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JEUES T AAZAANT 24X e 7P TANA Fag A7ty
Aokl FejHA G vhFe] M| As} v FEAIF ARFEA DA A
PAE & F AV Wi olEHo2 AANAFAAY sHF ZANG AFRAFAA
o]FolAEZ AYure HHsr AF WAUEZA <& o]FeF 4 Urh

7 2 ANA AFe FEFH 4 WWWE B8 ZAPE AF53
AZIRE blart HA e FEE HRT Q9 "1/1089 Fadale =z 10w e
i &7e] 7M5 S ERA, “AE 3 F2E F&e ART BE T AHAHA vl
AQGo] 42 v go] HFHAY}4B]"E FHES WWWS v & HAHA A
< 2 Jeldlz ity 2813 Point to Point®4 2] WWW7F 7Hxl = &4
HEuto] AR dgy, duid, diide FAE t5EA & AFHA vl
ARE 7t538tA 2N Aoy AFY xpdste] a3 uAze] Hszg
& 7HsstA @

AAREANY Fa 4% FAEH 4 7|g4&EH Cisco, Dell, Amazon, PC
Flowers, ExpediaS el AT = EF3l2 AA HAAANY #EE QA3 0
nlg FEoith. 1997'd Net/Neilsene] ZAbe] oatd sjutriet v A9 23%
7t JIEY S AMgstg oy 1 2 15%%e] 282 g e ASE Hudin
ATH30]. ol o] ofr L AAZ WWWE T3t FHAHA FuE 3AY o
& AL A A Kue AL WWWe J&8de B2 43 s
FEEojof & AAIET T R WWWe A&3d oA 718 AAx AA
sord FAEZ AFHE AEL EE 71€4 EAS Ady 2aAg &
H EAGHEA, T do SFAToR A% HEuto] HR ¥ &%

A ol 2RI, o)BF 7I&H A= HEANAA A9 AUl BF
S At AL E BT & HEE FE2HEA {4l
AA AZRGAH7E obF mAT £ & 3t ol fFEZE JHYAF AF
A Ao vl BEAAHoE Aol QU1 oA 1 AYE FEL
=3 AAJF FEEHA EAheE FE& E = Yok AAFFLAAE
AAE Adgge] AF A AdEE FAAY HE29 FAE FQlsta,
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32 ARHY w2 BB BRHE Aol ojuth 1YEZ AFAHA AFe
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FE AYEF QHUS $E THAND AEA T WAL Ag FHRY,
RELES —-;5}71 4% ASHY YIS BANBOZA 237 AAFAY
g AEseE Z1dE% AA4ANY AAEHL AAB FIASAA R A

NAE & F’o—} A FHHAD.

2. AARZAN AL AHEY 2l 2 &7

AABY Qi Ao FaJE Al g AATAM =HE 71FF
de7beAe AR ARE F A AHN 2&FE AY Ao 718F
oA Yo g ezt ARH wA At L AdFe AR LS F
AF ¢ dtke FFolrh of FHL LotEATtH Al oMo AHFA=
AN ZAA B Fadtdn £ ¢ Aok duistd spdA el Add AF
& BAZREA0 A Bt RFolxm’ [51], AU 2uAe AN BE A
MEE FX gold 71FF7 BHE 27 57] ot 53 FAH] ¥A
ge F2AZRIAN At FFSL LAY GFIA 2E AzdAst &
HlAEzEe] A FEo] ulF AR EFY dHel AT FdIHA Aoz 4F
371 olH o

ARGl QoA AA=E FAHNA MI22AN Adriga dHEF AHE,
AF FAo B AL, dFNE o ddd o A=, AR /&
2 o4 HE AAE, AF NEHPe A O AL, FAFY WHE
olyf AbE@elol tiF NFEE AW & F Ak

