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Table 2. Hopkins Symptom Checklist
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1) Bolender”®] ‘#4} o]2] 9HE% A -F(Patient den-
ture satisfaction questionnaire) 48 ®'%(Table 1).

2) Derogatis'*?¢] Hopkins Symptom Checklist
(Table 2)

587118l HEFEo 2 o]FoiF glom Derogatis
Soll 9% AR 4 A} o] 58719 gEo] AYF
2 (somatic), 742}t (obsessive-compulsive), t<1
#A W73 (interpersonal sensitivity), $+&%
(depression), ¥3H& (anxiety) 59 5714 $43 =
2 $H9o.

3. Y

1) 2379 #x}ol| ot 43 - ae} FojA] A BE

A&sta FolA] FH 4~65 F A A4

£S o] &3l HEZALE A3t

2) 27k A&l W3l Cronbach Coefficient
Alpha & °] &3l A =g FA et

3) 84 FX UET AE F ANE(A o
& AANHQ] )] tig Yz AEE9
2B BAE Kendall Tau-b Correlation
CoefficientZ o] &8l ZAIBIA .

4) 87} FoJA| HEE AR F AME(A A o
& AA AR EE)7} HSCL 571K 34 A=
Z4z}ol) X349 A E-E79] AHAAE Pearson
Correlation Coefficient® ]88t ZAF3I] Tt

I. 917 A

1. 84 9 DEE 40 2 JULE HEe

Table 3. Percentage of the answers to each patient denture satisfaction questions

uestions
A1 A2 As A4 As As A7 As Ao
Answers
1 13.0 52.2 390.1 39.1 0 478 56.5 26.1 56.5
2 73.9 348 39.1 30.4 82.6 348 26.1 43.5 8.7
3 4.3 8.7 21.7 21.7 8.7 13.0 174 26.1 304
4 8.7 4.3 0 8.7 8.7 4.3 0 4.3 4.3
29 %
Ai: QAo g AA AL HEE Az 1 A9 ool g NEE
Az 24 Re] fA ) HE BEx A4 B9 Rl g THEE
As @ AR E T A Y RER As @ XA T g g BT
A7 2 getelx| o] Htgte g BER As @ stetex] o] HHg) d§ HET
Aot THE ARe] S7e) UE BEE

Table 4. Correlations between general satisfaction question and the other satisfaction questions

A2 Az A4 As A7 As Ao
Coefficient 0.35175 0.53954 0.44264 048381 0.40765 053064 0.66985 0.54758
P value 0.0723  0.0055 0.0200 0.0160 0.0356  0.0068  0.0005  0.0052
Kendall Tau-b Correlation Coefficients/Prob) R under Ho : Rho=0/ N=23
Table 5. Correlations between general satisfaction question and 5 symptom scales of HSCL

] Obsessive~ Interpersonal . L

Somatic Compulsine Sensitivity Deression Anxiety

Coefficient 0.00224 -0.39919 -0.30289 -0.05497 -0.44145

P value 0.9919 0.0592 0.1601 0.8033 0.0350

Pearson Correlation Coefficients/Prob) R under Ho : Rho=0/N=23
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(%) (Table 3)

2. 84 oA PEE H 79| B E ZA}
Cronbach Coefficient Alpha=0.901616

3. 8 93 DEE HE F Aol U HAA
A HEE 422 oA HRYE U9 4B

BA ZA} (Table 4)

4. Hopkins Symptom Checkliste] E}3E ZA}
Cronbach Coefficient Alpha=0.962413

5. &2 93] HEE A F Al A2 (Ao @
HAAAHQ BEE)7 HSCL 57H] 343 = 2zt
EgE A& FAAA XA} (Table 5)

