LM E

S Z A A A A(Emergency Medical Ser-
vice System)E SFTFRAL TEFA, A
A% A A (Communications Center), &8
AE G 2488 FEsh=d ZF g4F {7
Hog BEEo] W& A "Had HE
Halsl AFE 4 slofor ¥k o8 flAMe
A4 gxjel] WiF ARE A3 £, 7HFE
o AAZIe R mlelEle x4 My AF T
HE neiste] HAEF 2Al7} Ao ALEofo
gk

o] Gurel AF& gysl= Sy F
A A(Emergency Medical Dispatch System)ell=
SdeamuzAA Jeld Soese =S
Wyl 93 a7 Heo #EE e $FR
E A (Emergency Medical Dispatching), &-89]&
Ao FYgy a9 7S s AEAY
FEL B2 AT SHFYRE AHo] dv FTF
td FAweAY FEEAMAEA T& daEt
=2 (Emergency Medical Dispatcher, EMD or
Dispatcher), $-3&4e|ale] =228 7] 93
AlezREe a8 dHe] IAHE Fi +&

sk 7|E H& o] 4l s geA $Fe
BafdA #AE dels 780 $FEFUAH
(Medical Dispatch Center)! T2 Z+E %4 7]
7}, AdH] Feo] sk

o w2

Y 2L G g7t w2n A3 31z}
AXe| YggiolmR ST SAH|AAA o
A Ealel zkREte H)Fe] Avte AL Fx]9
]"“01‘4 = ’% 5ol ggoE BAAA
Bl < T8 ¥ F2E 7HsEkA dF
2z %*114174].4 SFYRAMN 29 F2 I0E
ol Frtn Holx Fukalk Ao|}

2311—} SHYE FAAA g gL Asl

w5 a3shs BEAERH Fxdd &%
% ZV‘]E}‘_ gt A uazgk glgm gl
AT SFEANFYAE SFTRAY A7 A
F57] ol Faals dAHDZE 2AfFN A5
254 dAes A4HA Rtz AU 1o
rh AAA F 48 o] AHAAEH 8E 9
o] AAE719 2Bl #ale LAldl & FE
o] o] dEAEA MEAITE A4S 9
3 SEd8EE HI3Hoz &3k =HA
o} 2)

o| A #x} A Er]e] 2|ty Agle] F&
HAHA gFeATAAE o5 3F I Medical
Director)2] 2] 2% #{Medical Control) thHe] &
e Sgoggae F4 #(Quality Man-
agement) ZE2IRe] ALS vA FHUCh Wi
9] A%, s A7 ANE uigoez aFyY
(US Department of Transportation)ﬂ]*‘] A A5
= % wFztAel] elAH A SFEFATRE

o2 wWEsir leuwd %:‘E-"]‘-’"’—JZ}
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¥g zZzugel oshEe W@l a Belstn
Y A A 2EFARRe Fag A
X, BERT SFR SUAN BTAR A7

{Priority Dispatch Protocol System)$} £ W

qe A, St Yok EI FY ownE
(Quality Assurance)®] d8o8 F8H= 7|5
o A&ExE FFFANAEY A8 F¥ 29,
24 T8 59 7FE w23 #Ese 223
el T2aWE Aldstal gl

Sevehs EEE%MY SFENAEA
(Aol wg A3, zZAF A9 g A
Fol=]gk o|(1992)4) T2 Culley LL(1991)3 %9
a7 T o] AHALAE(CPRIS 6UAR
o] Habele] =4 mlaba guigla] H
Ag e P4 A YFE olE By
o e g8 AAXE #Hdsln Adae
2 TEZ 7 Ux 4% (Pre-Amival
Instructions)S PFASIT 7. 842 Uolry
HgE o] Aol ojshd AP o Ay
adEe] AAZE WA AAR] Fakel A
B4 el2lgo] v o).

