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ABSTRACT

The digital library operated in the environment of computer-mediated-communication of-
fered new successful alternative plans for the field and communication methods of the infor-
mation services that have been provided by the traditional library and this causes the tradi-
tional library to move to the new paradigm. In this situation, the information services of the
digital library raised the necessity for the communication channels that would cope actively
on the spot and for the extention of information services that would supply an unspecified
number of the general public with a considerable extention of information services that ne-
glect time and space. This study looked into the communication channels in general for inter-
actions between the digital library and the users in the environment of computer-mediated-
communication and observed patterns of cummunication chennels that the digital library
could supply. For the development of the communication model in the digital library, the
study presented the communication model for effective information services.

* T HAMG A EY JEAEA
(Korea Health Industry Development Institute, Library & Information Center)
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