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A9l 9&(supporting role) otk A& H & (strategic role) o) F7+e Fejc}

716l Qloix HRAIAH S Ggo] S BT HFH2E FHol 7o wet FHAL
g AYS ARAAY 27} s 85 ol U8 28497 HAZ FRA2Y Al o
2 EHHOE VS ASFE ARALY BAE HO o EHAH0T 2H dA TL njayy
o & 258 71 Aok

g5 2o olfolA 19 HTH REALY A 92 v o] F28A A4
HAT A33HA FEAI2"E A Ty Aoe 2 2 7)Y 43 2330 S A%
tH(Venkatraman, 1986). 7199 AFAE0|y & 1 2opg Adte B2 FAE Apold
A FRAEE AFo] ARALY FHE Fopoll UM M TG FE9 IR LA H
QY FEHOEE FYge 479 didel HAL A= FBALY A FoAo FIHd
Apolct,

39 FRAAY A A AMED ol ALY FFF B2 BFAFE <G Atk
ole3t BAHE Y RAES ARAS oA ATEH ARAAY AYS A )
£0] gol EX ATE Bol| Aol sty 8F T sfutoln EF ol Agte] Y
Aot A GE A HPoll MEE AFEE AFech JEALY AL oG A AA
7t 7R Z Qe A ol 2HHA 29, $PE Age dy 59, doleulelx &9, &
Z9lo} &9, 131 v 433 S(Lederer & Sethi, 1992) AYFE AAF AP g &
AdEe] DA olHd ARALE AYSsY Hga AP A7l EAZES #37]
A8 BE d7Eol URAT AY AA AL e £IFA A B} AEd R
Alz¥] o] eHtopel Hls] HEAQ ARt sy Ed A A A7l AH
$9 AL AHdoltH(Dickson & DeSanctis, 1990). 3 o] @79 o] FRAXY A
8o AHgsEe WHEd e Z#(Henderson & Sifonis, 1988: Earl, 1989), 714 &= A
BAA" Agste] #A(Chan & Huff, 1993), T2 Ag+dH FYAM Y FRALY R
A ¥ (Premkumar & King, 1992) &3 Zo] i) HA A AHAA AF7} o] Fojzlth

B a7y X FEALY AYS FEste ) 92 uAE A F FAEE 245y
olgd ZH ARFH P YR #A QAL AHHQA HBAAY AF Yo o|DA 4
S HAEAE gotEn olgd 2QEe] FAVt 7Hed WSl Ho AAFQ JHAA
9 AYLYE Aty Bt Holof & AHolth,
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0. EEAIA A Zo| #d o|lEH w3

AEALE Ago] BT MY AFES AHEYH HBAAY AG] h3t ok HE] &
FH FAT g G 22 WFE UE 5 Ak FEALY AYFYY Ay Add
G oE 2AEd g A7(Pyburn, 1983 Raymond, 1990: Ein-Dor & Segev,
1982: Premkumar & King, 1994: Karimi, 1988), A8+dS A& W) oig drek A
BAIAH O &3 o] M2 A3 WPEd] #3 A+ (Kottemann & Konsynski, 1984:
Lederer & Sethi, 1988: Wetherbe, 1992), 71912e5 AuA~9 A&ste] #Ao] 2@ o
T(Floyd & Wooldridge, 1990: Das & Zahra, 1991) 343 FEA A" AYL HAP3te
g AoA H17 G5 FA7t e FFe #3 d7(Doll, 1985 Doll & Ahmed, 1985)
so2 yepd 4 Qo

1. Fol o WwHIY

AR A2Y A ¥ (information system planning)ol thhd Ao HRAAH Ao FE=
S omsty, olgldt FEHL JIdoA 7Y AYol FRALHANA 78 JE Wt
upgt geEbx gk

King(1988a) & HRAILH Ao dAAAYE AR AA 37HA 9 SHGAR FE8}L
Ak 1960dd 719 1970918l 2718 ‘A2" A 1970490 S B E A
ARAAE AY T2 1980l RE S ‘HRAN JolM HRAIAE AF'e 3GAR Y
T gl 19709del] FRALY AYE gAY draF F HALAEFTY AY FE,
t2 o Zge 2 27 B, ZEAA A Wi, JEAAY #AEA 7S
7171 1% el BN 58 FEHOZ 4F Jom(McLean & Soden, 1971), 1980dthol
€ 947199 719 AAHL AR oIEAY ALS A IS (Moskowitz, 1986), E3t
Vitale(1986) & BEAILE A FEH AHB 7o AHH 889 713E ¢A37] 4
3 A& EFAAT o9 Zol 27]19 FEAXH] 4T /G ZE&HA GFAHEE A
& BxAQ 75e 7E A A2"EA v @A AEALYY] T2 o] BREHA
Vs Sl AR 1€ A 4L IR s AFHY 7157 Az 8 Felojh
HEANLE Age EAE ol FRAIAHY AT ¥l wie}t gt
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JuA2d AZe +¢ F3S 22 F92M Pybum(1983) e "HEA2E AYe @
Aol AR B vde] EAE GRHE AEOEE ndE st A= gao 3
BAZY AYE BEF 5 i A} AEFolruT WAHOE Horks Aol gz
FAYOEH NEBET FHYo] 2YL Solof Iri= AL PREHT U

ARA2E Ao 8 7PF T AYZAM Lether & Sethi(1992) & "ABA|~Y A
ge 719 AYS APstn /1Y BEE DAY & YRS B2FA VL 9YY FFHY ¢
gA~Ye) EEZQE B Y FYolt ALY AYL EY oy SLAAHUL
A volEMol~S TASHE Holn o]PA ALY SEAN2YS B Fo) Adst
e 270 1 RYEE SENAYE HdsE ot Ea ARAAY AYE HA)
Aol Wl AAH U HHE £ A T ALY BASE ROt AT HEdt

A

2. =X Q09l(organizational factors)z} MEA|AH H &

ZF 03 FEALY A #F =% I BA %S ¥ ol AFFHY HEE
AN =52 OS5 © FFo 7ledM s A8 AH AEALY Age] AA ds 2
=T, 289 FEALYY AdFel #HE =8 22U OE dEE Bkl =EE
< FAHLE gAME dysiiny g

|

Pyburn(1983)2 A& FRAILY A gl F&FS v ZIHLJAEEA

m FEAAE #Ae)z2k9] A ¢ (the perceived status of the IS manager)

s 7199 f-%5A(the volatility of the business)

w JEA2E $79] B34 (the complexity of the IS environment)

n 2GRS dF A W4 (the senior manager's personal style)

n ZEAAY FRe] THAFAN g E8]FQ] 23 (the physical proximity of the

IS manager to the senior managers)

