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The Effects of IT Centralization and Organizational Structure
on the Performance of Information Systems

Kim, Joon S.

The purpose of this study is to determine whether the cenfralization of information technology activifies
and the organizational sfructures, especially the cenfralization of decision making ond the complexity
have any effects on the information systems performance. The strategic types, the formalization dimen-
sion of organizational sfructures, and the industrial characteristics, which might have impacts on the
dependent variables were confrolled. Information systems  performance was meaosured by both  user
satisfaction and organizational performance.

To achieve the research objective, a field study using the sfructured questionnaires was employed.
Thirty large companies participated in this study. Multivariate regression analysis was used fo analyze the
data collected. Findings of this study are summarized s follows: The cenfralization of 1T activifies, the
cenfralization of decision making, the complexity of organizafional structure and the interaction effects
among these independent varicbles dlf tumed out to have stafistically significant effects on the user
satisfaction, while not on the organizational performance.

The implication of these findings is that the IT structure must be determined in congruence with the
organizational sfructures and vice versa. One weakness of this study is that the srategic type was not
an independent variable but a confrolled variable. Further study of using the shrategic type s an
independent variable with more sample corporations s fo be encouraged.

ufo

B =g BRI (Suam Foundation)9] Al@o 2 o]Folf



HEI|z9 AFEel =5

Tzt HEAAH M7l ojxE Y§

[.A &

L

A4 - AEALE R YN ARVle FA
o FaA40] Wg FopA Utk 719 AIA

£& ARrlE EE ARAADS B8 9T
o EgS ol AL B2 @ 29 9 o}
& Y8 A A

32 2
Bl
u
i

719} F
A3t AH7|ed B EE 7 719Y A9
T UE Uk 3 J19e SHgE AEe

Fusin 23 4As 49T PP WY,
ge 7ge F9 A7 glo] Arslgd o
sk A Akgt GulE 2 Sty 239 A3 A
ol Ary)&olg 3 7HA Qi) o =Y
HoZ ARHY] Hoe 239 tdg &8s
Zve] A3t 3o o) 2Ekd 4 A7) W Eo]
th 2 FAE B3], 23 31z £ A9 A
g3 2e 8§74 WEE ARIET fEo] 2
A A3l Al g8k na 4 Qe HEE

o422 gtthLeeburg & Mann, 1991]. I1#=2
zAd A ARIES AEHoz wgsiHd
Z23 72 Ex 3P A EHE FEI 1

g3joF gt

1.1 67 =5

ARI|EE 2F T2 T A9 AT L
&7 W tiol 2 A 33 ge
S PiXe BrE =95 go{Camillus
& Lederer, 1985; Orlikowski & Robey, 1991].
Hde s 59 ATl oshd, 24 FxuU A
2ol Wgle ARU|ed WHEEt N ¢ o
¥ ZeE =oHQitt. 182 g 23 T2}
g o 873 Hed AP E FR7|E0]
TAEolof gt Aol

AR 23 72 B AF 3o #A

s olfold Ay dATe wEs A= A
W 2d ge 2 A, 23 729 FL
A9 AAusl, A3 a2ln Bgdes FE
Ht}Ford & Slown, 1977]. &7]A 27 Tz
A9 A9F AR7)E e A dE ¢
A =2 kAL 7199 Y 87 HIE
=49 AR AAZE $gaM GAEY A
o] ARIR dPoz EAEe @l e
T ol old EEst AstEHEAM 7 ARIE
o AR 975 Y3 F7] As FRI|=
et F7E0) gk £ HT Aol A
3 RAdellA ojFofAd Fr7IE Feo] £
o 3§ SR oj¢HE A7t Yehgth w
A

H, AR F4 AEY FEY TF A4,
2 Aulzd 5 & s aH A9
AR A BAE FIoE T BI=
solya gtk o]d W3l FAe ARV &
9 A5 re 23l e 7xA EA
9 £8A4& A3 A7 Yok FEY Al=H

*'rj‘ 19} AHEAL BA | FRV)E &5 o
01“*73 FAE AJAR ole HEAZH
5 AYxte] a3k oAHAR o] Hi

E}[Ahltuv et al, 1989; Huber, 1990].

w3, 23 F2o BRYL 239 H5Ut ¢

B3, 24 agln FF g F3l(differenti-

ation)go] e AEE EI) dF 5o, £

ol AFo] BAY BAlel AL FHH R

gz "ol YS+E 23 749 Y AR

AdolE ofydge] FIsH HY, 1 wE X

o] BEAAo] Eolx|Al "tk HZ, UAEY

S T3 ZAMEYY] BHoz VY Wie

5 N¥HE Fad JRE GvtEA

28T 5 e AR BP0 2A4HIA Yt F,

FHAH T I Bl ¥ ofzge] AT

3 AAaEEA 2A FRo EJZALLS AEVE

3} A 2o WslE Koz giti{Huber, 1990].

$ 28} Z} e 22 Yol

i_,—lli c&,

70 ZAFEHSAT

Hod M4z



YE2I|zel A3t x4 7%

7t HEAAH Muto| o|x= Se

AOEA, F25t9 FRr7)e 7k A B
olfojzl Ae MR gl AHekAE F{Crow-
ston et al, 1986]> F3}, 23}, A9 &
ZA EAMe AWI|E 7o WE #ATE ot
i L«lo}i °‘E} :LEM g 5;1 TEE

& Treacy, 1986}
re BAE @.‘80}71 g 2YE A
ERFE-2]QHTavakolian, 1989]
4% o%%ow RS R
TE YHA2F 1%:—%
o] glom, FAA HAA
e BEA2E 758 &
& Wt & AR o}
3e A2 thesolor rke Fol.
Xéiﬂg»} #2327 Blau et al, 1976; Zeffane,
1989; Earl, 1989] S FE7<e 4972 Parsons,
1983] 7+e] tg-o] %37 Aol WX k|
el A 32 At olFojATh ey A
B7\% 24 72 283 49 A I =
o3k A= A9 gk oA AHE gl
ZQHIII ARIje 7x, 24 T2 afu
gk FEL& HMZ g QO%OF 2ﬂﬂr* A

W 2 rle g
m&,
M
2

.
.
L
L

o] AT AL <1y 1>M He Az
2ol AWrle & 24 72 293 dF &
ol ArAzE Agutel] vlAle P HEA
E ol8% AT d7E B3 4w w99
Aolth thik o] Aol Hgk £ Hghd
T7F ohd SR S9HL, R =
o 24z 2Ae w2 A

LR
E=9|
&3t
AL 4
»| - AL TR
- 23R
E TR el
- A3 - Jg 79
- BN - Zcﬁ—‘r%%
a3
- 7

20l AT Sl olAE
1.2 97 29
<1y o] ANE A B¥e JH7)E

Rzt 228 pRIF AR AT AR~
g Azl v|X= ke 4usly) 993 Aotk

W, &9 el By BFeE AEH =
gE k. e, 24 725 AWste Al 74

7%%@ 1%%01513} %aﬂ, }.%4 Tz B3}
ALE EYuE P oM AQlste] oA W
Wao] TIAAC A, A fFEEE Hu
Tl 27 FFxY B4l Aold F slex
2 ol agEo] A& A vAe dF

H9A M4z

AYWEANT 71



YEI|g2 yEset =8 FxIF HEAAY Mijof o|xls H&

3 7e MuElagles FEEH Y vixgo g
FEA2Y e A HExe 23 A
o] F 7HA AheA SAHHAY. 74 AF W
o tall th BHRE A3 A B2 38R

1. Axrle &3 A5st

qurle Trole B $40) ey of
AFANE Hurle BF I F
wslz Bk Ruse 859 A% &9
o tsiHE A9 47 ARt o} A2 ¥
AMELS] Fi3} dEe} 1 ouE A 29
3 & 9ash ioka wok

2.1 87|z 88 78

HE AFEF 53 1960d) FHA2H
AL R ZAA ZRE 7 Y8 3
Gl AEHE AFS Bt 19803 A%, n)
Y AFES vlolaz AFEIF SAsAA 3
BAEE 2ol Eatsl deo] MEA dFH
Aot A, AU g3 A7 Ao BE
e Ado] dFE & e #HoE uiy
WA A2 Ao JFE/RAke Ao &
ol e M2 A77t BasA HATHHuber,
1990].

