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25 7IgEc] AAEAYNE BEFo=A A & e AAHY Ade oS dsih od AAZARE
g&3te 449 224Y ARA AFEYE A ARPg4u AR Axd dTen, 2o WE 2474 Ay
A AHE BAeto FF AZAZAN L7 A FEE ANGRA S

FO

H, AAAFOlA(EFT), AAsH, FAY &

I ME olgsel 4YE HIIAL T URH A

Y85 g T,

LEY FIAFIL &3 THdE ARFAN AAGANE AT 4 FF L AT ¢
71 &, A8 E o] &¢ AAYAY(EC: Elec- HUlS Mulasis Z2E $££ 19699 UdEd
tronic Commerce)7} A3 W50l FFsx o] Aozt & 4 gl €3y 1 E AzFe
k. 2 Al ARGA, PCEAN T4 2 19819 E 213702 Eolwa, 919 XdE
2o FrE AW 2 dzkd 73 F5H) 2 T grt Holew, 97dze e 16109 bl
S Hol: Ytk o)k dozx AAANAY o2 qlth oy FAES F&F Zi%}
o 2314548% s & dastes Ao, AAE HAFE S 25 - FibelA ARGAY &

a4 Ayl Aol F438A FHgd o Ao A& sy WAL 2E 5 Qo
g 7Ig3 &AL AR A AL gty £ dTdAE AAZAN 847199

gon g% AL B4 ARAAHYS} 7] FARENN AYHE HASEd RPN
dAHA Ao A FAH AGE AFE A €9 AAHA 13E o= A& ¥¥ ¢ U=
22 g&Hx ok FAAG QA= Az Ag AFHoz EAFA
A #AE F8 273 e F9AU97 P
A Sl
duitg oz ARZAHL 7ol AAHoz
AYE & & Y=EZ 3= 4749 7le 2 A
FY A7|$E F, EDI, AEY, PCEA, Az$
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I, MAKAHE St M9 Q)
=N M2

2.1. AdjHI8 )R

Williamson(1975)Del} o8] & #|71=o] @
A9 AYul4 o] E(Transaction Cost Theory)
< HEHA BAHA YA FEH2A 7}
A7 Sl da Auizt FA=EE AN
TZ9 T4 AAFYE T8 Aulgt o7
Ade AF £2 9AT2F Au)(hierarchies)
2 ¥8H2 0 53 f4AFxE A9 9
& A% HXd 93 YA FEHT 9o
8 AAGAN AFAA vE2d £= AY
H]-§-(transaction cost)& B A& A Yste
AdzAol £28 £ 9171 d&Ed Fojzist F
FAZHEAN An o] 2A 222 5+ YL
Aoz ¥ A7 AujAY S @ 7 A2

ojgt Fo] AAZAH AFL PAA &
A A" FdE AFEn AR HH9E g
g 5 AT g ddHeg: AP J4¥S
WEszle @k dusid AxgAge 23
Azt - BA Aol glojA wiAHu]go] Za
FEg 719 AFelM nad A Do) foldt
o EF VA FEY AR AHEE A B
A7t A GgoZA A WY AAT X
9 ZAE A7 dEolg. =& T

1) 0. Williamson. Markets and Hierarchises: Ana-
kysis and Anitrust Implications, New York: Free
Press, 1975, pp.91-93.

2) R. Benjamin. and Rolf Wigand, ‘Electronic Mar-
kets and Virtual Value Chains on the Infor-
mation Superhighway,” Sloan Management Re-
view. Winter, 1995, pp.62-71.

B2 H2A Mes 19994 119

AZAA BE 2 A AAgAdE, 23439
Ao Qs HFHoZ FuAdAE v g
229 YRR FARE Rt A Tal
AD ARGANY ENG ARH - 308 -1
A4S ATdgAY F= oY HAEE SYr
A ¥: ol one-stop shopping £¥ 4%
&go] Fhsgtoe FAFH 9L Fuaid )
A FE Ao 993

et AzEAS AGA ZAdA 2 7
VALY BALE A% ¥Ega: HEAAE
Folxitt. gA] Zaiad AxYAG] EAA
124 - 324 w4 e AFIGAY A A
¥E E°] BA ¥ 34 one-stop shopping
R A4 Fost sbedez AR 4L sa
A A AF FE Ao A}

