. el7el Wy

$E9 A Fo A3 dEREE woln o)A &g WRE
Aol 7ha g 3 Fol7lE e}, Zha el gololA 7}
gAY AgutEe & ol oA g & YFHE YL
)45 LAt 2 FatE 3 o] A o) Fofl 2R Al o
F& FE g9le A= oA @ =] Sl
‘Prescott & Bowen, 1987).

7Z1&d 7ol 23t 7tE AL o] A o 5 A FutE )
YA A A= oo, ZbEe ol g Bl AHA}
2REe] A BE A4 Y gAAA HAY X E
5ol Agjel gl k&S A7+ gqloz ds
z 9lcH(Ames el al., 1992). 53| $2] vete] A%, A
A34be) dee Az WA Qiasg de

M

TEAgea ol e s etz

A3 2xzel AU AulalEe) AARE Y

A4 Aolel Al 32 Fol ZxALY AT

4 2ENAE ST AFREEC] AA G L

E ez wusnch(ol 4ol 1995). ol 2

H2 wgez HE 1349 o] A& A
]

A AFutE g o] @XolA AF=HE B30 A G
A 718 A 2] ol FoiAx gl HFH oz F
o] ~3% 2] (case management ; Loveridge, Cummings
& O'Mailey, 1988), Z+3Al Mol g 28l (nurse ac-
countability program : Ethridge, 1987), =& 253
2} (shared governance ; Daly et al., 1991) S¢} H &
< &4 A

ol2|d A Al A Roll FEA o2 EA e I
of oA AgA Helf, PA o] Fod &), AFH
Al @A o] &l Fo] TFEHEEAN oz L0 gl
o} 2l o] 2 & okl Al Eo] AAZ JkE AL 7]
FatZ gkl gl 0|2 g9 AL A FEA A d
T g =ulgk AAolr F Al VEAFEANNE
Aol QY+ AFdEo] g3 Qe FE ALY A F-
2E8~, AFNE 9 olzos s P4 o|Ad]
(1995) o] Aol A& A&AfZ2| Aol 4 2 2Lt
Zo] velyto} A S A Ed ~ 1) o] 2] 9 ®ol & AbRto]
UATE wusty YEsl g4 $FHol i AAE
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Aale] AA ol utel chz 7] ozt *é‘ﬁ%}ﬂ et
Dwyer 5(1992) & Zk3AE A A8 485 43
Rz} A FurEe] ibEE A4S iJ_ob_%l—:ﬂl =
delez A 3 AR} Fold ALH Ao A& 7
7l e Az g woluglyl WiEolatn Sglch ¥=
BelAAE SF#A 5o 48 Song 5(1997)
o Aol E Gefidl A-eH ol A} 2 A
§ wole Fol AA rtHAE A& Wl g2 %
Feg Vel Zos 8153 gleh o2id dATA

#Ee] AlAbshE vhe 2kzAbY AFtEs F4E 4
%ﬂ A st Al wqtel gloiA HhEA] /el 4EE
s dodche Aolvh &F, 2aAbe) A A g%
dhedshe SR8 54l g A =7t Al
b;}o*] e A AAF wute] AFvtF
48 & dehe 7H o] s 5l Zoleh
gatdl& A 2584 547 A5

é ol glof AHalel e B A=
< A¥Hoz RIS BF
a7 BASNA AT
S8 Ad# =] of o jet.

ook rﬂ

-_\Qﬂ.m}m
'L'°1-'_|

.Lu. Nto

o B

o
2
mlm

[—n.&z.&zdfﬂrﬁ.ém(

Woog o o

hk
o l‘J

o e
o of
_(‘J_L

o
fob
P
Y
oot
o N
>
X
.\L

2. 979 8X

£ dTelM e R3Ae A 4T E RS
2287 E4ol iat M) AaEst AR =S T8
Aol ZF-3HE 2 BAHES 2 FabEs} o) g A P s
A E dotnr] Adte 33 A FAH F3E A
73kt
D) #8244 3549 SFAR KA 2R FA 54l
e AEZE Y AAE, AFAFEF gop2rh
2) F8A4 5] ANS R e vlAE &
A& shetadet
3) EFBAEA g, AF Y BASHA AR A
o Aas o AR =l o E FHAA AT AF
WHFHEE Poteh
II.