AR7Ie A Ao /M 27 29 F
el AR7Ieo JFFge EF YA A
29 A, &4 a=ln @Y A kA 29
o2 789 4 9t} [Norton, 1973] AH7|&
2359 A% Axe old A 71 &3 o
& AYAe AL 29 o= Yxjd 3
=29 wet FFET AA, 2" AL S5
< AEE A2"Y L J1E AxEe] §
Augol dasts, g4 HAL AxE9
M3 HA, Z2aH, AHEAE 93 F4, 4
Ab R A2E Hr ol 23Tk Al2d )
% AR JFe 5 4 zZ=ayg

N A

AAE &olaA dle AHE 7HAL Aok w
9, AlzE A V5ol EAEE AR )
W Ao Bo] FosiA Hi, Mgz FE
A3 FEY &8 2] sfo] Lol
2ot
4, A" 9L HolHY ¥, I
ARAYY 4, #8 A 2€YEY wjE,
tojgulo] 2 97 ZE ALAHY 97 @
dE gFolth A2¥ 99 Eige A
AAgo] g da HHoz HYE A7 9
o dlolH 4" 77 A" 4 ok u
W, £99 Fsste FEY AAd T 28
e Azt et 4% AFEHSY B4 A
o] 1980 o]l BFEAA 1, &
[e]
B

M :hq ol [
= ol 1o

A&F F5o] diiHez AR HlEL
2 7Fed AANYE ARG 2y BAs
HEo] g4A X¢ FARSF HEo] HA F
7hehaA 2o BAzRH 73E F sle
ol9fE d7] Asl 99 T3 WaAel o
453 gl

A, A2E AGEFS A8, A, FA
#2592 duisid, g Z2AEY AdH,
AEAME A 73}, AT g9 FA, A2H
WAL AR Ags ZH A T TP
o Al2E #E BFo] E4HEW 4 AR
€ FEAM ARV FAlske AFe] B
He B9, A5 dAH Ay AR

ARIIEY A 7HA 858 2z VIEL &
T wet A2 OE F 1o, Yopta Z At
AL 5YFHo= o]Fojd 4 gl Tavakolian,
1989]. <& &9, Mg &9 852 AHEA F
o BT, #E] 85 S99 AFAZ
O FM ALER BE QFE EEAA FHEA
T 159 FAgo| B8 4 o 1YEEg,
714L AEALEe] Jdige EX /M F
HAHEE 4 §558 EYFeE A5 =

24 A2 5 9

72 AFHHIHHT

HoH M4z



=

7t HEAAY Mool ojxEs g

[

2.2 H87|= ASEQ BAslo| vl
7€ JAesE B3 vigs AP 5
A= I+ A= o Von Simson, 1995
Bird, 1995]. AEzgkAvHStrassmann, 199712 3
BAAE 2Eo &FS FY IASA 7Y
# A FAT V1Y SHE vnstie

o, A9 NAE 59%s AAH FES =
of A=A7 whgE, 59 UYL guy

iﬂr'

Bl 2UAA A0 WHAT. Aol BE
o BFHE A2d Ade) Fuo AA L
GEERERES EIEEE LU T
8T} [Earl, 1989]. [Earl]oﬂ J5te, FUIE
BEe ¥FHE =Y SYAsUL FRAS
2 A8, 94 x}g AT 99 A 24
o) golshm, $EE AT Aol W] 4
1, S e A¥A B} e W Al
do @ 3 Ase B9 4582 59
Seeo) 2 2ZEY =93} FAuS 2
Hake Wgo) gade, FA 7)g] Hna
¥ 248= o

Ty uriee] AUAA BE 99 4
BAE AW 7z Fadel ZEuel %
382 877} $A57) 40 [Markus & Soh,
1993]. o P9 AHgATE Aske I &7

£ AYE F22AA FA B3 ARA gER)
247 og%- nu F Aeg B =9 4
Byled #Ee uge A" & X, 84
Hstol] A7) A FHdol Rk, uAH
o 2HE #A /A ok AHeM 239
BAFHdE FEHY S v + Yok

& *1‘315291 ol& 7}%@0? FobA|aL, A}
d 249 WAl folsirke Fxe] IthEarl,
1989 282 FAROE 1Az #A #X
o] frelslth [Van Gorder, 1990].

)& 7&“1’4% Sr%‘s}f&
A 4E8g %
o} 53, XM%J Aatste A
TFEf 2201 r:gr:ag}g éaaﬂ;% A
Yz}, A % s
E & %94 s oy
HE F= O‘q [Ke

a¥y), 4Ro)E
73 de vlXe ol 161

H]-&- ’fi%} A 3

£ B0, Js3E Z3TE %03011’;}01
20%7+A %—3.%% AR, FY by Al
HE £ Ak R ¥, 544, F7t
Y 123 Ve FEARFEH FH AMuis
AE 59 244 H9¢ ¥ 5 QT [Von
Simson, 1990]. 22} BAS-H FAo BE7
&9 FAFI7F 9 e A7 BA &
ok ARAAHY] A3 FHo= HlE H7, 7]
4 g B, ARRAY BER Y F o
gt EAA7F AAEHI T ARAIEHE A
gHog olgsHd wEe FPHT= W
# ol5e] Fasitii Hotek gl T
AW 7&e] ALy ol5L 24y v&9
A7 il AR ATE Ve ddse
Ao| o] vyt Venkatraman, 1991]. 4 1.7]
&9 A olgo] B 4F Are AR
719 AFs AUt AT H de 9%
S nHA ¥& Aoz YehgrtHChung 1991].