£ EX 3o FRAZLY AY F4E FFo wet AAH-0FHA FEl, MIH-FAF
A Fel, FAstE-FAAY FHE WAk o] dFE g9 VIS dAALE AHAT
(case study) 2ol 93] AAHRLH A7 Ao osid FRAIAY FHHA A7 B
AN2" AY £l 742 &S vAs A0E Jesey §3 FABISH HEAAY &
eke] Atole] Ag A7t A9 glesrE FEALY A 7199 AHH &FE 7Y
T AR vyttt A% ZEALY #A AYe FEALY AE {3 OE £/
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A8 FEgE vXA Fe Aoz Yo FRAAY A THF YA dd &
1 2H2E HBRAAY AY fFo] FASGE-THA RolAe 2184 F83A &2
w FHRJIA - FA A K3 AYE AAET e VIdedME Fad AeE YA

Karimi(1988) & HBAIA® A Fol| &3 7|Eo] dx =FEE THLE MY FRAX
g Age AFolt Aol 4L A= 117119 2H2QAES HHE I SUES AHE
W o3 2o

s AEA A9 A @A (stage of IS maturity)

n JEAILY A 7IZH(ISP horizon)

a FEAAE Ao X9} M (status and rank of IS executive)

m JEAZY AU E83FA 23 (physical proximity of IS executive)

n A8 g =329 A¥(organizational resistance to planning)

a 23] ZA3 7 (economic environment of organization)

s %23 A¥ o2 (organization planning budget)

n 718 8739 {573 (volatility of business environment)

a 7199 AvrA<Q B34 (organizational overall complexity)

s 239 3 AU (risk tolerance of organization)

n 234939 £l (existence of steering committee)

Harris(1989) & &E#HQ HEALY AYd F¥< WA 2HLUES 8F/7198Y
(environment/corporate), 719 A& (corporate planning), BRAI2H 3 7)1 =] H<E BA
(IS-corporate interface), FRAIAH 7)%5(IS function) 22 FE3IAth 9719 XgeE 7
24 WFES ANEA ogs g

D 874/719 29

n 239 A7/ B&A (complexity/size of organization)

s 7199 $EAFA 719 @7 (volatility of business and business environment)

w e ZAF 87 (competitive environment of the industry)

a 38 #8(management style, formal vs. informal)

2) 714 A%

m 239 A8 37 (organizational planning environment)

s 32 A¥ A9 (organizational planning resources)

a A8 A7+ Zo](planning horizon or time frame)

3) BEANAE G NAFH HE
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m 23] QlojA AEAAE Y ME3} YIA(IS rank and location in the organization)

n BEAZY HuYYae] HyAgZd dg EAHA IH(physical proximity of

the top IS official to the CEO)

s 239 93l9) &4 (steering committee)

m 7193 Aol gt YHAAH FYJUS input to the corporate plan)

4) FRA2H 7%

n ARAIAY 2A 9 EFAF 37)(complexity and size of IS organization)

» AHA2~" A& EA(strategic nature of information system)

m FEAIAY ZAFZ(IS organization structure)

m A7& 2 78 (propensity of pioneer)

m JEAILER ] BFe tfg 323 (formalization of IS purpose)

A7 Al st AFAHQ FEALH AFel IA FFE vAE @FEN JRALY
#7197 FE 193 FRALY 75 HyEol WIHen 53 FRAAY AR
QY2 AT BEALY AL FH3e U 4T 4TS T 222 Yed

Premkumar®t King(1994)2 273 #7335 JEALY AgHe AAE #d =& 87t
Ao =7 548 WL ol 8%AE
Gl s AFE Ak 2A 549 LI5S BYE o5 2ok

s 39 A7) (organizational size)
© m 2] #F38(industry type: service vs. manufacturing)

m AlE AjZke] Zo](planning time horizon)

» ZFd] QojA A2 A& (role of IS in organization)

m 23 A ¥ A4 (resources)

= 71932 AY F(quality of strategic business planning)

n AFAYRY A8 SR8e W9l F(quality of implementation mechanisms)

r 79T HEALY A F4& S3ske el F(quality of facilitation mech -

anisms)

A7 Aol 9std 871A Y 2F 2R FAAM A «it A, AZ AYg] APS A
e 719 2, v e JEALYY 9F 793 BRALY Af FRE 7
7199 A, 283 7193 AgY Ho] ARAAY A AR Ao FFE wA
ZAQRJAEE WeFt
AFHA HFAEA Aatel dFE vAE ZFHQJEN dF F AF(Cheney &

g

e e
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Amoroso, 1986)¢ll 9&tH R QJAES A E7Hsd |TFE, FEHLE 54 7Med WF
E, 283 B4 /M5 H$ERE U Z(Ein-Dor & Segev, 1978) Al E7153 WFEEA
AF71ele (R 8F, 979 7238, 479 HEA, 9579 5849) % 2HIAERY A
7h Aol dAsn, REF FA sed HFEEA AYHA £971, A" A2 backlog
§, 193 $H3] 54 7Hed MFEEA HFAEA T, JTAEA TREY MY, FF
AR AABE AR o) AFE 013 2FHLJAEY FHE B /A9 HEES AARA

Ein-Dor®t Segev(1978)& ABAIZH S AF 3 ddd 2 vAs 2Y2JAEE TA
E7hs ¥ ¥4 (controllable variables), &4 £l 7He ¥ W< (partially controllable varia-
bles), £41 7F58 W4 (controllable variables) 2 TEST FA B/5d Wezy 29
A7), ZAFZE, ZAAY Aol 23 979 A% AR FEH FA b5 WF
A A A, 2R &R, AEAHA EH71E AAEAALH BA JHed WFEA
A 7HEY A, MY 7hE9 9, =AY EARE Tt o] =L AF A AHE
AR A7t ol AEEY ES AFTH A2 I 998 /HA¥ 2YE H Ein-Dorst
Segev(1982) XA LAEFH ARA2H 72 AAE W3 45U =R 23 wF
oNel 27 A7), ZHAFR(EA AR), 2R AY A, AHAA BA7E ZH/AE
B Ao FRALHY FEAFS AE, ARALH Y B3], ool A, AEALY
B Yty z2Ad JolM MEE HRALY FRAQ WFE AR B4HQA W
EEA Edolet AZE o] HAA, T3 APe ALgAY AAE APt AF
Ao osid ABAAY Fxe 2AFZE IAA FRABAV de Aoz JEgon £
Z3e) A7E JEA 2 FFo) IA FTL oA E AR B

