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An Analysis of the Group Decision Making for the
Development of a Korean Group Support System:
The Field Experiment using Office Workers

Chun, Ki Jeong

This study invesfigates the effect of group size on group performance, here the quality of group
decision. Four effects are proposed ond tested in a field experimental setting : (1) the relationship
between the group size and the distribution of individual's problem-solving ablity ; (2) the change of the
group decision qudlity as group size increases ; (3) the relationship between the group decision quality
ond the quality of the best/worst member as group size increases ; (4) the relationship between the
group decision quality and the average quality of individuals in the group as group size increases.

Data showed that contrary fo the exiting results, group decision quality was not improved with the
group size. Rather, it showed a lifle tendency that group decision quality was worsened with the group
sze. Data dlso showed that consensus-oriented group decision making process  produced  the
compromised output. Thus, group decision quality was not better than the average group members’. The
opinion of the best member was not accepfed. The implications of the findings are discussed for the
development of a Korean GSS.

* et REASY



1.4 &

2 1980 2HHEE S Hol7] *lz}ﬂt‘r

[Phillips, 1982 : Steeb & Johnston, 1981 :
Weiss & Zwahlen, 1982]. o]%& o] AjxH) tj
g BAL A7A FIEolu gkl AR
2t/ Hol= Group Support System(GSS)
[Kwok and Khalifa, 1998 : Pervan, 1998
Tung and Turban, 1998] 2.2 $@3l= 43S
woln Yk

198090) Fuk~Fuole o A2del x3}
Aol A3 A+rh &ks| AR EHUAT mFoA
= ofglEu thete] GroupSystemse}t wjula-E}
yate) SAMME #5032 3k rjele AEE
£ 53 2JAlAE(communication)e] 2| A) 7}
HEAY7sY AfAEE duEe 484 o
T7F @3] AYPHAT 2L A7) FH A
€ 3o FHAFHE J|We g 3 s 58
o]2 (Multi-Attribute Utility Theory)e] =73
298 249 Decision Conferencingdl] #3t
A7 @ A8 F4HoE gy o]Fo] A
T} [Eden and Radford, 1990 :Phillips, 1984].

sl A7 AFEL FPHOE BHD £E
ST A&Hoz BEHUC [Dennis 5, 1991 :
Kraemer and Pinsonneault, 1989 : Nunamaker
%, 1997 : Pervan, 1998].

8] YoMz GSSoll &3 ATFE©] 1990
Ao 29FE Jehda AT o 7AE 9
o] ZIMES dedl w9 dged A - A8
st ol REHYA FEEE U] offHo
[AAA, 19% : 7A 3] %5, 1995 : €4-& =, 1993
D A7), 1992 ¢ FFAH £93, 1993 : Chun
and Park, 1995].

Aeis, A8, 293 24 Y5E 5 A7
3 279 YT FE RE SO B o

tHHofestede, 1997]. GSS¢] 7]&E3 A&
o oAtaE B oHzE WAL FET A
HHQ A vE F lemg, GS5e) AT
T 293 AHgFTe 233 8d5S 959
Fojolgt & Aol 53 ALY @ w9
B Ao g8 £3 § o9 8734 8
of 93 AA L Ve GAHEF ZIAx
o] Ao Afole g a3 a3y, 4
A AwE ukel Zo] XF7tAY GSS dTe
R P53 FHE FHSE PopodA gtk
webA] 23X A ¥R GSsel Ayt £
AZ Zoggt 284S & gtk AAR o}
g2 t8te] GroupSystemss} w4} g}
o] SAMME 33 J7IEES Wdes A}
43 A7 dFe mFde ez & 23
sh= 28 33 vEE Roli gltiFam
and Sung, 1988 : Ho 5, 1989]. walAl, =3
Gss /e AsiMe 8 vet AIEY Jd
AEA e @t olsizt A ojopt & Aol
o 2y A 5 7199 8% 22AES
ez 3 gAAAY #AY HAFFH dFe
53] uug Ho] AdoltHAAZ T, 1994].
gebx BadAMe =5 7199 A 223
S Wdo= 39 189 A A 2AY
54, 53 Iy FRg Ad oA 239 2
quality)Zte] #AE setste] E|dA HEd
GSSe] Awrg S5t oJHF e as)of 3}
A g A S 2zt ch}
£ d7e i i1y 949 37TEE 4~
B4 F OGS ez o %1?19] TR
9 HAd YAl dH9] A(quality)zte] AEEA
g Agsiich Aol A FHS(task) >
i 1 ZA %S ¢4 e ALE,
olg TAUTY FH Aold &S 873
AAH 25 FHU[McGrath, 1984]0) &},

—_

7

S
=

144 ZIFEST

HoA M1%



FelLt2k Group Support System 7H 2

mjo

2 w8 T4 e 2o A ool
£ B 979 #1998 AE A7se Fayy,
g Hgoz ATE 99 sluel YT,
teoe Avd Fus QU gABY Az
B2 IEEREEDIRES D
T, vhtes Avasel oo 0 9

0. 71& 94+

Ao Qe AsHperformance) ro}r}A]
Aol 2oAgroup sizgs AN Qe
Ringelmann([1913]¢] £the]7] AL Algoz
std HZ AFHE BEet] Pore Ans
A7) e GSSAl ol27171A] 3 A7)
ol A&EI Qirk <1d 1>& oY AFE
At 55 8 FAO b} F2 d7AEs B
Fola gick B2 He <ay 1>9 A=
FA 9 AFAE L2 (comprehensive) ©]7]
Bo= o 53 (illustrative) o] T

Ao Aol et gt AF 2HE A
AXoR Aed 25L& 7] o o] I
A T AE] g 3K FATHAA R
¥ F& Davis, 1969 : Laughlin, 1980 :
Baron 5, 1992 : AFH &8 FJdAs} i
Z1¥& Chun and Park, 1998 #11].

10099 ARl A7E 3 2 gASo)
AN ARG, ol AAA L Ao Fre}h A
2 e AAele 4 A o] AAEn
AA ot dustd FJae A mHe 8
A I 2AE7] A5 ZEo] wfS @) o
ol ATk At ARE ol Hx Al
e A, AL Jde A 3(task)
44wt geiAn €4, d9e JAT o
o g JiRle) HlE oo dAHoz we
W3, d4E AA s, FA(higher quality)
o AHE-E AT Aotk whd Fohe] 3t
2ot A ARztele A 27t ARASE

Ao ofEs Toz st A A A
w37 ek} 9909 AL e ol
Fth= Fo|t} (& Utterbacky} Fotheringham
[1958] 52} 7o o]Hg dutEd] W= A
A= .