AFHA =g viel] o3, ARIIE &%
o} HEde FEY Ao 3 vgo 7
o} AAE Bfolgks Aol ok whd, A
g AMgA 8 7S agFos N 4 9l
o, 87 wsle HH3l g3z} &olsith
T A¥E /K oHE AZHEe =98 B
2 gL 2 A7 7Hde] AU

%*1

)

y

X

&
© e o
— =

oAz
tlo rlo ro

l?L

=2

o,

=

50

e

D
ow H‘.}.\J.. mlO
e

o

M9 H4s

AYWHEHANT 73



7t HEAAH MIijof o|x= FE

M1 Auole BFY A8 IsE FuA
g Ao GFE PINA B

II. B¥rkee] 353} 23 72| oS

ARI|EL o A FRoA M Y
A5 %% T Je7R o] AFdMe =& F
z Z JAstel 59 Aol =3 uF
3712 &AL

3.1 A%

gAnd 249 Sx@gel o= AFN
VRALAS B2 Aol 3 24 AS

G0 g8l ool Y A% w7
7401&1, A BN olold I3 151 9
7 we Aoz BAIL B ASolT,
Buolzel 249 AR Asl Eo)
UAE GUS BAT FHAM 1A oS
Zr2g A7t JtHGurbaxani & Whang, 1991].
A Be 24 4Yste 3A ol
o4 ‘HEe ol& e B AR Bl
FRAE =gdn Yok geldl ozl o
i, J1gke 18] SR Ae) ol
F7she AR A BA2A
4RE ek weby oAy B feld)
oA 9 F@, 25| Wt GAage] *
A9 ololg Frigsie eNEATH AXBY
wyo] gl Bk Fa% delele] 373
olofo] Nz THESE e FAZL H4E

el el Hge] TasA Bk =,
Q) BlgolE Fol P A= o
o] A BT WA AH G
U, tgiele] e H3E FAelA B
ds) AFE AsHed dulse suug 5
o] g

Ynrleel 23 AP PZHE &3
g AYA oY BAHE 3T AQAE

oln (1‘

ﬂJl

_..4

-

o2 ' oo

LYEL. & BHE EY ?—J_PJL L? Z7 o]
o AdAR Tl s,
2 WeZdsrs 35 ARE 11]#-3 =
dyshs W8 BasA Ao WY, A
2%l 99s g £ georz g HE
AR Z74sH Joh a3EE 239 9
AHEAARAELE o] HEEY AV His 4
A= AFel Foldor ok Y FH7
THA e o3 FEE AT
e vlgo] A HAeH, 2z U
A AR e EA1 £571 H2 FAH
. ol AEFY FFEUH Besind
gle-S w3l 3, AGAE AR
7?3’8 P ]9} Ao H717} %o]
AR RS TS EAE

(o
LL

oﬂ,oé

32

oﬂﬁmlomkﬂ
ESFN%__E'W

eI

L

X0 8 N v Rl oot My 4 2 orlo g 2 19

ooy

o
g
tjn

2 rlo

JJE} 1= ge9o 27 1x
Aol Ha A=A
o] At YA AHUEL
/‘WZH s A4 ARE 44 7 +
Atk BE oJAbEA o] i HPF] s o]
FolAthd 2R 49 AF FRE AT
of & "aAo] ZvlstA HEZ AE A H
go] B3 "k L oJfE YAkkFe &
o25E HE, 12" YAtaFoERE B4
= 08, a2l gAkREY AF ) o) 24
e 713 B To] Holuy] wEolth 9it
2L ol T of Hgs FR7E givkd &
2ol ot Melo] Aufjd 4 glom, 22 3
2 {89 7Pt 2T F Stk o] k=
& A2 T A B FE A7FEA,
ol ArEA o] AR HRE A T3]
oJHe ZAY A9 AFoz oFEFE FUt
a7 "o o2 Q3 ArEA ] 23 3
A A FojMof dhe HFF FFl U
g Fx gloy, F1g gyl 78 517t
Mg AXFA] FE F A7) Wi o] 2
FAde A7 Jok A4l Fflensen et al,

o i

)
=N g
T

mln e

™
o 2

]

O
-
%
é

74 ZAPLEART

H9H M4z



ZEI|go| MBS0 £ Px7t HEAAH Moo olxl= A&

1973]0) &3}, oabAA ol 279 HE A
FOE ol u AEA #HEE AW K
7he AT, gl vee AR Zrte)
A Btk 122 oAbAEL digld vlga
oAbdd #e AEug(EE e nley gn
A2 Qg 73] w8y F 7kx AV g
Hojd AFo| FojHMof dth= Aotk oy
FROZRE ey 2o A7 74t AR
HAck

At 7P 2 2A R APs AnE AHA

3.2 &7\ st

5
A, u7ed Falel
=

AAZL JbsAE B4, Bud guAe s
HoE AGEAZTEL WA A= FR1E
g B9 9% 9 98 24 398 2
F 4 0 SR AR, BE Ruo} 39
AY PAAES oM A 39T Y
$ ARHS FuAAT 37 BelFe An)
233 HAu 493 ET 5wl glol
Ag Aol FAATE ol

Aurigel 24 nay o 498 A
=) WA JPo] hh AFAA melm A
£4 d7e e Bew L Burled
o) 27 gAs wE= Rl 2 @ A
FERW PS5 AL ohid, 249 %A% A
gol o5 WA Put 249 4 Ao =,
Aurige wgo) 239 oAy Tz 3
4848 38 A2 SE 9n, Bz 2UsE
B8 A2 FE sk

He

2][Whisler, 1970]& &4 475 %3 34
H7led =Ye] JAZ A=E =dde
%

Utk 0w AR7|g] AT

AFs}, ArEd, A WEe HIE 9
Joll F&F& vve AL THIAT ol
[Leavitt & Whisler, 1958]= & o] 1980
o] Ar7jEd W HAgelM HR7ee
T2 RAstet @¥o] Al ok e
HEHYS] FH He 75 724 JArd
AESE Q) oJAbAA ol A A
AFoE AZETL Atk 15L AR
o] T ARGl ofs) g9 R 7T
AR AT 2"z 752 FEa, A5
o 7lee gHUAM Fds, T4

Y

ot

(&

doopx &

=

Rl ol
X,
ol
3011«’
A,
BN
i
44
BN
o
e
o
i
it

o oy Koy do onoo B L M B o2
i

Agotar F43kgoh

3, Fr7|Eo] THE Yk £
2 AR Fvkeh AR FH Wl A}
A7 st olFofte W ZAE F
Zolth. ARz dag Aesor & Fro
oro.

H Ha ZYsol ZE JAEA

oo
X
2 L

fr oo
o
e
o ok
:4_
>
o
L
1
Ay
ol
N
™
A,
e

e
BN
D
=
rin
-
ol
_E
e
4o,
BN
N
o,

fusy
of L, st it AR AdlA oE

Mo M4z

AIEESRAT 75



YE7|zo AEE =& 2

=

7t EAAH Majol| ojxl= F&

Me AW B2 g 718y 24 3128 7
g ArdXe s Wo] NE 2 Fx
o wg gfve FFYE EYg. ¥y
[Burlingame, 1961} 83} ¥ ZFqME A
Brlze] 71& AAE © AHd A AF
o] JUARE, FHUs} Hof Sle 23 E43 AA
E 0o A3 Azida gt} o}3]E[Ahituv et al,
1989 5& BEIE 737 719 dx A9
HEFE 23S B9 ARJ)ed JF5dde JAd
28 JAstel AHAHA FAV} dde BES
Wk 71 JEs @ 9gAEyg 225 Ad
23 ARrle 72E AFE AFeH, A%
48 @ JAEY T2E R 7Ye AR
7le 72 TAAES: 28y FH[Huber, 1990]
© A8 A7E 43 AFHY AYE e
Aol JAst 2Ho= 3loF FHE FA4A
A 9 JUs HEE 3lm, £33 @ 2FH
v 2& ArU)Ee] 2318 A} AL &
T3le Aoz Hoth

ARI)1&9] F29 A 7z WY ==
438 9 A A HY A7 dARE F
il HY, o] F HMFEL ME SYFHo|A ¢
< A& ¢ F Atk ZHS2E F[Crowston
et al, 1986]2 A, oJALdA e FHg Ax
TE7F FR7E F2E 2AAE F2 8499
gtal F4st3ch. 3 & [Wheelock, 1982]& 1
e FE4 A9 YgArER 7 e BA
& AN, ARI|e JFE e 23
o AAR FRe IEE AR gFITE
A& Herh o] TSN 23 gALdA
Hage ArUley Asse 2Ed BAs)
Ae Aoz Yehda gick

old @L Bt AstE A lojA
© 9 Jehda Qi &, #3838 © 7)Y
< ARJlE 715 B ol d=dolst &
ZEJOY &= EM7IE Aol itk |
[Dean, 1968]2 £@3t & 23 72 717 7)
A9l 91%7} ARAIAEE BEAAA A

