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2 9o (ABSTRACT)
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2 3% wet $EueoA s EDI #E SRy #Ao) H3d 1zEHm ¢
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1.% #

LE% AAZAE BREK Fad /HAES dEd 72E § A2 BEne
(information society)Z W24 ¥R3t1 gick ARAS R AP we}l FA/NLEL
AZE mEpey vl AT A, A N4 470 BRE ANNE A
Mg B A& (strategic system)S.22] Ago| Yasir)

T XEZM(EDI ; Electronic Data Interchange)2 ¥]-§37 % 7|44 & §8 He
BEE FEY 4 A: BERE WA H2U2 AUl ge BOLFROE BE5T
At &, EDIE 7199 SARAY 4 RAGN &) WRENL £H £ ¥asie
BBE #k{A1T79 € 2 AME vt Qe AR S AR -BAvelY

FEL 108 A 7|do], HAL 5% o719 7]o] ov] 2E ¥l AA EDIE 32
g43tn gon, $vete] HE HHKER] FMoU A7iXx2 S EDI #4848 3
Aoz gdiga vk $-ueldME EDIE FA 43 ¥ BN SETE TR
o2 A4H: g

EDI7l ARANS S Tl ojEo] BapeEe] dAstos S we $euald
A= EDIY &% B gide] oo nzHa gtk a2Yd= ¥+73 2 EDIO #%
BRe &£iTHEE d3Y oy A7 &% Hel A= oi$ vjosid oAl EDI
7b 7199l BEERE R FAHLZ oW EEe VX1 JEsE HEHos BEAY
WEH A dFH Uk

oj9} Z& WREY LB wel AEME HHEEMIT)H BE(performance) ol
HHE H2o NPATE KA EEMNSE Hslgod, o8 MYATE] KE o
Frol AME® FAHQ WEHEE AA Szl P,

. EDI®| FIFA%RA 28 HE

1. Clemons9} #%

Clemons(1988)V=  ‘HASA YAl TFANTE  ol84¥ FERE VAN
(BCONOMOST)9] Al E4'& 3t feiaE(AFASA G2 b MEE(FT )T
VANZ 38 EFXEZREDDH 239 EXREA2YY FIAKRE <E DI} g
A A3 .

1) E. K Clemons, “Mckesson Drug Company: A Case Study of ECONOMOST”, Journal of MIS,
Vol. 5, Summer 1988, pp. 39-49.
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<E 1> Clemons® MAMRE
Fl B &% £ 9 | £
- ZHEE R (transaction cost)9]: ¥
o FEFZY Het / FEMY A 24 -8 / AENL 4LaF
T AZtE Qdve) A
- ZEEE B (inventory holding cost)e] %4
mON o o dead stock?} A
(= o4 o AT FEY BA
o AnBE Y Fu§ #x
- %R (management support)e] L
o U7tEMiAA AE AnAPE, MAYEAY, floor plan o] FIFE
e welAEs N LG E Ag BE AY

- EXHEY A4¥ FF (1008 — 15%)

-4
HE

ﬁmﬁ,f - EEAS) A4 713 G0%9)F GEAN
Aorgiay | - TGS it EHEE WA 24

- A EXRS #A (12 68 F7H

Clemons®] At#le AEHQ AB429) 7t efrlol Ui BRPEN GRE KBS
AHthE oA AFARAI2L(SIS)Y HEH A2 AT ot

¥, Clemons®t Kimbrough(1986)2= ‘#@fEHiiel 71WHE § HHRAI2H(IS)Y 9o

T A7 VAN mAES 4N 4 &5 A5} #dsle] EDI FIAMKEE AA
sttt ae HBAAHY A& §ESFE(competitive advantage) HHE $MAE=
ol AMEshe AWACIIADAA KB Fl(real benefits)E A|F# Fojof grix
F3stct

Clemonst VANZ °]8% A5FEAYA2dE T3 VAN 7IAE0] 98 + &=
FIRBE ds) <28 1>3 Zo] ¥z gl

o] 79 EAE A¥EY VAN mAESY AFdN FAKEE © FEUE9 I,
@ FEIFY 371 @ Lead timed] I, @ Amu|ge] 2 © A9AY §€ FE
HEZ 23, olgE 7 AFHIE HEWMGRE 4939

Ztzte] o] gE o] A AHJAZEE BRE FR2ZE O T 3, @ FF
Aol g%, Q@ AAnEe] A Fudeu]se] T2 @ AdFe Z3 & AN
a3 ot