QoFshd, A Qo] nls) &2 (effective)
oA, % BlASZ(inefficent)d 4 ScHBaron
%, 1992]. Steiner[1966:1972]= ©]2]3F FEA 4
278 ollel 4WF AW A S4E A

AsT.

g Hu 24785 42H(potential producti-
vity)2 FALe] A B EA9 AHF o

Ho| weg} AT dE S, UES =E
doll oA & W] Ea4= 1099 s o
FRO S ot & EdEvlde Fdol
Ug Aeold, gAlFeyg 3L Agde] &
Aolt}. q7|A A he] AA(resource) Fo]
A #Yes FPshked AR AASe] AW
e #4924, 579, Ve Bt 58 4
o} o] ¥ zd F Folo] ate EE

s9le] =40 e} 2L

Shaw[1932]= FF Al %< wjeln Z7u7
e o) H (k) I (disjuctive task)S A3
g (Lorges} Solomon[1955]& o]#3F &
el 7Heureka) Fjolgil FE)S T 4
2 A" Jdo] MRlEg Ags 9
7b 953 BeS 4RI 1ye 1 3=
Aol FAHLE] b #4499 AXEH"
& A Zohl=d(error-checking) 7]1{13H} 2
A8ttt Taylor[1954], Lorge} Solomon[1955]
F 2L ARE T Hdel ARG AW

gropdl Zgo] N EHH(HT0%, A

—

o of X,

B do lo

L rr

mIO }‘U il

HoAH M1%

BAYEAT 145



<2a|Lt2t Group Support System ZHeHE £ &

-

Det oA 2 S4 BY

Phillips  {Johansen
I (1984)  (1988)
A
SEAF
3 Nunama iker 5
(1988)
AgA A+ Winkler$} {Guzzo
913 A Murphy (1986) -
e (1973)
A Kolodny$}  {Hackman
ojg xd Kiggundu  {(1983)
(1980) Gladstein
(1984)
Acd I Steiner HackmaniMcGrath
=4 972 T (1984
Morris
(1975)
ZgAhx @ Lewin % |Festinger {Hare % iDavis$} Steiner Zander
B P (1939)  1(1954) (1955  Restle (1972) (1979)
&4 891 (1963)
TAYT
QEEEY Bales
9 74 (1950)
A4 97 |Ringelmann {Shaw Lorge & Halls}
£ 98 (1913) (1932) (1958) Watson
A (1971)
1920 1930 1940 1950 1960 1970 1980 1990 2000

<ag 1> fct

143%)& HYed, 258 I oJfEx4 459
729 AT 199 729 HERY Hojx
AES 431 e 27 o 7] dEelgn
A3

v 100% 58S G493 7147 flkel,
o E-Eo Aol o3t gutygez FJdr
o] @48 £ Jde Hd 24/E S
o]Fx] EgItHDavis®} Restle, 1963 : Davis,
1969 : Steiner, 1972 : Laughlin, 1980]. 1 o]+
£ Steiner[1972]= ZZAM|A ¢&A(process loss)
olgtil o|F EXrh

ZRAx Edde A F A7 Aok 3

tol

-

8 F2 o7 58

e

U ZF(coordination)&AE ole AW A

£9 =g HHom AYIA XY W 2
Agch 1 49 AFAte|, 4, IAF 3,
Hed 938 24 5o Ak B ke §
715-of(motivation) EHZ ol J& FAHAE
o] Ale] MY =¥HE U F7)FA7L
9X) g Aoz B4 A, 9% 2449 7
g2nl, E9]7)(group climate), &1 713 Fo]

o2 AAHI ik

Davis®} Restle[1963]2 A& (intellective
task) & AMES AL 53 FJoo A4
EEE 1 WA g we st Abg

146 BHFZHT

H9AH HM1%



22[Li2} Group Support System S 3 Rlct oA Z2H EN 24

of Wla] vt gtks A& Bk 1 olfe
Ao BAE er/bQ] 749 ER7h 47
MRS ke UFE 953 Uy wid] &
=7t =va \Zi?ﬂﬁfjr TIEE AEC] &7
o A M A 2 & =
3 A {d(best member)e] A dF Lt
2o A%(hierarchical) 2d-S ¥7)3k1 Hek
g &4 2 == JY W BAE HEsn
Fote A wxel #Eo]l itk ¥F
(equalitarian) 2@ & A A8 st
Torrance[1954)= Awre] 24 )4 =8€&
TAUY Aol AWEddh AHE of
T TAde] HFo] ¥E 9 2e Al oA
< ARG FFo] F& thE ApgeA At
A ookl & 47 9w, ® AFo] Yrke o
FE L Al 970] Byl under valued)
g 4 Sl

oA g A Az Ao FA §d
o] Ao 9FS "ol HuHUY. A
€ ®gol A9dAgs Al Ho digt gl
o] oFatH, Apalel #E UASTIE
2= ofafFitke Rolrk. Hinsz[1990]o of&hd
IS ol AR BREE AR F AR
@5 43 #A sEA AEE ol Al
At =& A AYy FA EL 9%,
AeE REE A et 58 A A
el A4 shAL 20% ok RuE

T Aol o A4 #de vXe

Qe B9l Thomase: Fink[1961]+ #
"E}& ol Ahgo] &5 AHY A% E9 F oA

[-rl
. i
M
)
(¢3

& s ANSA gobd HeE #A 2
7201 Askd = A&E HEth
A5 %‘Q‘:’r«l TE7E AR wet Haef

W g47Fs A &= FUPF wEd, ofY
A ZEAs &4 FUF SR 6 wae) B
A= gokddy .