2.1 A7 dE AIE

Ag7del i APgee ¥z AWge B SR FEaA¢d
A AFAE A ook AHUE BF AUt shesive AN TaSG
(321. Al 71l Wi A= AWANA7AA ] AA A FHd A2HA=2 Y
Bhdohs BN AR FAAA AAEolgtur B F jlou AYY F
Hete BHAA By ng dast o AdNde 7]‘@%§ a2 54l
TEY By ohyg AAGAHGME U Aoz I # 7] wWE

D wer BAFSH0) EoR RBVAY Y I BN AR wa
A7 At SAA FRAAL 1AY AoH, o BT A
g olulzk g7l el o]
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o HEHQ ARG 4ol o FaRAG AYTRANE BEH ge
o FFAY GAY AAGAA AREAE A2HAY A4 ARH
48 BEE Aol AUWHOD 47 WRoTH5l 53 ASHA AGBA} ok
#9855 ANE e A9 2} Loz FIAS AABAS B

Ao NYEE 288 EAZ 224" sbs54ol ok 2 a7
AHE AHUE B9 A7 34

& 3 e 714 BREET o], A
714l e A =T F8e 4y

29
3 QoH#@ =7 A, 1999.3.26, 10%].
2.2 AF FA AT A=

AFol 7HAE F 7HAY HAHA 848 AR FHolgE F HA A
o2 AFAFIE, AARAY FHE Tt FEY £ e AL HHA AT A
B7b F7b "do 7t Fujolde =& Hu FAL Fulo|EAE =&
g2 ¥7] dEA23], FA diFd HRE FI9 AF T & A HAb
A% FEoY T Fo AA &u|d A Bue I3 ATHL FHdl
o

dutzoz FA dF ARE 7HA dF FREO 56§ o 289
B oy F29 28EANE 7149 E4EAETUE ¢ AN Tl 234
‘go] EolUT}H38l FAL FHH| o] £E+E, JAY HEol ¥EFF BHA
A 54 HAT23] #39 AFo] FHY AFERG, WTAZ BHTFARA,
152 Bl ¥E€4E o AAe Ax F29 ZFIHY FHAM 71980
(9] olst 22 FH BPAHY FHL2 AN 7PEAIFAMe T2 AFP=EE
s Fasth AEE Y §¢o2 By wARE FUE T £ gE JHEA
ZAA AFHEst o auAEe] FZ U EFLYor A AHL
AL 717 A7) wE el

2

2.3 A A= 58} Al AR 2 - FE

Qe el W9 (open-ended) FEE BtH ZelolAl EAE ofy] A
[45]E 2L & deAd o JHAGAM dHAE AS7t=e] ARe e
Ao MEYI FiAH =EH22 FFedE HZo] 7tedtd, o8 BT F 3
T 98 7HA ZleEe] AEEH 8893 U Y BE AN 2HAE
o] 2 FulE Agde /M E olFE AEHEY WAHE AHHz e
o2 vehta Ith28; 37, 40; 46].
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2 ‘4'14‘&14[37] AE YA CookiesZ HIoJHE W= Ro) Azte =z}
HAIE =&3A1E F dthe AL o|n] A4oln. af} Z\‘_AM o] 5l 9,300 9
g2 FolA 70%0]7d0l AEAHUA viAdARTGE AAGAHANA ZejolA
Aaie] fH¥o] Eobn B3 gIvH26]

7149 JAoA B AxdAge] FHA FHFg TAS A7) HEAM 2
NEe] FRE SHeL olF vAIR o &3 A|RE, JHUAR RS YFA BA
ol AZg ZgolyAl A @ £ Utk &, QY ZEoHAIE AFe
Aot AEAe FHg Hdelof e vwAYKY EFxgGe AFHE FH A
RoltH12]). i ZZHolyA|et AE £XHY IYPIJEASGE FFHE F
o] dojA 7t FAE oY r}H26].

