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Mental Stress and Stress Factors of Female Workers
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Table 1. General characteristics of the subjects

Service Manufacturing Total

Characteristics No (%) No. (%) Yo (%) X P

Age (yrs)

< 20 37(27.6) 45(30.1) 82(28.8)

21-25 57(42.5) 73(48.9) 130(45.7)

26-30 25(18.6) 1006.7) 35(12.6)

31-35 8( 5.9 2(1.4) 10( 3.6)

36 < 7(5.0) 19(12.9) 26( 8.9) 18.51 0.002
Birth order

First 42(31.3) 40(26.8) 82(29.1)

Middle 18(13.4) 16(10.7) 34(12.0)

Last 74(55.3) 44(62.5) 118(58.9) 5.20 0.267
Place of growth

City 90(67.3) 104(69.8) 194(68.5)

Rural 44(32.7) 45(30.2) 89(31.5) 53.93 0.000
Education

Primary 5(3.7) 2(1.4) 7(2.5)

Middle 1007 19(12.8) 20( 6.7)

High 114(85.1) 120(80.5) 234(82.8)

College 14(10.4) 8( 5.4) 22(7.9 18.53 0.000
Health status

Absenteeism, Lateness(1/mon) 109(81.3) 78(52.3) 187(66.8)

Frequent visiting to clinics 15(11.2) 19(12.8) 34(12.0)

Others 10( 7.5) 53(34.9) 62(24.2) 59.83 0.000
Marital status

Married 30(22.4) 27(20.1) 57(21.2)

Single 104(77.6) 122(79.9) 226(78.8) 4.29 0.367
Family size

0 100 7.5) 58(38.9) 68(23.2)

1-3 42(31.4) 29(19.5) 71(25.5)

4-5 69(51.5) 43(28.8) 112(40.1)

6 = 13( 9.6) 19(12.8) 32(11.2) 42.75 0.000
Religion

Chritian 42(31.3) 40(26.8) 82(29.1)

Buddhist 18(13.4) 16(10.7) 34(12.4)

Catholic 16(11.9) 100 6.7) 26( 9.3)

None 49(36.6) 70(47.0) 119(41.8)

Others 9( 6.8) 13( 8.8) 22(15.4) 5.20 0.267
Residence

Home 63(47.1) 20(13.4) 116(79.9)

Cook for herself 44(32.8) 40(26.8) 84(29.9)

Others 27(20.1) 89(59.8) 83(30.2) 55.20 0.000
Commuting distance (hrs)

<1 38(28.4) 34(22.8) 72(25.6)

<2 46(34.3) 78(52.4) 124(43.2)

<3 50(37.3) 37(24.8) 107(31.2) 9.66 0.008
Career (yrs)

<1 53(39.5) 73(48.9) 126(44.5)

2-3 28(20.8) 47(31.5) 77(27.3)

4-5 28(20.8) 16(10.7) 44(15.5)

6 = 25(18.9) 11( 8.9 36(12.7) 37.87 0.000
Monthly income (%10,000)

< 30 3(2.1) 53(35.5) 56(18.8)

31-40 12( 8.9) 57(38.2) 69(23.5)

41-50 49(36.4) 29(19.5) 78(28.0)

51-60 35(26.3) 5( 3.4) 40(14.7)

61z 35(26.3) 5( 3.4) 40(15.0) . 123.68 0.000

Total 134(100.0) 149(100.0)  283(100.0)
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Table 2. Mean score of poor mental health indicator (meanXSD)
. Industry
Indicator - -
Service Manufacturing Total