Raymond(1985)& &7t2e 714l oM A HRALHA FFE vAs 232
JEEA A5 Ao tig 4Y, Al2d ALY B, 719 HFY SYALH, B E 532
2 3 SEAEEY £A, on-line $EAAY EA, JRAAY AR Y QlojA 9
A, 7199 A3 AAE EX Yo o] FoA 719 hiFe I £ HEE
2Hoz 3 $EA2HY A7t BEFE JEA2HE g o AFEHA Aoz Yyt

HEAN2E FFE e Z2HQAQEA di&E AEAHD HIEES ALY § =%

(Raymond, 1990)°l <8l® AFF<Q HRA A HEL nAs RAIYQANEZA ZF9 7
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71, 239 A&x, 2379 A, 23 AR Az AolE A%en ol#T QAEe] FH
A2z" ol #elel XIS management sophistication)ol wel HRAIAH S AFol] o]EA
Y& vA=AE A AF A dFH 23 JAEA Y AT ZHolg HBALY
#e] A e FERALHY g AHAA G2 AAU 239 A7), 239 45
= 2 29 Aol FRAIAH] AT X Y3 FRALY AL Juge ol
o8 Wy ZAHEHE 202 vehkt '

4. X0l MEA|AH A & (effective ISP)

EFHAQ FEALY AYE Hriske AF BEE =8 AY L 71 Ao Bg A
T FRALY AFel A A7) TFo] HEE olfE VY AF ALY THAH AR
Az el B3 7|EY EFEE YolRI|E gtk

EFHQA FRA2Y AYo] B3
He MaFoz AZEA P2 W v} Hamilton3} Chervany(1981)E Al2d o] & Ao
el F 7k FHoA HE R AHE, FEXNFHA AHZAN A2 AAFLE T
AN2z"o] gAstzl st A5 ERE AAY tF o ExEol dvhv F AHJUETE
Hrteke 7189 AxE AEste Aoy A BHLE A2y ALHA ROE AAdo] &
st A e d3E SHHETHE HrEle AR AAHY FAHA FREOE OE
NTES TR F Je FYE Frhse Aol

o9} 7to] A|A®le] A Wl F 7HA FHAM Be #HS A" Hrhste 29
< 93 EZ(means and ends)® #F3 AAF A& E(process and outcomes) ¥l Bl
A He A sdsith o3 SHAA AIAHY AR #3 AUt @ =EES AWE
d o33 2

Venkatraman(1986) 719 A2 A gk A7 JEALY AYd /8 4+ EF
o] FAANE 7AZ&HM HEALY EFo B3 AFH A4 EAG ol 7Y FFE
Exo g 34U FBRA2Y A HrtE FANAG. e ARALY AYS JRY
84S BHo & MY SEAL"E MEE A% AYFE, FEY AALE FHAEA
MRz Ndd AN2EE 7199 ANk A7 AAEE Ay A8 AA Y FHAL
o) AEg 9 AY, X A9 ARl A A JEALH AR BAA 2
e 9 ARA2HS A% AFH AYS A% Mg AYLE TR AHY FE %=
ARA 2" A H g FANAG Ie FRY &Y AILE AT A sts Hk A



A35 Z74 73 FRAEY AYdryAe FAd |8 d7 159

EE2A ALY TS EoH AR A4 e Hrh ABEAM ALY AU #F
S EQT FEA2YY A AYE A Frt AREA JRALE B &4 JEE N
th

Ramamujam et al(1986)2 HRAIAH Ao AAPE HEs = L45F thad Zol
Agsty Ao
(1) v HeE 438 F QUE T
A AYL Hox 7o 3t F mHd] dold & e IEXE Z2 HEAT
23 A 4 qlejof gt
(2) UAESE H71E F e 59
A AY A2 F2FHA A e e AL 2APeEN T AAYE Aok
(3) A9 44E AT F e F
A A3 27 &€ Fal 2ALE FdF FHZAH ALHLE TEAA Ft
(4) &g 7159 HA
T A Aoz ety Ao A A AFE FAF # Ut
(5) @718l F713) 4#E ALY + AUrh
A g4
(6) AR FHA A7) AL
goja, =9, A HA9 ¥ B £ o A4 NYET ddEeE g A
+E

(1) A AY N2l e TF

(i

Venkatraman# Ramanujam(1987)-& 434l e AY ANLdS Hriste A By
o T 7k 45 #EHA A3LE AL o F e AAE, A8 N2 FH(capa-
bility) o] 349 Arolm ol ZF9 AHubA AU #AYE LT + Ue A2¥d 5

& MNAANTE AEE BE 202 03 539 APdAE o A= A3t A5
o] #FME A AFHE Aotk ERAZ, F8F AY Age EEE A dE FE)
o o] YL e AFY ExY FEE MFHE ASE 2FHA o FIPHE RS
.

A AANZ AF Age) Fo FEHE I 5 UE HFEEA

(1) AFHA A o5 A&

(2) A7NA B2 wste] A3 +
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F ARE, A AY A2YY F2 BEES WsE
(1) 2 A 34 o
(2) Pl AFE A%

(3) @71zl 4%

(4) 7128 43

(5) % o #AY AUl 72 F IS ¥y
(6) BAS F4€ 33 e

m. |~ 43

« 371 (size)
. A 5

AE A" A A7 E(IS planning time frame)
.7 5 [ ;

19 A8 A9 (organizational planning resources)

« 2] %% (management style)
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« 719 ¥ 3 organizational culture)

(1Y 954 891]
« 3739 %A (business volatility)

« AA 37 (competitive environment)
1.1 =29 LHEX QOQIEN oAl HMEHAIAH AHE e ZHA

HL @ 249 QYRR AL, 98249, 348, BHol R84S JuA2Y AYe £
o, |

1) 249 FE7t 248 ZRASY AYL GdFolr
S gubRog R E JI9YTE R AL JI9EET o B2 AgE RZ A
(McFarlan & McKenney, 1983: Pyburn, 1983: Karimi, 1988). 757} & 7|1444§ #=2
7t AL N1FEA vl AR FRE Aol AEHE VAL 2 2FHFEY 7T
oA Jde] ZHol X FEALH] AE, &4 F Fd A Ve ARYE A
X AUrk

