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Azy A 72
AU, 2

4aH _|*.

I.M &

1. 97 Bey ¥ 25

Adslel =AIEL gl el exd, Fa 4
¥ o3y el AT YEFHe WM 71dE o
293 474¢ Adx e ALz IFHL e, F
3 A YA A BE TR AT APY{E &
o 93ke ZERAEL T2 Ay, AAF ¥EdgE ¢n
Aolrt gich(AA 3, 1999). vl=9 AEHA FHA ¥
£2 1970409 47 750~9009 delA 19809
o Zelle 47t 1,500 22 Bowen, 2EH 2R
A AAA & £48 GNP 10%E 43lstdck(e|#
£ 1989, 1997). =3k 1981~1982d ~E# A9} #
Y 22A BT Eo| AA AGFA Aol 11%0
ol23 kol (Murphy, 1996), vlZelr] ALY 2Ed
2 Fele] F8A4L 443 BYAIR ZEH A slch

2] vgte] A%, AT gAY AR A% &
g #AY AL ud FoiEe FAS Heln e
¥l 19979 ARIAS A 2sid, AARAE A%
e AgArY 224 2,742% F AQGA 2Exs
Aol sl HEH 2 4% A oAF AR 7t
660822 AA ArEAe] 12%E AR itk ol

A ETerR FFBOE AR
o AU Bage 2%

EX-R/TE

L HRaEaA 20l CIHHEY, Asdauts

H=gZ2X

=9 2913}
whg2ke] B

o A L.=1**

95d 5587l 96 6018 LR 7.7% Z718H ol
oAl 9.8% 2 Eolvt A&HA F7HE Rela ke
¥, 1997). 28y, AR AAEREE fig A
&t 98 2 AaE AFstedd oAz i
Fooly 2E#HARE, dWA oY AL s
HE54 Holrh(2 53 A4, 1993).
A A A Axsle 2Ed 2T gL 22A1e) A
& ZRAAA ASEE A2, AR A4S
7W71a, 2EG 2@ E Botk] 22X UE ds
| N &, 53 FAAE 9 &F FA 5o A &
£48 29 F Y= dFo] AHel+H, 1997). w
A 22at80] 2EH2E FAT Yo R Astn X
A ¢ J=E AT F4od 2Ed e 2200
g asjt},
old] 2 A3 AxY 22AE FHoE FRAEY
89lo} g 22AEe] WAHATE @ vete] BA
sl 2sgafe] o AL € RS
A N2ARE ATt FAEUT
£ A1 7Ad £ g5 2ot
ARrEH A 27 Z2Ate| X HgThe] A
< FH
2. AT} Al4lE, AAA 2Efs 9hgde] @
B4 AP

l:l

ot o

Je7)

o >

[u—y
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3. ddatel Lk B AR, 2B e
=& TPt

=
Ho
rek
kl
gk

1. HREAEHA 209

1) 294 873 8

BAE FEATE F2 2e BEH 949 Agud
@7 5 2aAe4ad o8 ¥ 2EHAE Hol:
Y(o|Z2, 1991; A%, AL, AeF, 1996), °f
o] 32 AL 2AFrEdx 9L TR wjE
we aAmel AY¥A, 2P 29 L 25 AW &
=, 87 5 23T AYPHo|tHe|ET, 1993; oA &
5. 1995).

TAE(1996)8] Aol whad, 2A% 2%, 4718
Aol =28 T2ATM 28x G o M 2E
G271t o w3tk AEd $(1996)9) AFelME Y
e 271997 AFo] 2Ed2N 2FH Bio] gl
eg Rz, ARY, SR, oHI, AR
(1988)2] AToNE ALEZZON BUZo} B
£ rEY2 BY 24 L ANAWE AT BuS
o ARAYPe] 2EASE UT B BN AY
e A% 22577t Avdes Asee, 538 =
B3} whle 2aae Fo BUed I1FL fus
Azte] &R} FE ¥z 5 H2@tH(Poulton,
1978). :