ae SEvele S BEEAe] F8A44)
g qlde B, 32 #Es Rilm gz ¢
FEAHAAE HF WHE 34 A4 =24 9
= Aol @A 48 AnbMeMe $FEA
BEAHAF Y 2527 @bl e 2 F2x
5 Botste] 1 galel] RS SFAAE A4
A st 4 A% wiE Tad F)A|(Pre-
Armival Instructions)7} 271 #ERA “119
SEAGA MOz} vRE Qo) H3F] &7
FTAHE) A AEA S BelA] 2 A2 g8
HA R3tx e ¥Henh dgagAE He
o PAAAR FRAFIHME o EF A
B FAR WEte fA A 8 5 9%
5 BB ZHAo] w2y HF CDE ¢ “BFT
FHEE AR gle] HAL Fi QA
o Bt 22 FFAE AT 5 YL Ao F
58 T3 gtk

2 =9 542 vrdy $g9n 4R

&

tt

alsta] old g ]9 #AE wolxm, g
Ltetel A A7 wE AT o] wdsHE oY
A oz FFOR FAAA7 AHpH:=
Al mlHour} 7|94 F sl Utk B3,
S5 T2 Emergency Medical Technology) =
#FHo] P shgAeld Sl HEo] e
S5 55419 Fi(management), AHHE H
Gl 2ESNEEx e Asbddd
{Emergency Medical Dispatcher or Dispatcher)
o Fud P mgo] HuA P

A% 7189 =AM F9 293 A7 g
L8 Y49 84 Hopl i3 ¥ 44
T fEdere el Wlekst #AR u|2e] A
mol| ®eol elE&grh o] B HAF A ge
2 H9qs folE dF AMct

. S22 E41FH|

AR A2E AeEA sFe =499
(hardware)?] 398 SAHuelE $5p417]7]
7} #A)® 7] =HBase Station), 71AF 7]7] B
ok Eor FEAgd gAY sdde
ol FZA 7 (Mohile Two Way Radio), £37%
AL Edl AYZ g 5 Qe ol we 29
o2 AMEHE FUHE5FH7)(Portable Radio), &
A HHA7E AT FLFEAT] G ¢ 4
WA g Ad@ol A FE, $AXA 22 5
A HHAE #Huste AAF A7 (Repeater), TF
S|g4le] Zhzte] 7|AFoA o|Fejx]7] ol
£ o5 7XFE Hggel} YHFNL o]
g3teo] dAANA Aoz FAded =88
T2 AAFFN7](Remote Console), 2)AZEH 7]
M BuUs 235E Hr "o s|A=es B
WA iR Age A 5 gle 24540
(Satellite Receiver), xle] ARE Y3 #ls)4
44 d= W3 7|(Encoder)9} o) WErz)e A
e 7Y, 53 BE7)(Decoder), €Z B2
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% AFE ARE 46804 598 $FIRTE
A& 71EEtA AFE o' A8 Mobile Telephone)
FLE TAEYD oz FHEAT i 9
B A8 AR fASAwe] 2dY f
Ak,

HIo= AA We) FEFAR, SFTERAL A
B, Y 5o AdL A BEFHeR ofsly
A3 HAFHE $853: CAD(Computer-Aided
Dispatch)& =Ystn gledl 5% 22 =
Al el gete AvlEla 2 5 ok

SEvEle 198de] s AkElE 119 7R
e HeEUAM 37 Jde 5dd $uaA A
TAAE FHan 1919 A=E 117 A=
AoE rdA $FoR FANYL EFzoen
s =9 119 2TFdE AL 625
e AuAE Azpd G, e3ud, &
obid 2|3 5x9 Avpde] AQFTACIE DA
st FMFAE oj gl QlT 129 $FFA A
B Mg 084, AW 7} 40349 Asld
T} Pepide] ABFAVE HAS FHAFNL
AFH oz A3 glched

% FHNE ojbse PRUE glon 9y
TEedE oAl THE B FalAle] 97
& Eaaoa dersia HHIA #egd 5 gl
5 #Fe LR FF FA3NE AREsla
gth G&71% ol #xl, EUAT x4}, <A
o] B¢ A3 aAd= A% s 25 7}
Feldey RrpHore Fu-sHdiE Al
o doyste] A" AYL ZE&Ho=z g9
F A =k

. E2e|zSdiel e

1. 33 ZAS &4

196613 =] 8t sted-d7 )93 (National
Academy of Sciences—National Research Coun-
cil)7F 2|3lo] AEq WA-“AlnApe} Aol Hol