2 rlr A

2.4 A E(F3HE A dAA WD)

Webdll o1& Ade dHAA 47 AR E AL FAdovt
Mo WPFFE WebBdA 435 d2d F e Wil MAH LHAE
9 FE o A&E B&EE T £ A122), H2ZdE Webs FE5B22 B8
e Atsl= vE L lTi42].

a8y FHEAIZA A o] FojAE AAAH HEHA TG AN ulHAA
dae AFH Au2E d3te AR FRA Rdge @Yol de A= ¥
A8 4 g AHdelth ZMFAZAAM Fulg e Ffol AR AFoIY A
27 2uAAA7A AEHAE THFAGAM fFERE o= =R BEFHO
2 FF33 Ertd wEbA o #20 os dad 5 3ok

AEAA MM es A AAY FEE T e opvEy B JAE
HatA] Ratn A3, Az 2AE FAAN EFE HRE du o] & WFE
AAsL Yo BaHA glew, AAZ ofupEd A HE FE HEY wEo
weAle 35, “@As 476590 A8duE WAA FHe Uehdo

olgid wigr|zte] Hae AFd Wt tE Rolw, 53 IFHEFH 2L
Basr] A& AF Feledl oA E ZidEe AL EA7E 454 A
BANE Belste 242 8 Aolgde 4¥E& & + A4l

2.5 AF e AFE

AE F29 AFAFEL A o1F o] ciTEAMuE A B AFAE
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F9 7teAE EolA v 2R AFY UES T AT HY AIAEe
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AT e ANM 716E 549 SYRFS FTEASA AAAY o]
gxdl PAE 9P 478 ARHE Aoz ARAAT AN AFAML
¥ oA A2 R 2o

AL FANAES 252 AAFAY =T Eh

A2 ARG B WA 225 % AREAY ol $=7 B

3 AR 24 E AARAY ol §ET Bt

4 NBUHETL BE4S AASAN o1 4ET} Eh.

HE5: ALFBE A e Aol FTRALFEZ AAYAY 0§ =7 ¥
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g3tsich.
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EAEAES ;
A7l A= A7 ES 8392
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ABNERRE
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AFBANFRVE
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AARAY ol 8E AHETIHS 8653
BETUA

4. 7149l A4 2 44
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AYEE 2AsE O AR AEEel ARAAN ol gEe wAE A
42 2R ABAAEG ARIAY SN FBASLE AP RE AEO]
0018 FeFES FF3E Ao vehdr
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AARANE ol BAE TBE9D)H ol8HA FE THB4W) Vel FF
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AMRITI} JiY) 2u({XRE MR 0| oixls SE AT

(£-5] TEA= %‘i’ﬂ

s o
121/\1&]5 71 4.23
A#zlg AExE 71 2.50
HRAFE 71 5.21
A ZHAE = 71 1.31
Az Az e 71 1.67

EE $73
42 A=t AAFAD ol gEste) BF3A 4

ol BEAE t5AF AR 4BBA 24 Yol AFHErF ARGAH0|
450 mAE P R HAFEE 98 B d7dxE OIAAENS
z7tsgch. GFIARENS 71 ol AT AXMEE Ushde Bl
7k 9 Zol AARAY 18 EE AFFe A JHF HFEIF & W

2~ O

PN
T
TE®E |

gel8t7] AAA ol

amas zolA 1R AYES e ABEFE RE PHos
AAE BAA(stepwise) AARAEL AAstged, vAY A2
Fe B, AW1Y WAL, AFBIANHE 293 ATa8 =
Hx e MsE HQUYER o5 EAREE R 2

2 Jﬂ r&

rx re

[£-6] G3HALY 2

Z&ds | BYWs [BAS |FFOF| Beta t 2 P %
FANI=E 29692 | .10570 | .39144 | 2809 | .0065
AdgAg ARNIRAE] 21612 | 08110 | 28144 | 2662 | .0097
o185 ArF@eME] 22431 | 07573 | 33730 | 2.962 | .0042