Raymond(1990) & Z39 w2 FRALHS el #AE A(+)9 A 3leH
Ein-Dor & Segev(1978)& ZA 9 FRE FEAAHY AT JFE Aty A¢Poy
Zo(Ein-Dor & Segev, 1982) 23 #EE ABALH 7159 FYHFE w5 9oz o
FHY B Premkumar & King(1994) & £3 9 #5871 HRAAYH AYAAGH 833
A HBEALE AYH] BAE #HE I5S 7NN 249 FEE ZEALY A #A
s ZRAde) %A Z 4FE MAA e 222 JElRTh Raymond(1985) 9 Gremillion
(1984) 7} FAZIUES AL E AAG Ao st A 7|9 FRAIAHY AF3e
HAFAQ #do] e ALE JEth

o)A 2A9 FEG AFAY AHA2Y B a3HA FRAAY AYHe] AA o
3 A7 At dXYE AR Kdke olfE HEIT A2 VIYER HAIY 4AF ANH
g9 wgs AZEY 759 FFoE JF A AEY A 7189 750 T
AthE Abdolth 3tAIT ARt o R FRIF E JYES U B2 9, A5, 7S 3l
o AFHA FEALY AL 7T & Utk
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2) 279 A gArAR 7|7o] AFE FEANLY AYLE FHFH|,

%7)9] 9A44 Zol(planning horizon) & FYE XA =2 wrize sLH A
7+e] ZAololtHDearden, 1972: Grayson, 1973). (Ein-Dor & Segev, 1978, 1982) = X228
GALAR AZF Aolg FRAZY A FFE F= 2 HFE 9729 Karimi(1983) &
Z79] qrHAA AT Zdolg ARAR HFEALY A FEste ul 9T AT 238
JE 79 SR AAsAeH & dF Aol AstE Bk 71 23 YAEA A AolE vt
A Z2AYTFE ¢ ¥ 2AALFHE 7RG B8 A HRhyne, 1986).

Harris(1989) & @0 oatd 9] atdA Zole AFAA JEA LY AYFdes A
ol gl ALz uyehgom 38 A AEA AT Hole #E ZAHY fF¥olu 2
OE 24 9Q0(d: ZAHTE, A Fe) S s dFE wevy FFEHLeder &
Sethi, 1988).

Premkumar & King(1994)9] A7olMe A9 qAAA A7 Zdolgk AFHAHQ] HHA
28 AYHRE R ABFAE Bolut B}t 21 JAEA A7 Zolg 7H JPdELS © ¥
HEALE AGHF e 7HAE ALE JeET

3) 229 dat Ae] F4HE HEA2d AYL FFo|r)

Ad+d #49 9 2L FH3E de FEd A4S Y= s olag {4
g AdE dF3te 28 EAlolth(King, 1983). YxkE o2 ZZ Al o]FojA e A4
(J4h) &2 Hlg/olel o3 AFHABRE FEALH g FA gt &de F71HL
2 v B9 oid AFssr)zE e olFA S48 FEALH gid iYL &
HHQ FEAZY AYE @Adste O AGFE Rk duiE Ade £ AR
HAE ZaANA AYY IR AEARH Y AR S dYsiA X3 E3HQA JEALH
AZ S 7disre oy

Karimi(1988) & &3 ARAILY AYo J&g wxe ZAYSFE F9 JUE =¥
AY it AASHEY Premkumar & King(1994)9] 7 Ao 9ad 359 HHA
28 AZel FFE vAE RALKRJAE T 23 AY dity 7Pt B F83 W
At

Raymond(1990) &) -7 ZAs}ol] 93lH HBAI2HG EAHE o4t 2Y9 A7) HHA
299 Ao & 9Fe FA B AR U AFH dTdold AZEod 9 B
2 52 FEALYEY A3 AP dFEUE HAA 4TS F= AR wIyd

Raghunathan® Raghunathan(1989)& Z& 2| A& Lo ANE E#4F 7Y AF ¢
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o ¢ F23 247 AAEFYLH Ein-Dor? Segev(1978) & F-E3 it YL &3
2 Q3 BEF slmdo] 2 AZEHOIE 2T 5 U7 WE ARA2HY AYES

8 & Az A¥a o,

4) 239 #7] F¥o| FHHYFE JRA2Y AFL Ao}

TFASE A7 FA, TASE AR, FA4F A48T F FAAQ B KL B A8
FAQoA dolups FRAIAY Feag det #2AE Alol9f wlEde 29 F AL 23T A
3 gF5L EG3te 4L U 4 Jorg aFH FEALY AYSFYL dAT F A
o E3 A5 Ao A FAMSE Fatd A 2, A" A ditEd] o
AlzE AA g Weaty A3 AL Y & YrH(Pyburn, 1983).

&8 A (mature organization) & 23 A7 #HAo] FA ol X*ZP &g, d¥S 35t
AAHlL st FHE FHAS 7 JoH A= ZAYFE FHYEE o7 23
o] AwrAQl AF HAA dhs B2 ol E S8k HAHAY 'Ff’—‘l, dx, 283 sk 349
TAAQ A &S T B3R AY FHo] 1AM & IS BT o v o AF
stEo] 3 BHE AEEL MEOE ARV} o|FAEE AFH HEA LY AFE £3
& 4 AHEin-Dor & Segev, 1978).

Karimi(1988) & 239 A& A=E EHHI ARALY Ao 93¢ vAe F2 24
2902 4A8H e Harris(1989) € 7199 343 45 ez A3 HEAL
o d&gS v 27202 A3Hen Olsond} Chervany(1980)= 7oA £A42
Astel Aate] BFE3LY EA A7 JEAXH 75 FR(FYILH, BAH)E 2R
= A A7 A W

o
L i

5) 2B KI5 FuA2Y ARS Tl
BE 2952 UBHEY 238 /T Atk 7149 BEE 2THAE] HRAS
Yol AL AAF 29718 Do oA 2ATHLE Alolo] BART Y FRA 2o

HE AN A 2A Z2HAAM ] FBAIAHA g 7], JEALHA g zA|, T3
HEA2H dg AYAE T3t

Karimi(19838) = Ao i3t =23 3 (organizational resistance to planning) S &3
A BEALH Ao JFE WX 2FHQQ0E Bpon FHAAH g 4 gL »
AL BEALY A g AgE /AL = doem ol T AFAA FRALY AYe
FYE oFA e AL 19 ATl s W



164  KRBREBEHRES

Lucas(1975) & AHAIZH g A7 A8 $47le Azdol A7t 8 %
AT B3 9or geF 1 AxHe A YAt £Oo® AHEAE I Ax"d e ¥
= A3 7IHE 2A HAL ols & FEALH 3 T Friek AL QW F
84S F7HIIA =Y A2 HRALY AYY] aAYS /g £ Ak Ein-Dor
& Segev(1982)° 93t HRA L oig 249 H2HQ £947)9% H3HY FEALH
Fe FAY AR ety ARALY 728 % Arde FEALHA tiE dH
EH717F zbel Bao] Qe AL BHA

