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<Abstract>

Job Satisfaction and Performance for the Employees in
National University Hospitals

Kyungsook Cho, Haejong Lee, Seoulhee Chung
Department of Health Administration, College of Hedlth Science, Yonsei University

The objectives of this research are to examine the factors influencing the employees’
satisfaction and to investigate that the employees’ satisfaction effects the organizational
commitment on seven National University’s hospitals. The data for this analysis were
collected by questionnaire survey. 657 usable questionnaires were returmed, a 78.2% response
rate. The major statistical methods used for the analysis are factor analysis, t-test and
hierarchical multiple regression.

The findings suggest that four components of job satisfaction are selected: these are
“task”, “organizational operation system’, “opportunity of development”, “interpersonnel”.
Highly satisfied employees tum to organizational commitment such as responsibility of
organization and retention. Futhermore the findings suggest that responsibility is affected by
work period, task satisfaction, opportunity of development. And retention is affected by work
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period, role as teaching hospital, and task satisfation. This study concludes with a
discussion of the managerial relevance of the findings and future research directions.

Key Words . job satisfaction, performance, organizational commitment, management
responsibility, retention
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3ol el 343U 739 A= g1 32, Locke(1976) “7HR1e] AT Ex F7A
ol dig Frlol g FAHHQA AR #2182 McCormick & Igen(1980)&
“JFo ngFo #{3 2EAY A FAHE Aoz @ AU JFHPo2EE 7|9
3 fAstnE AL AR SR ) oMY gxvic} AFuId diF I
g ez AT, FE 2 “ARUEEE & /o] Aale AT dig 7R 9
T 9389 33 HE"eS & + At

E AFUEZEE 9 Mde A Ao ke dId TGS tARdFes &
A& RolthLichtenstein, 1984). a4 AFPEof g 4L FEIAHD 3= ARE
o] Stk Vroom(1964)& FAEWER 89S =, dFAY, FFUE, A, 39 7)
3, RN FEEH o0, Smith 51969 AFAA, 47, ¢4, &5, 89 5714
2 TR HLichtenstein, 1984). 133 Stamps 5(1978)2 97, A4, 2F24, 23
o #4 2 Y, ddBA, 59 F84 §9 671 8oz FEs ok FHH199)
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HUR WL Basel F58 AT EsEigu, 1906) 9, YRRERe) Bz
WEE AR 2AEQ, A4, 22 @ oa 502 wHAT It Alpander, 1990;
Weisman et al, 199). A2RZES} 229 43ie WYE Bdo] ke Ho| VAT )
omz 24 FHLEY ARVZEE Fol7] A% 2AH wde Bristn ¢ 4 ¢
o 58, 3923 oE 270w A ¥go) Bonz WUz THYS Y
ARYEE AL 1 997} B 2y SAY.
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2 A7 Heol 2R AYEAHE 2249 983 223 2R ¥He o
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do] AFUFE 8A S FEHLZ dg3} Zo| ARGk 1) 2329 8%; 2) 27
B R AFFY T 3) BAFAAE 4) LY ATBA; 5) B A#A; 6)

A R BHF A ABWAL 1) AR AFe] AAA; 8) AT HITA
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3734 16) ¥¥9 B4 9 AhFAR 2 AAEY 1) $9E AT 4 ole V13 18)
A5 R FA dAY AW 19) o TGl EAY Rz dE & F A& 718 )
4& 38 A AHE TN F e 718, 21) EPoly 23 E A E2Y F
T 7138, o2@ WrEL 59 SHEF(1=AY WEHIA AL, 2=UNF3A &S, 31
¥, 4= TE3, 5=uls wEH}E A2 g

ZAo AP A= YFo2E JETE, HAPHO2A 48, FY4HE TR
AgrEd Hx 729 & P4 vy SeA7 £ W49 JeMus £F
€ U3, dihifd oz qol@d Jasjd g E g 23 u% - d75d
AN doh > a YA€ dod ZIYHE U AF L FIPEHE TEd A
BETE, U Ye2AMY q8d ¥ FYd dfMe 5744 BF2 AR, Z98H
of M= 2714 WFO=-UHEY, 1=F2H)2 ¥4