Lorgeg} Solomon[1955[¢] ¥Igl%o] o] 4y
AAx Je #E7 AAFE Holx 23

m\o

ol Algto]l F249] Hog xd FEL
sojdth wEhA FHeo] Hu €4 7 A
é% A jhd Z2AA 4 9A FJe ot
o} AREE %’”/F?'}D}ﬁ a7 Z2ae dRs
AcHKelly et al, 1965]. Sfukstd, kol AA
$2 Fuol Aol wde zAsol s
A7AY HE, TR g 2, 28 )
B s F4ACE AV Gt dAs
StephansqL Mishler[1952]3= EoA] 95| oA
AAEe Algre] Hlgo] Jo EgF A-
%ﬂct AE WR

2o A4t BRE BilE ko] 1980
Eﬂv‘?‘—i ‘IHE FEote] TEA EHE

o e Fthe] AA WIS Eolgle AR
7b AU 2 ATE GSSE ARSE {
o] oapAA e} Aol A Hbasedine group)
o] ALxr) =rhun w¥ g cHEaston 5, 1989 :
Gallupe, 1986 : George %, 1988 : Jarvenpaa
%, 1988 : Jessup ¥, 1988]. 1E& 1 o|fE
A AFE 7 AFshe YA (anonymity), WE
oA} AE(parallel communication)”]5¢] AH

Ak & %A 715 o ARy
9A ARNL JFeskAl dFo]l dE 7ol
ANE F YUEE 5, WE dx &% 7%
& o Aol A 9As AT £ e
£ §Fo Ao e w4 Ede Ao
ok ey GSSofl uiAlE BAE T2 A28
TYE ZEALE WOl ¥ TR A
Hof(manually structured process)H@# GSS
Huzrel garAR e AWdde Aot gln
= dg Ads $HEYT} [Beauclair, 1987 :
Zigurs %, 1988].

ol5& AAT Hlsta] GSS Here] <A}
BAo] ol & AL Fx3F HA(structured
process)dj F-o) 4] FFHE wito] oplgp 4
3t} VanSchaik & Sol, 1990]. £3] Gallupe
7 McKeen(1990)& GSSsloll Al gl 714 o
ojdk Alge] FASA &5& F=& HAstl

p ma

__‘
—*r-‘

st

Mo M1z

BEEBSIIT 147



22jLtat Group Support System i &g

st Fet oA ZH 4 B4

A 71 Hold Mgl el 24 a9 7]
sk o) Hlmstel Raicke RE WA
% & Cssel 94BAT ¥ NEE A5
V4 Hold ARRE ohig ne 2

A £3& FAN)Y] AR, RE A

A5 Gsse 2] SN 25 AR

el AvagE Aol ae A9 GTEe
Yue 4me yuew, 17T Aol Yk
4 APE HeR AHAAT. oHIAE
GSs 87 A B Fuel Fh 4
B o 239 Ao AT 9L A A
FE A gtk o G5 BASHAN Fu
FEIh ARES 8RS VIR F7H
£ 97 A%t oy BuE FHOE
A&AHo g AREFHYHDennis F, 1990
Nunamaker 5, 1987 ; 1988 : Vogel &, 1987].

oyt 27t 2 He e 4
2t

A, olF A9 B Add Avle A
A dFE viAe Fa MYl B
A ds) AAHAT. 23U 2 AT A
£ gugialdle Fert meEn. 8% 99
39 e 289 4394 Aed A
AAe dddAe Hid= Azt A7) A
ojth. o]&9 HYPL FHol o, 76%-—
Ev AEUAEE A9E ohs Abdel 44
AFd T FA olE 7Hsdtd] —’F%Q —”F
Atk F, 7Y F o= & AT RS ¢
d 3 Hol FY 7YY FAFe 1 A
Aol @ FEo] 2 Aotk

a8y #AAAY EAE A AR A (EE
feZ A9S ¢ + fled, = #d FA49

st T/ HAMolga ARFHow FHT &
7b itk kA *Eﬂ‘ﬂ% e
olg$H, I A3} o 3 Algo] FEE UA
g 1 ool g H ARew 9 &
o oJHHY Ho} gojd speAe] B ¥4
Maier$} Solomon[1952]& &A312 FHol
' ANE 233 Fdeo] EAE JE AAH
ozE FAsiA RYPve A+ 2HE ¥R
Ao} 9ict. aEchA FXAAY EAS Bl
EXRS A, BASAA] FAAIold et N2
0E go] AAE £ e A4 A5 J2d
A77F #4 olHAYA TEo JeAE
FAAE F8 W5Yx] FFA & 5 ok

=5 Ao AHE ZAE PRy ATE
2 FAS tor A FAFs A AAlE
Aot FABGAE YL gges § dF
A7e 93 A oid 4L AVE 43
o= B3 BrHWinkersl Murphy, 1973:
Guzzo, 1986]. £3] OReilly 5[1987].2 AF0)
el zpol7t AFAFe wiXE Fe] W
A AYE sgon, gAERAY A%
(contextual pressure)o] I HA ¥ AP
T A IASE AT " AR
Z2AE] AHHYL FEA7 BATE o
Ba #AAENY EAE 223 sds Ade
FPL ez 3 AgdATed o ol
YR ojFo|t}

;8

Aee) =] — | A P4 B

\ H2 59 £¥=

el
QY 4 299 A3
74 A9 59

v

A oA B9 A
749 B 53

Ay o g

A A4 | 94A 25
224 A2 7Y

<3 2> |7 28

148 2AFFBSIHT

M9 HM1=



22|Lt2} Group Support Systern 7jgte 23l

A
=}

A
a1

A
i
10
>

Al
0
m

Elis

AR Ade 277 AdsE ded A
27 AR AL ZEAL $AE A
Ay, 99 FA BAEQAY 25 BYL
sdske A SRS E o= A Ft

%7l ¢ wEZ)R #Axr 3oy dde] 727
b 48 Jee AA B FU1E A0l
3, FA7L achd e A4 e o)
A Aol

et 2 mddae A9 224ES U
Bom A9 WRANE zgdokels
IS AT e FR} P Yol
€ o #AV JeAE oY <1y >dF
2o AAE vk} o] 47bA] SHollA A
Bax}t g}

3.2 7td A%

o Fdold I Ite FAse +AHY
e aF0] A PERA, us, 2E, A
2eE WM M2 dao. d3 A
e @E FE WA Aolg HY § H
itk ditd oz AAAE WUe F shie J
we A7 FAYA0R ANY BARA)
skl Mo} o] ok Abgol T BB
sojdtie= Aotk & Eo HYgrgEe
ABE 095 603 Jusl 23t 24

v 0ERGE 604 FdelM v 8E
] =01 st Aotk ¥E d7EH
[Taylor, 1954 : Lorge$} Solomon, 1955]& o]
g oS AL ok HAZ BE 2
A AT e ASAEY f9s 4L
olgigt 78l TASA Uty ¥H A
A77F ALGE BHEA A el B Be
Abgo]l X3d FEo| AXd, AFEEE 7}
Asle] FAlol o REE Algs ¥3E B2E
A AZ Folgn AT & UL Aotk o
ghx Bao A ol 7Hd 18 MAsH
©o AV Ju FAY ALY EANEAT

Ir

LE

}:& r&r

O

g PEIEZ] AAE SRR S

7M1 Jee 2717 AdSEE A
"51 ”‘1011/\1 oo g2 7999 ¥3
=

= ARG & 4 =271}

ta k

1 el 24 34 sEol
Eo A O golAe Aol ¥

Fa.