2) 94g 9 g4 349 89l

ARrEf20Q F 7P ¥ol 478 F4 F 3t
= 4¥dd 9902 (Schuler, 1984) A7l 4%
&5, 983y 5ol Yok 4R gl
AgFAtel JUE BE FE3AI)A ZHeEA I
AacHw71d, 1997). 9E25L AFUS 5o 74
A Ggg uAed, o8 TSN 4L F
FoiEate] RAQ AwdA e, AF0gTe] FAHA 4
BHAE Badtn JrHelFE, 1990: Miles, 19768
House & Rizzo, 1972).

dgARse Alztely 2le] ofelR wEd &7H
E ARs &R E3he ez, A A F3
g e AR o B e 4ES RAse 4
sretet ASFE $Ysied] 2FEe ZlEov A4,

59, Ad Fol ¥E3ld Yehle A¥ARE 5 1
A 2§ 2EYLE FEAAHIEE, 1989). 249
o] AFA3| Aol 253 AR e A7 o
23 s FRY 2Ed2 991 AYgAREAeH
(Sutherland & Cooper, 1990), tEAME Ao
3 A7(HA4, 1995)M = JHE 2 9F 2EHA
f0loz QYRF g 3 gtk BRI} JdE &
23l glol BaALEdA F&HE YAl vy
2 gAY T A ARl F3 FAAAA
2EHAE opy|AZITH(o] -, 1997). ol& &3] %7t
A gea Jehdth & 3A, 133 ANEE dAs
gHozE ouF uhe-g HolA gon oz AU
B o Azl ZA g deAdth A, 25
3 2AL J¥E ®Ide AR o /iy 4l2lF
g a7 e 280l 2 = U, F99 A
oA o 2EHfAE PPAIE ale] 2 F Yot
(0125, 1989: $71¥, 1997). & o3 A&
8 2=davt 2% gl AL opw, 4w
AL 8 238 FFHC| D AFHY F YHe]FE,
1989).

3) 4FEA 2 AEFHS B 89

22T HFo) P ¥kl 9FE v|XE= 89
29 ks AEAAS e S0 (0], 1994),
Aol Zgjel wEA, Ajad & 33Y 5 3l
THo] &, 1989). IEEE 7IASEEA AR &
z9t ZEo] Ao Tt 8%ld osld ZFHE
FA2AL AAAY, e x4 ZEAY A
9 £x9 AEE 2HPsE AL AFIT. &=
o g cEdrze AYHAM Z2Ak) FA
7 Ade AAExd FPs e Ay G=HH
LFE T & UtHAZATF, 1998). wiEgo|@ thE &
Zd 23 adglel Y €A=Z AGsA UEHEe
& LAHAAF, 1998 F71d, 1997). 7149
AFgse TEASE 9T 4o dF Fuleh Py,
=R S A Fe] =Hdl 3] 2H2](assembly
line hysteria) $& doiith ol Aty A4 2=
AAAA F2 dojvted, AHFL AAHALAE BT
3t A7E, FE TE 2 IFSE 59 FHNE #A
7] BolAl =Hul, AP Fojujy, ©x2F o] A
Au)E g1 ok FEHVE FoH(o]EF, 1993). &
2 Ay =P Aoz g2 AAFFo] 8FH]
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W 2=EfAE Eoje HAHRE HE F dth
Boggs®t Simon(1968)2 A2l wolxe] w2 I
S5 AEsted, HAsE BAeE o] Had
& Baslgth(e)FE, 1989). Adade 4, k4
o2 AN BT JGFrld 4% AL (]FE,
1989; AZAT, 1998). ol F= A2y 8oz 4
wE < gdoy, =3 AR A o gE oA
= shet i ZEAAA e FFol HF
FYAA, A 2y B ool AFAA FEgS
a A FEWeAe] 3, ERaA] ofg, AEF 1
A 55 =7A @H1FE, 1989).

dAtEg Fole] doe F3HY FA3eHet =9F
d &5 ¢ FUwngoz e (Caplan, Cobb, &
French, 1975), ¥¥e] el Frie F71E +39
7 224 o3 A, FAA, XA ARdee FA
22 Jehtri(Kalimo & Mejman, 1987). ¥9] |
AR FARE A1EE ddez 3 dF(Jackson,
1983)°l] wzd, qiaEE Fd 72E F7HA JY
o] BAlwel vlsl FAMH ~EH2E 4 BusiArt &
& Karasek(1979)9] g0 25t wajael 9A1E4
I3 5489 wel 2EHAE wrle JEt g