BANEE oMo AX P Jixe A
7IRAHE d VIdER FAHE AR
A7IFWA M) ATz I8 F SR by
UFLE o]Folxctn d¢the o]d wazw
2E Ade AREHFAHTransaction Specific
Investment)$} &% - ¥4 £3H4 A4 (External
and Internal Uncertainty)S 7FX 3z 17 @&
o Az}H]&(Transaction Cost)o] LAE T Z A
o A% A= of7ldthE Aot} Benjamin
& Wigand(1995)5+ Williamson(1981)0¢] A ¢

>

R orle

-

8) Carson, Stephen J., Joann J., Peck, and Terry
L. Childers, “Perliminary Results on the Deter-
minants of Technology Assisted Shopping
(TAS): A Model. Results on the Development,
and Validation.” Proceedings of AMA Educators.
Conference, AMA(American Marketing Asso-
clation), Winter. 1996, pp.229-239.

4) Malone, Yates & Benjamin, “Electronic Markets
and Electronic Hierarchies.,” Communication of
the ACM, Vol.30, 6 Jun., 1987, pp.484-497.

5) Benjamin, R. and Ralf Wigand, op. cit., 1995,
pp.62-71.

6) O. Willlamson, “The Modern Corporation: Origin.
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o] go| o9 A Aeist /1l A4 A
& & 2ol AYstan Ao AFAAE ©
Fo] /o eAzte] AN BA, HA A
e FYAY HAAES FAsE 9ARY
@A ot} Malone(1987)7& 0|9 22 A
Hg o8& ulgog AFE 71749 324 E A
Z ) &(production costs), <& (profit margin)
9 2Au) & (coordination costs)2Z A FY
o d71xe =AuLL AHHE(AEA, 714,
7], dzl, #%, 3R, A8 F)F F8
4AS £83e BE Ay g4 AN
| goe FEHSDG #H Chandler(1979)8
£ ¥}y $(administrative costs), Williamson
(1981)92 A ] u] &(Governance costs) F& A
2 H) & (Transaction costs)S ZAujLog ¥g
A7 Y.

2.2. MRIMAH AHciglgel =4
i X

AAGAN ANZAA AL AdzAol &
AE & A7) W&ol Fojzeh FujatE oA
Al go] A AaHeE AH07} 2w

EVolution Attributes,” Journal of Economic
Literature XIX, 1981. pp.1637-1568

7) Malone, T.W.. J. Yates and R.l. Benjamin, op.
cit., 1987, pp.484-490.

8) A. Chandler & H. Daems, “Administrative Coor-
dination, Allocation and Mornitoring: A Com-
parative Analysis of Accounting and Orga-
nization in the U.S.A. and Europe.” Accounting
Organizations and Soclety, 1979, pp.3-20.

9) 0. Williamson, and G. William, “The Markets
and Hierarchies Program of Research: Origin,
Impli- cations, Prospects,” in Organizational
Design, Edited by William Joyee and Andrew
Van de Ven New York., Wiley, 1981.

10) Benjamin & Wigand, op. cit.,, 1995.

olty. oj& 7ol zAul&ol AP AHE
Adsty] gl Frrjed wgd o
99493 ZA8|&(Coordination cost)e] H7Hol
gl A2 Aol HEd HAHA AY
of AMAZ FsdA ol L oA
Malone et. al.(1987)& 7I4&Fo] ARHoz
Z3H ‘9d dA Bl H(Single-Source Elec-
tronic Sales Channels) #H, & & F3LA7}
g g AAARE T3 gHE + Qe
ARGANF 2R bl w4 o &
3% Ao 4% vENZ 2 dolehuo)
2o &olstAl FT¥ F U 2FAY 1] &
A7 A foh,

2.2.1. J142t HejHIso g

7197 Au) o] 2L LA H33s}
o, Rt B4AE AdelA Aol A&
BRENA AQ@ANAAS] Add Faldst 7
HFE PPozA AYu]§o] LA o
714 FAd% FL ol g AFdA 2T AY
H| go] ©¢d] A|BAH wE vgne 7
71 AL opdTdE Aojth Afulg FA A
= Al e & BEF 2Foz o
A ARE e 2oz sodd. oy
AQul g EAE 2UHE A A FI AF
Mo Adnlg 2o 24 ¢E EAod.