AgHoR YHES HYOH, 8% Al
W 2HL Y A% SRR THH
e AL Wik

Aexoz, 24 72o AU A% An
%9 A3BHE FYAYA o] ohlg Az
%L T & glow, 1o e} Fuaxd
A3E gekd 4 ok old Dad 97 A%
£ Edz 083 2e 37 sMe] 4Rt

A7 7H 3 Auslee ¥FH =9 24
29 A8 A= B9 B5F
& BRA2Y AT T
"7 etk

T A7 7H 3o] Z|ZHETHE ol AR
=9 A5 Ax9 24 729 34 A=
ol B5AE B3 EAdte Ao2A, 27
9 AR AR71EY JAFEe A A
=& A3 dgAAL e £

3.4 EU|E1} SEY 7] 2|

Z3A 9 BFGold 23 o] EAs= &3
(differentiation)?] AEE EEFIHRobbins, 1990].
Z39 3 £93, £34 aga F1F
AdoE FEE F A% AA, 94 E3=
7499 3, H9el 47, 223 289 @
F FEH FHY Aolg Edh 2F A
s7HE AEH A4H Vley 4t BETE
242 2PV, 2 olht DFE THNE
AA HEE AFsof =i, 28 oY &F
&z} B2 ERHAAE e G

4, #3373 Eil= 239 AF 9 @9
doh. AFe 7t EEE EXAE tEY
7V "o Ha AgAtet 9 AFA 3t
o Azl Bess Aue Hol AUz ol
FolxA &1 dFH7 4ot =3, 1 AHY

A7t F BEAEY ABAS 2ARAY

76 AAALHT

HoH M4z



T A AE Az

B
Ast A

=

e

H

toll oix|

4

2 ngth A
SIECRY

EORR=ERSEEE

.=
N

IR T 2R W R TR T L
o T Mo d o ow = o E & G e G
= ol e ) e o o Y ﬂﬂo < o {4
\“uﬁnb Mﬂpf ..m_ ﬂrﬂ O O Ay ‘Nv.ﬂ%ﬁ - 5.0 _ﬁoa 1 . ‘Iﬂ&_l EE n_i
BRW e 0P wmx D W R e = ewﬂomwaa
TN . o) & e m o = X o & W = o
o B = T " o OF a T T iy Gl
o ,olioﬂ‘.m.% 7o) "I o — %T ‘%ﬂyloi Ho %0 T = & WWA
O A L I o o) X N o U o T T B R
wE N~ B P g oy dodo X OB om ol w5 T
NEAREE L we ome® B OTT AL S
DT EL MT G EHE T T - N T R TN
VR s sy e oxE . LEw N gRETRED
T+ ‘HLmQ‘&dﬂ_ CACY ™ of ° = :w]ﬂmomre_m] &.owAlﬁnZATMH
TuitEir IF FBe T pouFT m FIiels
L
%M%%.ﬂnmm = 3 s T odw= OF kI i
< ElFa  w T £o R a Yo p T
R~ = X ' o) .=.._| = N80 RO
WA =N T o M D N T UE e Ry H
~ g L,moo»ﬂ e - ,olllowAmﬂoW — @ﬂLo_l%Iw%H
™ oo & o me W i B B "OAEN T < B R D ook o
IRl | = A A T W 7o T - - — N
FonikmiEe abxw MEEER MW BT ORESESIMRER
Tl - 0T ] ‘ﬁll/]‘m; - 0o ‘.H*l\ro,l_lmﬂu_f,l.l
S R T R L
SRPrcEPERR R E PR N B E DR 2
o o 3 o X o ' — N o= No o
ERI A S R S R T e R
fTpgrBiorag®Pina? P STeTmleDEo
W R s PR d gV r R RN Ha ) BT T TN 2T
Rl RT ARl L R s e P oGP
IS FO A LESREFE LIS 23 LR Wi,
GG L R oF o ® B N
A I R R MBS R
O - TR 1o U I L = o i o
T - SN M N N o w0 O g Ve 9 Ay prigpres i i 0 )
Tl S S T U SR et o BB o B of B2 T U R G Mo
BFETp iAoy s tRly S vRaRN Sagaen, ]
H = X r Rieon =
Z&rro»TﬁﬁaE%Wiﬂﬂ%iﬂn@l.ﬂﬁﬂﬁﬁkﬁrﬁqﬂﬁﬂuﬂmi%yoMﬂﬂomm
M%%#%M?W%QMwaﬂ%m%awrywaﬂaa%imom%%ﬁiﬁ_
TR T I I R .
P R AR TS y st s T AR DR E T T E
MW e ook Koo oAk oW o T AR W R S W W o TR T U N S

i 77

)

q

|

CHCash, et al., 1988].

=3

H o] E{[Slater, 1958]

M9 4



BEI|z2 HEatet =5 Fx7) HEAIAY Mo o|xjz H&

AL Y AAE A=A & d9
s V}‘E A, AR7e B9 A9
TEo] 1980t o]& Az}
7hatsact. W l°li ot EYAE Be AN RE
M AR7IE AL PHSA QA" A
o T840 A AAx Ucks HE AHF
A, AR7E0] AY AP mxE Hggke] 2
84E xS tHBakos & Treacy, 1986]. =
&, ElulZeot [Tavakolian,1989]e %3] A
B7le 858 ddA d8% A, 29 a8
1 BEBBoR ARG F wgzg Anxe
[Miles & Snow, 1978]¢] A& {33l 0S4
ATelM 7 FRNE B59 AFI} Pre
gk FPERZ Aot S-S WY A9 A
g, JE7E a2 ARF A4z BAS 7
A 7S ol&s 4% AFolA A9G
e JRI)ES Faztd 43 9FgS F
3 vtk 97 A%E W8RG [Floyd &
Wooldridge, 1990]. o]A¥ %Z9] Ao Hekr
JR7Ie e BAE HEEr) 9% dAFE
BT, 22 A3l w3 Ggia 4w 2
A7E S Holth
o] dtollA AW F3L FE[Porter, 1980]
7b AN A7H-9], AEs aE|m AlgA R
Moz FRENOH, B4 Wz 4=
o AB7HA AFelA ARI)E BEY AFE
st 23 729 EA4o] A" Ao nxE
FEE ) A AT HA GRATD, o
‘%H T3 Sl A {3 g FIge v
T TS FHAEF 18T Ave AY giok

O

g oy

far /e

N

—

=

O

to r_‘li

4.2 25 7x0| B8

274 729 34BW dve BFe 4=

Ago] 498 343 B ARE 53
A, A, AYA ok & A o)
sk @ ol Wz gl Dok o]
& BU e HY Az, vl A

et

3W At Ruxrt A&Hog A4dEct %
o] 343t =7t #& AY AF WE 2
o 7+, a3 HyAE "z o] FAFHL
E EQPY. 43 Azl we W, 23 T
Ao PEe ARFos Arzdey g

