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A exploratory study on Segmentation of Internet Clothing Buyer

- Focusing Buying Motives -

Seon-Sook, Kim
Eun-Young, Rhee

Abstract

This study is intended to help internet marketers by trying to segment consumer who had
experience in buying clothing in internet shopping-malls. Concrete purpose of this study was 1)to
segment by DBuying Motives of Internet Clothing Buyer. 2) to identify demographic traits of
segmented groups and 3)to identify buying behavior traits. internet shopping-mall choice criteria of
segmented groups.

The data of 500 respondents were collected by questionnaires in internet survey site.

The results were as follows : 1) 5 factors: convenience. informational, hedonic. economic, easiness
of refund were revealed by factor analysis. 2) 3 group types by buying motives: information-oriented,
hedonic. convenience-oriented were identified by cluster analysis, 3) 3 groups were different in
demographic traits. 4) goal-directed/experience-directed behavior and shopping-mall choice criteria of
three groups were different.

And then marketing implications were discussed.

Key words: Buying Motive, Segmentation of internet clothing buyer. Experience-directed/Goal-
directed behavior, Internet shopping-mall choice criteria