2) E. K. Clemons and S. O. Kimbrough, “Information Systems, Telecommunica- tions and their
Effects on Industrial Organization”, Proceedings o the Seventh International Conference on
Information Systems, San Diego, CA. December 1986, pp. 181-194.
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<33 1> VAN 7Il Akl HASR

YA BN FEMNOIE ©&
1 E z & ‘
A 3 — | H 4 — 7285 371
A2d ¢ 2
AL ' |
7} A8 o
4 9 ;}L *—-—'—— Lead Timed] %4 -
B
X“ oA A 51 s} o:]EH}to]
2 Fapeu e i s
A7 (@l A 8,
AnAY, FohRs)
2. Sokol9] WH#R

Sokol(1989)3& Al R 17 & F(needs)] ttUsiel AJPA S I =
Z Zjtey?] RAGES €edE& HHSWA, EDIF RBEA % #(process
innovation)& ¥& Al WM &) HE ¥ REMERE 7HsA 3t An
71e2 2M%A

T8 ERFE EDIE F=3o2 =4% 7Id(hub-company)& AL 2 A3
T4 (case studies)& ¥ 29 A7 SAL AA, 23 Aite] WAL HIERS
HAHQ HEKLE EDIF L8 glon §A, SAMe Ag 589 NHE
EDIY FIAZRE dotste H2¢ BT HEoz ANz

% EDIS] ol 8a#z2 @ AdNd dAE RAGH, @ FINF AHE
ALl A% BH R Avizu g gHE, @ EXAIE U MM EH,
@ BEAN Y mE, @ HAW AR BFQ A, @ AFEF Hid g
i R BRAENY ML F& EX Aok

3) Phyllis K. Sokol, EDI: The Competitive Edge, McGraw Book Company, New York, 1@9.
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<E 2> Sokol} HRHAR

l B B R T M A u &

o &l RS9 YFAHIUZ YYAAYA Y LF W
A Vs F28
o 7]& A4 EDIE WA (£l 2 zge B
F/Adz3Ay, EAE 24, 95349 )
@ BOIME &% XES B 8A4/3F/958 AA R ARE ARFN 24
RH/AMU|AMA BR o FolMF A Hde BF I} 4
. o s o FEAYAY A3t @S
O] ;E;A}Oli Y RENEEe o AT 220 B2
“ o A} BA FA
o sy FAF $ FANEL AF
o QFEMFE A FE W AA
® EEAMu|A WL o ANFEAEY A& A FF
o AMMH|A £F9] FOZ iR FE L AF
e #§x
A& A8 9 ZAEY 4 3§44
opAg A AN L BHFAY AA
o) 2171319 o 9 47rE 7 o}
A8 3F9 Mol BE UF9 A
o A Wle] A& oz AY Y o35d
o ¥4
o N&E A9 £F L AAd BE AF 8
dog 719W AFAR 334

@ kIOl BHE MABHRK

© sM ®p sE ym |

® MM % RuEH AL

3. Emmelhainz®] #%

EDI €79 ¥ Bfgol X & EDI/F BAENES A% Alagog A4, e
EDI @79 ti#E2 883 EDI FIAKR F 29X F2¢ olf7} ohgtn #3)
A1)

Emmelhainz(1986)4€ TolE32t 47932 24 H(depth-interview)oll ZA3te] 1574
BAtol tig AlslEA(case studies)E StHEU, TGFE o FHAA EDI o] 8o &3
Ho] gl weh EDIE oA RFS AV ozt £#E AY RP 2FAMKHoR T
At F, 719hde]l A 49(competi- tive advantage)®] B & 8l EDIS Ag3e
2 A9std Ade ojn] Awten, EDIE 8¢ 7193 P ol A% & e oA
Hefo] Hide Aold.

4) Emmelhainz, op. cit.
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SHYLAT ANA N2

<E 3> Emmelhainzel HERR
MOAoE R 4 W 8

THAY A4ds vl gl e AFaH
AN Bt Hojd A AL
AL fA} Aafv) Az
4 2aE ¥y T A

ARt A4e B A LGAAY JF AN
& A=l 71y3te B

A Ay g

uoh e Ane) 2

¥ R | BE AMBlA o 3T A9 FHA(timeliness)¥ AR AF
D) £ mi&d 7}

o HEAA e AAY F
o WHYA Y By ITH

RABHE|

AE N2
@) i d

-] o -] o

=l

M @)L

At EDIE #8#22H 7|99 v 437 AdE 993 39Hn glon, B 8
@ 2L EDIE B8 Adslc e o¥te) BEEBE o= A= Higser} s
Az #aln gt

°] @74A 1& EDIY FIRAMKERE &3t 2ol AXsta Ao 74 718 A0 a1 WA
HeElue A ol $AA2E RAEMCIH, 2 )99 Riiy ol$EABE RHESS
mE, BE Ause @E, @BORMEGe) EWE AL Solth Emmelhainze #8387 9
of B UM A YFE 83 Fxu Aok 29 AFAHE QoY <E D
2.