2 s Bo] 8A Frh{Robbins, 1990].
zA9 FAsE o FLF EAAP A4,
AL A5 Az FH3E T3 AU dF
S ETeEM o]5E & F Utk EA, H
7 29 BFEde TR =4S
& Eoh AsA 29 FFAAM A
s

o

59 A98e 240 o 92
A4 % AT & QA ek AR, A%E 34
s gosx A% 29 BA4e] Bl 5 9l
S ) & I9URE 48 95 A 2
o WY, QAR Y, e Y 5
g Bfse H, o7 z4se Juozye
Mg Ae ugoz A ERH A4S ey
7] 945l H8E Adn 2 5 9k
24, FAgel BAds ARHL A 3
43 B B2 2AY5E 7HA5Y US
FAHT AFNE AvgesH THUEY
2o 4RL9E M o, BRAY 975
& 202 24 437t Yoldrke Zelch

of Aol 27 T2 FANE SYUs
7} obd BARME &83712 dh 2 o)f
= Ha$2E F[Crowston et al, 1986]°] %
g A 2ol FFEI Y 2L 239
E4e ?é, 719 JAFEs FH 474] °ix]
?l_

k=t 11]2:5%‘, A44, F84

78 AYFHSHT

H9H M4z



YEI|go ABstet =& Fx7t PJEAIAY o] o|x=

g3 7g Mulagie s BRat

V., ¥4

,.
2

:?.

2| el BenE oled
AT WAl AEeth B 307 719E0)
5, A 8 g2y gkl 3
FEd ddl we BAE AT
g A4 ke 2 Felac

5.1 42AMQf HHXE

3078 SAtell wiES =, 7]
AE g elm A2Y AR
bgze 2 4459k 3, 718 32
EE% 19 #AYAE Yatew
Zol| dis} 2AkIAS. =
A, BEALT %—E—Oﬂfﬂt— A5 FReke] e
s Wdes A2Ee A,

F ;l £ 3o vl $
A, BHALE AR o
e B R AFHAEE =
A A} H-
Tolle Ha 3% ofde Wiz F I5 ddE
H, Alzglel] mebde 38 AR FEe] Al
oY B SHo| o= 3 Fog A ¥
AR A2} 3] A AN aqske =
A E e webd & AR Ha 6
7 olde] 2EM7F WiEHRen, & 5ol o

3 T A olAbo] eFele AL 7 it Zho|

S HME

7H a3 ASEYh AR S8R S <E 1>
A BE et o) F2 UEE HE Uitk

A7k 4B 3N A

N do oo foox 1o
g

a2 o

r& i
2
L
£
9‘,1_',
N
i
ofrt
1o
ot
o
> o
o
>

(o

gate] i Alxdd SHAE
. 3Aker Wi AleHlo] 2AE &
#FANA R A FH 55 A
Xd"ﬂ %v‘i‘*'l Amatgeh webx 4 AR
A3 ol #ATL FHE F U,
A2z} SH“” R = *‘Zﬂi HhEE] o]
MeEA A4 A e ?Zﬂ/“-‘loi A
Hek $ dosh SHol OlTOViU‘r 1% e
whge] MEME HjEst I Ak Al
oA BE HEME FA A7ARIA
F3l97] Wi AAR FrEA g2 AR
e &’i‘:} o, A7 g et gol
B
S

oF
R
ol
28
oz 2 N oox i

>

ol
eate
ran*q

o3

7F 12 7} AR wf e A AR
7ets] o] Fol F ot

r{m—{ria&u—@rﬁ:

Wl -{o

X
MEME w23 307 ZAF i 7199 A
dE 78S Axge] AWs o de 1670
dow, 8 M, - 2vgd o7 28 A
A )2 FAHJUL TS HEY Ve R
129 o<l ‘A—%d 2/3% AAY AxR

Stath o Z1de &

e
_&
ol

Azge AAHE g, £9 3 B,

ARz e 2402 S

s =3
Yotk o)HYW EE ZYS W 7R 714
o= FFFoRH VY TEE UHHoE §

Aste E34E A0E & Ak

A7 SRS AFEs PR 20 50 B
2Ago] 71 Wgtor], YN ARASE Ty
Ak B, ARALY AGAEL ORE AT
g olie) TERiRel, A2 AE FEs
2uA) 522 ol 4eEYte ¥ & gt
23 ool 2RAY oF 88%F AASHALk

M9 M43

AIJEAAT 79



22 HFaet A PxI} HBAAH Mo ojxs HEt

AEA L] date} gEdE X3 A7 dn

Hlashr|gk AAZ ojdth 1 49 Yede
Al &) (unit of analysis)7} dFrich X
A 7] wEoltk. 2o HRAXY HAE
ket ol v4 99le ued 2o 0461
102 789 4 3lchBakos, 1987]: 1) 749
T 3) 2%; 4 Y & 5) A3, 12134
GH7F SRR HHA2EHe YnE

Hlas7] faixe 49 EH e F
of A2 gAFfo} ste= AL

of AdTAME H4F5H 4L d8 AU

‘% Wz Mgt

B2 J]Nv ok r-{m m[m
r{o

3:_{&

HUJ
Fl
_{

I*N«VlFIN_%:F-lE

SHHEQ AEIee AFEe} 24 7%,
Ml AHER BEE9) 24 Hie 2T
E 54 AxE o83 FAHNEY, 21 T
A e tiE =9z
A WMEQ WY F¥9 24w
H B72 3

), Jrrkee] Asshe elEeio Tavakolian,
198919 &) Adtd =3E 2 7)Y oA
o ggo] A 2FF F =AY} Z2ukst
vt BAE B9 NHA AFE 3 A, Aw
S5 (0=8807), +H4LE(2=8308), 181 T
BE(a=7748) EF BHA 49 1%

?EYRP -‘li “Jr?ﬂ%iﬂ} E3, o] *ﬂ 7}

3. deole
5ol oja) 4

£ Ae" Hhﬂaat} (a .9287). 7} 71?34 A]
éﬁél alxm BHR7Ied Fs Y=E Be

S gas, 349 1200wy
3¢} Hl 7}?‘] FHoE AREEHGoH, ol Zy
|2 &[Fredrikson, 1986]0] %lxw] Z[Mintzberg,
wole 24 7= YHE oz e =

3 SAHAL. o] A 729 &

5t7] g AEME 718 FEH A

2H YA 28 @FY A2EH AR
Aol o) 5% SR AT

AR, BRA~HY Fit SFE 93

S[DeLone & McLean, 1992]0] AAZF &

T T ATFEHA RidEHe AMA S

78 o

o)
=

r-lt] oﬁob

ey

B£t] 5 [Baroudi & Orlikowski, 1988]9]] 9]
o AR SAETE g Ui 5
il e ASREE 39 S By
3 219490 ¥} A48 £l

27d) BlAE 9L 2 ARH gBe
BARFAYE BHAA =9=Ho g AR
e 2 % Bo] AFHARAE Bk
dego] HAog dyo] Stk W, HASH
= NgFeze i, MdE ofulel B4
Y A& AR g =o] Sl Al
AollA Foi Azt HA vlaEAY gyt
3t HA Zshe dde] ok a3y ARV)E
o F1ge) Folyst AUl FAsE AEE
7199 AFAT $7 BozE 2% YE
o e o ApdAe 27 A3 oE B
dE A7t vl dejolA gt AAL9E =
2 gshe) el Wz Atch AElsh 7[Sethi
& King, 1994]& A4S E3) 2Fo] 8=
@ WA AL 3390 99 =78
Asaern], HeA[1997]1L o5 FAHZF
o FAS BT AR FxFHoe 744
& 24 =75 ANEA A A8 o] dF
AqMe Al o) ANE FH =FE A

galder, 1 olfe olF IdFE HFHY
Aol EFgoly AlFgA Gdel el gl
50|t}

A, 948 W4 A §38 SHI)
& 71 AFeA Bol H‘i‘
01%3}951‘3} AT

_4

y
s
N,
e
Hu
Z
oft i ﬂllt—) (o]

80 AYPzET

HoAH M4z



ol

oo
5

397

T
.

