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ABSTRACT

Satisfaction regarding the usage of
emergency treatment service

Ho-Ran, Park ' Jung-Soon, Moon(Catholic Medical School)
Sung-Ja, Youn(Kangnam Sungsim Hospital)

This study was designed to acknowledge the satisfaction levels of patients who have been
treated in the emergency center. Specifically, to acknowledge the factors influencing patient’s
satisfaction levels related in the usage of emergency centers.

Data was collected through patients who have used anyone of four emergency centers of
university hospitals holding over 550 hospital beds, and located in Seoul. Questionnaires
consisted of 31 questions. Cronbach’s alpha was 0.94.

Data analysis was executed with the SAS program by t-test, ANOVA and stepwise
multiple regression.

The results were summarized as follows. v

D The total average score for the level of satisfaction was 3.3. Regarding the service of
doctors and nurses, the score was high. While the score regarding reception process, payment
and second hand environment were relatively low.

@ There was a differentiation in the level of satisfaction according to the type of injury.
Patents of industrial calamities had the highest level of satisfaction while patient injured by
traffic accidents had the lowest level of satisfaction.

® The factors that affect the level of satisfaction were presence of medical insurance,
lapse time until treatment and the education level of the patient.

Based on this, we will provide the basic data of satisfaction levels according to the
characteristics of patients and the types of injuries for improvement of emergency treatment

centers.
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