2. UiN

Lazarus®} Folkman(1984)2 A& “# 3o w2
A9 2v7y g 7ElE A% HEde W sl 7
Zoje EAlIEZE x=FHolztn Aoslgen], Newman
5(1979)2 AR 2EHAE S8t 89S
AA R A AFANINAY B 2EH2E Fe
A5 Al dig sl wge A WP $
s wigolgtar Aokt webd, dAAE S
Felroz B sijlel oW ZAE FHsob gittn
Aztete A8, 1 7iQle] dA 23 gle V&

$58& 29sle AEH2 A tRPe =0
H(Burke, 1980).

e fEe F3 2EHA adn FNFH 5L
Az 7lele AF3EHQA EAZA e} 1 EAld dig
AANSE Hole HAFAH dAMe 272 ERdAch
(Lazarus & . Folkman, 1984). Lazarus &
Folkman(1984)<) 931 tiX= 43532 SA4S
7R3 o} ety EAF4A oA, 1 4gE ueA
U geEjslele Alzeld, ANFAH dxe FMA 1%

A HAE 55 A A10d A2%

S ZAaAAY Besee Alzelt

Latack(1986)2 Lazarus 5(1984)¢] ©}&g=<ql
Alzol|lA AdREte Adie] 2EFAY] 23E Fe
ZA(action)st 1 3%l dd MNAY Ao 2AHE
Fe AAAEY, 2Eg S Fdolv FAAAF el
24E B AT ERAT A7IM &2X¢
A AH e Lazarus 59 A5 € A Al
2+z} gt Latack, 1986). A WA MFQA F4H
g FA-AAd 2He F Aoz, 22 E IAAH
7} Ago] TAHQ TG FAY AJAH wtel, S
AnAge g 7 A dehle 9ubEQl
2E#2ges} #HEP) o] ZE ERE IAAHEA
Ao dAAEQ EFo] 1 Yo Wi ALE uppe
Aol glthe &\l Lazarus $(1984)9 B FA
A gAAFS AAAGsIE B AP BUP Ao
Hraerh (A EA, 1990 )93, 1997: Latack,
1986).

FH, =X AAAH ] BwI AFH A7 A
5 Agzte] Aol A Jehtz HHElR =t
o BAIER o] F 7IA] Mol AuiF YTH-E Hrle}
717} oldttn ExdriLatack, 1986). & oW Alm
v Pe obdE dA 1S 7F F A ol 3N
30} o|fA AIA EAHAE B3 EUT BA
FEo] o]FoH AJMAE Zg ¢ ¢A s (Lazarus
& Folkman, 1984), 5% ZE#2A8ex z3e
5% Fejet AR L] 53 Fert FAAA e
A zs FAddch(Latack, 1986). uwebd dixe]
FE2 23 ¢ JQARHI A FoAA HAFHA 5Ee
7 Aoz 748 BAXHT oy §4& Ad A
oz FAd Ay zeln YubAEQ A4 2Ed
2 F4e BEEe FARATger oA pRd &
ith(Latack, 1986). ol#2 ¥R+ Fou 53
22 3RS TP ke FHA TH
o, 23 % AP e oA BAG 3 A
gog ATEI Bk FAFHA FHo] JYrHAEA,
1990: oA, 1997).

A e B2 whgel %S PAH(Tobin
5. 1989). dvtdoz P& AY A=A FRE
ol F AJAQA ZAFA diAs AL HE
AEE dadctn AFHGEEA, 1997 HAA,

A - @A YANME ol diHRHE P
A FAY Jurn Bx] @) wEd A9 FA
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7hsAel Wt AdsA Aggce 27] wgelu HA
H FH7 e dA S35 EAHAR GAxFolg
£ Holq FAA Agitee BadY 4 JAHAAR,
1997: 3#A 3, 1987).

3. 2E3Aa9 AtgjHal, MAH gtS

24 2Ed2 4%e o FL A2 HEAn
A =YRuzN dHox s, g8 k] diAHE
£ A% Hggck aeiv A0 J83r] 46 A
Ao ARE =228 ¢ e B WEdE E3dn
PR aFEL 1 A¥UE 29T 4 u w2y o
A AFL 77} gAY L PrFoz Az BA
7} 2 & 9len, 2 2% AR, AAE 7158
2 #FaAgrh(Kalimo . 1987).