12 X3lo| ol®xol QOlEn FRXol MEA|AYH HEnte| T
D 239 #70] #54, 2SS ARN2D AYL 5ol
& 28250 ARALY A FFL WAL AT WHACH olHF LAEL
27 EA Brbs® WSS REHOZ 54 7h5@ W4E 943 4 A5® ¥5EE 7
s
T

A (Ein-Dor & Segev, 1978). SIAT oW 3 WEEL AHAIAH Ao F3ke
nzle 588 QAE F9 dholdA olA7tA HEI d7u #AY telA AR st

d 5Bl Utk g ST Aot AY FY T By okl I3 28 24 349
A, ZABAY HE4S 2 27 9ReAsIG. |

B 22 ABAM AFHARC UM /19 849 Wat YT sk g
b B 2gEe Ao A3l Atk ol¥Al 2% $49 Wabt AEHlL 24UYFS
N9e Aol FAAY 38 FA ST ol @ PP BFYY FENLY AY) o

d!

ot
ujo
=)
>
MU

A 345 Bl F/HESE 7S HE o @AE 34
A& AYsts 24 ¥o] doh(Lindsay & Rue, 1980).
ol $EAS 249 AAZ AL 73 FEAAH Ao

)
re
2
o
4
a3 -IIN

JFL vAE 2Hede2 4ASYom Pybun(1983)9) A7 Azl dstw 24 A<
SEAL ARA2Y AYSY Ao B ARS wAE Aog WA Harris(1989) 9
Aol et 23 739 F5AF AHHA FEALE AddHRe TEA FFRAT =4
Z Jebtth, McFarlan, McKenny & Pyburn(1983)2 2Hdold AxA AA A
2 Qs 7igo) AY & Ad: WYY VS PolFy MY (defender), BAH A
(analyzer), #%3 M (prospector) S 2 TR & Aol 7ol Hee AT ARA
28 Age] TS mAGY FARE Uk oldH 22 WEE eld B W 23 #§7)

pou!
|o



AL 223 #7437 ZEA2Y AYFHAY Bl FE AT 165

AAY4E, 240 B9 tel FFAYFE ARA2Y AYE EHHY RO R
F Qe

2. Mego XRA He

21 7|2l Y 29

AR HBAIAE A JTFS v /1G] WFEFH SRIEY A3 #Ed 71
ES B2Y (E D3I 72
(B 1) =Zof XL eols0 Uish MY
Zzo| LiFH K9l 8 9 D28
T (size) a &y Karimi(1988)
19 oy Ein-Dor, Segev(1978)
AZA/E Harris(1989)
ek e} I LA} 3t Ein-Dor, Segev(1982)
Aeiersle) =7) Raymond(1990)
Premkumar & King(1994)
FRAAE AY ADE At ALA A A9 Karimi(1988)
(IS planning time frame) Ha Ael, Ein-Dor, Segev(1978)
Ak A Y2 horizon Harris(1989)
Aol et & Ein-Dor, Segeg(1982)
Raymond (1990)
Premkumar & King(1994)
719 AF A4 diate] =7 Karimi(1988)
(organizational planning ARA A" 3k 2} Ein-Dor, Seveg(1978)
resources) 7N1g8A e ZFA F Raymond{1990)
IS ¥A49 o4 g9 Harris(1989)
Premkumar & King(1994)
23 78 Al2"e) FA5 AT Pyburn(1983)
(management style) ARG 43 A= Karimi(1988)
Z3 Az F43 A= Ein-Dor, Segev(1978)
27 HA9 A3 A% Harris(1989)
AY $3(AE4, ) Olson{1980)

Raymond(1990)




166 REHEEHELS

ECR

(organization culture)

Karimi(1988)

Ein-Dor, Seveg(1978)
Ein-Dor, Segev(1982)
Cheney(1986)

ISel thg 7o
ISol & A
ISell g <14

zHe WiH QA5 34 /13T AWNW (& D% 2o
(B2 =HY yexel 2olg &3 Yy
718 HEE 22l £ 4¢

TR (size)

SR LS
3 A%H 399 4

AR FE

AHA 2 AZ NTE
(IS planning time frame)

HUN2Y AU S A% AR F7]

714 A 24

(organizational planning

AgEg -’?—/‘1 AH

resources) A 93 F 71 1E R gFEE A4
#a 58 dutFa g Fo) B3 FA A A FHEL EAE FT

{management style)

H7GAe) 4F e Ao iy 43 A=
HBEAZY HuAdael GFAe) o) dig FA5 A=

H1AFAL) AY {P(AH-H, AMEH)

HEA 2R HuAAate] A KY(AAF, ALEH)

ZA 38

(organization culture)

RAEAAYY A g HuAGSol e 7
BEA LR A dig dAFe) 2 7Y

BEAZG Y Ao g AFAFl 2 /1A




A3E Z4H #7337 JEA2Y AgeYe] A S8 A7 167

(E 3 =9 eH0l l£0 gt MY
g Rl g0l : = ‘ ZDEH

8739 %54 e AEHY 9% Pyburn(1983)
(business volatility) 71 AA 9] WE & Karimi(1988) .

o 8} ' :

% Harris(1989)
AN 87 499 AR AR Harris(1989)
(competitive environment)

249 933 2959 34 /2L YWY (& H9Y P

71y 2[f5ol 29l P -1
#4954 AAH W] g 17 =
(business volatility) 27} AA ] 3 9 E:A AL
3 84 719 73X A4 A=
(competitive environment)

3. AizE

2 ATE A% AR AR $U 98 AEA SHoR Pato Hom FH dRE 4
7198 AR F& FEALY BAMY ARt AY HAPREE st i WEAS
NELE o 7 B2 VYA AREA F 240009 719E AR RYAHeH o F
TI0e] AERAZE A BF=HolA % 30%9 HFE&S RAon o F 149 HAEAE $EY
W&ol EZEE AR 4 dddA AR F 70748 AEAE ol &3t HeH
T4e AAsHen o F FAAHA HEALH AYE AAA 43 AE 1349 7dE
A F 570 AEE A2 E JHdd did A7 4S5 AAsATh