1. Not careing what happens, giving up, feeling like running away 1.69%0.52 1.85%0.58 1.77£0.55

2. Cannot get rid of thoughts that are bothersome or frightening 1.80%0.69 2.07x0.78 1.93%£1.47

3. Too much eating, smoking, drinking alcohol, drugs, coffee. pills. etc. 1.63%0.87 1.61x0.91 1.62£0.89

4. Nervous habits, jittery, irritable, stammering, restless, etc. 2.05£0.87 1.97£0.86 2.01%0.86

5. Difficulty in paying attention or remembering 1.88£0.80 1.85%0.80 1.86£0.80

6. Being moody, sad depressed and crying easily 2.05%0.72 2.14x0.87 2.09%£0.79

7. Worrying about things do not matter 2.35%0.90 2.60%0.98 2.4710.94

8. Unusual pains, problems with breathing, heartbeat or digestion 1.90%0.98 1.70£0.85 1.80%0.91

9. Medical treatment of coronary and gastrointestinal problems 1.32%£0.71 1.27%0.66 1.29%1.62

10. Frequent needless complaints 1.74%£0.71 1.89%£0.91 1.81%0.81
11. Urges to seriously hurt herself of others(thoughts of suicide) 1.35%£0.53 1.55%0.73 1.45%0.63
12. Emotional outbursts, loss of temper. shouting and screaming 1.41x£0.62 1.53%0.65 1.47%0.63
13. Keeping to oneself and avoiding others 1.43%0.63 1.70£0.80 1.5620.71
14. Sudden and frequent changes in mood 1.70+0.77 1.93%0.88 1.81£0.82
15. Hearing voices and imagining things that are not there 1.23%0.47 1.48+0.66 1.35£0.56
16. At times absolutely terrified and in panic 1.26*0.49 2.08%0.75 1.67£0.62
17. Blaming herself, apologizing. giving excuses and feeling guilty 1.83%0.69 1.97£0.83 1.90%£0.76
18. Being on guard, holding emotions in check 1.91:£0.83 2.00x0.81 1.95%0.82
19. Tiring easily. listless. restless, difficulty sleeping 1.99£0.87 1.92£0.93 1.9520.90
20. Hoding facial miscles tight, frowning 2.02x0.70 1.89+0.77 1.95£0.73
21. Tension headaches, back/neck pains, feeling faint, dizzy 1.91£0.83 1.53%0.83 1.72%0.83
22. Feeling very sick and not likely to get well 1.43%£0.73 1.45%0.79 1.44%0.76
23. Day dreaming, getting lost in fantasy 1.38%0.56 1.48x0.70 1.43+£0.63
24. Not having much interest or pleasure in sex 1.55%0.87 1.93%£0.85 1.7410.86
25. Avoiding certain places people activities to keep from being bothered 1.77%0.80 2.44%0.96 2.10%0.88
Total 1.16%0.72 1.83%0.80" 1.49%0.76
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AArs A A8Y A2% (1999)

Table 3. Mean score of good mental health indicator (mean=8D)
) Industry
Indicator - -
Service Manufacturing Total

1. Not easily discouraged, looking on the positive(good) side of life 2.91+0.88 2.44%1.07 2.67+0.97
2. Being full of energy and enthusiasm about life 2.50*0.92 2.26%0.97 2.38%0.94
3. Feeling that things that go wrong will turn out all right 2.61%x0.95 2.48%0.98 2.54+0.96
4. Taking care of her appearance, being clean and healthy 3.04%1.06 2.91x1.05 297%1.05
5. Being easy to get along with 2.88%0.98 2.72%£1.05 2.80%1.01
6. Finding it easy to relax, play and have fun 2.68%0.99 2.61£1.05 2.64%1.02
7. Finding lots of interesting things to do 2.61%£0.99 2.40%0.98 2.50x0.97
8. Enjoying parties and celebrations 2.27%20.99 1.90x0.95 2.08%0.97
9. Feeling that the spirit of parents and children lives in herself 2.35%£0.98 2.16%10.94 2.2520.96
10. Having a good appetite 2.71£1.05 2.53%1.06 2.62%1.05
11. Laughing. smiling, feeling happy and carefree 2.15%0.97 1.97+0.92 2.06%£0.95
12. Investigating and trying new things 2.38%+0.89 2.20%0.92 2.292091
13. Being courageous and daring 2.15%0.96 1.9910.98 2.07£0.97
14. Being even tempered, unbothered by the ups and downs of life  2.09%0.93 2.03x0.87 2.0620.90
15. Walking with a lively step 2.58*0.99 2.55%0.99 2.56+0.99
16. Being decisive and determined 2.28%0.96 2.26%0.98 2271097
17. Enjoying to sing, whistle. and/or dance 2.40x0.98 2.29%1.07 2.34£1.02
18. Feeling loved and cared about 2.34%0.94 2.2410.98 2.28%0.96
19. Being generally satisfied with life 2.55%0.97 2.24+0.98 2.39%0.97
20. Being in good physical healty 2.67%x1.14 2.68%1.17 2.67%1.15
21. Feeling one can handle whatever problems come along 2.83%0.91 2.54*0.96 2.68%£0.94
22. Feeling God will take care. no matter what happens 231113 2.40*1.17 2.35%1.15
23. Feeling there is nothing seriously wrong with herself 2.651£0.95 2.44*1.05 2.54%1.00
24. Following the socially appropriate customs and routines 3.00+0.78 2.80*+0.97 2.90%0.87
25. Having dreams and aspirations for a better life 3.30+£0.91 2.95%1.05* 3.12%0.98
Total 2.55%0.96 2.39%11.00" 2.47%0.98

