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1998).
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%3 o o) A E(Intelligent Agent), 2§ o o]
Z E(Autonomous Agent) SO8 47 ofo)H
Eo tigh Ao o) EFA Fot B 5 3
=6 (Smith, et al. 1994; Etxioni and Weld, 1995;
Hayes-Roth, 1995; Maes, 1995; Russell and Norvig,
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THOE H&ste BEoly Alzadolteln &
oF& 4= ¢t} Pranklin and Graesser(1996):= 1k
SA, A, NEA, A 5 97 oo HE
o S4L FHR 0|2 NlEoz tekd ool
HES HelE 4+ Aok 242 v Ak
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£ 2987 igE $3F T2 A2~ (Back Office
Process)ol] 24L& T3 ok & F Utk UE
Y &aBEF o] thEFe] ERAM didss
AEY FEYY I T A 2o igh Z2A
2 oolHE ke 71E A} A 3l
dolHE AHE d9S FAYS B oz}
Byl #5499 724 Fst Pwe AAdT

i E 5 At
3. A £3BS) T2A2 24

3.1 Q€Y $5Y(B-to-C) ¥l =&YYL

A
B-to-C AA AA#E the Hdo] A3}
A Hed, (28 119 &7 okxad HzYx
zdo] 714 g Jdo] Fefshs LR, &
BEe FAozw 17, FFUA, WEHA, 7
718

= 57 Fgo] F43iA Bk &4 o}
AR HzUA TdoA &PEL &5
70 AH(Intermediary) 2] 98-8 B33t AF A,
25, WF 5o ZF FEAAE okx2dstA
dc}. e, ¢ obd
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3.2 eI &£ E9) M} JHA Ak
(Virtual Value Chain)

JEYl £3EL NEFHoZ YAE AR A
g5 7o g ok webM, JHN £ Eds
N2 Az F4 M AgEte 4R B
gol w2 AEHE A 7 A wdo] %
z80, 7P AR Al 98 44ee Au
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Success Factor)o] Hi¥= Aotk F8 73 74
Al ARE (¥ 1] Zo] 8oE 4 Stk

(B 1) T2 7t 713 Ale EE

o 2

7 AE 71 7HA
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CIED ay ] 76
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3.5 Z2A4& A& (Process Chain)

L ES
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AF Aok TEA A ofo]HE: 7]
BHog MAZ 7#0] COM(Component Object
Model) )Box, 1998; Sessions, 1998; Grims et al.
1998)°]1} CORBA(Common Object Request Broker
Architecture)(Orfali, et al., 1996)¢} #& FZF ¢l
ElEo]2 Was AEeE AR 3tk BtoBo
o] FA] Mg XMif(eXtensible Markup Language)
(Pardi, 1999) AH&-3HAl €t} 3 +9% F
AE AT Hel2ddg, &F EJANA MY E
$18+ TP Monitor, oljo]HEZt} thstE A3
Z dlolguol2 27|utE AF 3k

Definition Operation
Process Agen Proces Agent Process Agent
Categories Operation Team Operation
Cycle Control

e 'I'r'n';sl ....... ; atlon ............................................
[ COM/CORBA ] r XML J
[ Multi-Threading/ TP Monitor |
L Reference Database Schema —l
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6.1 dloJHE 7|9 & 7=

ZZA2 o]HER AR QY £ E 9
R 22E (29 9)o)A] BE ule} zro] 7]9]
dolHE, £A4 o
o] E(Control Agen)Z FEFTE. 7|Ye 4
o #AR FAEEd, o7 B shy
ool TaAA AlEE w@Edle ooHE 3
*E FAlsks otk meby, el o
o] dlo|HE, dh}e] AEE oo|HME, )9
o[HlE FE(Event Handle), alr}e] AEZ olwl
E &E5(Control Event Handle)Z A=) o]ul

E Qs OﬂomEoﬂ 03 B2 s 47

(Company), -*]7(Manager),

JHER RE oo]HE s sy A
C}- _}' O]]O]Z—]E‘— }\,]./] /y\g.”t: 6}]‘30 7LL_
o ol& do]HE} 2 =(Thread) 2 FEEF 7)
o #-o]t}.
Company
o
ThreadHandle Manager ThreadHandle
>
1+ - ]
Agent ControlAgent
1+
EventHandle ControlEventHandle

(28 9] olo|NME 7/ Ealjax
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« BE nul(Active Agent Model): PCL A}of
M B FE3E ool WE(Active Agent)
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