HeotE e 11221 | 13619 | 22075 | 1125 | .2645
A= -.45654 | .16838 | -.21981 | -2711 | 0085

zA® R® = 65009 TFOX = 1.84834 F=34.44252 FHo+E = .0000

43 7HaAA 2 F3

A 7bA BAF BAS FHate] & AT ¥AY oA shAe) AuE
o wEsdl ANHY AMANRNHETL BS5E AAIAY 4= ETH
2 AF ¥ A7 A Qe B 4 Qon, AR AR A
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A2} JjUch AuXbzE MXAHE ol o|XlE HE AP

AE 7HA3(BSAZ T} £24F AANGAY o&E7F EhHE A9 7HAl,
7442, 744 a3 JHE57 AdE Aoz B 4 vk t5A% AAY vAH
HARNATAA FAHQY Wse] Aozt e R FAHA FARH M=
A4z dEgagel gAY Az ZARFAM LFs YY) HE
d = U

ol4e] BAHY BY ARE JASA AN 7}@1 7bd2, 7Hdsehe A
g8 £5 ok 2y EIARNA Y AN fo52S dehiE Pl
0000322 UEl}z glomz AAHOT HYATE m Yoz F3Hm
Qe whs} Zol “FHFAFY AsE AAEI FRIAYE M AAGE
Aoz sHAstgnh

5. d7A}e] A AH

2 dFdME =S FANIE, ARG AHE, AU E, AT g
E, AMF#E] ASER FESA Zzk JAZAY o8k vAE 9FE BA
AT 24 = JHd AARANA =o€ v Zol Az A= E AT U
o2 v JhA Y A =e AAGAY o)fxd FAAHA FFE MAE AR
T4 €.

ol W& AT EANAN AAZANY HBEFE A3 71&H
HAEA 2 #& =8 7]&olx Jlod, AA :‘\\_H]X}F—o]
AIEE 7€ FE EA FA A=A 2o A FHEstn ,J
gt} “AErEd U AdzZgutezeE ANFHY e AAFARANFE F3
T fen AEHA ZFAE T AF FAANA AHHE rAsE &401
Fasg2]’e Zolth &, AAFAHY J&EE V] YA &
AYE FR3E Aol FAROE Fosd, LuAEY s :@}is}—t—-
AMBAA L ALl A" Hog HIdqor & ofr

e HE
X o
o
BN

flio n‘o o,

M &

do kI

ot 2 e lo ¥o o
o o Jo et

=)

zi

5.1 FRAIE FEy

7HEAZA Y AT FRANIAEE wBLE o]FX7] HME TIeFHe
2 dyndo] 7l R 7M3EAYIE T 78 o8 8% F de FA 7
el FEHHojof & Aok, ot LM AEl FH APANEE JHest
B3 4 37 9ol H49)
£ FA A= drEY T2 B 483, dedtn 2E5
" AFE] EFetn EEHHA @} AFERT AFAAM AdHZIIL o &
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MBI} 7 (Yol 28(XIZE X0l o|x|E FE T

olstth[51lE AL HBAHA AFAARE HLHL Je ol&old, 7HdAHe
4% dEe 29 ZAIAFEE FH3] ANA desiA dE gz
AE 7€ 2 AYsE FoA RYBsid FEsd AF e A 2 73
2 7HARE 848 E e mEeE FFHL Qe AR ol #HES Zo)
gt AF LY BEEIT 28 AdA vz 2 HHE L0384 9, F
ge AFEY AL E A FIFAYG AuAEAA B3] FEY HA olF
< AlFgoH10]

H37 el 3 AF S B¢ FHANIE FA= A A 43 ﬁ‘ﬂ
ol € # Utk FUAE 7|Fo] A JIFE Y3ty ABHoz FAE AFd
A 2EAES AFAET} ol & e FET olf7 2o ARIA EM %M
3 B 719E°] ISO 9000 AlE22 dFS ©7] A =83z givs A}
AL[20] A3e] 71#q 4% AFHA FALFol FLEE Y & 5 3l
o} o]} A3 Akerlof= AHEFHAY S Zsteld F49 g JNFE &
Batojol 813, o]F EHoFE W A 7@EC] EAUctn HdEsn AcH3]
80% oldel HMAAAH ol&AE] AFY HEE A7 Y39 AnAEY 4|
HE& 24 edE AAE A3 et B 9% EAAR ARstE
AASHA e78YE RS JeEl o271