4. Hinge®] #%

Hinge(1988)5)= EDI¢] ©]8-&#& EHEEK R (direct benefit)e} MR (indirect benefit)
2 FEslo dgsiag.

e 9A EEMRA dd ®EAke #A% EERAY @iEd e Ao dolg
ALEe] AA, FEUY Ao AN, R A= 71E2-2$ 59 39 AA, AFRY
T 2, A B9 g4, dlojet AY Fxle AA F& AAstz Ut

H HERR dAXE BF dojel £EEE MR, WETEY 3k, BES #
BE Wik B 58 2 3l

5) K. C. Hinge, op. cit.
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<E 4> HingeS| HAHR
FABRR F A3 0 %

- BEFke B EERA OR
o dlolet AYHS AA
o FEYY HAY MM

EE X R o HE REI1EEE T £ AA
o AFET FUY 2

- EFERAY B

- dlojet Ay #%ES] AA

- BEF vlolet EREES HK{t

& %R - BUETREY o
- BRET feEY Wk ok

5 E{THRS && BH

olate] EDI o] R &7 2 AAY Aol B 7|E AITHREY HARERE HaW
o2 FY3}P <HE 59 Zr}

EDI g} 3, 7|gje] A¥E 4 & EDIS) Ry FIAIBR (potential benefits)el o 3)
g E B el 7S (Clemons, 1988 ; Sokol, 1989 ; Hwang, 1991)2 ¥ th& T&8l°] 42
Yoz AFAAE AN Yo, Emmelhainz(1986, 1990)= EDI ©|&&%4E MY
£39 Bty 202, Hinge(1988)E EHEMES MERER TRt 4338

<E 5>E gA9 MPITEL Emmelhainzs} Hingedl o] 4 a7 F¥ol we}l AR
§# Aoltt.
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SH4ILAY M2 A1

<& 5> EDI®| W#f) FIMSMipotential benefits)oll CHEH #a S
FIR BR R B® A &

D A4#E 2 Ao wE Ayu] dg

@ QA AN Bt Hojd AY A%

Q@ AE(data)d] MUY AA R 4549 F8Y
FHY ¢ ARY $H-UZ, B Y, T
%9 A AA

® MFAHL adg AYu§ ¥F

® FEAA G % i

@ FEANAUE FE R FEAIE ¢F

HAALE R FdYuE Fa

@ Huuu & 27

© 4% AL 32 2 DB FF

O BrA5u & 27

@ ZA7zY 2%

B AesgY Aoz 719 AFAA 24

O 47404 £ AN &

@ HF AHY R $IAA AA

Q@ AR Nl R dHEAY A

@ Agagtel A& d¢

© A9 % 4353 By

©® FFA] 4FE JAaFoz AUY AY 1

R HR | @ aAMu2 o2 gie F& 9 A7 14 ¥ I
. ANggste] Aqg B4

MEXR |OAxYE 2 R AZTH AA

© a3 GRAY/AAL/ TR R) Fa

@ 49 A &

© B33 Fd/vE VAT ERE 8

B ardzte) 14

@ 3dy 5&4 Az

B 4488 3% % 2499 ¥R

e BR
E &g XxR

. EDIS REEWRRE ot 23 R

1 MHH BRER R JEMBH BERRA AEHR

719& Aot AL LRTHE WREH L JRBF AR doln, YR
R AR Ao S AR BBEML T ST o $48 BBREE 7)Y
g T Ao

71949 A9 AE AFHOR ERME Fitol o8 FRAHE Aoz U9iA go



DR WE 085N X ALY FMof 248 /2 2@

U, 25¢e W72 ST BMTRC J8 ¥ deun e Bg-Rg
RES Rdg BEBRE = F(HTERE, SHATERK)Z Jehlz 4.

olu] EA7FsHsE sl e 8T & BMTRL AT HESE BE
e oujdct A7 wElME FAENTEF SAESO] ERBEE EEAT)
7= ¥

Venkatraman® Ramanujam(1986)0-& ‘Agke] AgAda A #¢ AN 394
HE Z2AHE BAVYE 2A HER RERR(financial performance)t kMY BE
B F(non—financial performance)® i th.