ArEle]l  wkRl® ZwW™(Accidental Death and
Disability: The Neglected Disease of Modem
Society)-7t E£21%F ¢HHH(Nationat Highway
Safety Act)e] 3o 718 F2 SFFAH A
7} gr1Hez AR w2 HjE Sl
1994de] SF25q #g HEN Al8ge UE
A3 olE EdiE @A SFomAAL Ayl
=g 71&°ln o ofF wust Ho| go}
Az 719S Xahn e AAdejchio o] ¥
BolA UFEe SFYRFAY Ay yite o
+7 7}

A 2B E(ETRAYRDAEY HF - -$9)

CRAEATHR-E S8/ E4Fe= A
FE F AEE LFuAdY F-¥e Fulo)
AEFEL sty AgdE SF8al ARAg
(eja} “HRAdE"e} FLhE Hal - fgsiool §
=
@FBAEH2 ¥ gea gl
1L £583 Aags - il - A4d 2 Az
2 SRR AT 4F Hu9 A
3 5898 B4 #Y - &9 2 g ©

dE

4 718} RABXRH o7 AHal= A

@A AE 2] gt Lo B FAHA A}
e HyBAEHoe s Pl

A 26 = (ARAE o =)

DHRAEHY A& A5E 9 o] 2=
g 4TI 5E 8% AlA $Fed=
of Uizt ZHE AR AF, I EF 5 &
8% FAE 2YY F glon, o] A PY=x&
LAEE 2= AG AR gl 3 oo 23]
oo g,

DARAE L] FE AR A - AR -
2 3 2R oA FEA 59 &%
F SFYEE A% fE2E 84 5 Ak

A 27 F (B

FuAEY Fe ARAEY 2F4¥E B3l
A FEo] Hohe vl whel BABA ]
A Hmatejof gir}

i
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Aol ABAE Hx . &d9 TAE AA=
o UAT SFTA BYAL] Ao} FHo
g =22 gl £ o mFAed W Aol
w2 slolA B Fe] AUl AFe) oge
AeolT o] FAe} nHE Qs ZF ARe)
AAZ Felo} o] gof ¢ElT g AAolh o
Aol TR gx qlis SRR 2Ro
gdste] HAEE o ¥d ExE dHuw
obzfst .

ol EMS AA WelAl Ax|AFxpol 2w
E $EEARERE 9% $9 F 4248
o7 ARH 3¢ AXE AFTY YA(Duty)e]
A71ed, o oW F8HE AR 71F(an
accepted standard of care)ol4l ojgEE AL
#(Negligence)olth. #2L SF2A@aA)
Aol W 87} ole Wigwdoz
o), Eltto| i} HAFE Qg 9T o3, o]
olffow 1% Fate] Ak Rale] mulgl
A7 Atk AgEn waty fFEan
A A A, BFA AN Fe] gty @
AAe aYE g2 FE 4¢ 94 d9de A
F71 glov SR}l AEE BEHEG YR
glE wAR BERlE £REABAr Fold 4
ol {0 AL Pk YA usE
g 5 Ak o] XA WFAHL aEAE
Wwolel stn| Fa ge]E £ N&How A

sojof gt}

off & ¥ owE of

2. SHEAAYAY 9%

Al SERA ML AANA SEFAHE] 2L
T AR wWE ERola B2 g dejst
o Mg clals vxE ARA, g, BHA,
AzAR), GRAFA, =23d AN G o
& fYFE FAHoRE $F E&E 8
e Aol &9, S5 B4 (Nature)S shefst
T FAENE B, HAFeld ARE g, 74
= B8l EEsHe 99Uninel BRE A
83 F§ Aol diF ®aA ZA, 2HA7

i}

X3 7|5E &, 2% 9YNA = A A
AlE AE, LS 2 SRA oghy A
AlE AF, 84 a4 HY @ARA ARE
AF, as e 4T FHE EFAFIR £
At e 58 T

H 29(Call Receiving Operator)e] AH]2
9] BEFo wil A3k Alwo) YES sl A
b Sl Alol A dAEE S5FA 8
A FEAe 27 T 8449 A AA] §ER
Aell oieb Ao AAE 2lA gk ZaHo
2 d39 ARE oy 9dky AL e
AdlAs FaARA 4o @Y AE(Key
Questions)=S e} gtch