7193 Ay ARu gL A 284A
Ao Jlddtn sotd £ ed o ZA
AEo E4AAd mE2es W&} EF A
Abo} ZAFoEZN WAsE W §lDeR o

11) Malone, Yates and Benjamin, op. cit., 1987.

12) HAASHTA 08 HaBISS Mgt agol 2
AANE MHIBIEZ Si= S S2XN0 OBt
HIBOZ € £k RUCH ‘
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£ P o S S oS e

¥

Al‘:} E4ARANL T wAdn 4
an howd X233 z8z #d9
o] Fsty] st T2 Frjxt
] et ExsA g9 Ad 53
ogd FHE FHsted Williamson
(19812 ZA Y7} Y2 E/TT 94X A
$4(Site specificity)< A4Fe] LA A (immo-
bility)xz o2 Z¢, AujAjulgo] & o 24
g dg wiAEE 2 A afAh AL
A7t ddZ &71E A A A9 A4
o wekA olzd Fe9 xpate] &= A%
Aol AR AHEAE AF T JA o YA
BB 719 T AN ERAHA AL} EA
3 AARRE zEsEy UEE Agde
59 ?L-‘Jra ZHA AT & Add AF A%
HAY 2 AMEE oz 44 ¥y o
H7 g2 AR A A 4A71 9
. SFAYRANLE Ao 4G AN AIFH
o2 ANE z&HoT HEAINA R3A &
T U3 AHAoE ERFAY FAE R
e 29E BN ARE AgE U3
F4H g3 ARBAY L8 A s
AR s BAFCR, AL EFFA g
AEAHQA BRAE A REHA g 2AHE F
A A o)},

EQA YRR AGE AFHOR 713F9
g A 253t AFE WE0ZH Agnge
BRI dHES B o33 2o B4
AGALe] EAE 713F9F PF & AT
cdl 2 2Ac % 7153 £Adolth Klein
(1978)14) T& A ERZA] 245 AFAA

_1

N
Hn .L

o4 B o ke
rzm&\mrﬂ.

flo st r;r o

13) Williamson, op. cit.. 1985, pp.95-96.
14) 8. Klein, R.G. Crawford, and A.A. Alchian.
“Vertical Integration Appropriable Rents and

€ Abgdted oA sl S E w o] ¢
Aty F3GG ole A% I AYA
A Ao EAFAC 98 A SRR
EAgE old A3 AEsHed FX d(appro-
priable quasi rent)?} @HAsd ALE Ay A4
B 71859 eyt 2457 ol

QLAY ERFHQA 2R EAe nd
AE FA2 A7 n@gdA A4 (biateral
trading character)& WA g, A FArAzHe
Aol HEOJHE FAHAN HLoE o F
oo o3 AAYEE AFAANT AYIYrE
AgsdA A& 28 AHdY EFFHoz
AHEEE Aol FAHEY. Ao AN
W] AAAEL gdsy Ao s
A3 AL BA7 P ol FAYR
g dd Aol o]FXm At APHA
Az $4de] A7y 2 Az g 74191‘
Al T8 ZAA HE 9 A F e =
o] wAHY] fEelh o|FA HW A9 %
e FRH 54 43S A H31 AYE 9
g A A 9N 2ARE YF ERYES
Z2A dn. ole A g9 HE 3o X
€& F7) dFel oj2A AME 59 24, 5
d ARdH AGE A&AA E& + U9A
"ot

A g ddy ARLE wolsolr]
T A3 2EH(ock-in)8Ael UEUA B,
1818 45 e A4 golM AFH FE
Ped EAUY EA2 J8FA7 AdEA
L

S9 A Y Bed g NP2y ogF
T EEE A ok F o= D AY F

the Competitive Contracting Process.” Journal
of Law and Economics, Vol.21, Oct. 1978,
pp.297-326.
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B S ey