o

N
I
fr
o 1
41
T
&E oA

r
£ %
(o3 N
ok
2o
o 3L

O
r —
I
o xt
© i
o
Y

2,
i)
ox i

O oﬂ,
rx oo T
oX,
rlo
=
s ;
.
B
(A
2

o 2t
¥
>
2
o
@
=
ro
2
z
e}
Poes
w,
=
=

N,
o
it}
tio
o
A
e

H
rir !
Sy
2
£
i
5
ol
—
8
[\%)

fr e ofw o

g
3
2,
i
i)
ﬁx—'
>,t
olt
ok
Sl
_2
rﬁt
i
o =
i\-’-_
.2.4

A €] 9]457@" °1‘~ Eld 7H 1EE}L
= A97F A5 Aok 1284 8t
7 F e B4 #EdE AF
Fe o= 3 ARERTE BRY B
o o Az d 3 2
28 shye FAAds0] Ad o
g ARojt) I9d FAYES BA9 B

tE FAdEe] AYA £ HRE Z
< 4 3tk Winquist®} Larson[1998]-2

%ﬂﬂ ZE FAHEC ¢ s A
% A ¥ (shared information), Th& A}ere
21 A0 93 Yt ANE EAD A
H(unshared information)' 2} 3}t BER ©]
‘Exvke] ARES P AFTFLEN JEe
Holx ofi= Jie] EA AR wru ¢
A9 A4& g sisAel Advs Aotk
ady ool wehe dtARE To] HREY
o g E«W ‘AN ARE AR AA
7Rtk FHE ARE 223 84 ge A
742 By [Larsons, 1996 : Stasser9} Titus,
1987], &3] AEAS & de ‘ExRY A
HHEthe ‘THE ZRo] o3 Joe AwdE

oo od
2 g A

of¥
ko

e fo, Mo
B
Ol
ok
rir

R
o o
3 o
!
IS ol
;O
rulo

e SL
N
B

Ad F

O{N

-

"&E&.&

o

fa

O

H9H M1z

AEERT 149



fgjLt2t Group Support System 7t

g i3

L

A

A
&

-

s Zck oAb AH SX

o} Stasser} Titus, 1985]). ©] A$ TH
Rzl ANAE A4S 397 A2 F 3
W, o 2% Fe GEPel e vy =
tho] ¢1& Ao]tHWinquist9} Larson, 1998]. u}
24 BEaodMe AU AAF #FAHA}o|
zgo] a7dE Y A9 Wue 279
Adel oatdAy Aol ojwdt #AT A=A
ool 71 28 Fa AHRDA Pk

2l
o

]|

e 2 Quel 245
e,

£ Qe 9xay ge

A9 g AR FEF 7499 WAL At
AR =Z7e A A AT 52" 4§ Q)
Ak AR, 74 ol AR AR Fde it
23 A& 749 M) FFRUE 52 7
S & A2 gkt AsE A FE9E]
Ho g2 AR A& 2 FHE I o=
7 EA ARS UE W BY 42 FRE
<2 AEF Y= Aolth [Hackmani’—} Morris,
1975]. gaﬂ @UM gardyg de 1 A
749 F BAEANE 5Y WA /M H
oyt /\]-El—i = B35A, 1 dojRE Al
Hote U Feolth tE ohg Ad A
o] HFAE EEA Hi R FEE 3

o B 5 od B3/ U Rolnk A,
AEREET m%i ECIEREE I
FAY A FTEGE B Aol ol
Ate Az g 4 e A AgEl MZ
Al 2FE FusT AW DA} A%
A e BEd GAe e Bt 9%
o oAntt 95T A 39 AL A4 o)

B4E 57 Qg Aolth a¥TA Ywrmes
Aol Ha] EERE} BAHln THAL
o 4UBAE FABGL AAAE SEE 9
o A 7 AS F o= Zel £3R ggolet

do N

l‘lr

744 3. Aue] oarEd e 1 D] 749
Z 713 ot Al(best member)R T}
EapAgl, 7pg "olAle Abg(worst
member) H.UH=

g2 #eAEY A9 MEFAge aF
3 3 Ap[A7A, 19%]e =9 #YAEO]
old FAo il NZ o ALE AA
3 AL ojn 3 Aol T2 Al A ete]
AN ARG Sgstin Ao EEgs A
e oke sle adE 3R geS
o & MEe AdE g #AME A&
AASAA 2ol Aol A gto] FHgre]
AZ Agez NdHAAANE FRIHH
o83 B0l A& ALHGF W EE 2
ule] 7k A 39 FALe] dF FARRE
AN 5 sdde gyde AN e

FH9EL 1 BEGE PHIRn AEAE
ARE Hole ol FEHoZ I 3

#AEY FedAEdy AEe Ad AH
(task performance) X|&FHo|7|Hih= T4 9]
“AZ"(group harmony)FA| Fol e R

dZ3 gtk o]@ld B4 Hofstede(1997)9]
718 F3 E4d= F yehia Sled, 1
o BAo) wzw et FuFe A%
nZ, 4= gL Frle Egoln 2L B¢
A 4, g9, ¥ lEEEYE 49
a8t FFFoEE Iy HF AEL A
g ALY AAA oA HFA FHEE
gro] U bl gle Aok wEtA ot
2 7V4AE AR o] A¥EIA FTh

Ha Aere) eage) Ae 1 gue 7
e FAYE AL eaR
49 RFAsh 2o

150 BEFSHT

H9AH H1%



SE|Lt2t Group Support System 7HEe 9E T oA ZH EM EAN

V. a7y
4.1 AEiM(Subjects)

B oare gue 7 a9 498 o)
oz ANSE JANAY RAHH(HE 4-8
AR F AAERY RS 278 2R
AN Ao FeIF ) (subjects) & %
37750IM, o5 4~7HH @ YWoR ol
F 6009 49 g Y. B g
HES FAYAY AZRGA] BaiP Al
golth A% mH 544 6o 7 Fue
Wl 2e AF AFEE ool ok 2
oYl AQHY, FnReA WY, a8
H17A9A Pue] YA, o= F Huel A}
XY AP 25 298 A9E ¢ 2