AL ofeiet sloA PR 7l AR
#2495, Y|, 94 £F 5§ 4, 94,
ot Ayel A 8 FF7BY £F o
H, As dF Feoluhis o] Aol AL Fo}
o] &3 &5 839 24 (The Nature of The
Callle 2AZ $H45AHIAE @3 27
He A"} FuE AT #AE A 4
2 JAAY ABAILZ Ql=o} gt g, 3
8 okd FFE 2% addlA dEel s Az
A7t @22 7t EF(en route)oll FBhAtell A
71249 =33 AAg 22 ZHF AAE U=
of @tk UFE AFA o3 BFL FA}
TEAe] A BFe A FPeol E 4= ek

Ao} Aag Fhe FFFNAAAE 2
HHog #FE 4 =HE Fxo s¢olmz
daog HE ARE J7] 49 A9 AEL
T+ gejel ) olE H SFEABYAE F
8 FAE AN WA dad gsiE oln
215t o e rhge] HAL o4 @
ol g AA WdH AdS & ¢ JE 59

Aol o} ozl WA 92 de
A @A #A1e] AHE ¢ 5 e FE24
Z}% gasfzlc

e

el e Rl

B
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3. 4 AA

1978e] =98 444 A A)(Priority
Dispatch System)e &I AL AHBFH A7l
AHagk ubid ola Aol Az A7
A 5Hoz sghefichier #l4  BE(Key
Questions), =34 X|A|(Pre-Arrival Instruc—
tions), #A} Frlol] M2 AFA Y E& A b
4 94 9 FAMode & Configuration) 0]
F3g $£HAA AAE $FYREAN DAl
& FFHE olEth AW oty AAE &7
Ag o] AAe SSEAARY] A, g A
AE 7|22 o] 8489 3 oFf AR
et oz 17 o] AA oA FENRE
A= o ol Aoz BEG o] A}
dol7t wjiEel] 25y olfs} SEE HI m&
o] At}

A4 FdEe H288 EFAANE ez )
Lag Ad, =33 A9 "y A, &7
Z2A7F 258 A vE AE Mg S e
§ siFc BH, g% a7 Fxog 4% 5
< #ar) $3 slem FakbelA gg 3
£ dhe Aot} o] AEE Faf Hoty A%
oA drilelA =3 KA FEuielA
% AAE A el oz AT A7t
AAHe=z AHeld Ho] A @BFajde|ch

o] PFA| Al dotgl Falel eje] @2
oz vk B AlEle] gtk &5 A%
o ([, IO D, $F@BLS, ALS), (%, o
T 29 AeETd(Vehicle Response
Configuration} s} Ha¥ 3} T4 35 A
ol whEEle Ao &% W ARy
{Vehicle Response Made)e] glck o] whgaka o)
t H2 AUsH AEEE Mg 8 s
(Hot Response, Code Rresponse)™ 3353 7
BE & AHEEA @1 %53 9 w3(Cold
Response) 22 ZA Wi o2 23 <& A
3lgl 44g 05 ¢ Qi

o whgFe] oadt w@AF  Wg(Tiered

2 ofd

Response}o] 7Hs3i7ch ZEAPFHAHALS)
wie A8t HadA ¥R BE &5 7
AP RAABLS) S AFE AH

7V Zhtel gl ZEAAWRANE 2EAL
thio] ot 9] A 2FAEARANE FE4]
71 o] Whiele WH %3 FHol B+
9 AFAE 2E @Y AASingle-Tiered
System)ot THgE £ES] AFAE A3 o
% M A(Mult-Tiered System)Z} itk @ A
Acle difi 19 $ET2AE 27 4 =
& AR MHRZE AFHAT fR1ugo] B
il Hlagdoer 98 7hedel Ak w
ol oF MAlE He Hges A48 503
0% of§¥ # glo] $u ue m9lel Wad
H Aol t}.