D A8, NPy a2 AHBAI Ho
£ &(visible hand)oll &3 o]FojFo R 7}
Aol g 3 P9 Foldh. olF¥A #ozH
7147 Ade Aulgo] BASA Hu 2 2
717 AAA ok AREZALY EAE AY
BAE 27 E AR Jsd EXd=2
7131593 P& LN LZN A% AT
Aoz E¢AsA e AHRBRAY 2539
718598 PFe Ad FIA, BEFUY/E
AR dEo AR B fZolgde
FAEE oy, o AFHoRE TAFE
BE A& A BAE 5 §le AHdA A
HEA At g e AY ZARER 3
AF AFHLE HAARH RGN 259
EAzRY £9L 948 £ Qe FEe

£717) Eel,

2.2.2. HefHIsH2l

AYTEI AAGAYN @HoE Q3 BAH
T A% 7€ Y FRAAY AzxAY LAt
e AFFEARE BYAYD RE FUEE
o] #¥EL WA vk Y Aujze A
A B Azte FE/Au|2E AYE F Sle
713 T22 7|€ 7IAAME(Value chain)d] A
2& W3yt 474 =He AAAEY JH, A
gAY AAXNG, dFH AF, JEHIAsE
z3 2 7lgd BE Z@AY Fer TPl
et At AEe sbsde dAstn gl
o o]t o] AAMAH ANFL JIddA &
B3 olAY i AFsdn AFe WS
g + JAE AT & gPezE A
& A¥ol Hux 3 AAGAY BACAAE
ANZHY - F3F Aol AlA AR SR
243 E2 NG Aol Kol FAA s
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TE Z& AN /& ZHANE vy FH
ZAeal7t #4371 Wi A Hee U3 3
At JAEn. v 2njake Y
He 24 A% 2714 A (Player) 32 33479
AR sty HEFHog ZAHE HEL
Auate X2 S d, oA Zekd AR
A 44 A - 33F AL ATH
gAY £ d8 FEE g8 a1 T4
One-Stop Shopping =& 4% & %] 5o
2 ZAAH 9L 2604 FH F= Ao
e Aotho),

gEd AZRGAY AN A ZAA A
(Player) &= F8AZt AR A% u)87t
A Y ATF - TR wPPez dolXE
AAY e A andA Beh FFo 4
E/AN 29 BAA dY9g AT 4 ez
2uze) X E 84 /M2 ez ¥ Ft
Ae Aot} uAte] 93 A4 @ 7HA](Value)
£ 28 Ee &4 H&(Cost)o] A FHH
(Benefit)o]™, 719 43X 7HA|(Value)T
Azrd 9 8(Cost)o] W 4=¢](Revenue)©] tHS),
oJg A doz AP BAE &3 2o A
A, 281z Zdo) (27} (Exchange Value)
= A44A} &% (Consumer Benefit) — #Au] &
(Transaction Cost) 4, 7194 439 7HA
(Total Profits) = +%(Revenue) — 74| &
(Transaction Cost), & $Hoz2E 7|4 4H

1-3]

15) Carson, Stephen J.. Joann J. Peck, and Terry
L. Childers, “Preliminary Results on the Deter-
minants of Technology Assited Shopping
(TAS): A Model, Measure Development, and
Vali- dation.” Procesedings of AMA Educators,
Conference. AMA(American Marketing Asso-
ciation), Winter, 1996, pp.229-239

16) Ravi Kalakota & Andrew B. Whinston, Elec-
tronic Commerce: A Manager’s Guide,
Addison Wesley Longman, Inc., 1997, p.4.
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24 174 AR F& 53 ojde FuUANZ
T lemz Auxgd AHYRZ X e "
g4 4@ AFHe &FulE Folg 2uA
o 4 &F M4 we 43T HAY &R
B8 ®He 1 (FHPZIHE Y7t Qg A
ojct, YwtHQ AAY HAE RYAE F4-FF
A9 Aru, 54, 7H4, A 9 Hot,
Hol7tg - 28 - oA, 9F - FAAY 5
T8 Aol MAHT AYA FEY HF 2
FujAe] FAE F& T3 Aol FAd
olgigt AAY dAE FEY EF ¥ Fuld
s AE F& T3 AYo] FAEY oy
AAY SAE ERH A o)A} o F dA
2 UyE & Ik ol s3AAE A gL
T2 YAdA £ o Algeld dAdAM A8
5 AR 538 & (Information & Search cost:
TEA GAAA AR Agvus) 2 FEA
YA & o AgelF gAA LaHE A
BHAG olde A} EFHE(Administrative
operating cost, F8AHANANE AAYE A
£)02 vyHo,