£ A7l A" A #@71AE SPSSPC+olH #A4 & fiste AMEE EAZIMSEAN 9
Azt F}E9 AL A A8 Reliability Test®& AAISI3oH 7Mdo) E3Hd W
9 ABAAE Gotrr] Al Correlations AHS-3A2™ F7HAQA EAWHSE Multiple
Regressiong A&t

)



168 REHBHREY

V. AT dael 24

1. €454 & F7)0l E E=2 7|Ye| B

HI

A7 FA A A8 7199 e F 7070008 olF 7Ide] dFdE B54L AnRE
H (R 59 2 ol 7199 458 X YHE Y A &3t 71gel A BE
719 429%E AANFGoBA 71 B HEE Yekon 0oz F§Y 229%. A4Y
129%, 183 71 &2 EXE JYeille 4F22AM FR AYeE Jegwc

(B 5 ¢=w gz

o = TE iy 5 u g
FEXY 30 429
245y 9 129
SE/Myj2g 8 114
=28 16 229
T 3 43
HE Mgl 2 29
e 2 29
A 70 100

ujzde 42 7)Q95Y BEE AWEE 2 wfEo] 100904 50009 Apolol &3l= 7]
do] 3AMEAM AHA BEE 443%Z 7P & ¥E&E AXser don thgo g 5100964 1
Zo] &3t 71 EC] 2IMEA 0%E thaS ARG Uk ol#§ AlS 1Es) B o o

79 BHOE ALH EE 7YSE 1) 7195 FANE W2 ¥z

A0 2 JERTH(E 6)).

4 %)

o} o
Wi

719E

(o]
i



3% 223 3733 JEAEY AgsYge dAd 2 7 169

(Z 6 hEdol otz 2E(H9 1009)

_— TE K- B &
1~ 50 31 443
51~ 100 a 300
01-300 12 ’ 171
301~600 A 57
601 ©]4 2 29
A 70 100

2. =X Q0 FEA|AH Aldo it 7t

Bx
)
ko

A} HBAILY AYFHe) BAE 279 WHHYA 2183 HRALY AYH &
A, 24 9FHA QAEFH FEALY A3 BAE SREY JEALH AYL F 71X
o Bk AY, F 2EGA A= B 5E9 P4 AL wrolM AHEIA dk ¢4

ZAQ2AEH FEALY AY Hrto T AA(ERE, #E) ] 4RAAE AWEAE E D
Fig=s
(E 7> TR0 MEA|IAHTY ALBE|
Z3 9l HEAAY AE(SE) MEA|AH AE(H2])
7] 0.1959 * 0.2408 **
AAR A7 , 0.2853 ** 0.2747 **
o2t 29 -0.0990 v 0.0337
# $3 0.4417 *** 03729 ***
23} 0.4431 *** 0.5269 ***
34 0.1119 0.1142
R4 -0.0220 -0.0226
fFAFE *x: p<O0l  **:1p<005  *xx:p<00l

M 12 249 URH Aol BEFE FBA2Y AL ERHY Roley AYsm
Atk & 289 FE7t 252, 249 A2 71) AFF, 239 dAxde] B4S

249 e f¥0 THHYFE, T3 299 FAN} #DLHS AuAcY AYE &



170 KBHBHREE

FAY Aol Hokrh T3 7Hd 2 & 23] #7) ¥ fEHUdsE 1YL 239
o] e AGEA0l ARAYFE FRANAY AYLS EHAY Zolgy Hokrh

(E 7Ol e 2Ae WEAQ 297 ARALY AYY BE Ao 4RAAS 4
HEd 2o #AY {FIF 2AESE 0019 FAFEA 044173 044319 @ 7Y
ZA9 JAEA 717HE 0059 frAAFEAA 025839 e 7= A2z YEwten 239
371 019 fFEaAA 010599 e 7Hd

(H 8 Z=Hecln MBAIAH AH(SE) &MY 84

‘ Variable(s) Entered on Step Number
1. MGT(#zg] #4)

Multiple R 44173
R Square 19513
Adjusted R Square 18049

F = 13.33369 Signif F = .0006

Variable(s) Entered on Step Number
2.. TIME(YAHE A 717h)

Multiple R 54127

R Square .29297

Adjusted R Square .26679

Stand Error 37178

Analysis of Variance

DF Sum of Square Mean Square
Regression 2 3.09279 1.54639
Residual 54 7.46374 13822
F = 11.18813 Signif F = .0001

B9, Jldoke gd 259 a3 AL F(-)9 ERHE JHE IR 019 FERAME
F9HoA BE o vshith ARA2Y RAd g3IE 449 2rlE 2R PR
Azd AYHE of2d A GE Aol 2ald 2AY FH Zolu 24 7ol
QRA2D Aol 7HE LAY FEF EHHA AVALY A 2 FFS(+9 FA)
dRE AL & & Aok 2N A¥AA 8% FEAAY ALY BAS 4vuw 27



A3s ZAH 8733 ALY ALY FA FH AF 171
o fBHY 249 APHEE ABALY AR HF(SL)HE kR B Y& 7
o2 Yyekgy,
(B 9 ZHQIM MEA|AH AHE(2))Dte s|H2M 4t

Variable(s) Entered on Step Number

1. CULT(=3&3})

Multiple R 52691

R Square 27764

Adjusted R Square .26450

F = 21.13882 Signif F = .0000

Variable(s) Entered on Step Number

2.. TIME(&JAFE A 7]71)

Multiple R .58092

R Square 33746

Adjusted R Square .31293

Stand Error .50360

Analysis of Variance

DF Sum of Square Mean Square
Regression 2 6.97557 3.48778
Residual 54 13.69500 .25361
F = 13.75250 " Signif F = .0000
£ owAe EAugo e B3HQ ARAAY(ZE)S FHUSE oL 2H Ra,

EAH SAES FHHFE 3 AL S HASAT(KE 8)). Stepwised 1§43 v
HARHNA A fHQ 24 ASE 289 Bel 4¥olT T UAZ K959 AFE 9
AR 71702 JERT o] F HFEN FEHUF & HEHA LY AY(EH) o 4EY
& 2929%0°lth, RALJAEFH HTAHY FABA LY AY(FIAY) o] 4d AAE FHEW

((E 9) BRA2Y AZe &
93 2% B8 0019 &

z239] ARG 717 0059 Fo

ooL
=]

E 493 n2e 238 e R
frejaEol Al Zhzh 0.37299F 052699 #S

FEl A Zhzt 024085 027479 S

l

F Qo 299

7hdo, g9

Fus

7R 279 A7)9%

z3



172 KEHEHREY

o A AL A71% 29 ARH 22U 29 FFAAF 29 FAAAEE 4THY
AEA LY A obFd #AVE gle ALE Uektth o2id &S T & o
A FEAZH(FRS #AY) A TS vAE
o) YRHA 2JAEA AL & £ Aok