4. =33 AA

ST A48 ARXE @A =E 2AAE)
FolAlm B-Fgo| zhhyEue Alde] dejxH
A Hd AAlA 2 FaAdel dig tae) #
Ax e =37 ZA(Pre-Arrival Instructions)
E WY 8499 Y =] 4AE o
482 Aolelr] #18] skl A AlFEE Ad
AAZ oz 918 PeAHer), o =
A& T SEENEEAE FUE F2A0 &
A AR AFA] 88 ¢EA FHog Fxo
& 2 W22 First Respondert#t ok H¥Th

A PGER Pl g A ol Y g
a7t glg o, AYslE Ziabd JAE =z
o e AFZF(Telephone Aid)S -S54
#Helale] Fak A s SEAlelAl HA
HAE FEHoR AFsh= Aot o]AL 9
oj2 =EA A gy, wd, FF 9%
# gFe] gt BE5g g gk=rl

T3kl A | E3stn Aud =3 AAE
AFste 24 AERHA 354 H(Dispatch Life
Support Protocol)2 SEE5Adw| 2] o8] AHe
= 2, Azl v)Eskills) Fo8 FAEY 7
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E(BLS)# a77|&ALS)E vk o} #EF
Ao 7t gAolM 2719 =84 7R2 EXHE
A AA ZEE(algorithm)E ©]F7) W& £5
ez Hao] AEs SoldA HA] A4
E U F Al "ok 23y 48§ AAY 4
Ao} g <L AA AEAH AAL FY
of "YEel @ 4 glo] I FNBLAE BT
e A= 4 ALAHY A)A ATAMY B
go] HasFl.

FA EMS #MA oA FL"E AX dEA
AME AHEStY T2 PFAIAL AFehe oA
A2 AA #BEAR AA(Advanced Medical
Protocol Dispatch System)E XA 35 A3 4]
PG FHE A3 ehEAT o AAE HE
A HE gA® FEe AMulart rheEAH
ARE FH3HA =Hol § FEddA 27d 1
Aol g FZUR wEZA AGHDE AN
PEAAE golstAd ARG 5 A siEh o]
Y T2 e AT FE A PR
FTEE AGLHA 29E Aojrhid

5. A7 AY e

AA o] oud Adejels AAG 7 &
ﬂr’iL.i o] 43l E slF= e s HE x4l

EE AAle] dge] REANZIE AE AA A
#e](System Status Management}2hal 3ol 2
HFEE T2 Alge] AA g FElAk(Systemn
Status Manager)=® 99 A]7tel &(Unit Hour
Utilization}& A<}, &9, Ax3H As2F A
gla v &3 ARH a7, e £a
58 Ad5¥d aEln A5 #eEle Rax 3
k=

A2 B %7 fdta] AF 2ol
gL vhga gk

“G A 7HUnit Hour): #ei9) w371 244
8 gt 8YES A AAL] 234 AR
et @ Az

9 A2 F(Unit Hour Demand, Call

Volume): Foi3 7|34% 543 2o 3% 60
& 5o 2235 2 FE3e

S A ZHAAHUnit Hour Produced): 24*7Hz
AA7ZE A AHE b A7he 2 UM B¢
AYE @Al B #A, 9, 2&
5ol Eoj7t Aj7he 9 A0

2 A 7+A 8 (Unit Hour Scheduled): 24X 745
AR A ARbp

DL A 7ho] E-(Unit Hour Utilization, Produc-
tivity): A4 R 7 EE BN AL
2 U F4ER(FE40]8E, Transport
Utilization) &2 uH&-314(F8-2]-8&, Response
utilization)”19

A9 MEE vigez FAHE ARE B4
&F A A L ¢ Aok o979 A3
A AA(Staic  Deployment)et F3 A7
(Dynamic Deployment)7} $led 43 2l
2% 8% Adggle] e Fadd AL
ARHo g wiAshs WHolvh o] WhE T

a9894 &% 7] Fol 345]-71! g 9l
= 7)8E Fu videl &% A dojAA €
o, &% EA A 3o 54 a2d, & &9
£33 &5 27 IHE AA e g2
sty &7 AES $Yde ¥4 Rde £
T AT BE Ay F4d 283 AFE U4
o wXsA AAL e Ak Uy
o7 Fx agle] A% el dol FF LA
gajof &l7] wWEo] el EAT &% 4475
v A7 2o Fojfrt

