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Abstract

This paper presents a conceptual model of the clothing complaining behavior process, following

dissatisfaction in a retail environment, and influence of relevant variables.
The data were collected 250 male and 358 female consumers by questionnaire employing critical incident
technique.

Given dissatisfaction with clothing, the complaining behavior undertaken will be largely dependent on
product importance, the likelihood of success, one’s attitude toward complaining, and demorgraphic
variables. Through empirical research, the clothing complaining behavior was dependent on the likelihood
of success, sex, dimension of complaining ¢ost and product importance, Brand satisfaction was affected by
only perceived justice. And repurchasing behavior was dependent upon brand satisfaction, education,
product importance and income.

Key words: clothing complaining behavior, product importance, the likelthood of success, perceived
justice, brand satisfaction :
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