$H0z Age Aot AvAFH 92
& U3 5 g9t A4S EAENT a4

oh G 200 Fake 500 S, W

Aol AR7A Betslo] ik chakel 98%
ool WAela, thE ol4el sele Ao

4.2 1jge| 44

2 A7) #HYL Steiner[1972]¢] #¢] BEE
o] ¢J3tH A uj s maximizing) 7] o] 7] E‘:F
# A sl(optimizing)#d o] 3, 7SI (divisible)
HAhol7] Heke A H(unitary)zpgioln, AA
A(unitary)#4 Folre AU o A(input) &
A Ailo] Hshe WAooz Agtehs A4
2% (discretionary)#d ol &%t} E McGrath
[1984]9] H<Hq] EF(circumplex)o] wh=,
B 5 A 45 Ad(TAA9ny By 2
oje] z&)el &t

B delM AME RS HuBaga 9B
AREA G o|F Bol7|= $}. 19%4 29
=9 mto| W4 E}Y=(Financial Times)X|&
d, AR, ojgo}, 5, v, otz

ool it o2

gtk *‘%"‘] wd ﬂrx}ie A e 8l
B7HA & 8 LHA,

iu)
>
o
=

",
N
il
rlo
N

2 7
AAg oz goslor @k o Felo] of
ARG Mg Be e Foel 47
BANY AH P w} BAE EW ¢

Uzt Bofsks el ol e b 9o
£ Aolth BANAAY B we} JEU=
v H BHadel os 9 4 Ak B
APRA(AT) BN o= Aol Bgeldn A
BHolR FHY 47b glom, A g
FHE Ad ARe =PH0E ASAY
e Tk 2 A o B Ale] FEL
SAgkE 1 o7de] Puel HF ¥Hoz I
gEe olgagel Ha) e DA Fuol
Qo oled BYle Be ATAE] Asd

ol

gAY B9 a7 G
8 g0 e 29049 223 Ae
AR 2AE o) Ao Mo] glow,

T EA BEE 100% A3 ARE 42838
N ot} wEkA B4AS ARE 7ty
No| F|1Zd Ad AT x|Ad| AT T
= IHE] i, ARZEe] #de] xpol(MIE)E

zg3jok 8l7] grojtk HAAZ ¢
0}7}%1/‘1 AT g2 ZAE dF B9 A9H
A wdz AHERE, SEHFATY AFAE
9 AT # o= Ho] YertEe A
ol¥g A S AY ok

4.3 =M

A4 S 4 5 6 739 AdeE vw

H9E M1

BT 151



<2[Lt2} Group Support System ZHS fIsh ZCh oAl Z2H EN BY

T, APAE et wiAE o 5% A=
ARd 5, 2+ A9 dide 4 € AT 9
=3l glo] Aale] #HekE AFPA! A
At (TR £8). :v“d O ARt §E Z2a
Aods Jd] Feojd 488 =23 A%
EQE AFFT B Y trde 34
&, HloA] Agile =gdos AEAA g
e eSS =l doe AXNE I
2050 A4x ESE APty 13 208 0]
£ A1 3ol A F o)A ZAAMEFE ol

g snud 494 e FoE Yu

H 2 EYE v Jux AN gyt
oz 7HFdo] 4¥FPHT EYA|Ze] 2
AAE, 4, 59 A F dEes 79 FJdrRyg
o oW A]{ | 29 ALe 2 B3I
oqus AoA ZAAZ 208 < BE AL A
AFAE G9t1, A Axz Ei—% E}']E%

stk 1 23 dsige)z) AW
29 PUE Ut o 0% FE @
Ut B BY F, ARE LUE
A7 Aol Wt A 2 PY oA 2R
42 ZPVTHI0E 28).

e 4

1 5%

2 78| AAUe 9 AR s 9u AR 558 23 | A9 948
3 02 | 9IS 9 PIY 558 237 A E9 A JAEA
4 102 | AQ L Qe xR d(quality) A 24

4.4 53

Al B Re aERY A FAse
We 99 <E 1>F Ag3 g So] 49
371= 3t

<E 1> M9l ¥ Yo AMBY 5% 8%

<E 1olA el AU-AF, Ae-FU
g GA 4 A 2 9 it 33
o Ag Uehy Foh wef Aot Hae 5
F7h AYst 2 3 gAE 00 E Reltk
WA A9t Bers AR A, F A

olelst

3
s NI | W oG

&7

BN PRI N W

A

152 ZAFEeiT

HoAH M1Z



F2/Lt2t Group Support System H

S 9l FTh oA BE SN E4

A9 ol &2 Aon, A HFV 24
5 9 A9 Ho] Ydu & £ 9ot 7
e HAEHOR FAHY AAY AU-HG
o Aoigre FA S A-Aee) "Aoige
AE AEdt. dE o] 5oz FAE 3
©@o] Zt AR Al-Age ddigte] FA7}
24, 18, 12, 4, 8,0)3, HA-Aol AHhzte
A7 68 A otggk Zo] AzL e
Aot}

o] A Ht ofArAAe AL 6oln, Ao
TAY F 73 Hold Algh(best member)9)
A Ae 4, 7F8 H8 AlsH(worst member)
o gAEA Fe Aot} wF, AL A
ALAA Sl HFAE (18+24+8+4412)/5 = 1322
ojtt. o] A [ gardAel Ao FPok 14
4 W) A EA Ao HEARYG Erha
& 4 sl

<E 2> xcete| av|et Foi/zL &

7He 1. e 27t ALSE FASE 59
Holx B w Jd ALY B¥Te
A &, FJee] 27t F4E 1
Hdde &4 2 T8 o H&
At O "olR|= Algo] X

ko ok FAYe] AVt FAYAHS
Z AAH & BA tiste Be] o= AR
R2e Aol x3E g5 solg Aok o
g B 7Pde Aue mv)y) AR A
o S wEAY ARl 7 Aol X3
FEx solvha, & AP FEY Bl &
g Alge] e FET Sod Aojgn B A
ojc}. ofef <3t 2>¢f A & Hu Hee =
77 ARFE Aoidee AAL, dadse &
otk ole <& 2>9 %3 /i B Al A
o HaHpo] Aol AHEE oS BEgsih
%, e Rt AZFE 74dY FAEE
SHHEAMY EExErF AR Aotk ey <&
3>3 <E 4>9] ANOVA ¥4 Ans wvd, Mg
9] Hd 2 HiAse JY 2719 #AY
o] FUsth=: 7MEE V1AEA RIS ¢ 5 9
o A= 7HE 18 BAHOE foFo|A] Ktk

5% Qe diay de

ogt
O
)