A o) HASEA A o)l B o]F BE
BAY dANM A8HE Adujge] HPH
. Au&(53] FRF L)l HAHE A
Zo] 9o Frtete FAl FEATY H
BE gAY getA FFAN A 8.9
FgHE B 2, o)k Fo] AR
Hate A4S 4L BokA FEd A8HE
4 AAAE AA V19 FF AT A
AR £ YFelA Aojd AAA A s MF
A ARHE sk olF MY drjFHed
713U ALAAY 2Xd FE Ax FVNH
A 7149 AAHE F4ohe AFH 2XY

£ qth olgE 499 gng B sfopa

2.3. S0 SISt HeHI=el =5

A5Ho2 AAo) gL oAl 239 &
& 7187 98 J1de R ujnjEAAQ ol
&+ de 4ds 2AURY WTd £ o
a8y S dieiAE g8ste o] ZAUY
£ 283 ARG o A#H37| gl v
FNQAA 7= A A3t o8 Y,
AZJA(FZF)E 2uAY FEAZRE 3
F AAFES BE & g 28y gL &

F F

£ ¢ 7 g% 3y gAY A$ AAE A
¥ Aok, olg FALY
2} 7 A)(Transactions econo-

stoh =8 AY BAE o

=
X,
X
rie
ox
o
H

NG ARE &5 olg3tr] Hste] tE v o
2Pt AL2RH AAHEE &3 U
Atk F, 7143 Aol 2&Ho] H7 A
T A et ohdg Az vlfo] HisH
ofAeol gy I olfrE W& A E(tran-
saction cost).Z A& o E&Zo HJ) 4
HAE ol ol FUAAS @A Hujn &S
o F/M9lE AcE BIE . & 293
A Z(physical markets)d|4] 2¥]AE 93 Fnj
HE, 48 9, Ax 55 33, Qv gL
M FAAE FETOEN o wopd &

o 2t Be Ao, B 23 4

23

%0

ox

AL H& 2849 FH&(channe)Z HAAE
g ojgid FARGEARE F

£ oo

23
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AEE A7 AMAES 98 2
o FHlE FEIAol . & (2F D
A E ZZte] ARE A8 Tl v &S
zHse g9 Tzl A AH Ho
E2EH AFAA 3as Agd A &
vzt 7hrte]l A AY EEAQ EAAE
AR EFARAGA #d 2 FARE v T
29 714 & 93t 239 #ejrtFd o2 T3
< g3t 1 ZIER FUANZAA 2uA
2 AYnl &L T2, T3 & Aot oJRL
olvl: T1 Bt Z& Zlojth. duk3id(a) F70
Ae FoiA, 49 T3 2o 747 3,(b) A

o 2

FAQAA 23 3 e FAEE & A
agez & 43449 Ere gxE uhy
AdQeaXs A2 grg 7HQT. ofvt® 2%
serverg oA FAHIL o]FoR FHol g
AaE A8, networkE 39 WA &
58 2HAES Y3t #olg F46]L(T3)
olotx AR AAN AH|AN AR &5 v &
THEolu & otk tA] LW Avie B

W) o5& AEUY vFTAL FHAN 1
A E9aA JdEdA @a gl o] Ay
o 53] AU ARE FFL HAT
%“7111}% A% 98] gle Aoz BHAY o

2

?._.XR J>-

do rir o o £

A 2MAT Wgo] 72 FAZ © RolA hed 2849 ZAYYLE AANFIA
A #7] Se AURGIA 1o AGES $Wd  RE 4UAE of ZR gold 434
/) 94 94 28 ZdP, o WeAE PBAAINE AL oo B} 2

- 2 TEA

A A

2 T1 T3
Z e
ol
T3
04 i > Fax

#¥: Soon-young, Choi, Winston, The Economics of Electonic Commerce, MTP, 1996, pp.156--

158
a8 D A% &

agAnt A A VY E
2 BAES B3R IRES

e Uy g
ARl A s

Fd we AYn g nju

ez, AAEAYNA FAAL 9% olgd2
o)