6. ¥4 a9

AA o] EARE AoHez sl A4
37] #8l zetd == FF AQuality
management, QM) Aoz AIHRAE
3 T2 83(Quality Assurance, QA
Y 782 FFH AANARZN 1 dELE H
Z3he F3 MN#HQuality Improvement, QI)e]
ik
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AA] ERE 2] ¢ dad 5o
gl o|E 858 AlFssie YL AFH
g o] &3tA "otk HARe] FgEA ATE &
T ARc vae F3Y HE, A Hr), gt
A, MEL Az 71F9 A, 2T Y7t
9 d&dE 2% 3L T8 Myl s S
g F2 JisKQuality Improverment)S 71Fg&HA
g7 <AZ "k vEd FAAAE 9
M $HAA ZEE(Algorithm), $4A 4 8%
A, B3A A2, 25} XA BFAH 9
T4, EF BF Age] 71588 viHso} @t
Iy AP 5 EA, SFFATEA ] g A
HEA, =& Heo|=g AE, 544 3 A=
< Hrhslo} atch

SRR} TaaRe] JFAHA I
FAo g3 2 #2] zaade $F%Y
H]ake] )y gedle] oidt @A FH R
o] MEg "oz %tk o] B AFY AR
2 A el HF&stn FHHAZL FEA
Aejzprt BA 47, AA] WEAEE osfee
7t &REANEAAE AY AN, A PEAA
& oreterl, $ESAEE A A, 95, A
A BEAEY A8S v AY AdseT F
£ E]lstr] Hg Aoty

23 HERte AEH(YANS gy 2A
e BAE 4587 8 A48 e gly
of ghc}, dwtE ez CAD AAZ o|&3te T4
Aele] +HE A AP g 8F 7139 &
AARE AA9 @33 58 A5 dad &F
elgMu|~ AIZHEMS Time)S H7ksizl A4
2l

o] 49l £8 AHE 25FH FAAHAIHDet-
ermine Time) 30& olu], 23 #AAZHQueue
Time) 0=, £% A7HRell Time} 58 AHE, 4
4 A]7HResponse Time) 8% oW} F20og o]
7% dAdsk] gk 4 a7 dasick

Y9} 22 U8 FAAA Exb opzt &
TZAM £F, A 94, 2FAH 59, 98
4 #5 A= A4 F AA AAS B

471wl Fo)d FEYEAAE clslishe v
Zeld a2l BAAAZ #der Stk +
Zle] FF Fd dgel Ui duky 4k ¥3
FEZM A7 vEE AHen o 4
w2 E & o 2w At AA e draA
Hage] F4 dAFeE dAsN FAAAE B
e vrtel o

7. SH9SRAe] I

HEdehlo] 58 e ok theFElA
RE O AR AW, 98eM dstn i
7R A9 SFYEAANA ST AR
A=A ZFSHA "ok wEtA olEe )
T oEHEgl "ol FzHojof et

SEEAgYAe  FdHe dvH9 A3
(Guidelines)e} e}uz} ojgtzoa Aadsly £l
# JAF 24| 3 =]H(Dispatch Protocols) =
o] slojo soz FFNM FFEof sh
AN 715, @A AR, 233 A, ok ®x
A3 Gol THE BAE AMEsA o] FolRo}
gl SFFARYAE B8 Axle zadA
=53 AF-5 s gsM AA AERES
ol g5z o] #EAFe] gvtH SFEHE
Ao F£F S 43 2 M= ErbedA
o} o] #FAHe Iy HEL FFBNYE
e ZA FAo UFHoo),

o9&t =)Ao} 7)&E digF 5 dg Fr]12 A
st JEd go I3 5 ¢ #HEE e
2 Bl g&ta B4 7Ee] IRnETE 2
of Wit L FFA £23le] HuE A
% WS{Continunig Dispatch Education)o] &7
Fck, AysE Ad 1§ TLaPAE A
Zol FEg Aol~E A 1HE =R
g #d Feld] AZE AHold 7leg FeE
8 92 & gk v A, FrFHes
olsbe RSWT ohlw} A7) dof dig Ay
7t AEANE A3 A2E A2 g E
Y oo Hid #HE AYzn FE FAY
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A, Al o] &5 A ARE FEdfof gtk
SHENBEAY AR e wrkse By
A A PFFAHE dohd E2FPEAE shetst