* P<0.05
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Table 4. Mean score of work stress factor (mean®SD)
. Industry
Indicator - -
Service Manufacturing Total
1. At work, gets no response, good or bad 1.72+0.86 2.04%0.97 1.88+0.91
2. At work, has to fight to get ahead 2.97£1.00 2.81£1.10* 2.89%1.05
3. The kind of work she dose is demanding and not respected 1.88£0.89 2.06x0.97 1.97+0.93
4. No matter what she does, it is never enough 2.14£0.91 2.30%0.98 2.2210.94
5. What has to be done, does not makes sense to her 1.74%0.90 1.87%0.89 1.80+0.89
6. People are alway finding fault with her 1.47£0.79 1.66x0.89 1.56x0.84
7. Work is too simple, repetitious, routing and boring 2.53%£1.02 2.93+1.06* 2.73%1.04
8. The people where she works do not care about her 1.56%0.69 1.90%1.00 1.73£0.84
9. Where she works, her mistakes could cause very serous problems 2.00%£0.92 2.14x1.01 2.07£0.96
10. Work forcs her to do things contrary to her principles 1.9020.89 1.89%£0.92 1.89£0.90
11. People take her for granted, never appreciat what she does 2.07+0.89 2.30£1.03 2.18%0.96
12. There are so many changes, she gets confused 1.66+0.77 1.94%0.95 1.80%0.86
13. Work takes her away from her family 1.94%x1.01 2.14%1.16 2.04%£1.08
14. Must work even when she is sick 2.62%1.08 2.44x1.04 2.5311.06
15. Where she works it is dirty, unhealthy and dangerous 1.68+0.97 2.12%1.14 1.90x1.05
16. Feels she could lose her chance to work 1.46%0.72 1.55%0.78 1.50£0.75
17. There is no chance to rest when she is tired 2.28%1.02 2.26x1.04 2.27%x1.03
18. Work interferes with her other responsibilities 2.69%1.05 2.30%£1.08 2.49%1.07
19. Never knows what is going to happen next 2.37%0.98 2.33%1.04 2.35%£1.01
20. Worries about work even when she is not working 1.79%£0.95 2.00%0.97 1.89+0.96
21. It is easy for accidents and mistakes to happen if she is not
very careful 1.98£0.97 2.56+1.14 2.2711.05
22. Success depens on luck and not on what she does 1.49%0.82 1.59+0.91 1.54%0.86
23. There are conflicts where she works : people fight and argus 1.60£0.62 1.77£0.79 1.68£0.70
24. Has to do too much work 1.91£0.90 2.14%1.00 2.02£0.95
25. It is not clear to her what she is supposed to do 1.83£0.81 1.95+0.89  1.89%0.86
Total 1.97%£0.89 2.11%£0.99* 2.04%70.94
* P<0.05
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Table 5. Mean score of social stress factor (mean=S8D)
i Industry
Indicator - -
Service Manufacturing Total
1. Is torn between conflicting social responsibilities 1.76%0.82 1.83%0.88 1.79+0.85
2. Can not live up to what people expects of her 2.05%0.83 2.12%£0.93 2.08£0.94
3. There is no one she really cares about or cares about her 1.4910.88 1.71+1.01 1.60£0.94
4. Her living conditions are unheaithy 1.99+1.02 2.14%1.07 2.06x1.05
5. Her ideas and beliefs are different from most people she knows  1.8210.82 2.09+0.88 1.95%0.85
6. There is a lot of danger, violence, crime, etc. where she lives 1.40£0.80 1.53%0.85 1.46%0.83
7. No one seems to be in charge : there are no rules 1.41%0.68 1.67£0.80 1.54+0.74
8. People are always bothering her 1.57%£0.74 1.67x0.77 1.62%0.75
9. Whenever she solves her problems, they fall apart again 2.17%0.79 2.24+0.85* 2.20%0.82
10. Her home is too crowded 1.32%£0.66 1.47%0.76 1.39%0.71
11. Just doing the daily chores is a constant problem 1.44%0.75 1.78%1.03 1.61x0.89
12. Has had to move to different places to live 1.26%£0.62 1.37+0.72 1.31£0.67
13. Could be punished sometimes for no reason at all 1.65%£0.69 1.56%0.71 1.60%£0.70
14. Feels trappend 1.44%0.65 1.69%0.77 1.56%0.71
15. People are insulting and making fun of her 1.1920.45 1.40%0.71 1.2910.58
16. Has to live separated from her family and those she loves 1.64%11.02 1.99£1.15 1.81%1.08
17. Life around her is chaotic 1.52+0.73 1.95%0.95 1.7310.84
18, Her family problems are more than she can handle 1.91£0.87 2.10£0.95 2.00x0.91
19. Has lost someone very close to her 1.42%0.80 1.64+0.93 1.53%¥0.87
20. Someone close to her is going to die soon 1.11x0.42 1.2170.52 1.16*10.47
21. Those in charge are likely to hurt her 1.20%0.49 1.44%0.65 1.32£0.57
22. Where she lives things more often go wrong and do not get better 1.6130.69 1.87%0.82 1.52%0.75
23. People around her are irritable, shouting and fighting 1.59+£0.73 1.82%0.92 1.70%£0.82
24. Has to take charge even when it is not her responsibility 2.05+0.85 2.02%0.70 2.03%0.77
25. People disagree with her and are against what she wants to do 1.7810.67 1.75%0.70 1.76+0.69
Total 1.59%£0.73 1.76+0.84" 1.67£0.78
* P<0.05
3 SH"TS 193011 Mujagde 1.89, AR EAdatolE BQ g5 TUhed e dF e F
197019100} Q10| Helgh Aol Holx] UUTHE 6). obgich, elgich.
AN SHEL g BRE Thsd wel 9g
712 Folglth, 2 274, "EE =57 FHEst F 7. R AERMAQQID QI Als[EE S4nto)
geith, 238, TdloF @ AYUE FAY A 27
7b olgde}l, 236, "®EUElm Hed oFA X
o, 232019tk gy 2E2Qe] SHSE AT ANYA 5
Aol 5840 5 4EE Tisw we Aol sl B 337 BHY 2oe ok
4L 712 Folg}, 2 276, "2 =23 FAH (% )3 2t
b gesity, 229, 7 TROAR WK e Al 2ol E AEo]Re] fel@ sl 89loz
= AUYEAZ tlg] 2@ ok, 2.26, TEiel ¥ < A 71 &L 5% oldtt.
A= FAY Azkerls) olhT, 2.2601905 & Azgolse agoq%ﬂ- 259 @ E7} %
AzPAME e wy) A& g Foldt olg 719 gglelglem olE9 7l gd 10% °l
o, 2 2.73, "2 =&3 Art dasidh, 2.48, 1=
"¥oleln Hed asA Rt 246, oo} @
dAulz EHYE AlZ37 ofdeh, 2,460 S35 8. Alsld AEA20D ol AlsiEA S4nto
7b wdh v A Al AR Ateldl felg ZHA|
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Table 6. Mean score of personal stress factor (mean+SD)
) Industry
Indicator - -
Service Manufacturing Total