F oA BN Yo EA FEALY A(H A FSHUFE T 2HYES =
sz e AAEYe AASUH(KE 9). Stepwise WHE
FAFQ 23202 24 Egoln F HAZ F93¢ 2L FxALY JEAZY A
o BA NG o] =79 gAaEA 71 8ACE UeEH 9
A2E A (FAAL) A AP AEFHL2 3B75%2 e

A WS FHH € | RN AYY S8 A= 7MF 2 S AE 27
2L 279 #ERY, § YFFH T4 Yxoly FRA2Y AYe BTy T A
T 7Pg 2 9% vAE 2H2AS RS F FEALHA B 247HLEY =4
o Ax Aoz Rk A ALY obFH Fo4o] gle Aoz Yehded ole
F2 Uzt dr1gEc] FEALHEY 486 g F2AE AHst HA A3 FolM BE
A" FAo] 2% o 3o} viFe FolAR AAZ HRALY A AHE EF F
HHoz FYse 2e A2E AT 7 vk =YY AFHA 2AE(HFA,
AL BEAZE AZY F A A EFO) obFd FATL e ALE YEgon o
A olfE 249 JFH 252 EAHYA FRALY AFe] AP PR HF
AL FFL PIAE AR A4 5 Aok A WEE vF] & | 7MY HIZ #EHL

2 Ago] Hu 7H HoE 7)7ke] Bk,

<
ko
re
ifn
o
oXx
ol
X
ro
oX,
T

¢

=

1

H O

22 gx ¢

AEAZY ARS ST Abolo] BE B4 vyl Hof %7 F240] 45l U4
gopolq AAE 4ZHY AZ L A £EES 137 B

£ A7E BRHY ARA2AS SHE o 2A 998 z O
9 2 2ol Uglen A7 Astel 9@ 199 R SRRt 1G9 WA @
A8cle] EHAA ARALY AL FFES AN RO vekyeh
AT A% WEoE @ BAAA FRAZY AQSY PAS ANSGH e 2



A3E Z3H #4733 A2 AYFgge @A I8 A7 173

AR, A HBAIAY AYFYES A3t A HFAY F(FF9 328 JE,
HEA 2] tg Zld)el §S FAE THAok & Aotk A7 Aol gatH a3 JB
Az Age) 7t & FFE A 2HA 2908 2SS Y 73D A2E HEA
t} o33 QUEL FEAHOZ EAVEI MFE(Ein-Dor & Segev, 1982)°19 &A=
AT AAs} EAs 2 SEALE AL f]f“_ THHQ AargE B3t gFAY
g B} FHFHoE A & Uk BT ZAYFHLEY FHIed AT A FHEE F3
o ZAFRLES] ABAI2H UF 7y AAE B} $3520F APFoaN Bt a3
Al HEALY Ag] Y& 7T & Urh

FU 714E R AN ASEAS FHLE ¢ 2 dFe 2 /N9 dARE VA
2 9lth

AR, JEA 2 AYE Hrhsy] 9 Jx2A AAHolx AFsE FA7F oivz 4F
SEAY o] td JAAFEE HEoE AAE dve Aotk FBALY A g
A d7e BA ¥ ¥ il I diFEe] 719 A AFe| A o|ES niEgL
2 32 At g9 FAES /19 AF FHE dY FNES 98T 2HE T 1
ARZA 719 WEYe 71 ANZAREY F7h FACNYE FE oA 2R gAELS
HEALE AY FHEE ) AT AREA 79 AFE e A2 dAFHLE SXsy
2 3he 7183 ARzt e AR Aok oARE AFHHA HRALY A £EE Hut
3t7] % NFoEAM HAE SEAY FEALH AY FHE A% Aol F AANAE

T AL AAARA ZAl AdEdE 84S AT FE US Aot ,

A4, £ 479 #4& A% BE 719E AAde d Ay & Hol Unh FEALE AY
of g =L AYHEE AFse TFAE AlojodAU d AFAE AodME Y gE &
Aol tiatol FHol AT FEAHA AV A L ol F9 e ARALY AYTH
# A7 B Ao PAE 2FPTe ARMolY AFE AT BE JIdS ISy v
YA WEde] £ 7IPES WYL E HAAT HE S/ 19 F 15% A= TAEA A
BAZY AS YA F2 AE AR Uit o] ARE obFg7tA] FU 9 71Y9E]
ABA2H AYe FoA disl vddd =2L AT don AAHe|lx FAHA AY F
g AAEA ' BAR A AFHE dF377F AHh



174 REHEHRES

=L |

Mo

1. Chan, Y.E. and Haff. S.L., “Investigating Information Systems Strategic Alignment.”
ICIS, Dec. 1993, pp. 345~ 362.

2. Cheney, P.H., Mann, RI and Amoroso, P. “Organizational Factors Affecting the
Success of End-User Computing,” Journal of Management Information System, 3(1)
1986, pp. 65~80.

3. Das, S. Zahra, S. and Warkentin, M., “Integrating the Content and Process of
Strategic MIS Planning with Competitive Strategy,” Decision Science, Vol. 22, Winter
1991, pp. 953~984.

4. Dearden, J., “MIS is a Mirage,” Harvard Business Review,” Vol. 50, No. 1. Jan-Feb.
1972, pp. 90~99.

5. Dickson, G. and DeSanctis, G., “The Management of Information Systems: Research
Status and Themes,” in Jenkins, AM., Siegle, H.S.. Wojtkowski, W. and Wojtkowski,
W.G.(eds.), Research Issues in Information Systems: An Agenda for the 1990,
Dubuque, A, 1990, pp. 45~81.

6. Doll, W.J. and Ahmed, M.U., “Qbjectives for System Planning,” Journal of System
Management, Dec. 1984, pp. 26~31.

7. Ein-Dor, P. and Segev, E., “Strategic Planning for MIS,” Management Scince, No.
24, 1978, pp. 1,631~1,641.

8. Ein-Dor. P. and Segev. E. “Organzational Context and MIS Structure: Some
Empirical Evideme,” MIS Quarterly, 6(3) Sep. 1982, pp. 55~68.

9. Ein-Dor. p., Segev. E.. “Organizational Context and the Success of MIS,” Manage -
ment Sience, 24(10) June 1978, pp. 1,067 ~1,077.