A

o2 Az YolA

3.84
0.58

3.84

3.59
3.60
0.35

2.53
245
0.35

2

il

=
A

#®

7]

e

A,

al

A

514}

=]
EAelA JhE EF 394,

3|

&
s

] BUlE

AYE

A}
=

HA
A5t #2o] 53

=

5.4 M A

AA

IH

25 388, 17

0

[e>

AR 7]

A,

3l

A
A

F58 shiz

]

. e~

9l

o

of A 7k &

.
E

Tl A

st

)

Q

& B)EA ol A

)

shot %

=
[
=z

s

o3
3.97
401
0.59

A

o]

i

1.

41
049

o] Al
41

7] Ho}

AA

A wA 54 A
0]

1.
R

3.88

5]

[E)
253084 zA 9] i}

=
&5

[e]

T

T

9. old A%

3.94

Aol .

o

]

i H7|R
i%

8

AF

a

to] Fdo]

k=

L

0 7I9Ee HHEVE BFo] AlxE

1

L=
B

o]
pa

T4
=z

el A

%
24 4

k3 Ko
MR
oy e
T i~
Mo X7 N
CEPT
NI ™
2 E
% ny

i
— o
VAV
ek

N
%mTl
1;:%
G:x
5
mlotw_u
oy B °
P w
ﬁomﬂ%
M B
%0 £
AT e

ZAFEENT 81

o) 042 (p < 0.01)]

1ok

o
A

-

14, 309 Bab)

=2

HoA 4



BEJzo HEstet xF FxIt MEAIAH Mo o|x=

o 8t

7 #s} 1.00

48 031* | 1.00

B34 -018 | -02 1.00

MEEE AF3 | 025 | -023 | 019 1.00

+98%F A=3} 0.29 - 023 0.26 0.79** 1.00

#8185 Y=3) 0.00 - 025 0.24 0.70** 0.62** 1.00

TEE JZHEH | 022 | -026 | 025 | 094+ | 091 | 083 | 1.00

AR ApTE R -010 | 042+ 0.02 -005 | -024 | -008 | -013 | 100

Z3 A3 - 0.10 0.10 - 010 0.16 0.32 0.07 0.21 0.18 1.00

* p< 005 (2tailed) *p< 001 (2tailed)

5.6 84 =4 o] ¥ IAELME BT w§ AAHo=

@A]ERM FEUPA AR BHEEY 23

St A AR oA 714 04? NAEL & e 5HHoE FARAo AAHIULH,

FHoz A I8 hdF AR By A f8, 43 20 A4 ol T5E

< Agstgch tha :c]-‘ﬂ-‘?—/\%o ol g3 =4 Fof Wz AL FAHLE FAHUS

WMol = Fael AsAL FHE AZsYo. AA, FEHUTE AR HEEE 083 3

o, 2} W5 AAS e t AZRL AN AEAE Fge <k 59 2 IATHAY

Aot AR éﬁr‘—:— HEE SAAFE Y Fod & Bkl A% 71EU R 299 2
T, 1 olfre o4 W] AF F3el o 05924 229 ANF BFE ALY FA=
| AR Ezﬂg ZAol7] Yot} = o} AMe e & FEoT £F, IATAYY

39 WéMﬂ Ao Zztel wigE IAAS EAMRA A3 F ghe 254002(p < 0.044) ¥

T OE SYUFEY dFE FAAY = HRoZH, 7Hd HAFA AHEE AL

UG A vXWﬁ T2 AN, 53 W FAAHY Aoz AU

o @9 dEd #dd FHHUF g wF 3, 234 ARE FEUTE AYE AL

& Yehl7] m&olch A A7 1 ﬁ%ﬂ%@*ﬂ% A3 fFoFolA ¥
o] AFlA FRIE] FFHY 2F 12 Aoz YehgdthR 2Fo] = 0300; F = 0.771,

g} o] AXA W4Eo] TgE g7 YE
o 7Hd AFA #9 £FL E4Y £ERG
N3 =2 012 A4HAY.

5.7 7ld &%

AT FHE 24987 s 434 9 vt
A 7VdEd WE AFe 94 A¥d AR 2

p < 06%5). =3, d7HFEe AAAF F F
gHA AL = YT FR7|e9 AT
b 23 729 2 ANA SHEsEe] 2
A+AE HEE 23 Ae ofFd #AZ
e Rez vehd R sl 74 a9t
Jasitti 2o M A FHUFEA A

Z2

&7 BEwd dRaoH, 2 M AF
ol o Eele thet 2ok

82 ZAIyIHT

HOA M4z



YE7|eo UEs

ol == =7} HEAAH Mo o=

Sk
=

<E 5> ALEBAHE Lol olX|= F&of o3

o

32
Zkz} 0.935 17.00 0.055
A 2332 27.00

R Square = 0.599

(Constant) 17175 5.958 -2.882 0.010
AEF-ZDUMIL -0.06308 0.169 0102 0374 0.713
HAEH-3EDUM2 -0.143 0.141 0248 1.017 0.324
24914 8DUMI 0.221 0.148 0.358 1.491 0.154
2+ 5-8DUM2 0171 0.131 0.284 1312 0.207

RIEak-Y 3.550 1.756 4183 2022 0.059
248} 0.404 0.181 0492 2228 0.040
344 2.624 0.840 5.390 3125 0.006
M85 753} 4625 1475 9317 3136 0.006
T2 235~ 443} 0.809 0.410 -6.249 -1.970 0.065
T2 338} x B4 -0.656 0222 -8.058 2,949 0.009

| 3N 259 4%d ARe gRASY 43 2t 712}
%L A4 e A5
, B PR NG ARE FRALY Yo 2 712
3%L vAA gt ) A
3 [AE71Ed A3a Are 27 pxo) Qs 35 0 dEAEe Y, 717t
BAZR g JFL PIAA gt A A
g |BA RS B ArAsd Ao - 712}
QL vAA et B A
s |HRV1E BEY PTG B4 1) FEAEL - 717
FEA2E Ao JES wAA Ferh B A
A, AE7E 59 JFse A OF 1& 2EH0F 7|AHAT. &, JHe &F
Towt oA dFgE A AoR yEde o HEs A= wE Ala" AREARe] S
ER(p < 0006) <% 6> LFd AT Zo] 74 Te g9 F Ueg ¢ F dok ojFd AF

H9H HM4%

AAZEEAT 83



BRIz Bt =& Fx7t HEAIAH Hjof o|xz HE

kel

-

o-?‘a ba s

A= AR7IEY AU Bilas
[Keen, 1991]¢] #7343} o= Az o
o 28y ARVIEe] AUXA AFHE @

2o 878 AR FFAA FA E) AR
A HERed 247 4FE vd £ e F
Fih= ofstdtMarkus & Soh, 1993; Earl, 1989).
<E 2>94 ojn] B A} o], o] dAFo] FHof
g EE VIYGEY ARIE BFLE F9 A&
q RBEe vad JFEHA e A 7}
A 1o] 71748 AL FPEE Dot} oY A
T A= o 7Y AR SERE @i
o A, 29 2 B glo] AxE B