I5e WA BB 4943 2. AT K, SRS, TiRSEER WHRHR T2
AM e T, M A9 2HeLRE Bl B KEEDE, MEKE Ef
th 5& AAsT ok

2. BMEgo] AY AR

BLMER B (strategic management)ol A& ‘BEEE BEA 4% v E BEE oY
ZleH oz AAST Utk Porter(19807, 1988 ‘Here RPWEUE P&Vt 7%
393, Buzzeld Gale(1987) 799 AFol ¥ diBEaE] AIPE FIY
PIMS(profit impact of market strategy) ¥2l& AMA3z ot

W ALAY Boko AFAEL dHos HAFL Hifl(ex ante)o] FHSA FHS
I Y ¥ geHog AYHE Heg RE Ay oo v dF{HA HEEHE BFF
3 Hik(ex post)dl AFo 2 AYat= Ao g oAt figed &3t ATAER
Andrews (1971)9), Ansoff(1988)10), Chandler(1962)11¢} Porter(1980)12) 5-°] gla.m, o]

& AFS 7)1Q9) WA vl A(vision), EE H# gt FFsa vt HEd &
5l ATAE 2= Mintzberg(1979)13), Quinn(1980)143 Wrapp(1967) 5°l 1oH, o|§&

L
=
=
=2

6) N. Venkatraman and V. Ramanujam, “Measurement of Business Performance in Strategy
Research: A Comparison of Approaches”, Academy of Management Review, Vol 11, No. 4,
1986, pp. 806.

7) Michael E. Porter, Competitive Strategy: Techniques for Analyzing Industries and Competitors,
The Free Press, 1980.

8) Michael E. Porter, Competitive Advantage: Creating and Sustaining Superior Performance, The
Free Press, 1985.

9) Kenneth Richmond Andrews, The Concept of Corporate Strategy, Homewood, IL: Dow
Jones-Irwin, 1971.

10) Igor H Ansoff, The New Corporate Strategy, Assisted by Edward J. McDonnell, New York:

Wiley, 1988,

11) Alfred D. Chandler, Strategy and Structure: Chapters in the History of the Industrial
Enterprise, MIT Press, Cambridge, MA, 1962.

12) Porter, op. cit., 1980.

13) Henry Mintzberg, The Structuring of Organizations: A Synthesis of the Research, Prentice

Hall, Englewood Cliffs, NJ, 1979,
14) J. B. Quinn, Strategies for Change: Logical Incrementalism, Homewood I, R. D. Irwin, 1980.
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BH4ALH? ANAH 1S

HeE TR LEi#EHA(bottom-up origin)e|Z2 FA31 it}

AHEFYl B8 £THR w29, gz ReBmMe =3 589 #uE /H5A
&0l (Selznick, 195719), Aeg FPéte 719L FFHoE HPBMNE S0 Y 5 AUtk
AojtHAbell, 19786, Andrews, 198017, D’Aveni, 199418); Peter$} Austin 19859);
Rumelt, 198720)),

neha] BEES BUE BE ofojtio) B B M(strategic focus), £ B B
(strategic intent)?V2 R HW, o|HF ofojtjo]Eo] aRHoe FYY W AF 7YY
AEAQ BEWEo S ARALE Aol

AFE FYHoZ 719 SR U ANERY 7199 ATERS AAzdcz
wasA gcriMintzberg, 197922); Quinn, 19802), &, %o EREo| AFE 2Asn
Ao F2¢ WS VXL e Aol o] AL ¥ Mg 7199 ARWENR %
BE, EFBY 5o HHAEE 71HY AgE 23 Yart d&e ¥# FHPorter,
1980; Selznick, 195724),

o|s} §7 Andrews(1980)2'¢} Drucker(1988)%6)= AL A ujAL 7|l g
33 =¥, AR, 7le F 7IUAEY AFF A E HEse BAAA BEFHA 71H9
Zt] 4d(leadership)® BMERITEEN &8 BE 982 weda FAs9c

fE# M (information technology)& BE S8l slol vi¢ Fod e g3s
2 . AFAHA FRIV)ed B BMEE gEE v2U2x gAYl Y(business
reengineering)® #¥E W YPATF 25 &€ HDavenport, 1993; Hammer$} Champy,
199327); Keen, 1991).