2gistel] ME Y] AF3rt ol RO UA A
o @A, NEA, AN T FixAT ARk 7
7b veldrl AFEY. #3590 1992
ANG zAll g3m AA) 22A9 32%7F 28KES
FAadH olF 47%7F 8%E IAIFHFNCIFE,
1997). Gyntelberg(1974)€ 40U 94 Z=A19 &
A eV 857 dBFcln dYen, 4 8
F&3e] P AT AFe0e AFENFe 2, AR
HETIL Y TRAE & 2R vg 8F &4
o] $14do] 2.54) ¥A JebstH(Bigos 5, 1991). =&
g9 FAY HERA Aol 717 B2 Ay U
s %9 sivg Jehdx e b, Karasek(1979)9
ned, AReTrl 31 oAEdd Mt we 13
o APS st ZAETC] AERA Age] Yol ¥
t}. 16149 ¥AE ges Aenzs dge #AS
ATFE Theorell $(1991)° W2y AJA] ojghr] ¥
<ol 44389, Schnall 5(1992)9] IFME AT
o] e Addx nEYY 227t Bk

7V dutd 9hdA AEFA gke-e ArtEaE A
H 4 && hdd P Faolth(Kalimo, 1987).
217 AR aJNEN HelHez Y 2=~ 9
o] #AA WFd A7) m2H(Margolis T, 1974),
2EF 220 oz AAAHQ B, LukH &9
BEUE, AolESY B, 2 Fol UEwnh ol
2Ef 22 93 Jvshle =, 8¢ 23, AES
£ 483 4L 2R Aot E5AL WEa, 4
< Asig AEYo) s n, JF BUE Y A7y

3ol FFE TIATHEI S, 1990).
m. oA+ Ly
1. AT W Y

ARGl 2Asts M ARAZGAA FAEE
TEAE Yoz 19999 T9¥H 8¥A FE B¢
Agsglo] ojFolHTt. B ZALE AN F, A A
4 ARA =LA ARABEMY @ BEAE ¢
v PzE sg wgton], E A7 23=Fd diF
AAE ol AAAZY SEAEAA AYIA grin
BdsHE 2Ee £FIAY A} =FE A
o A AgAle) HARARTAY HYelA HBA|
ez AR Wt m8E AN F, 7 YA
o] 228 ddos HEXNE FNIEE WY A
25 2%, F iAe 20890y olF $7o]
BAE WAAE AYsln 262(87.9%)%49) ARE ¥
A8t

2. AT T

1) AF=Edg2= 8%

ol &3 HWgr](1988)8] AN ZEAE AF2E
#2 H=9 Ivancevich®t Matteson (1982)9] =7
(stress diagnostic survey)E& £ 97A7t 3 - 2¢t
@ 287 B¥oz FAE 54 FHxe SN 2 4
TFo] B E ad@de B3l F 28 BY 5 &
Fzte] ARBAVE G AEFS ALstm 374 89
Z AYPA VUL, 9T ¥ dui4Bde, I¥EY
2 oA R aRio g FHE F 234 BYS AHE3
gk 3709 8912 A Wole) 40.8%F Hduslgony
E A3os z+ 2918 Cronbach’s & 0.79, 0,83,
0.71°131t}.

2) dixAg

Latack(1986)8 =78 +#3, 243 & 31832
2 7449 53 A& ANt 81 F, A
o} HHAZee ATATE FAF iEnR AL YAF
o, FA4BATFE A 894 EAAAN =E2HNA
. ol g Ao AV ASAT AY AUE
AR Aol ofet ARH AEHA FAT TEAHL
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Zojghs Mo A7 A AFTHLE Ho
Fe ozt & 5 IcHAHEA, 1990: Latack,
1986: Latack & Havlovic, 1992). w2}r & 3
dAe FAUAAZE 1088, IHNHAS 62 F
16923 ThS A3t o] F A9 291 HA vlely
32.3%% AHsIYon, BAYANAE] Cronbach’s
ae 0.72, AFRHHZEL 0.65°1Act

3) 2B~ uke

AR 5(1994)9 ArEAdEa =9, Ivancevivh §
(1982), Davidson %(1983)8l 7% <AR d7#
74 7, Beele] B4 35889 44 A=z 233
gt 2BME Edl NEFL AA}n F 89
Z AIFAYE vg, AAE vgos THE 3289
< AHEEY. 24 29%¥ Cronbach’s e 0.85,
0.8401%en] AN 2EH2 g2 0.890|UTh.

