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Effects of Task Characteristics and Medium Experience on
Perceived Media Richness and Social Presence

Suh, Kil Soo

Among several theories to explain how different communication media affect task performance,
media richness theory(MRT) is one of the most frequently cited. Recent studies related to the use ofr
communication media, however, have raised the question of the effectiveness of the MRT as a predictor
of media choices of of individual effectiveness. The objective of this research is to examine the
assumptions of the MRT. MRT proposes that the properties of media are objective in other words, they
are inherent and pOhysical affributes recognizable by users. This study experiments on the effects of task
characteristics and medium experience on the perceived media richness and social presence. The results
of this study did not support the assumptions of the MRT. There was an inferaction effects of task
characteristics and medium experience on both the perceived media richness and social presence.
While the inexperienced computer-mediated communication(CMC) group perceives their medium richer
for the unequivocal task, the experienced CMC group perceives their medium equally for the equivocal
and the unequivocal task,
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