AR71Yd 2225 FHANFHEY FRE YA 780 GES A
ol & RAojth AFo Wit FAY JIAEE @Izt AnHY] o] o
Folth. AU 222 FIAANIAES IS s =¥ TS &Y F
1AFA /40 AUCNETS 2d ¢ 4 Utk AUCNETS Fax F4 ZHAL
HAol Fystel XFEIE T3 AAAT digk AHE SR 2 7
7 A3 £ dvke R #FAES AEFH FF L 2HAIRNT A4S
AaA =9 n, 2 A7 Eold FHJXEE AUCNETS Adrtde] 7|&
AuiAZe] AgtARYG FolxA BHEATH2) ©] o TS A% AA=S A
AL ZA AN Fo3THE FF HEHE Fq4F1 duH21].

5.2 AW AF< T} 74 H AE B

A Awziel Agrt QAEA dojd Ade v E Hl§o] Bol] &8
I = Ay APe& 53 AujFE(governance structures)E :r‘-?r% -’F
ok dupstd el FETEe vl & A AMA Bidzel & £
7] qEolr), vt 434 AHHER olHHE =EA HHEHE Aojztd uiA
3d 528% ALV TE F3e ARTOE ONEFHS A7 ATRE 835
Hol v LS AUF oz HA TAAZ51]

:L
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MR} 2|de] 2H]XRZE XA 0|XjE A& 6T

Ads] UETE Folds s ARBAL AATFEAN AAY BAZ Aol

Adgg oo A3AZE ALt AdE FAANIA Aok 2L WFoz 7)Y
2H| 2R AAGAHAME AHREI 22 S AFEY Bede AR 2
Apare] & R RIS AE AR A el gk B3 AxAN 2
Zlls ARZIGs 2] 43 A7 FA4H A REy] gEe 2
g e 7IBo2REY AF2 AYE A= e S8 4EE & A
olth.

Bl dAGANE FAS] Astd AJ2e =

TAHA AHgE FAs
olg} 2 AFE MH|A FEFZ FHo BAHA ol

Zo] YAEE AEET o9
e = ATH36].

53 FRF/MA 7Iw 4% B ¥ Hs)
HEAZAAE ARFAAES AAGR o] FAE FR8E o

‘4 261?—4 BE F/HY N #AE VTEL MEARA o Faszda

AR A AoiM A dFAHA FEA FAo] wl¢ FAF 2dE 7t
AdEdgs AL 2 €94 dod, /gAY FALES] 52 B4 F4o |
Ao SE2 BFF Aol dasiAY otd Aol EMTHE B4 A

g 7HsaA e ch2ol

2HY F2YASY A9 2HASZREY B4L s Y7l WEe
Adguel ofvl Aol Ee A7 ohid Ad A NS FAHK 23
Dz 2uAES FAVEY Y FA%] FHAAE T 4 Atk oA A
YoIA AT Aol BB A Fo BUAE JRAE FAHoz 53
of e “WAAIN'E BEol FTHBE HIAE 27l AE Far9E0)
222 BYE A/1BTE J1E AR FAAY AAS Mo ¢ B 9=
she Rl A,

meha Z1Eel B34S 7t FAAG FEGAL FRFAVLE FAaE
Aol %ele Aoz weHn, ¥ FrFAde F2 FALAA 339 49
% BHe AU BET F YL Aotk ARARANA 2ASE ol
F oA Un, A2 £Eol ol B sgolut AP Hul2ES ol §
se Z%el Q71 ARoltip] a1 AW FAAES do2 A YL A
AAgonne AAT 4+ YA AR FAAY G9E vaspPTh A
& Az715e TS el HYE AduYos AY AYe e
A, FEAAAAE ABRZEE 1, 2ulAdAE AF FAe nIeiniad)