= Aotk 57E@RE AP Ay BFE

ARst AAHA 712 o ARE s

Hrtelol @k E Aolxe] AHES B U4

d B4 9908 Zehia Ao WA A

HEAA AQ 59 dAHE T SFdaFHY

A& gojol dk o] AL $HEARHEAY

T3 37t glojol sl=dl o2 M=

A28 el ZAE A9 #dow Efx @

oo} gk
19781 Hzo] XU LF9E A} B8

el AMLHAAN FFYRMUAE HALE=

shiizle g SR AL YA ofF, AR
flaglen FUgle] AT Qb FdAe

SHEANBEAE P37 ] 44T o)

9] & star ok SFYA A g =4

o] ZFojzl FAHAL Yoz FFHEIY &

BLEA #7529 71z AL Jl2ae o] #4

< Adxe 22 BLS #vk ozt AISE
TEEta gle24

o 28Y feEEe] g £FEAT A

HE Y AEE <o} glm A 1 Hen} 3

Ax ge Adeltl FFEARAAE SFo8

A Rl A BEstA slmg $FdENAe o

deo] WA olgolxjol st @A AA ¢

SHEETANHAEAE AT 28 T2 aHo] Pa

gty &3] AHA 2EASn Bes A0

o] TRYREAE GIFstn o} HaaAo

U AA) PEALME glo] dstm ok

<

fr

VI. 2 ¥ Hd

SHAR FAAA g S8 4L o
T AA EA ER-E 77 48 BAAAY @
go} gEjAE FAon AWE et ¢F

E BAAAY bzl gk EEA zZAls
B o] gl mEE AR L L3 gk

(1) &F9aA4e 244 E90] 19434
ofF AFEAL SFHeE FAAAY S99 of
T AT el W $Fea A
3t A7 A o] RojAR]| ¥ U= Aol #
A=Ak

(2) SETAUE A% AA PEAHe] YR
ool Mnt EEEHT glo] cHREQ FRUE o
dFAZE flo] EEsin Yok

(3) AA BEAR 7S 91 o] glo
oy AR, xabd 24, #@x grlel oe z)
g k4 2 A B odulg XA @A
5 o] &8 FHAA AA= it

(4) EH2EgN SESNREA A gt o
BE5A7) glold 2 #YE B AMulx 59
2] A7} o] XA gFm USirh

(5) FLAAY FAAEANA dggAd @
YL ol A FAHEE IHsin HEy
R ADe] gl

6) FAAANA HFE IFeln e T
FAHEAHARE 27 i3t AARY %
4 Z2ae] glich

(7) FFAREAL STYEAA W] Aax
o} Ao A7) B o] 24F9] AFL wn
AATH

olge A%E fduet &FYE SAAALE
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- Abstract -

A Study on Developmental
Policies of The Emergency
Medical Dispatch System in
|  Korea

Uhm, Tai-Hwan

The purposes of this study which was
conducted by studying the literatre on
Emergency Medical Dispatch System are to
provide some developmental policies of quality
management, pre-arrival instructions, priority
dispatch protocols, training program for the
dispatchers(Emergency Medical Dispatchers or
EMDs) in Korea and to promote understanding

emergency medical dispatching.

' The conclusions from this syudy were
summarized as follows;

(1) It is confirmed that there has been little
stily on the Emergency Medical Dispaich

System in Korea, because for the first time,
the real Emergency Medical Services were
introduced into Korea in 1994, and the
importance of the Emergency Medical Dispatch
Systemn has not been realized,

(2) Only some squads are using a set of
dispatch protocols, others aren't,

(3) Inspite of tryving to introduce a new set
of dispatch protocols, it isn’'t the prionty
dispatch system using a complete set of
dispatch protocols which has key questions,
pre-arrival instructions, mode & configuration
based on patient assessment.

(4) The EMS is unable to promote the
service capacity by using quality management,
because there is no medical control on the
emergency medical dispatching and the EMDs.

(5) ‘There are no medical directors in the
communications center who are in charge of
the medical control to detect problems derived
from the EMS and to solve them

(6) There are no systematic training
program for the EMDs who are taking charge
of dispatching.

(7) Having a deep relation to the elements
of the EMS, the emergency medical dispatching
1s subject to restriction of those elements.
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