10. Floyd, S.W. and Wooldridge, B., “Path Analysis of the Relations between Com-
petitive Strategy, Information Technology and Finacial Performance,” Journal of MIS,
Vol. 7, No. 1, Summer 1990, pp. 47 ~64.

11. Gremillion, L.L., “Organization Size and Information System Use,” Journal of MIS,
1(2) Fall 1984, pp. 4~17.

12. Hamilton, S. and Chervany, N., "Evaluating Information System Effectiveness: Part
1 - Comparing Evaluation Approaches,” MIS Quarterly, 5(3) 1981, pp. 55~69.



3% Z3H 8§73 ARALY AYFYHe] #A A AT 175

13

14,

15.

16.

17.

18.

19.

20

21

22.

23.

24.
25.

24.

. Harris, AL, “An Investigation of the Impact of Organizational Context Variables on
Information System Planning,” Unpublished Doctoral Dissertation, Georgia State
University, Atlanta, GA, 1989,

Hederson, J.C. and Sifonis, J.G., “The Value of Strategic IS Planning: Under-
standing Consistency Validity and IS Market,” MIS Quarterly, June 1988, pp. 187 ~
200.

Karimi, J., “Strategic Planning for IS : Requirements & Information Engineering
Methoths,” Journal of MIS, Vol. 4, No. 4, 1988, pp. 5~24

King, W.R., “Strategic Planning for Information Resourcs: The Evolution of Concept
and Practices,” Information Resource Management Journal, 1(1), 1988a, pp. 1~8.
King, WR., “How Effect is Your Information System Planning?,” Long Range Plan-
ning, 21(5) 1988b, pp. 103~112.

Kottemann, J.E., and Konsynski, B.R., “Information System Planning and Develop -
ment: Strategic Postures and Methodologies,” Journal of MIS, vol. 1, No. 2, Fall
1984, pp. 45~63.

Lederer, AL. & Sethi, V., “Critical Dimension of Strategic Informationn System
Planning,” Decision Science, vol. 22, 1991, pp. 104~119.

Lederer, A.L. and Sethi, V., “Root Causes of SIS Planning Implementation Pro-
blem.” Journal of MIS, vol. 9, Summer 1992, pp. 25~45,

Lindsay WM. and Rue, L.W., “Impact of the Organization Environment on the
Long-Range Planning Process: A Contingency View,” Academy of Management
Journal, 23(3), 1980, pp. 385~404.

Lucas, HC., Why Information Systems Fail, Columbia, New York, 1975,

McFarlan, F,W., Mckenny, J.L.. and Pybun, P. “Information Archipelago - Plotting a
Course,” Harvard Business Review, 61.1 Jan-Feb. 1983, pp. 145~156.

Mclean, E. and Soden, J., Strategic Flanning for MIS, Wiley, NY. NY. 1977.
Moskowitz, R., “Stratrgic System Planning Shifts to Data-Oriented Approach,”
Computer World, May 12, 1986, pp. 109~119.

Olson. M.H. and Chervany, N.L., “The Relationship between Organizational Cha-
racteristics and the Structure of the Information Service Function,” MIS Quarterly,
4, 2 June 1980, pp. 57~68.



176  KES S RBEr

25.

26.

27.

28.

29.

30.
31.
32,
33.

“Planning Research,” Journal of MIS, (2:3) Winter 1985~1986, pp. 656~77.
34,

35.

36.

Premkumar, G. and King, W.R., “An Empirical Assessment of ISP and the Role of
IS in Organization,” Journal of MIS, Vol. 2, Fall, 1992, pp. 99~125.

Prekumar, G. and King, W.R. “Organizational Characteristics and Information
Systems Planning: An Empirical Study,” Information System Research, vol. 5(2),
June 1994, pp. 75~109,

Pyburn, P.J. “Linking the MIS Plan with Corporate Strategy: An Exploratory
Study,” MIS Quarterly, June 1983, pp. 1~14,

Raghunathan, B. and Raghunathan, T.S., “Relationship of the Rank of Information
System Executive to the Organization Role and Planning Dimensions of Information
System,” Journal of MIS, Vol. 6, No. 1, 1989, p. 111.

Ramanujam, V., Venkatraman, N. and Camillus, J.C., “Multi-Objective Assessment
of Effectiveness of Strategic Planning: A Discriminant Analysis Approach,” Aca-
demy of Management Journal, 29(2), 1986, pp. 347~372.

Raymond, L., “Organizational Characteristics and MIS Success in the Context of
Small Business,” MIS Quarterly, 9(1) 1985, pp. 37~52.

Raymond, L., “Organizational Context and Information System Success: A contin -
gency Approach,” Journal of MIS, Vol. 6, Spring 1990, pp. 4~20.

Rhyne, L.C., “The Relationship of Strategic Planning to Financial Performance,”
Strategic Management Journal, No. 7, 1986, pp. 423~436.

Venkatraman, N., “Research on MIS Planning: Some Guidelines from Strategic

Venkatraman, N. and Ramanujam, V. “Planning System Success: A Conceptual -
ization and an Operation Model,” Management Science, 33, 6 June 1987.

Vitale, RM., Ives, B. and Beath, M.C,, “Linking Information Technology and Cor -
porate Strtegy: An Organizational View,” ICIS, 1986, pp. 265~ 276.

Wetherbe, J.C., “Executive Information Requirement: Getting It Right,” MIS
Quarterly, March 1991, pp. 51 ~66.



A3E Z3H #7433 ARALY AgFgAe] dAd d¢ A 177

Abstract

A Study on the Relationship between Organizational in
Environment and ISP(Information System Planning)

Cho, Hyun-dal

Recently, the role of information system in a company has been changed a lot
because of the rapid change in business environments and the development of
information technology. It encompasses not only the supporting role which has aimed at
improving business process but also the strategic role of which purpose lies in strategic
use of information technology. Achieving this increased role of information system
requires more emphasis on development of better and more effective ISP(information
system planning).

The purpose of this study is to identify organizational factors to affect suécessful
information system planning.

For this study, 240 survey questionnaires were mailed and 71 questionnaires were
returned. 57 samples were used for the final analysis and 14 samples were excluded
from analysis in that they didn't exercise official and systematic ISP,

As the result of analysis, the factor which affect effective ISP is internal organization
factors(size, ISP time frame, organizational planning resources, management style,
organizational culture), not external factors(volatility and competitiveness). Among
internal factors, organizational culture and management style are the most significant
factors which affect the effective ISP.

The result of this study may have meaning in suggesting the way to develop
effective ISP through the formalization of business process, more favorable users attitude

toward IS and selection of an appropriate ISP methodology.