ZZEUY FFo=E 2 U@ HYDH S£YA2A 4 EYA dohd T
AEAE 53 =2 FAYAT G71H AUzdeld 239 £9 R FYol AF AL
BAUA 23 S48 =& Lo, S5YAR 0|49 Bdidesy 23 @53
A #32 A% 2 23 gol Y€ Y3 F=E TEY. 23 $EA A THH
d E4E ATRY) A8 $RAY Y, dol, 3Y, u&TE, AF, 25, 27dF F&
4304

4. EMuy

& AFNE SPSS for Windows £ Z2198 o8] e 2 BHE AEs
Atk AA, GAF 2URHE B ARBET a0l Fohigion EFY 24 29SS
Cronbach’s o & B8 VAEE FAs9T 183 N24e] AW 2 2ASE e
e Wgoz A2e ¥WrE BEYU.

2

FRHEE = (VI3+V14+VIT+VIGHV2+V21)/6

FUEL = (V2+V3+V8+VI+VI5)/5

AAAEFZE = (V10+V11+V12)/3
a

JATUEL = (V4+V5+V6)/3
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AA &G, 3AE 019(306%), A87IAL Fol 115%(175%), AHF - A Z o] 7H¢ @S
2099(31.8%), 71eb7t 2294(33%)0I%ich. 2738 B, 149 vjtte] 58502 88%& AHA|
#41, 1~59 Atol7} 74 8L 1TRHog 262%E AAsg 2glxn 5~108 Alelzt
1568(23.7%), 10~154 A}o]7} 887(13.4%), 15~20 Abol7} T79(11.7%), 20~25d Alo|7}
47%9(7.2%), 5~304 Ao)7h 15%(2.3%), 30d o] 48 (6%)el L, S7A AAe
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151%(23.0%), 201 ~250%+¢10] 987(14.9%), 25120 A-E 639(9.6%)01Uth. 2]z o g
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(97%), H947} 82%(125%), ¥¥57} 1139(17.2%), HH6°] 118%H(18.0%), HU70] 1099
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R 12 18
a3 20~29 149 27
30~39 28 U7
40~49 183 219
50~59 % 70
60410] % 4 6
A 47 72
33 oAt 101 154
3EA 21 06
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151~200 151 230
201 ~250 R 149
5154 o4 63 96
A 17 26
Hary w1l % 146
L) (i 114
W3 64 97
{4 ) 125
W5 113 172
W 16 118 180
W7 109 166

- 196 -



273% 9 394989 4TVIE 29 2 27

2YEo| oW 9o FRYEAE B/ A8 B4F 2AEHS NEHAT 2R
e FAEEA Y (principle component analysis)S AH&dtQ.2n, 2 i3] A% (orthogonal
rotation)}& F3) ofolAgk 108t & 291 AU o714 QAEM] HANL Wrle
7 918 Kaiser-Meyer-Okin® ¥2 H34 Z4AKMO)E 4WE A3 1 ge K62
Kaiser7t AAE 241001 7128 o 333 & A4S Rtk MSAYA Q%NS
S Favt gs ABARYL HFYT, RALDe) AL 535%

2AYAFTYDFE 29 AHfactor loading) 58 71202 7 298 TS 2 2
3, el <E 2>9% go| 4/h4 2oz aoEgn. Al 6l Byl Be] o)
‘PYERET T Y, 2A20E 5l Bao] Bo o|F ‘eYRERGT Josa
orl, 2933 234l 22 Y Fyo] Rof 0|8 27 UNWEE' ‘YANER'Fx
ok 449 2 2¥2 AEE FHS WSS NHNS #EH 2 dW a9
Cronbach’s a3l 82092 71%0] S 74 %ot AxY ANo] ATz & 4 YNk
EF 2902, 8913, 2949 Cronbach’s o = 2zH 8021, 7661, 70192 AFHo] = A
o2 Jeht ARZ Agsted Fa7t 98¢ 2o FUUKE 2,

g3 oA kA ARVEE UES AEHA 2 29WE PFge wlas B
A= 939 <B D3 2o Ao B o, s 5L UEE 9912 ‘SYUETo)
AL, 7Hg R MEE 2 UARER'Z ey 18T oldd JEUEE gas
€ 4342 vEY BE, JEVETS JAVZEANE B0 B Aoz Uhge
o, YUVEIEE ARG & Ro2 vyt