3. AR EAu

Zt =79 43xE 9 E9=+E Cronbach's a9 &
ALAME, didze] Udnty B3 2R2Ed2 gl
iz, 2E#2 g HNed BAE, A ULET
9] #7AlE Pearson ’2} AFE, dutd 54 w2 o
ARz A2egx W J+-4 #AE= ANOVAE o]&st
of BENsloen, of RE BARML SPSS/PC+7.5
(Window$)& ©]&3c}.

V. o7 21

1. AR YU &

0x

o 2225 F 93 138%(53.1%), 4= 1229
(46.9%) 2.2 Jelsich 43 B 28.3(£6.1)A=2
20017t 1618 (62.4%) 22 78 ke, 1 & 30
7k 799 (30.6%) 1tk FAEZHe vE 1469
(55.7%), 71&°] 116%(44.3%)ol9led @EAEE
TEo] 248%(95.8%) 2.2 1Y BUm AR 2Est
IE olde] & Byt

FAFEE ¥F 107.6(241.8)Te® 1009
ulwke] 119%(49.2%) 02 7% e, thsoz:
150%+8] mgbo] 71%8(29.3%), 1007+ ol’do] 42
(17.4%), 2007 olido] 10%(4.1%) <otk o

A HALE R ers 2] A10dE A2%

A gipEe] 3d ojite] AEE Zw gldaed, 5~
10 vivte] 93%8(36.5%). 109 <4< ZA¥Art 91
W(35.7%), 3~5d ulgte] 56%(22.0%)°2 HF
8.2(f4.8)do1uct. = AdA ZFAVE 1899
(72.1%)0103 WUIFAE 6498 (24.4%) 1029,
Fg ZRADL 4547 Vz, ZRA7 1979(80.1%)

s AXsReN, BE 55.0(£13.9)AHE 79 27
e Aoz Vbt
2. Yur SHY ChxFEt Y A w1

1) 4urd 5498 gxd

dukd B4 BAAZHY A AxEe M
(F=6.281, p0.05)el wek ZZHEN(F=7.098,
p0.01)o ue} BAH o2 F% 2ol7l Ut 3
Ao AR A A" (F=41.538, p0.01), 9%
(F=4.942, p{0.0), A& ((F=13.595, p<0.01),
2248(F=4.683. p{0.01), FA+ZEF=7.127,
p<0.01) e whel frelgt o]zt UATKE 1.

Z Wy 2EAF 94 2824 2o, Ad9A SFA7t
afZFR Bt BX) Age] AN Azt w3ked, 7]
E, 94, 204, 1-39 vigte] ZRAY, 999 o]}
ol FAB vE F2A) 284 ¢ 224 vlE 3
e A7t w4 JEl

s
)
L
o
>
o
-

2) WA B4 2Eds Be |
AA sEds WL o4, 200, 718 2A
a%4 e 2EAd v AEds 08 Bo| Mol

£ Aoz dehdnh AR wee 4, 71E, 45
Nz ol 2SR 22At 284 g 2R ¥
§ AT f A Ueiton, AAF we
o A%olE 44, 200, 1L, 1-5dnle FEel 22

2k 109 o} 254 2EArt 18R] gL 22t
whal #A JEPRTKR 1).