%9 72
£27h Brhe 2 wESE Aoy &
o

3

I‘E ol
2

730l

0 o N

HE, SEHSEM A4S dilske 24
A7 AERE o 7H 12 7145 Qoke
ole AH7Iee AT =Tt B
FFE vXA] geths Y[Chung, 191]
4 X)ske Asolnt
4 7 wWg 5 WS A

ﬂ.,]xq de-g A= Aoz Jehgo
0059), o]d A <A 714 28 BB
717 NALh ol 239 ojAAR Aol
o ATHe Axd wet A2F ARgARY
FJ} EC Y ‘E%JE}. & 714
PG 5L <F 3> & B 253024
A o Aegon, A|AH ARzl ulE
Ao w4 Yebdth o) #F 2
e GAEA U] R AFoZ ol o
AHAAS #dE JR AW S-S A
W9l ge 3718 £ 0= o E X
Mg @AZE A Hojd AZe) Folo
Fohe A4 S{lensen et al, 1973]5¢] 3ol
HFo BY, 22 7|98 AR AS Hla
A BN 5S¢ Atk

g 712 E718 A EAE 53 HE A
A AR A FAG F=258)9h 910N
=& AR7Iee] T3 A=BI dF %

Eﬂli\_—r‘},o_u
A8
/\~\=a,,rlm

%‘I-rl mln

Tt 2ol _l&i 2
= |0
S

FIF FJ j_, AN o2

Mo

l

£ 714E9 #ot Afell 3Es 2 Aolrt &
Adte Holth. &, 239 %‘?}34 Flol o
dMe FdETGE @ GAER Aol H
wA gol AY # ¥, FHV|eH #¥E o
T JoMe TS Aad FE FiHe
2 TH side Aotk ol ®E 714
20 W 7Y E E7sta Al=" AHALE
o AH7)e Aoy AYe] FuHoen e

FEol7] Wi vehdt ddeta 2o

AR, ARV RT3} A 1 43
A4E A4 BERA £94 P AR
Aoz ywalPosR 714 3% RpHoz 7
ZEATHp < 0065). oj= AR7=4 PFI
A arddel 39 Jds Az 2HL
ME YA gom, AMgAl HEEE ]
HE 7 He e 2 anE nEsel &S
& g AR ol A ZH3 A= 3
TR AE7e FXE AR F8 a4
3 F348 A28 Z[Crowston et al, 1986]
o Fgol, FHIed] HFH A 249
AArEA x| AUs A qEITE
E[Wheelock, 1982] 59 3L JukAs)] F=
Aol

d#d, 24 7 F S AR 9F
Eo o3 L mAe AR Uegon
(p < 0006), 1 A} 714 45 HEHo 7 7|7
Hat £3, AR7E 59 JFse 57
4 Y B3FAEE ARA BEEd f94
FFE lX] Ao BEEoEN M 5=
BEHos AZHRHp < 0009, ZHo] g
3H%J_—’Fﬁ FAAn, EAEE HFES 29
Heg 337 A3 §de FaAo] o
A Bk o) HellM HHI)ed] JFdde =2
A R =22 & 4 Atk 2dd, & 7
HEY BFAHL 38424 HwH ¥4 Jehg

3k

o8, ol A9 B} £& $2YL EI
o &, 23 50| oHE Aolgle AL
& 4 doh @9, Furled Y38 A=

84 APFHSHT

Hod M4z



YEo|zo| fEatet =3 P27t HEAAY Mo ojis P

<E 2>ojA BE AT go] 39724 e =o
R o71M ARVE JEset 23 72
of BERA 9 BsAg Ayl foHom
HHE A 578 Yolth &, A Fxu}
EReitigts AE7ed FJFIdE
e AT 2Ao] UYI| o]FoXriy ARE
Ap HEErE gep 9 9lgo] geH o

r,
°
ek

eSS

ofl

i

of @7 =

=
i
"l}'
i F
’;o
.9,

O
E‘U
o
_S,,
o
= o
of
4
o

(11 484, VIl dero] Jr7IEe] 283t
7192 Al wlHle 9%, 1979 A9
AR eks] 27 sus] =53, pp. 21825,

[2] Ahituv, N, S. Neumann, and M. Zivran,
"Factors Affecting the Policy of Distributing
Computing Sources," MIS Quarterly, Vol.
13, No. 4, 1989, pp. 389-401.

[3] Bakos, J. Y. "Dependent Variables for the
Study of Firm and Industry-level Impacts
of Information Technology," Proceedings of
the Eighth Information on Systems, 1987, pp.
10-23.

o] @re) WAL HEF FYS EYUsTL of
doegusz FASEE FASS
o A 48y ARl 4F8
% 8

fol
Hom oS
wy e i
P
18 o

Ol
e
oft ¥R

ot re
e
2,
=
r_&
4
4
2

o
po)
L

o £
oo
i

,\d
A,

o
b

¥R o
~
Y
ofj
ok
-

BN
N
-4
BN
e
oft
)
X_‘,
b Ruoox

Ak e
o i b oo o o
_QE
)
(e
2
v
e
A

{
i

woa e o
32 32 o
>
e
it
o
el
of¥
rflo
b
>
.>;1
ol
il
- b

>
& -
M
2
ot
AL
o Hr
J>v
2
g
it
i)
rEB

fir o

, 1

<)
©
o
_11)1'
Y
i
=,
o
N
_L;

o ¢

i

i

=

Hy

Wt
e flr
K=
(i b
2 2
T

2
0L oo

P

Jo 38

Lo e
e
r
it
=)
£
)
Ay syl 2L on
Holo g o
oo

et x

(
e

Ay B

o
.51
K3

=
£
S
iR
do g
=¥
N
R
=
il RN TeA
bata
~N
2
2l
o
b

T

, & A7elM E
oo o] Sle d¥ 7

O
4 A
>
r
;1
)

20
i
i
°

iy

[4] Bakos, ]. Y. and M. E. Treacy, "Information
Technology and CorPorate Strategy: Research
Perspective,” MIS Quarterly, Vol. 10, 1986,
pp- 107-119.

[5] Baroudi, ]. and W. J. Orlikowski, "A Short
Form Measure of User Information Satis-
faction: A Psychometric Evaluation and Notes
on Use," Journal of Management Information
Systems, Spring, 1988, pp. 44-59.

[6] Bird, J., "The Mainframe Attraction," The
Management Today, April 1995, pp. 72-76.

[7] Blau, P. M., C. McHugh-Falbe and P. K.

HoH M4z

HYNRSIT 85



YEI|go HBEet =8

x

It HEAAH Mol o|xs S

Treacy, "Technology and Organization Struc-
ture in Manuafcturing," Administrative Science
Quarterly, Vol. 21, No. 1, March 1976, pp.
20-40.

{8] Blau, P. M., W. V. Heydebrand and R. E.
Stauffer, "the Structure of Small Burea-
cracies," American Sociological Review, Vol.
31, April 1966, PP. 179-191.

(9] Burlingame, ]. F.,, "Information Technology

and Decentralization," Harvard Business

Review, Vol. 39, No. 6, November-Decem-

ber 1961, pp. 121-126.

Camillus, J. C. and A. L. Lederer, "CorPorate

Strategy and the Design of Computerized

[10]

and Information Systems," Sloan Manage-

ment Review, Spring 1985, pp. 35-42.

Cash, Jr., James J., F. W. McFarlan and ]J.

