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Fuzzified multi—object programming application
in evaluation and selection of Electronic Commerce
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Abstract

The purpose of this study is to present models for evaluation and selection of
Electronic Commerce systems suppliers. The Major concern of management is that almost
all decision problems have multiple, usually conflicting, criteria. The fuzzified
multi-objective programming models are given to accommodate the aspiration level and
satisfaction level of decision makers. The proposed models are classified into three types,
that is, min-operator, additive, and pre-emptive priority. Numerical Examples illustrating
each type of model are presented and the implications of these models are discussed.
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