A AREEH o= FE FPo] Yot 23
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o
],

AAZARANN FAo) FAAY 42&
AYA) #AH 2E A A F24
A39 AR(third party)& EWFoEH
1% &S F3AUY ¥ 239 93
84T Fdo e A 299 Hsye 2
&A713 o

AAZARAN &4 AAZE 4E 22
b BETE 24 2 BEAA Y 94
ddc. EFE EAE #A24% o, FAAE
ARG AdHEE S48 RAolghn & £
FAAEL AEH A4S 87stE A
A& 2% 5 & A/ 7] 98 24
st Sl ddd AES dviE st
AAEL BAES 21 A4S dE ZE A

=
2
QAUaA U3} B} oeP AL AEA
A
%

rk, ol

>
o o rfr g

A0, ANF} Y € @ 9&e A
stoh. 23y 2718 Agul s E7ea,
MNZE £2F AZED E840) &) 9y
3, O AR gqEHA g1, FEE0] Ay
AEAA F&3t7] dEoltt. HrtE F24 o
da FEAHA AHE AYA £F FAZLA
Gx AZdA 3713 BRI o2 F
A RFE PO 14T v dB 2R F
AAs AgudS 27HEA B2y, a3e A
F AAE BAe7) A5 JRAd w P
de ¢ AEH A{UI)d FasAY
#FoZ APAE #E dov gk

17) Soon-young, Choi. op. cit., 1996.

RSy

. MR 280 02 &
A 22N

3.1. ZAKR

AAZAY AAe 224U AAd Exste
AT 2E2HA Aot ok ARAGARE A
Aol B AR g2 22EF A @
Aol 71EARL 7199 Ak Al Wt
Fulztel od FAHEh weM ARARARE
AAA EQE deled od v LEES )
*+ #F2AGE RS & 5 Yo

oj g dwmel AAYAR B AAHY
23 BMAFgAM §d 12 TN HAFH
g F71es HAoE ol FHAY ¥
&o] #asA HeY o AT v b9 FaE T
FHoz AY wEe F2A T, 7199 =24
TE HRE oA Yo old we 23

oAgA Aot FEHoR AL EY
I de FAod B AR dig o
w8 gd7e ARAY vEL 2 AA
dlAMe Aqu &R e TEAA 74
A 2dstel Jgetn o ofd Aty A
Yulg o8 ojHF EAld AA2PA B9
RET o] oEe s e Auge F
&3 & + gl

webd 22 G5k FRA2d Wiy A
Hulg 5 B3 J1QdM AAAAHE
TE8Po2H TAse AAGARY AAFY
oA ARPANEY ARAEE AFRY
22 AWEgit. oy AFEA Aie HE
ZAE F® 7199 A Age $old. B

©
2
5
H
n
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He AAAY EARE ok FEUA
A7 8t AEAE F4sto dFF
Y3, AXFIAFREN(F), T27190FF
o 71 dAE FAez 500/ dAE 4F
42 7Y 323 F £4319 AH 7183
= B A S AAdg ey 34go
oju|ste] FEE dolHIHRE AN E A4
HEzALE Y. AERAE 47 3
71ae] JtYgAE LR & AL oF 9F
o] AARAUNE gL HFe] M} ¥ =
AAHA N 7HE JEETL & 4Fo)7] WE
o L AAA 39 FEst 29HEA =¥
Aolztn By WEolt =H B dA¥Ee
ARG A NN el ¢ Qe FRP 0L
7 EFES gostd AARAGANE €=

0 E5& Fu3 @,

.'_F
&4

o)«
e

42 my fob
-

=

3.1.1. H2 o)

2 vEE 94 AEE ATEHAA AN
vho}p o] AAZANE =93e 2EF 7Y
g9 BAY Ang #Aee Aod AAZA
o] BAH ade A} ANAe FEY
ANAE 87t FHIHo| glojor & gt olyz}
A AE 7199 4 dx=d vA Az, F 3
a9 A7t FAd FHEH glojor @t 2o
gy Ad 719 FEAAM9 vA Zgd dg@
THHA FAAES 2EHAA Rz Ue @
Aol A E7H93A B A7 HEXE 8 &
A< Pt

ojel mz} AAFANE 7HE Bo] E83n
e dAES FH2E AAZAYE FAAY
A Ay Zse WG R BEA=EC O
AEzAE AN S3¥TES FRAAN
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HE 59 E st ue% 2.

