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Improvement of Information Systems with the Application of Intranet
- a Case Study for an Electric Utility Company
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ABSTRACT

Intranet is an internal information system which utilizes Internet technology. Intranet is quickly adopted
by many organizations worldwide, Electronic survey was conducted in Korea Electric Power
Corporatior, where part of the information systems are offered by the Web-based systems, 842 questionnaires
were analyzed to investigate the usage of the information systems and the Internet to access information.
Some heavily-used and hard-to-access internal publications and outside publications were identified, and
investigated whether they would be accessed via the information systems, the Internet, and the BBS,
The study also identified some problems associated with the information systems, and the users preference
of Web-based services was also examined. It was also examined whether the usage of the
information systems, the Internet, and the BBS was different by some factors such as the kinds of work,
the years at work, and the location of work. In conclusion, this study recommends that the Intranet should
be established linking all the current systems of the company to provide wide variety of information the
users want,
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