1. Lets things bother her for a long time even though it does no good 1.97%0.89 2.06x£0.93 2.01%£0.91
2. Is preoccupied with worrying about her problems 2.02x0.87 2.20%0.84 2.11%0.85
3. Sees a lot of things wrong, but she does not care 1.73%0.68 1.78%20.73 1.75%x0.70
4. Blames others for her problems and failures 1.52%0.66 1.68%0.73 1.60£0.70
5. Has difficulty getting started on what she has to do 2.261£0.84 2.46%1.00 2.36%0.92
6. Is determined to be the best all the time 2.23£1.06 2.21%1.06 2.22%1.06
7. Needs someone pushing her 2.14%£0.95 2.18%£0.95 2.16%£0.95
8. When upset, puts the pressure on others 1.40£0.65 1.34%0.58 1.37£0.61
9. Sometimes fakes being sick to avoid what she has to do 1.58£0.70 1.59%0.69 1.58%0.69
10. Fives in easily and has to walk away from fight 1.76%0.81 1.7910.84 1.77£0.82
11. Needs a lot of support and encouragement 2.2910.83 2.48%0.96 2.38%£0.89
12. Would like to give up, but can not 2.18%€0.84 2.46%0.96 2.32%£0.90
13. Has to make excuses for her mistakes and failures 1.6710.58 1.6120.61 1.64%0.60
14. No matter what she does it will not be right 1.84*+0.64 2.0220.77 1.93%£0.70
15. Panics in a crisis and loses control for a long time 1.7310.68 1.90£0.94 1.811£0.81
16. Just can not do everything she has to do 1.76%0.76 1.75%£0.83 1.75%£0.79
17. Sets high goals and a fast pace for herself-at times daring 1.84%0.75 1.94x0.76 1.89%0.75
18. Has some personal problems that she does not dare tell anyone 2.26+0.85 2.3610.86 2.3120.85
19. Likes to do things as fast as possible 2.7611.04 2.73%0.96* 2.74%£1.00
20. Is impatient with herself and with other people 1.85%0.84 1.75%£0.80 1.80%0.82
21. Hides disappointement and angry feelings 2.14%0.88 2.1210.86 2.13%0.87
22. Is very disorganized and leaves a lot of things unfinished 1.43%20.58 1.51x0.71 1.47£0.64
23. Is affraid something terrible is going to happen 1.32%£0.58 1.66%0.88 1.49£0.73
24. Is easily embarrassed 1.96+0.83 2.12%0.89 2.04%0.86
25. Has to lie and cheat to accomplish what she has to do 1.85%0.63 1.6210.78 1.73%0.70