RAEHAS H& AZAN7Y4T DB TS
AAgANE &3t 714 24 2 A 7

3% AuAR, BojdHPR, AFEHE F
€ THT2EN RARAS NES AAT 5
o AAGANE Tt A9 HAEAA BHY
A7 ojgddd J4e AF 48 I,
AnrFoz A #Av7)3 44 2, A
A9 A FE T 2L FHHQ 6 HF
E AEE ¢ JA Eo gA 28 AF A
BE A AP wBolAEA dF9 A%
82 Ao B FRASES AU o]
ge 228 FRVEYAAM FrI 5 el
FHHLE 2d & lde Aot

—_

o

3.1.2. A=y

B AFzAe ARZAE AX 3F 344
AEAE Z31 WERA 2 SURAE WY
Ack. A& H AAAGe LA E 7IgEL
HERAE T BES SIS BE})
Aol 47 @3 A8 F3dE 3 F&&
e T oRiste A4S Ao

38 ¥ & XS SERANE B9
)% 10570 B3 $-UxA 2 E-malE §
& 5g 52708 §ate] 15370tk $HRALE
53 e AEA 1ed ¥ 50 gAY
HESHo FHFA X 14719 HAEAE £
A didelA AQdEsich. 244 AHgE dEx
A HF FEEE JARE <E DI 2
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(B 1) 422N 28 e H2 ZHE

aﬁ;éﬁi E-mailiia 5 =
BIHEX 5
T
1 _ Ql E}!:Hg gg
3.2. ZNA S 2M A} BENgAoRE 4x}ﬂ71aﬂ a3t BHHAA

A3 gAAE e Gl wek ARg e g
2 d7dAE AAZAYA 88 FAY & 49 Zold " MM HEHAND F,
o)

FeAel A ARGAN B8] B2 FR Ay ANGAAES

g Wy mE RPN v g
€ AZAREE Fohded FAHE FU o] o Abolzt 1& Helth &, AHBGAAE FH&
of g B4 ubgogE X'E BAWEoz A Wl wat ARHA vg Zol7t 9& Aol
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A Study on the Reduction Effects of Information Search Cost

in Electronic Commerce Application

Won-Gil, Chox

Abstract

A quantitative analysis was conduct on the economic effect of electronic commerce according to
the method of constructing the internet. As a consequence, it was information retrieval cost that
had the most cost retrenchment effect in connecting the internet by telephone, which saved about
353,700 won.

And it was found that the dedicated line to electronic commerce saved 420,600 won of
information retrieval cost and a considerable amount of 319,900 won of brokerage expenses and
physical distribution expenses.

In terms of value, it was found that the telephone line reduced the time of order process by
8.25%, whereas the dedicated line did so by 941% and therefore saved more time than the
telephone line. It was found that the dedicated line convenient to use had the higher effect by
about 1.2%, respectively than the telephone line in terms of the effective construction of corporate
image and the increase of potential buyers.

In terms of business management, the intensification of corporate competitiveness improved by
10.00% in case of less than 10 times and by 11.53% in case of 50 to less than 50 times.

And it was found that the effect of profit increase as the number of inquiries was large. That is,
it was found that the effect of profit increase was 10.88% when the number of inquiries was less
than 10 times but it increased to 14.00% in case of 50~less than 100 times.

The limitation of this study is that because the size of samples through mail, interview and
E-mail was not large, its results have some limitation in applying them to every firm.

That is, since the improvement effect of the intrafirm business method, unnecessary repeated
manual paperwork and the use effect of being able to maintain the close relationship with to the

* Lecturer of Kon-Kuk University, Internationa! Trade
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parties to trades in the process of prompt receipt and delivery of documents are long-term and
indirect effects, they have some limitation in that they can not be measured as coefficients but only
as scales.

Thus, firms using electronic commerce have difficulty enjoying a uniformly identical effect.
Therefore, to revitalize electronic commerce, it is thought that government, the academic community
and the business world all need to make much research into and sustained investment in electronic

commerce.