B dToA 9 FoA] &zl EE AR vl ¢
BPe7t 22 RS2 Ugyt(Cronbach
Coefficient Alpha=0.901616). ey FoJX] A&
F gAY FoA o i3 PEEE AR 783
A2 29 F AUk,
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Aol ghEre A¢ nEAYR] B RET AT
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%3, B 7] BHG Ho| AR AL Jheettt
T @90 4.3%Z 718 HolA #AlEe] iR F
oA X2 d& HE3a Ye Rog YT

o x]o gt AAAHQ] wSzol 3t AFEAA 7}
2o AP FABAN B2 AR 1) 319
219} A3, 2) thEARES] 94, 3) AeAle] &
A9, 4) et R 9] AU, 5) AFAY] HEE, 6)
stetelA| ol FA1E, 7) T wjo] W sl
ol & HEo g A Gukesd] AT A

s} thA 2ol E Bol1 e GukesE 27t 94 -

DNETN 7HF FoAEE RHETE 1) HAF,
2) A%, 3) #2149, 4) Avl4, 5) & Ao oA
Folghs 2E8S AT B AT E 849 A
3AA A A, g9 133, 2x)9 2 5 7
£ 4EFE ZF 5 e g2 HFES w3 A
oA gzte) 7o o NEETHE FAlGon
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Hot B2 59 AgTelr & dFelxg & A
Ao o)z gtEx Fale|e wgel HEo $x}
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g Fo0A] WSz Uig 2AP} o] FA
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o] AFElA BAEA WL} oA WER
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2ol WS A A +E AT Langer® 53
Seifert'? 5 AA 3 A7} 24 A4 BES ©
83}, Langer 5 341984 W4} x| 1=
Te Aol glm o] oA wBEx 1 &
S T Seifert 52 FA2 A W x| g
Zro i e Foe ZHE By,
Smith¥= BA A g BAE PFOE 2ol
A &<l Minnesota Multiphasic Personality
Inventory(MMPI, 1960, Dahlstrom)& AH&-3].ou}
ZAAle)eA el o ERe AR/ S Fed
Adstgn 94 MMPIE A% Sobolik#
Larson'®®] T} Aol e Ado] tj$ & A
o2 eyt Gukes', Bolender”, Nairn#
Brunello'”” $& 25 19570 @38h= g2 o2 A
¥ Cornell Medical Index(CMI, 1949, Brodman)
€ Mg ov A3 S 37 £31 53] Gukes
£ CMI%} BE9] Eyesneck Personality Inventory
(EPI, 1968, Eyesneck)E 2°] AH&-8t5th. Collett
3} Briggs'®+ Thematic Aperception Test(TAT,
1938, Murray)$} Rorschach’ s Test(1952, Beck)
£ o] &3 AT E FHAF oY AR S 2R kA
3L Hirsch® $-& California F testE o]-&3l91ou
A B8-S A EF}. Silverman™® &
Focused interview, Embedded figures test,
Projective fingure drawing 5% o] &3k A 4lel s}
A AF7t 9 HER 4EFE Frhe 2ES B
nF ol ZE Focused InterviewE o] &%
Berg® ¢ dFdMe dB4E 24 X} van
Waas®+ Health Locus of Control (1976 :
Wallston)& o]&38t3 ot A#A S 24 Radn



Moltzer+= Locus of Control Scale(1972 Andriessen)
3} Dutch Personality Inventory(1985. Luteijn.
Starren, Duk)E ©] &3} &l tjgt ENEEr} ¥
< Bt A A8 FAol e gRth