Total 1.89£0.78 1.9710.83" 1.93%0.80

T P<0.05

Table 7. Relationship between work stress factor and general characteristics

Type Variable Partial R? Model R? F P
Service Marital status 0.0523 0.0523 7.2822 0.0079
Marital status 0.0400 0.0400 5.5264 0.0201
Manufacturing Income 0.0362 0.0762 6.3175 0.0130
Education 0.0027 0.1032 3.6536 0.0579
Total Marital status 0.0326 0.0326 9.4061 0.0023
o Income 0.0098 0.0424 2.8533 0.0923
7l gRlez2x 1 7lod&2 11% <t
ARSlA 2Eg2~8219 EXFE AT ABIEE = 9. 7hel™ AEARCID F AIFEHAEMD
Aol T3l DAA F37) £33 BHRE oI ZHA|

(E 83 2 Mujaddie dEoAR-} T2

foF 7l alegM 1 Jldge 6% oAUtk = A 2EdzeQle] 5¥5E AT A 5
Azgelre 459, AT {2l 719 21e) ol Balel WAR 7] BA@ Aze eckshd (
2ov o9l 7l9ge 14% oIk, % 9)% 2,

A ZAPRAANE s A2 frelP Aul 2ol e %, 2EARI} {oF 7l 29
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Az g2l A8 A2z (1999)