4 12 14.670 5.550 5.000 2174 9.67
5 21 15.710 5.590 5.143 2151 10.57
6 28 15.750 5.520 4.250 1713 11.50
7 8 16.000 6.740 3.750 2493 12.25
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<E 3> ANOVA HIAE(ZIEte] 37|9f 7Hel 2o M=)

size 3 126 42 | 013 | 0942

Error 65 12142 | 324
Total 68 |2116.8

<E 4> ANOVA HIZE(Tctel 37(9} il &4 FHE)

size 3 1732 | 577 | 140 | 0250
Error 656 26732 411
Total 68 |284.64

2 AgNE Avd A9 2252 ol
2749 do] g Aclth WA g 27)
7 245 Pu 347t FoAEtE nW
.

<E 558 B9 7H 2% FulE 19
2} 245 FY A duEA ARE
g % k6167 —10250). =, Hwre] =7}
5% A9 dabagel dol AsEn =
oIt

E=3
=
A

¥ 5> Hete| 37|9f Fet @

A

4 12 6.167 2329
5 21 8.190 5.290
6 8.750 3.718
7 8 10.250 5.180

a8 <E 6>¢] ANOVARHE #2H0lx]
2Hp=0182% RdF1 Yt F I HF
€ g dus #glel st S
J\ZtalA Rake Aot wekA 7Hd 2 717
Ao

7 3. 3] epbad Ae 1 he] 74
% 7P3 Hofd AlH(best member)H o
ZaAE, 7P dE] WojAe A

(worst member)Htl= ¥

7Hd 38 AFS] HAsMe e At 2
g 749 HhEse HaHs Abold 4
Age 7He HE ¢ 5 doh

<& 7> B A4S HhjHee A,
M Haest Jedes Z2ue ME
14 4 Atk & AYe Ao # HaHe
o Fd Hee A2 uE Aotk FH <E 8>
& <E 7>9 ARE HFIA o] A 4t
AgA et RoFa Qo & JeHse
A HAFFEn Fu A HrHHts
Ak A= 7Hd3e AAE 4 Sl

<E 6> ANOVA HI2E(ET 37|92 Tt &)

size 3 910 | 303 | 1.67 | 0.182
Error 65 | 11797 | 181
Total | 68 1270.6

Hot Mok kel AR (wo sample t EIAE)

Ao | 489 [ 00002 448 | 00001
HaAs/ «
qane | 17 |02 245 | 0022

*P<0.05 / *P<0.05
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A B 69 15.58 5.58 8.30 432 4.59 205

<E 9> Fet Hot ool M g
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7 8 10.25 5.18 857 1.96
A HF 69 8.30 432 9.03 242

<E 10> Aot 72d Zot M4l MY Tirel Mol WRx|Zte| AR (two sample tE

-2.87 0.0093** -0.77 045 -0.42 0.68 0.86 042 122 023
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2 HAY o] AdsEe AL slEvheg
© A7AHE LHIYE E=3 Ho 5[1989]&
B7tEERY A o] 4HA 7)5o] Fulehe

H Sk ox o uf 3O

e

o
28 FEdERe AHNEE AdAT)L, GSS
A&"d g EUERE vty Huskg

=
A% 4 A7 QY UdE BAS
Y A va g & /15S 1HHE 9
27} IATHPhillips, 1984]. A2 $-Ei)e}e)
AEAES Wder & GSS Al dTe U7

=4 295 IFHAE T FAFHo=
Htgdle Aol MR & oA g W$ &

#A9s #3ln 9tHChun and Park, 1995].

6.3 BAl U &% U7 W

o] A7t Ad e AA, AFdA A
g 2 377801d, 4 FEY D £
69702 A3e] 9F elggo] FHeksthe Aol
o &4, 430] Z= o2 F Qe FAIth
o] opd HPZEZAEE HAFWILE 3

= AL doY, AFAA AHE FAPe
oldFAP wlstd #A AAY EAZF Ad
AAd o Fesre AT, 93] 43 o
FAEe] A d' A7) AN FAZE o7
e 9% 03, oli#A T GAREARA]
ZH8-3h= 23 A3 Ha(contextual pressure)
7} obFEE wgksithe Aol AR, 4F
T #40] 4,5, 6, 7902 Juo TR} J
9T e vHe FRE Feslde
I R A7k HE FE o YA G
TR olddl FHF Zolrt JeapEA FHA
3 Ao wAe G W A7t vk

A FFee FEF TR R ¢
Bol a9 7= o] &ui(d : 4, 7, 10, 13
B), 2 HFE zelr} FAe] iR
oW YFE mAEvlel B¢ IV 2oy
Aol

& I A=

1] 235, “AdTEet 473ty #4 - 59
4, A, FAdsAERe A, A4
23 A7, 52, , 1997, pp. 55-93.

2] A48, 95, A4S, H3d, 94y, vt

F3, “ololtdo] =& dAMY 2§ 9

AL AR A Al2E g B3 97,

=749 7eks] |, 20(1), 199, pp. 11-26.

[B] AAIH, “The Effects of Group Interaction
on the Performance of Group Decision
Making in a GDSS Environment", %43
B AT, 6(1), 19%, pp. 39-74.

[4] B5=, “A Prototype International Group
Decision Support System", Z9HHs A
T 3(1), 1993. 6., pp. 125-154.

158 FFTESHT

HoA M1&



=2
=

23 Mt oA ZH S

[

F2{Lt2} Group Support System 7Hgt

[B] A71%, “GDSSE &% 35 EE 949
Hjd, AR AT, 22), 1992, pp. 31-54.

(6] 2714, “8% 270 BYAEY AniA
Ay B4, BRGNS sy
3 =vAl, =793, 19%. 10. 26.

[7] BRI, &35, A4S, “$8 Jeloll g
Ae S Aol B4 B B a7,
BAAEE} A, 4(1), 1994, pp. 74-114.

8] ¥2Q, £2%, © QG Anel ogd
S $3 GDSS A7 G99 g, A
ARIAT, 3(1), 1993, pp. 88-124.

[9] Bales, R. F., Interaction process analysis, Carn
bridge, Mass. : Addison-Wesley Press, 1950.

[10] Baron, R S, Kerr, N, and Miller, N, Group
Process, Group Decision, Group Action, Open
University Press, U. K., 1992,

[11] Beauclair, R. A., "An Experimental Study
of the Effects of Group Decision Support
System Process Support Applications on
Small Group Decision-Making”, Unpublished
Doctoral Dissertation, Indiana University,
1987.

(12] Chun, K. J. and Park, H. K, "Examining
the Conflicting Results of GDSS research’,
Information & Management, 33, 1998, pp.
313-325.

[13] Chun, K J. and Park, J. S, "Does Another
Deming Visit Asia?: The First Field Obser-
vation of a GDSS use in Korea", Proceedings
of the 13th Annual International Conference
of the AoM, Vancouver, Canada, 1995. 8. 4.