L. McKenny, CorPorate Information Systems

Management: The Issues Facing Semior Exe-

cutives, Richard D. Irwin, Inc., 1988.

[12] Chung, L., "Strategic Use of Information

System Technology by Savings Institutions:

An Empirical Investigation", Ph.D. Disser-

tation, Lincoln, NE: University of Nebraska,

1991.

Crowston, K, T. W. Malone and F. Lin,

"Cognitive Science and Organizational Design:

A Case Study of Computer Conferencing,"

Working Paper, MIT Sloan School of Ma-

nagement, 1986.

[14] Dean, N., "The Computer Comes of Age,"
Harvard Business Review, Vol. 46, No. 1,
January-February 1968, pp. 83-91.

[15] DeLone, W. H. and E. R. McLean, "Infor-
mation System Success: The Quest for the
Dependent Variable," Information Systems
Research, 3:1, 1992, pp. 60-95.

(16] Earl, Michael J., Management Strategies for

Information Technology, Prentice-Hall, Inter-
national(UK) Ltd., 1989.

Floyd, S. W. and B. Wooldridge, "Path
Analysis of the Relationship Between Com-
petitive Strategy, Information Technology,
and Financial Performance," Journal of
MIS, Vol.7, No.1, Summer 1990, pp. 47-64.

Ford, Jeffrey D. and J. W. Slown, Jr,
"Size, Technology, Environment and the
Structure of Organizations," Acadermy of Ma-
nagement Review, October 1977, pp. 561-575.
Fredrikson, James W.,, "The Strategic Decision
Process and Organizational Structure," Aca-
demy of Management Review, Vol. 11, No.
2, 1986, pp. 280-297.

Gurbaxani, Vijay and Seungjin Whang, "The
Impact of Information Systems on Orga-

[18]

[19]

[20]

nizations and Markets," Communications of

the ACM, Vol.34, No. 1, 1991, pp. 59-73.

Huber, G, "A Theory of the Effect of Ad-

vanced Information Technologies on Orga-

nizational Design, Influence and Decision

Making," Academy of Management Review,

Vol. 15, No. 1, 1990, pp. 47-71.

[22] Jensen, M. C. and W. H. Meckling, "Theory
of the Firm: Managerial behavior, agency
costs and ownership structure," Journal of
Financial Economics, Vol. 3 (Oct. 1973), pp.
305-360.

[23] Keen, Peter G. W., Shaping the Future: Busi-
ness Design Through Information Technology,
Boston, MA: Harvard Business School
Press, 1991.

[24] Leavitt, H H. and T. L. Whisler, "Manage-
ment in the 1980's," Harvard Business Review,
Vol. 36, No. 6, 1958, pp. 41-48.

[25] Leeburg, Lewis E. and Bill ]. Mann, "Mana-
ging the Integration of Information Tech-

86 ZYnHSIAT

HoH M4z



YR7|e2 HEEet =X FxIt YEAAY MElo ojxl= A&

nologies," Handbook of IS Management (3
ed. by Robert E. Umbaugh), Auerbach
Publishers, 1991, pp. 33-49.

[26] Malone, T. and J. Rockart, "Computers, Net-
works and the CorPoration," Scientific American,
Vol. 26, No. 3, 191, pp. 128-136.

[27] March, C. and H. Simon, Organizations,
New York, John Wiley, 1958.

[28] Markus, M.L. and C. Soh, "Banking on
Information Technology: Converting [T
Spending into Firm Performance," in Strategic
Information Technology Management: Pers-
pectives on Organizational Growth and Com-
petitive Advantage (ed. by Banker, R. D. et
al) IDEA Group Publishing, Harrisburg, 1993.

[29] Miles, R. E. and C. C. Snow, Organizational
Strategy, Structure, and Process, New York:
McGraw-Hill Book Co., 1978.

[30] Mintzberg, H,, The Structuring of Organizations,
Prentice-Hall, Englewood Cliffs, N. J., 1979.

[31] Norton, D. P, "Information System Cen-
tralization: The Issues," in Infornution Systems
Administration (edited by F. W. McFarlan,
R. Nolan, and D. Norton), Holt, Rinehart,
and Winston, New York, New York, 1973,
Ch. 12.

[32] Orlikowski, W. J. and D. Robey, "Technology
and the Structuring of Organization," In-
formation Systems Research, 2:2, 1991, pp.
143-169.

[33] Parsons, G. L., "Information Technology: A
New Competitive Advantage," Sloan Manage-
ment Review, Fall 1983, pp. 3-14.

[34] Porter, M. E, Competitive Strategy, New
York, NY: Free Press, 1980.

[35] Porter, M. E. and V. E. Millar, "How Infor-
mation Gives You Competitive Advantage,"
Harvard Business Review, July-August 1985,

pp- 149-160.

[36] Robbins, Stephen P., Organization Theory:
Structure Designs and Applications (3 ed.),
Prentice-Hall International, Inc. 1990.

[37] Rockart, J. F. and M. S. Scott Morton,
"Implications of Changes in Information
Technology for CorPorate Strategy," Inter-
face, Vol. 14, No. 1, Jan. Feb. 1984, pp.
84-95.

[38] Sethi, V. and W. R. King, "Development
of Measures to Access the Extent to Which
an Information Technology Application Pro-
vides Competitive Advantage," Management
Science, Vol. 40, No. 12, December 1994,
pp. 1601-1627.

[39] Slater, R. E.,, "Thinking Ahead: How Near
is the Automatic Office?," Harvard Business
Review, Vol. 36, No. 2, March-April 1958,
pp. 31-36.

[40] Strassmann, Paul A., The Squandered Com-
puter: Evaluating the Business Alignment of
Information  Technologies, The Information
Economics Press, New Canaan, Connecticut,
1997, pp. 115-116.

[41] Tavakolian, Hamid, "Linking the Information
Technology Structure With Organizational
Competitive Strategy: A Survey,” MIS
Quarterly, (Sept. 1989), pp. 309-317.

[42] Van Gorder, B, "Moving Back to Centrali-
zation," Credit Magazine, May/June 1990,
pp- 12-16.

[43] Venkatraman, N., "[T-Induced Business Re-
configuration," in The CorPoration of the
1990°s: Information Technology and Organi-
zational Transformation, edited by M. S. Scott
Morton, New York: Oxford University
Press, 1991.

[44] Von Simson, E. M., "The Centrally De-

M9 M4z

AIJEHSAT 87



YEolgel AEse X ot YEAAY Mo ojxE 93

(=]

centralized IS Organization," Harvard Busi-
ness Review, Vol. 68, No. 4, July-August,
1990, pp. 158-162.

[45] Von Simson, E. M., "The Recentralization
of IT," ComputerWorld, December 1995, pp.
1-7.

Center?", Datamation, May 1982, pp. 167.
[47] Whisler, T. L., The Impact of Computers on
Organizations, New York, NY: Praeger, 1970.
[48] Zeffane, Rachild, M., "Centralization of
Formalization? Indifference Curves for Stra-
tegies of Control," Organization Studies, 1989.

[46] Wheelock, A. R., "Service Center or Profit pp- 327-352.

® 0| =22 19994 3% 9 Mslof 17 £HES AHXM 1999 108 1Y AN =/AELCh

L JWSVNEAy/ IR 2

41 (Kim, Joon S.)

e ) ute A9s mre A4 Folth 1t Ay

AEats 298k, ovjohy thstil(Indiana University)o Al 7

s SIS SSstdon, § g adnis o o
T oke AR7IeH A e #ARAM B

.1_4

HoH M4z