3. PR U} By

AFUEZE7} 280 oud P2 vAeA dolry] g8 AU 2&ox8 F
£W42 8o 9AF F042) A% Y (hierarchical multiple regression)& AAFY} AR =
OAAEYY 712 FHHA FEXe Br) FAe RE(AAA, HYA, SHFA, SPA),
EPdAne dFFAY BA 52 AESUD. FHY A BAAZF U 23A5
(cond index)} ABAFE $3 dFTAY BAE AE 2 23, Yols} 2RUd4 14
2 459 BFFA40l JAH] olF W4EF M ZRTn BRHE 2RULu
SHETE AN Ao AH Y SYPARSFEN] ATTAE gL <E 49 po)
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17 F9& 4iE + e 713 149 3B 10 466
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9 W43I53 5 143 -3 513
15 85 349 #44 190 26 048 64
8 ARe HIBAID 13 09 061 650
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<E P NPUEE 20y BIFUHEFHA)
513)
ARazE a9 @A dzd  Amgyy  GeeAX
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BowaEs 336(,60) 341(58) 331(,63) 2134°

F:1) AAE 53 YJ=(1 = Y HEA B8, 2 = VHHA 48, 3= ¥ 4= U3,
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2) A A, BEA, ABIA Fold, ARRRAL JRAE AYE ALY,

3 YuA3G AF YA AFFAAY.
4) * p<(6 *p<01 x> p<001
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ARHEE 89lo] 71 394 AARY S MYHL 172%2 433 7jME AL 2 +
AT E 5>,

EF 259 S vAE 8UE AHET] A& FANAY 1AM E AFJATF
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FA%0Z fo% Aot A= Ao Ushitd, YTVEE ¥ JAVIEE 92
A, $4REEE ATFF0N A kg

AP BEZE AdFe] ZATYEAS UE AYR 2 &I AuiF J%e o
AEAE AALNS B YL B}, ANATHY SHFAME 2RE} fE 99
g WAL Aoe uEE, 240 dE AYEFANE BPPARAY 9o fel@
g AL Ao Ushith dREYe du Ade vd ARd 2% 3 dFdE
240 Y 54 7HIEd, oHE 540l FPURLIYL JASAA A¥YE
sl 24oAd 9L Fon ¥ & Stk et o)FA (1M I7AN YA 3
HRWPRY JHIFE YYOZ ATRF UE VIES BN 23 58 VY 250
Bo2 Ueht 3ol3e BEE $2¢ e, Y % £ dioz 1487
of g VEEE FHE A% 94 53 DYl 258 Uehhe) Fols VEEE uo)
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<E 7> 770 SRS uEAZE L QFRE BAUERT FHAN =9 vl
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et 74, 1997
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24 FHUEE §IF 249 9 AYLE FHAIH, oH &€ B3] Fo| 239 4
38 eAEd Jl8TT & 4 WAL J1EY IFIHE ARREE 249 YA
2489, A4, o3, 22 53 B Yckn WA v YrkWeisman et al, 1993
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PREE, PAVEE, AYUAL e 2P, AFVIEL g JUULE BAVEE
2 AQF] BA Jehte 28 dFHoT § 4 Sio 0y e A% va )
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B 47t ATREE ANT Z2E £ A7 YA 8 ARVETA 24 6l
£ 9yEe FAYCE FHSAE R 3 BNRIL Adolnz Aase MR
2 A%t 2AEU oIAE 999 AR dojeA, AUEY ATVEEI 279
439 BAVZE, FGAH 5o olu P& vAE A& AWuA 28 FAY 9
4. 223 3 ARG B $29 Aol LI N goze ATANE 3
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