15) Philip Selznick, Leadership in Administration: A Sociological Interpretation, Row Peterson,
1957.

16) Derek F. Abell, “Strategic Windows”, Journal of Marketing, July 1978, pp.21-26.

17) Kenneth Richmond Andrews, The Concept of Corporate Strategy, Homewood, IL: Richard D.
Irwin, 1980. ‘

18) Richard A. D'Aveni, Hypercompetition Managing the Dynamics of Strategic Management, the
Free Press, 1954,

19) Tom Peters and Nancy Austin, A Passion for Excellence: The Leadership Difference, Random
House, 1985.

20) Richard P. Rumelt, “Theary, Strategy and Entrepreneurship’, in The Competitive Challenge:
Strategies for Industrial Innovation and Renewal, Ballinger, 1987.

21) G. Hamel and C. K. Prahalad, “Strategic Intent”, Harvard Business Review, May-June 1989,
pp. 63-76.

22) Mintzberg, op.cit.

23) Quinn, op. cit.

24) Selgnick, op. cit.

25) Andrews, op. cit.

26) Peter F. Drucker, “The Coming of the New Organization”, Harvard Business Review,
January-February 1988, pp. 45-53.

27) Michael Hammer and James Champy, Reengineering the Corporation: A Manifesto for
Business Revolution, Harper Collins, 1993.
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EDRE0| WE /25 X FYYY Mo 28t 0|28 D&

EDI H€ 713 BRPEY BRe V& A9 79 AR 28 2E¥d AN
FREL 3ok A9 $R9 FAH FAZE WEHE R FEEKY AN, EAlo)
29 A, BREHNLY A, A8 KBEE 23 $o08 Ui,

fEdEAiol A3 Keen(1987)2 HSHr BHES /I5A = A%Adde) & Sges
T3 8% 1, Hammer(1990), Hammer$} Champy(1986)28= gldxUdlgde 74sH &=
928 23 Henderson® Venkatraman(1993)2)2 #Hie] B8 7154 s= 49
o2 77 x@3Y

38, Crowston® Treacy(198600F AB7|&o BEsH EAT 7199 REE Q23
£ AFeRe 2Egon, Ader(1989)= BrslE B AP 2 HAHE
(technology goal)®}t HF¥HM(business goa)& FAo] GANA F+= 28% Sdog F
At

Beggo] Fa¢ £UOR JAAHIT e HEEMIT)S o)A MgATiA BE
upg} ol 719 o] AWER, MG BEEHEAE 59 2 982 nx1 QU= AL
& 4 gt

3. ANERIT)S 39 BMG —Bo 38 #x

ZIde] ATl BEEEE BURE Hds] e dAF e pEe RERKY F
BEMIT)S PHE RBEEE dXAI)E =82 &} 9o 1 Loz 7ge] Jyu
3he O g Ril(contingencies)ol TEHOZ tidly] HME Aurles BdE A
FRG dsl 4T maS F3Y "arl ch(Henderson# Venkatraman, 1993)31)

Henderson® Venkatraman(1993)32)& 7]1919) H¥EMM (business strategy)™} %
BEE(T strategy)€ ATHo2 —FAZL F e R 712 HRE AN Uk o) @
7o EAMRE 9A 7IAF FEI)EE 4719 #(domains) o2, & 7|9H ARI|E
Ztzte] i3 AfBlinternal) gy ¥ Miflexterna) o2 FE3LT, o] 47) 493ty =
32 ¢ BFl(alignment)o] 719 <) ML v]$ Fositte ot

aEe 714 FEVIEE oo ARNER ¥ ARERCE FYUA re BIER
2 T 4 9T FFH RS FEY F 9o, ol FFHOE 7YY AdAEg
3 ARV HY] HEY Yo dddgdn F45a gl

of dFEde /IdY AYAF 2 AurieAgy ARG HEe TiEsE

28) Hammer and Champy, op. cit.

29) John C. Henderson and N. Venkatraman, “Strategic Alignment: A Model for Corporate
Transformation Through Information Technology”, in Transforming Organizations, Kochan
and Useem (eds.), Oxford University Press, 1993.

30) K. Crowston and M. Treacy, “Assessing the Impact of Information Technology on Enterprise
Level Performance”, Proceedings of the Sixth International Conference on Information
Systems, 1986, pp. 299-310.

31) Henderson and Venkatraman, op. cit.