Table 8. Relationship between social stress factor and general characteristics

Type Variable Partial R® Model R? F P
Servi Marital status 0.0373 0.0373 5.1187 0.0253
ervice Commuting distance 0.0287 0.0660 4.0326 0.0467
Manufacturi Income 0.0917 0.0917 14.8382 0.0002
anufacturing Health status 0.0494 0.1411 8.3967 0.0043
Total Tncome 0.0807 0.0807 24 6741 0.0001
ota Health status 0.0357 0.1164 11.3008 0.0009
Table 9. Relationship between personal stress factor and general characteristics
Type Variable Partial R* Model R? F p
Servi Age 0.0639 0.0639 9.0129 0.0032
Tvice Marital status 0.0014 0.1253 2.3427 0.1283
Manufacturin Income 0.0233 0.0233 3.5037 0.0632
acturing Education 0.0272 0.0505 41769 0.0498
Total Income 0.0282 0.0282 8.1572 0.0046
ota Fducation 0.0091 0.0373 2.6504 0.1047
o724 1 7jodge 12% o). E AEPoME 4 o} A AR gleiA = ielE AEg Aol of
1], BEFHE7) F2E 7o 2dejen ojEe 7] o] A AEgA7} Fold 7la] acglel|glen] olF
o &8 5% o|dtt. o] 7la&2 Azt 51.0%9 5.0% |t}
A ZAN AR D493 Z8F =t fo%
71ed golo 2 7l 3.7% °lUTh. |\ &t
10, B2sh FAHUD FRA ASE, Held & Azpel @ Wes] Aol gAY skl @S e
EgjjA9olnto] 2A g ojulste Aeo] ol AlAA, AAF, ALslAE <t
9 guE 2ajol, erge Yshe Alde FY, &7
Hargl ANAIe] BrLSE ARAL A3 g ) 7ldle} g7e] g R 7)3let Felror x3E FH
QA4 xEzagle] Wil wAH F37] 4G 2 HQ) ohge) JejE W aelnz hde 2R
B (E100% 2o o wagel Ay DUF VAL B3 gon AR
AU Al s HTA AEd 20 olo] AAH A ehde AEHAol WelAe AHAAAN, Tad 87
Edart feld sle] 29102 Uehton o|S9 7] of FEE weh
g 24zt 51.1%9 9.7% oI}, AzFelMe= A T AR zRile] MEE fAIEtm, AlE i
o1z AEglrd] oo AR A Ay} FolEh 7)o AR A% FEo2 s 24 H=9 AGeES
29lejglom o]E9 7|9d&E 50.9%92 2.0% °IAU st B¢ U S5ds A e A ISk

Table 10. Stepwise multiple regression of poor mental health indicator on work, social and

personal stress factor

Type Variable Partial R? Model R? F P
Service Work stress 0.5119 0.5119 128.4332 0.0001
Personal stress 0.0973 0.6092 32.6256 0.0001
Manufacturing Personal stress 0.5089 0.5089 152.2998 0.0001
Work stress 0.0199 0.5288 6.1558 0.0142
Total Personal stress 0.5101 0.5101 292.5952 0.0001
Work stress 0.0501 0.5602 31.9145 0.0001
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A4, A, A4, FEETY U
Ef2AE =7+ W (Cross, 1970) 2dF 3, 0=
9 23 #uEy 2Edas 2 3 dyes
FPon] oAe AHAJH ~EYAZIFT EE ZHYH
27 (job burnout)eletm Eel9-1 it

ol2i3t ~Ed 2o g Fol= vl ohdg "2EF
g gole 4 X £93d  ¢E(phisical
strain)®] Fo@ 2X]7] AFHY 17471 A 2
vl Fotoll} A&PolRRE UNaisEr] Azl
‘973 (hardship) F=¥ & (adversity)’9 ¢v= ¥
ol Eaix]7] Al (el d &, 1987). I o]
g 2EFH2 Jligoel 19471 FRMEE= F87 QT
AL @%7 ZWoAM theksiAl Ayl uwet fEe
Ada Aozl A7 Axp fojxAe] EJo] gk
(Howard®}t Scott, 1980).