[14] Davis, . H, Group Performance, Reading,
MA : Addision-Wesley, 1969.

[15] Davis, ]. H. and Restle, F., "The analysis
of problems and prediction of group pro-
blem solving", Journal of Abnormal and Social
Psychology, 66, 1963, pp. 103-116.

[16] Dennis, A. R, Nunamaker, J. F, and

Vogel, D. R, "Bring Automated Support to
Large Groups : The BurrBrown Experience’,
Information & Management, 18, 1990, pp.
111-121.

Dennis, A. R, Nunamaker, ]. F, and Voggel,
D. R, "A comparison of laboratory and

[17]

field research in the study of electronic
meeting systems" Journal of Management
Information Systerrs, 7(2), 1990191, pp. 107-135.
Easton, A. C, Vogel, D. R, and Nunamaker,
J. F, "Stakeholder Identification and Assump-
An
Experimental Study", Proceedings of the

[18]
tion Surfacing in Small Groups :

22nd Annual Hawaii International Conference

on System Sciences, 1989, pp. 344-352.

Eden, C. and Radford, J.(eds.), Tackling

Strategic Problems : The Role of Group Decision

Support, London : Sage, 1990.

Fam, C K and Sung, K, "Collective Decision

Making Behavior in Chinese Society and

Its Implications in Group Decision Support

Systems", Meetings of the PRIISM Task Force

on GDSS in Several Countries, HICSS-21,

Hawaii, Jan. 1988, pp. 34-39.

[21] Festinger, L. , "A theory of social comparison
processes”, Human Relations, 7, 1954, pp.
117-140.

[22] Gallupe, R. B., "Experimental research into

group decision support systems : Practical

issues and problems", Proceedings of the
19th  Hawaii

Computerized Systems, 1986.

[23] Gallupe, R. B. and McKeen, ]. D,, "Enhancing

An

Experimental Investigation into the Use

International ~ Conference on

Computer Mediated Communication :

of a GDSS for Face-to-Face Versus Remote
Meetings", Information & Management, 18,
1990, pp. 1-13.

HIH M1

BAFESNAT 159



<2|Lt2t Group Support System Ziekg 98t Flck oAl Z2H EM BEY

[24] George, ]. F., Easton, G. K, Nunamaker,
J. F, and Northcraft, G. B, A Study of
Collaborative Group Work with and without
Computer Based Support, University of
Arizona, Working Paper, 1988.

[25] Guzzo, R. A., "Group Decision Making and
Group Effectiveness in Organizations”, In
PS. Goodman(ed.), Effective Work Groups,
Jossey-Bass Inc., 1986.

[26] Hackman, J. R, "A Normative Model of
Work Team Effectiveness", Technical Report
No. 2, Research Program on Group Effec-
tiveness, Yale School of Organization and
Management, 1983.

[27] Hackman, J. R. and Morris, C. G, "Group
Tasks, Group Interaction Process and Group
Performance Fffectiveness : A Review and
Proposed Integration”, In L. Berkowitz(ed.),
Advances in Experimental Social Psychology,
Orlando, Fla. : Academic Press, 1975.

[28] Hall, J. and Watson, W. H,, "The effects
of a normative infervention of group decision-
making performance”, Human Relations, 23,
1971, pp. 299-317.

[29] Hare, A. P, Borgatta, E. F,, and Bales, R.
F., Small groups, studies in social interaction,
New York : Knopf, 1955.

[30] Hinsz, V."Cognitive and consensus processes
in group recognition memory performance”,
Journal of Personality and Social Psychology,
October, 1990.

[31] Ho. T. H, Watson, R. T, and Raman,
K. 5., "Group Decision Support Systems :
The Cultural Factor", Proceedings of the Tenth
Annual International Conference on  Infor-
mation Systems, Dec. 4-6, 1989, pp. 119-129.

[32] Hofstede, G., Cultures and Organizations :
Software of the mind, Mcgraw-Hill, 1997.

[33] Jarvenpaa, S. L, Rao, V. S. and Huber,
G. P, "Computer Support for Meetings of
Group Working on Unstructured problems
: A Field Experiment', MIS Quarterly,
December 1988, pp. 645-665.

[34] Jessup, L. M,, Tansik, D., and Lasse, T. D.
"Group problem solving in an automated
environment : The effects of anonymity
and proximity on group process and
outcome with a group decision support
system", Proceedings of the Academy of
Management 1988 Annual Meeting, Anahein,
CA, August 1988.

[35] Johansen, R, Groupware : Computer Support
for Business Teams, New York : The Free
Press, 1988.

[36] Kelly, H. H, Condry, J. C, Jr., Dahlke,
A E, and Hill, A H, "Collective behavior
in a simulated panic situation”, Journal of
Experimental Social Psychology, 1, 1965, pp.
20-54.

[37] Kolodny, H and Kiggundu, M, "Towards
the Development of a Sociotechnical Systems
Model in Woodlands Mechanical Harves-
ting", Human Relations, 33, 1980 ,pp. 623-645.

[38] Kwok, R. C. W. and Khalifa, N., "Effect
of GSS on Knowledge Acquisition", Infor-
mation & Management, 34, 1998, pp. 307-315.

[39] Larson, J. R, Christensen, C,, Abbott, A.
S, and Franz, T. M, "Diagnosing groups :
Charting the flow of information in medical
decision making teams", Journal of Perso-
nality and Social Psychology, 71, 1996, pp.
315-370.

[40] Laughlin, P. R, "Social combination process
of cooperative problem-solving groups at
verbal intellective tasks”, In M. Fishbein(ed.),
Progress in Social Psychology, Vol. 1. Hillsdale,

160 ZANAHAT

HoH M1&



Fe|tel Group Support System W& ¢

©

T

[41]

[45]

147}

(48]

NJ : Erlbaum, 1980.

Lewin, K, Lippitt, R, and White, R,
"Patterns of aggressive behavior in ex-
perimentally created “social climate’™, Journal
of Social Psychology, 10, 1939, pp. 271-299.
Lorge, L and Solomon, H., "Two models
of group behavior in the solution of
eureka-type problems", Psychometrika, 20,
1955, pp. 139-148.

Lorge, 1, Fox, D, Davitz, ], and Brenner,
M., "A survey of studies contrasting the
quality of group performance and indi-
vidual performance : 1920-1957", Psychological
Bulletin, 55, 1958, pp. 337-372.

Maier, N. R F. and Solomon, A. R, "The
contribution of a discussion leader to the
quality of group thinking: The effective
use of minority opinions’, Human Relations,
5. 1952, pp. 277-288.