32) Henderson and Venkatraman, ibid.
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SAYRAUI H1A H1Z

(infrastructure)$} @8 (process), 1L FE7)&9 THMES BE 59 4] BHLE
FAse] gon, 28R oAE B BF2 U(strategic alignment model)olgt 2
sk

¥, 2 0|99 AFAEE <E >AA & F Axe] TANA HEI|€(IT)e AFH
P4 98 B P HREETD] DAY WHE(variables)3t] ¥Fol di# =AM

<E 6> [T9 MHE Whasy —I(strategic congruence)oll B3 £ITHRS BH
W % E HEWEL) | T # P (variables)

Bakos & | Moderaton | st |2 8%, 48, portfoliod
Ein-Dor & . W 23 Fx 9y zze A% MIS T
Segev(1982) Moderation | 38 z

V;*kae“dm“(f;gs) Moderation | S8 |24 dgw #5272, IT A3 $272

Jarvenpaa (1993) | Matching |38 =% &3, IT 44 (architecture)
Johnston & CAITiCO| yogeration | SR IT 2, 289 87, IS #3272

(1988)
Z X0 AR A€ol BA /A

King # (1989) | Matching |Fisft E;Ijﬁ*}‘é/ﬂa/aéh N2de] BH/fL
Lederer/t (1987) | Matching [Fis#ik|Z A HUAUAY

Leifer (1988) | Matching |Fisi|ZA7 2, IT 33T 2(AS/EA/EW)
McFarlan (1984) | Matching |Fis8&[IT A&, IT 32 7%
Nidumolu (1989) 22 AE7F A2" seller-buyer T4
Parsons (1983) | Matching |FiSH|7IQ 4% IT ZZAE
Porter %+ (1985) | Matching ﬁpi IT A3} AQAHY 7158 58

Pyburn (1983) | Matching | s |719 0%, MIS A ¥

Tavakolian Matching |FlR|=2 A, IT 7=

|_Thompson (1967) | Moderation A&y 4% AY T

Ein-Dor$} Segev(1982)3, 18] Olson(1978)392 A1 2H(IS) Mgt &S T
Wit EAKDE 73tk McFardan®t McKenny (198309% MBS} 5
#Bmol oS, Tavakolian(1980)2 HiPWMET fHEEMS Mgl o, 22x
King(1989)%) # tit SiSBms Axr|&o] Besny it#lel o3 47 AJPYE ¥4
3iTh

)

33) Ein-Dor and Segev, “Organizational Context and MIS Structure: Some Empirical Evidence”,
MISQ, September 1982, p. 55.

34) M. H. Olson, “An Investigation of Organizational Contingencies Associated With Structure of
the Information Services Function”, Ph. D Dissertation, University of Minnesota, 1978

35) Warren F. McFarlan and James L. McKenny, , “The Information Archipelago Govemning the
New World”, Harvard Business Review, July-August 1983, p. 91

36) King, et al., op. cit.
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IS0 0E 0|28 X YLD BH0f 248t 0|2 2@

AFAPEE HHEAS Wigel dd AT F-HE Boln Ut AL AT
o] A% gle HHAHQ REMEA ERA 71A3] deltt 23 AT HRESELS
AR7|en dE A9 BREES JE s ge A REEN-23
o ALEAY AA, ZIHY, ZAFY, ARt dHAA, 239 FPAFE F-ol
o3 RS Yede A vEx 9o

4. EDI %% %o BEE KR 2 88 W%

EDI A9 7]l g BR(performance) 52 BEHEE (strategic management)# 1%
P8 (information science) £k Ao st gloy, giEE A7AERZ 48 7
oM E gu g oo fEdn . & A3 BN EX gEAEs ¢
AJGAY, AFARLY KWEH, JEKE, TEkd 3% 53 BRY kX2 HrsAY,
T 7199 ki (long-term viability) & <8 71X o2 FAHE 4 Qe Helth

AR71edDol 7149 A9 H oy s e A1 Je7tE Fdse HE o
& ARJEY Bl 7143k % F23 FAHo|thBrynjolfsson, 199337 ; Hitte}
Brynjolfsson, 199438)),

HZ EDI Mg 71do] A BFE o4 2ES AT FHEMmEK] 2L dring i
&1 R ol AFHE 3FS Bojx Utk

<E & AHr|en A 40 #dd H29 £THEE FET Aoz YA
Eol R 44l AHRF FAHHA MEHES 2H9F o}

Cron® Sobol(1983)39, Floydst Woolridge(1990)40), 18] Markus$} Soh(1993)4) 5&
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