Heartwell®<& Dr. Houseol| 2J3 2]1] 82} &5
£ Q&3] X @AM ] iy ERe| F
AL A9EHU L, Reeve® & Cattell s 16
Personality Profile(Cattell s 16PF, 1970, Cattell)
< ol &g oyt oAt g2 22X} Index
of Personal Satisfaction(IPS)< ©] &3 Tau™ &
T2 ARG dAsgn A4l A1g4lgE
Ao BHEd BA A SRof i ENEEY
wx] o] g zbe]l Eria 93t Gordon®&
Tennesse Self Concept Scale(1965, Fitts) & o]-&
st 2}7) 704 (self concept) & A 9] Alu]Ad, HgH
g ol FAdUA EBAE 1R E #WHE
Baer® %2 Nowicke-Strickland Locus of
Control(1976, Lefcourt)& o}-8-3le] A& 2A}
o Aste F5EY TR fle ARAAR
velhdtt. o] Aol M Baere WA (internal) .2 3
F7} vebhd AMg &, A7 AL 1S A
2+ Alghol & (external) 2.2 A47F vehd A
g & S QA4S W AR 9] vk
=7t Eokn 224300 Diehl” $€ Rand Mental
Health Inventory (1976, Brook)$} Rand Dental
Satisfaction Questionnaire(1976, Brook) T&
o]t} ZAVG AF} B F-3HY, A QK
Aoty dil@A e Wyt oA Sk o
& 9% S T ZEAUY. A Lo Z ver-
voorn*® && Dutch Personality Inventory$}
Hopkins Symptom Checklist'*? (1974, Derogatis)
& o] &3] #Ate] FAlefEd 2H S 2AVE L 9
2 WELE A F(Denture satisfaction question-
naire) 7} 9]x] EWEE A& (Denture complaint
questionnaire)& ©]-&3t] o3| PEEE 2G4
I FAe)ed Ao QAREE AE (e A4S
AAE ot B oerd vl ox] BuEr A
e A UA ARBAE et 298
B3t

£ ATl A= Hopkins Symptom Check list!"?
(1974, Derogatis)& ©|-83}] &xle] HArle|gtA
A2gtd HEE ZARIE e B e m$ =3t
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o (Cronbach s coefficient alpha= 0.962413) &
ox] X8 A A} F4o F83HA 2Y = dvie
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197413 Johns Hopkins ™8] Leonard R. Derogatis
Aol /i, IR AEo2A FAol ue} 58
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ABSTRACT

PSYCHOLOGICAL ASPECT OF PATIENT SATISFACTION AND
ACCEPTANCE OF COMPLETE DENTURES

Moon-Kyu Chung, Suk-Won Lee

Department of Prosthodontics, College of Dentistry, Yonses University.

In spite of the progress in techniques and materials of the prosthodontic rehabilitation of patients
with complete edentulous arches, prosthodontists still face patients complaints about dissatis-
faction and discomfort from their dentures. In the past several decades, prosthodontists tried to
find the factors that influence the patient s satisfaction with dentures. However the results are
contraversial especially with the psychological factor. In this study using ‘patient denture sat-
isfaction questionnaire and Hopkins Symptom Checklist, we tried to find the correlation
between the patient s denture satisfaction and the patient s psychological aspects.

23 complete edentulous patients who have visited the Department of Prosthodontics, Yonsei University
Dental Hospital from September 1998 to June 1999 for complete denture treatment were asked
to complete the questionnaires 4 to 6 weeks after the upper and lower complete delivery. After
the measurement of validity of the questionnaires, correlations between the patient s general sat-
isfaction with their new upper and lower complete dentures and the other satisfaction questions
including the satisfactions with esthetics, retention, mastication, speech, comfort and other peo-
ple s opinion and between the patient s general satisfaction with their new upper and lower com-
plete dentures and the 5 symptoms of Hopkins Symptoms Checklist including somatic, obsessive-
compulsive, interpersonal sensitivity, depression and anxiety were analyzed.

Among the several satisfaction questionnaire items, comfort with the lower denture showed high-
est relation to the patient s general satisfaction with dentures. However, only the anxiety scale
of Hopkins Symptoms Checklist among the other symptom scales was related to the patient s gen-
eral satisfaction with dentures. The two questionaires used in this study turned out to be valid
means of analyzing patient s denture satisfaction and psychological status before and after the
complete denture treatment.
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