REHAE FolE 2EH A AR Ev 2Ed
2 g, /88 AFeZ ZES I
1970) Mechanic® Volcart(1961)v ~EHAE &
g Ao Mgl Qzte] EFdE wgog Bk 2~
Ef A yree FAAQ ~Ed ~(eustress) 9t LT
a ~EfA(distress) 2 TEY 5 o, FAAEY

Efie A%H £4& F7MTIe ¥, 18aY

2
& 2Ef2e BAQ AR A% #98 A2

g stRen £, A2l gojz A2 o3}
of TAAe 22&, EE Eold &4l A& of

71He 2 ¥ Sold ¥ty FH, olga dyoH
2E# 20 YA2AE stressor® HEER 7HQl0] 9
ol Aol AR AYsr] Hal AUAE WE
gle Zolgtn 3 M Selye, 1976).

e e $E7F An Qe £Wd=E odx BE
Zm e Ao, AW, &F, 4, FE, AAA]
ZASHE 445 e Aoy YT, Ay, Al
Aoz HIPJH7 |AHA Filqd 1334 &7ED
2 BRAgo] dojuke deetn & 4 low, 1%
S dogle 9529 oz Fofon YA E2 9
A ~E#A8%0 & YAG 2EH2E 2EHS
A2 wAsH He oA el A3 F Jde
Heu Aol Aojd 2 Hg3A = chAd Asfst
A =9 2x¢Aert 9ol By, 1979).

7y A1E7 Adisislo]l B4 Ak #70 £%
7b BEAEA B AYG Aloldla EFE Y3t
WA §AA L G 2EH2T) Zis] FAARE

aA ¥ slew, a23A ge2A AAd A7
= o E 23 "rheled, 1991) 1 sith
2EfAe 38BN doluds HZe At
olg ol gle AHT WHEAHQ] HEAR] THHE
2ol gk Bk, o|27te] BAl & A &
Edagozy ojfol HHHW Fad HgEA 2
% Qo (A ARE, 1983). olo] sl ©]A2$(1984) %
2Eg AT ol ¥he-g do £ e 8oz o
wHog Azl Ag, AElH AACAAN FaEe #73
2 223 74 UlFolxe] aFE Aol Adste 4
ol Ag5dS dold o FEse Adel=tn st
i, oFEA(1993)8 ~Ey A7) o7 sde] WEH

X
449 AozA dvidoze B Feg BH

B
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Aoz ALz glon Q7] olx Aeld] £FEA
< F 3y Ao, gF e 2EHAE I8 ¢ e
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2T MEAY Bk ¥ AR
7} Azlo] BAY Rz B3 VAo 2EFHAY
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28 =7l Fxd 4F8E v 81024 423
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2EF AT A AWNAY HE, 4FEAL, B4,
3geo) wek 4eE & @ Uxn oS A
A28 =2 £ glenz JH3tn 4} 2EHLE A
AF, AAH AZFAE FEATIER il §
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(o] 2%, 1984).
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Key concept : Female worker, Stress

Mental Stress and Stress Factors
of Female Workers

Ahn. Min Seon*

For the purpose of disclosing the mental
health status as well as its stress factors of
female workers in industry, a questionaire

survey was carried out on 283 female workers,

* Department of Occupational Health Nursing, Graduate
School of Occupational Health, Catholic University,
Seoul, Korea

A EetsA) M3 A25 (1999)

namely. 134 of a service industry(department
store) in seoul and 149 of a manufacturing
industry(food) in Kyunggi-do district from 24
to 29 January, 1994.

The result were as follows :

1. The mean scores of poor mental health
indicator showed no significant difference
between service industry and manufacturing
industry. while the mean scores of good
mental health indicator showed a significant

difference between those two industries.

Lo

The mean scores of work stress as social
stress factors showed a significant difference
between service industry and manufacturing
industry. However, no significant difference
was observed between the mean scores of
personal stress factor between those two
industries.

3. In general. the work stress factor was more
significantly contributed by marital status.
while the social stress as well as the
personal stress factor were contributed more
by monthly income.

4. The major contributing factor to the poor

mental health was the personal stress factor

in general, followed by the work stress
factor. However, the weight of these two
stress factors was reversed according to the

type of industries.
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