O
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ARZET} T (Aol 20| KR MR ol ojxjs HE A

AEY vES F43s A 5ol oo HFE Aol

ol¢} #HE3d Monastryrskaiat A4 F/MUY F¢ 4L TAAHRE v
goz olgAss 3 EZHAAHS £4Ft dd e Ao FA31 Yx
(34], 2E98 Hdo AHFEY B HHAFTHY 4% EE8 @Y, £,
Ao FT4E EHedvte FFEE AZIdT JoH1T; 39)

12

54 Bete] #AA 3t F A AP AAE F4

B A7 JMEAAANAN AYEAE GYAT HPATES] o]8L YW
Betel R4 Zst 2 kAN d@ AXNEE FiHojof & Aol

AL 99 A B3 NHAEE Aluseld WX SETEZ2EZY I3
3}, HA4A T (digital certificate )2l =9 53 2& 71E3Q Mol FiA=
oF SH30]E AL FA 9 Atdoltt a3y 71&9AHA WA AH|RE] X
Erd ¢dd A g4E M 5 UEE s Aol AxRGAHY Foq
238 o F4¥ & QUvh 7l€HozZ olFa qAHsYL SuFE AnAE]
FAsA BGSE =2vd AxGANE 843577 ojal & Ro)r] wEojt,
AAMNEAEY AL7E AR 7€ A9 #HoA AYREI AH
Ago] olE FRI H5E & UZE olHANAA A Hoto dE AANEE
Fole Aol desdttt I3 ARANFAEY 2 2L Moy &L A
SIEAEE S8t AR - YJEF Ao @ F UES FEFRI AR
Hojof & Zojti[16].

2o gudtA ATHI Je AASH AL3E NEFdy AN
AR o] B 7] E & RAolth. AAFgHAEI FFHHA ALl F3AY
ozRE HAsHC FAED FY9 HY oA PE A5HE Hm2 4w
AE AEIE HExE did 7t Z2EA sHol ARAGAH B4 5t
FAA 9gFe vA Aot

a8 Ay APATFENA AL=HTE TFF MAPRY BE9 =}
ol Ald] # AL BAL Holu Y& Aoz YEIBZ[3T; 46] 7199 4
AME MAFRY ZeholHAl Bgo &g Hugd FYoly Wy walE A
o] dasdtth HAGANY Z7dE ZIdEC] FHE LvA HH o]fd #
Ae FAAT F7AHA GEAA 7]do] Hm e MAFEY B30 #Y
d AAE HASE 2HAER G 2 7]de ARBY #3 AFE IR
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The Impact of Trust on Electronic Commerce

Between Companies and Consumers

Chygwan Park, Joonbyung Park, Eungkyu Kim

Electronic commerce is expected to replace a traditional
transaction pattern between companies and consumers. Though EC
is growing explosively these days and technological problems are
going to be solved in the near future, lingering problems still
prevent consumers from participating in it without any concern.

In traditional market, consumers can usually have goods or
services as soon as they check quality and pay for them . In
virtual market, they can’t touch products or goods. Buyers can't
confirm service or product providers in their bare eyes and vise
versa. In most case they should wait for some time to get their
products to be delivered. If they find some defects of delivered
goods, they may not know how to return or to be paid back or to
get after-service. These kind of problems is related with trust in
transactions.

This study tried to find out the impacts of trust between
consumers and companies on EC. Trust is divided into five
sub-concepts for the purpose of detail analysis, trust of quality,
company, security, delivery time and after service are those.

The result of empirical study turned out to support this study’s
hypothesis that “trust is a significant factor in electronic
commerce between companies and consumers’. This study also
made some comments on how to secure trust in electronic

commerce on the basis of this result.
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