# 20t oo EAG J1E ZEAE RFAQA 2B
gl wEg ol Bol Ro|w, FF ZTAIZe| 4543t
ool A, 1-53 ZAge 22l 28A gL A
o wal 2Eg2x V58 v go] By}

3. HB AEA 201, IMHE, AERA vIE HE

B 22l Aete A5 2E# 282, diHA
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(E 1) 4oty E4Y XA 9 AEA 28
A H e 2EH 2 ¥
Cl1 C2 R1 R2 R3
4 g 3.0(0.5) 2.8(0.6) 2.1(0.4) 2.1(0.5) 2.1(0.4)
oq 2.9(0.5) 3.3(0.6) 2.3(0.4) 2.4(0.5) 2.3(0.4)
Fa 6.281* 41.538" 11.594** 15.689** 18.286""
19018t 2.8(0.4) 2.9(1.0) 2.1(0.6) 2110 2.10.7
1 204 3.0(0.5) 3.1(0.6) 2.2(0.4 2.3(0.5 2.2(0.9)
= 300 3.0(0.5) 2.9(0.6) 2.1(0.4) 2.1(0.5) 2.1(0.4)
404 2.9(0.6) 2.7(0.5) 2.1(0.3) 1.9(0.5) 2.0(0.3)
F& 0.253 4.942" 1.281 4,287 3.011"
A nE 3.0(0.5) 3.1(0.6) 2.2(0.4) 2.4(0.5) 2.2(0.4)
CEl A 3.0(0.5) 2.9(0.6) 2.1(0.4) 2.3(0.4) 2.1(0.4)
Ft 0.173 13.595*" 5.595* 8.620"" 9.080*"
- ik, © 3.0(0.5) 3.0(0.6) 2.2(0.4) 2.2(0.5) 2.2(0.4)
AR 3.3(0.5) 3.000.8 2.2(0.4) 2.4(0.8) 2.3(0.5)
F# 3.750 0.000 0.010 1.727 0.652
1d wigk 3.0004) 3.1(0.8) 2.0(0.5) 2.0(0.6) 2.0(0.5)
as 1-3d o 3.000.4) 3.2(0.6) 2.2(0.4) 2.3(0.5) 2.2(0.4)
. 3-5 uj 3.0(0.6) 3.1(0.6) 2.2(0.4) 2.3(0.5) 2.2(0.9)
5-10d =% 3.0(0.5) 2.8(0.6) 2.1(00.4) 2.1(0.5) 2.1(0.4
10d <% 2.7(0.4) 2.7(0.5) 2.3(0.4) 2.3(0.5) 2.3(0.4)
F& 0.813 4.683" 1.178 3.046" 2.273
99 o) 3} 3.0(0.6) 3.2(0.6) 2.2(0.4) 2.3(0.5) 2.2(0.4)
100-149%+4 3.0(0.5) 2.9(0.6) 2.1(0.9) 2.1(0.5) 2.1(0.4)
e 150~1997+4 3.1(0.6) 2.9(0.5) 2.2(0.3) 2.2(0.5) 2.1(0.4)
200549 <)% 2.7(0.3) 2.7(0.4) 2.2(0.4) 1.9(0.4) 2.1(0.4)
F# 1.037 7.127** 0.607 2.334 1.346
o5 2T 3.0(0.5) 3.0(0.6) 2.2(0.4) 2.3(0.5) 2.2(0.4)
ikl A7 2.9(0.6) 2.9(0.6) 2.1(0.4) 2.1(0.6) 2.1(0.4)
F& 7.098"* 1.697 0.750 4187 2.955
=5 44743 3t 3.0(0.5) 3.000.7) 2.1(0.4) 2.2(0.5) 2.1(04)
Az 45-49117 3.0(0.6) 3.1(0.6) 2.3(0.4) 2.3(0.5) 2.2(0.4)
/& 50417k 3.0(0.5) 2.9(0.6) 21004 2.2(0.6) 21004
Fak 0.075 1.203 3.987" 0.400 1.772

Cl=%AiAAde, C2=3hxde, R1=A34eH kg, R2= AAH 33, R3=2A 2Egf2 ¥

* p<0.05

., **p€0.01

g, 2B B J== KFE 2)9 2ot

3% 2Edx 8

Stk

T AASAH % AAEERA

8] Hao] 2.66(+0.60)22 7 A Uelke
o, €24 #7480 42 % vy 8 B
2.59%0. =& 37 diAHeke] HHde] 3.03(+0.62)

o2 BAl AR FF(2.97+0.52) vk ok ¥
A ebseh, @A zEds wee] FEe 2.18(2
0.40)919 08, A Wgol 2.23(X0.540)2 Al
94 We(2.1840.39) Btk o A Uehgich