McGrath, J. E, Group:Interaction and Perfor-
mance, Prentice-Hall, 1984.

Nunamaker, J. F, Applegate, L. M,, and
Konsynski, B. R, "Facilitating Group Crea-
tivity : Experience with a Group Decision
Support System", Journal of Management
Information System, 3, 4, 1987, pp.5-19.
Nunamaker, J. F., Briggs, R O, Mittleman,
D. D, Vogel, D. R, and Balthazard, P.
A, "Lessons from a dozen years Group
Support Systems research : A discussion
of lab and field findings", Journal of
Management  Information  Systems, 13(3),
1997, pp. 163-207.

Nunamaker, J. F. and George, J. F, "Group
Decision Support Systems in Pacific Rim
Nations : Replicating the Arizona GDSS
Studies”, PRISM Monograph, November,
1988, pp. 3-17.

[49]

[55]

[56]

(571

OReilly, C. A, Chatman, J. A, and An-
derson, J. C, "Message Flow and Decision
Making", In F. M. Fablin et al. (eds.),
Handbook of Organizational Communication :
An Interdisciplinary Perspective, Sage Publications,
1987, pp. 600-623.

Pervan, G. P, "A review of research in
Group Support Systems : leaders, approaches
and directions", Decision Support Systems,
23, 1998, pp. 149-159.

Phillips, L. D., "Requisite Decision Modelling
: A Case Study", Journal of Operations
Research Society, 33, 1982, pp. 303-311.
Phillips, L. D., "A Theory of Requisite
Decision Models", Acta Psychologica, 56(b),
1984, pp. 29-48.

Pinsonneault, A. and Kraemer, K. L,
"The Impact of Technological Support on
Groups : An Assessment of the Empirical
Research", Decision Support Systems, 5, 1989,
pp. 197-216.

Ringelmann, M., "Research on animate
The work of Man",
Annles de ['lnstitut National Agronomique,
2e serietome X II, 1913, pp. 1-40.

Shaw, M. E., "Comparison of individuals

sources of power :

and small groups in the rational solution
of complex problems", American Journal of
Psychology, 44, 1932, pp. 491-504.

Stasser, G. and Titus, W., "Effects of infor-
mation load and percentage of shared
information on the dissemination of un-
shared information during group discussion’,
Journal of Personality and Social Psychology,
53, 1987, pp. 81-93.

Stasser, G. and Titus, W., "Pooling of
unshared information in group decision

making : Biased information sampling

H9A A1z

ZEHEST 161



2|2k Group Support System g AsH Ao ejAl 24 4

4

Elid

)_\;I

during discussion”, Journal of Personality
and Social  Psychology, 48, 1985, pp.
1467-1478.

[58] Steeb, R and Johnston, S. C, "A Computer-
Based Interactive System for Group Decision
Making", IEEE Transactions on Systems, Man,
and Cybernetics, August 1981, pp. 544-552.

[59] Steiner, 1. D., Group Process and Productivity,
New York : Academic Press, 1972.

[60] Steiner, L D, "Models for information relation-
ships between group size and potential
group productivity", Behavioral Science, 11,
1966, pp. 273-283.

[61] Stephan, F. F. and Mishler, E. G, "The
distribution of participation in small groups :
An exponential approximation', American
Sociological Reviews., 17, 1952, pp. 598-608.

[62] Taylor, D. W,, "Problem solving by groups",
Proceedings of the XIV International Congress
of Psychology, Amsterdam : North Holland
Pub, 1954.

[63] Thomas, E. J. and Fink, C. F., "Models of
group problem solving", Journal of Abnormal
and Social Psychology, 63, 1961, pp. 53-63.

[64] Torrance, E. P, "Some consequences of
power difference on decision making in
per- manent and temporary three-man
groups', Research Studies, State of Collage
of Washington, 22, 1954, pp. 130-140.

[65] Tung, L and Turban, E, "A Proposed Research
Framework for Distributed Group Support
Systems", Decision Support Systems, 23, 1998,
pp. 175-188.

[66] Utterback, W. E. and Fotheringham, W.
C., "Experimental studies of motivated
group discussion”, Speech Monograph, 25,
1958, pp. 268-277.

[67] VanGundy, A. B., Technigues of Structured
Problem  Solving, VanNostrand Reinhold,
New-York, 1981.

[68] VanSchaik, F. D. and Sol, H. G. "Effec-
tiveness of Decision Support Systems",
Proceedings of the 23rd Annual Hawaii
International Conference on System Sciences,
1990, pp. 50-58

[69] Vogel, D, Nunamaker, ], Applegate, L.,
and Konsynski, B, "Group Decision Support
System : Determinants of Success’, Transactions
of the 7th International Conference on Decision
Support Systems, San Francisco, 1987, pp.
118-128.

[70] Wack, P., "Scenarios : Shooting the Rapids",
Harvard Business Review, Nov.~Dec., 1985.
pp, 139-150.

[71] Weiss, J. J. and Zwahlen, G. W., "The
Structured Decision Conference : A Case
Study", Hospital & Health Services Admini-
stration, 27(5), September-October, 1982,
pp- 90-105.

[72] Winker, R. and Murphy, A., "Experiment
in the laboratory and real world", Organi-
zational Behavior and Human Performance,
10, 1973, pp. 252-270.

[73] Winquist, J. R. and Larson, ]J. R, "Infor-
mation Pooling : When It Impacts Group
Decision Making", Journal of Personality
and Socigl Psychology, 74, 1998, pp. 371-377.

[74] Zander, A. F., "The Psychology of Small
Group Processes', Anmial Review of Psychology,
30, 1979, pp. 417-451.

[75] Zigurs, L, Poole, M. S., and DeSanctis, G.
L. "A Study of Influence in Computer-
Mediated Group Decision Making", MIS
Quarterly, December 1988, pp.625-644.

162 ZHEISHT

HoAH M1%



]

F2[Lt2F Group Support System 7H g

@® 0] =22 190 18 2Y 0] 17 FHS AHH 19099 3% 0L AMBYHASHCL

¢ AT o

%717 (Chun, Ki Jeong)

A Aeoisn AREAE zusE AH Folvh AAdista AA g}
2 £98}3 London School of EconomicsofjA] 9JA} A% w8t A - wpA}
1S FASIAT. 93 Decision Analysis Unitell 4 974, (F)dl$ 74
PR oA SR 2 B4 Boke #514 Heuristics 29 7Y
2, GDSS, 24 A9 Folth

Mo M1z AIHRT 163



