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A Study on the Turnover of Dental Technicians

Kwon, Soon Suk

Dexpt. of Dental Laboratory Technology, Sn Gu College

Having taken as cause of denta technicians separation from their service a variety of individua
idiosyncrasies, funtion-related factors, external environment factors, funtional satisfaction,
organizational commitment, and intention to remain, the present study conducted a mail
questionnaire poll and interviews on those dental technicians who are mow in the service with private
dental technical workshops and denta technical workshops in general hospitals and private dental
clinics.

The resultant findings from analysis of the repondent’ s general characteristics of cause of
separation form service were reveded, asfollows:

1) It was shown that the higher the academic career, the considerably higher cause of postion
commitment among causes of individual idio-syncrasies, reflecting a statistically significant
result(P<0.05)

2) Theless the number of working hours as viewed from the average number of working hours per
day, the higher the positive emotion, reflecting asignificant relation(P<0.01)

3) Causes from performing duties among function-related causes diclosed a statistically significant
relation among marital status, career, monthly income, and positions(P<0.01)

4) Causes from wages showed a statistically significant relation in the average number of working
hours per day(P<0.01), monthly income(P,0.05), and positions(P<0.05)

5) Causes from supervision exposed a significant relation in workplaces(P<0.01)

6) Causes from promotion represented a significant relation in positions(P<0.001)

7) Causes from opportunnities for taking a job as seen from external environment causes aso
disclosed a gtatigtically significant relation in workplaces(P<0.05)
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8) Reponsihility for family sustenace reflected a statistically significant relation in sex, age, marita
gatus, career, monthly income, work fields, term of employment, positions, and experience of
separation(P<0.001)

9) Functional satisfaction showed a statistically significant relation in marital status, career,
monthly income, and the average number of hours aday(P<0.05)

10) Oraganizationa commitment disclosed a datistically significant relation in work experience,
monthly income, term of employment, positions(P<0.05) and the average number of working
hours a day(P<0.001)

11) The intention to remain indicated a Satistically significant relation in age, marital status, work
experience, monthly income, positions(P<0.001) and term of employment. the average number
of working hours a day(P<0.01), and in the performing work field(P<0.05)
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