% O 2AEE FARY © PR el
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Yol 2EdA2E 7 Bol AZAse, BARY Boe
AMWAE AT FHE o] $HH e B
28 woin §8) A4 Wge o ol ol Aoz

Vehgtel.
(E 2) 82 Acax 90l (hHHY, AEHA
wgo B
P FETEp—
224 87399 2.59(0.68)
B rEH A 89 =
f; ;;f“ 9 ag/mg4a9 2.50(0.53)
S/ANER ALY 2.66(0.60)
S PREERE: 2.970.52)
(534%) R 3.03(0.62)
e
A Bg 2300,
(5= WA 22U BE  2.18(0.40)

4. NRAEMA 010 XM, AEA ¢33t
o A

WA 2Eda 8A% AAY, SEHINE
W3 dueA B4 Zde & 33 2o

BA Age 2Ed2 2% $AHA FRAA7L AU
o dg/euy Bh8, FAEY/AA 2R 8]
W EAHCER ROIBAT(r=-.140, .246), 2EdX
vhewt 2l AuEAsl iAed, AR, AA
e BAFH2E fodlcHr=-.199,
-.136). YA A7kA] 2Ef289 ZF A
AaBA7E gdesl(r=.167, .190, .153), ~E#H 2

2Ed 2

e BAQA BERBA AN A,

A =

AN AAE A A108 A2E

Egaitett FAHR fodArHr=.198, .183).
RS Fgdgne A2 ASIACE AT
(r=.219).

224 gAeA7 AR, A4 B 4 A
25 FAJA AEBAE UNen
(r=.167, .207, .209), 94¥/3vi4 8= 2% B4
ol AAAA7}F ANUR(r=.397, .297, .407), HAAEA

rEYx WL

/IR EF FEA uBAL Ao
(r=.401, .280, .394).
v.= ¢

1. ks EMo| 2 AEHANS
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- Abstract -

Key concept : Job stressor. Coping strategies,
Stress responses, Manufacturing
workers

The Relationships between Job
Stressor, Coping Strategies, and
Stress Responses
of Manufacturing Workers

Kim, Jeong Hee* - Yun, Soon Nyoung™*

The purpose of this study is to identify the
relationships of job stressor, coping strategies,
and stress responses of manufactoring workers.

Data were collected through self-reported
questionnaires from 262 of the manufacturing
workers in a local electronic company from July
to August. 1999. For data analysis, Cronbach’s
@, Factor Analysis, Descriptive statistics,
ANOVA, and Pearson’s correlation coefficient
with SPSS/PC™ 7.5 version program were used.

The results were as follows :

1. Regard to the stress responses and coping
strategies by sociodemographic variables, "the
overall stress responses’ showed significant
differences by sex, age, marrital state. The
use of ’‘control coping strategy’ showed
significant differences by sex and the type of
work. The use of ‘avoid coping strategy’
§howed significant differences by sex, age,

* Part-time instructor, College of Nursing, Seoul National
University
** Professor, College of Nursing, Seoul National University
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married state, year of career, and income.

2. The average scores of ‘the job characteristics

and participation in decision making factor’,
‘the physical environmental factor’, and "the
role and leadership factor’ were 2.66, 2.59,
2.59 in order. The average scores for 'the
avoid coping strategy’ and ‘the control coping
strategy’ were 3.03, 2.97. The average scores
for ‘the overall, psychosoical, and physical
stress responses’ were 2.18, 2.18, 2.23.

. The ’‘control coping strategy’ was negatively
related to ’‘the job
participation in decision making factor’, "the

characteristics and

role and leadership factor’, “the psychosocial
stress responses’, and “the overall responses’.

“The control coping strategy’ was positively
related to all of ‘the job stressors’, ‘the
physical stress responses’, and ‘the overall

stress responses’.
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‘The physical environment factor’ was
positively related to all of ‘the stress
reponses’, ‘the role and leadership factor’,
and ‘the job characteristics and participation

in decision making factor’.

According to the results of this study, the

suggestions were as follows:

1.

The coping strategies of manufacturing workers
in the specific job stress situation should be
considered to future studies.

. In order to applying the stress management

program in the workplace, The organizational
intervention focused on ‘the job characteristics
and participation in decision making” will be
needed.

To support and use of 'control coping strategy’
of the workers, the organizational efforts
should be required.