nts,

o
ot

BEE

»
i

e lH Ao vl g £8F Aol dBTE
At A2 o] A &L BT ﬂf‘ﬂ =4 2t
Al4-5 o) gteh FPol o5t AT ARS) AT E, ©]

ol g oA Fol Ao H} el YA
FEchn dedA gleb(ledn) ok kAl oll, 1995 ; Irvine
& Evans, 1995 ; Lassiter, 1989). 71& o7 3}ei| 4
5 A o] AAlel 222 Ao g ubFed o o Ade]
AgE Mg 2 AYsn Jdeg vedFHLucas,
Atwood & Hagaman, 1993).

A qlutZolat 22 4l o] 24l 2| Fof 3] T ol e
2 Lre AR me A HolzA ot Ad,
Holo Ao 4Tl A& FLE Pl AT H
Aol ch( o] Abn], 1995). A FutZell of 8k-& F& =gl ¢
ARese FE AT AF-524 97, AEAH,
FUAE, LKA Fo2 F o)y} Ba, 71 Eo]H,
ool X A el Be4FE A FulFo] oS £
4 lch(Coward et al., 1995). =3}, meta-analysis&
o] &3 Aol ME AYutF et ~EH A, AE4, A
I 9 FE9e] YA4E, AAAE, Tl d4E 5
of AojAA g4 Eoll o] Fg v Z oz et
cH(Blegen, 1993). 4oz fele A-g i, £3
Al A3 71FAQ 247 5o 2450 73
491 AFutE-E Foled 7| od5A 544(Coward et

, 1992). et o]#3t A i, v 94 %
"11 AE o] Qlevl, ol AH o] B HE A4
& 2232 ofFol AAlY 7le3 241 & £ st 44
% BAbE kg 73] 7 gotw glAlgte 2 4 2 RatE
o] ARA =+ ZHoltk(McDermott, Laschinger &
Shamian, 1996).

ZE3AMS Akl g AFr AL HA = F
7+3 &3] (American Academy of Nursing)ol]Al &
19823 k3 ALY A7 & ol (79 2 Y + 3
28 715 A tEe A A e E R
“magnet hospital”®] /Ad& B F 31t F g atSe|
Jgg A LA ES HASAE ) 571A] FE5H Q
9, & z2ao F(AYA, 87, 7478, ¥
A 5) AEA AR (EE dgqiae 3A, 53
H el olEs, ZEALAA, H-FAMNuke 713 o
ZEQFY F8x); BeAA(Re] /359 2947,
4, #edN3A =) Zl-‘-:-x}4 AA s 54 ALA
Aol A, A LaS §) ol 45754
e vt& = & kg o}v— 22 velyteh A7 T
o) spd dubeid 7hZ AL 0%t wiaste] EAE) ‘%i
FRAEAE 2ol€ “magnet” ol TH8}=
B 70%7t 5ol kS et %}6‘} o 24 2§t
o] A4S AT =4 AA Mooz 53

F

L

oﬁ JHJ r
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2] EA4W 57} Yojof TS 2ol FE o (Kramer & Sch-
nalenberg, 1991).

25 2ano de2 Xl 22

ir

2 o3 AP EL ¢ FE40)2(Job Character-
istics Theory)-& w}ete 2 3}lo] 7))ol A Lof) il &
718 sl SRR AARES EF A A5 5
Aol 23& T3 vk Turner$} Lawrence(1965) &
o F49 EAAA D Aol At AA]le] hEE d7e
Az 59 chaky, Ao 4FA Al A&4, dF
A 875 43 HQlHA, Rl Yad 7l&3 24
+F, Mol A Fods] e A & 5o 259 Aaikd
Eo] g F s AR BFE & ol ] 7|3
]'915}(Hackrnan & Oldham, 198091 al§). =,
ol o] 213k B4 Eo] o] WA 3t Y-S 4E Al
ARatE e FolAAl H & Aok F459F A
5 JFAA BAA Ao chob4d, Ao AAA A
55 AFREH EAA dAAS +8F), A4 Y
ol e dlew) S5 AFE o Aglel 2 A& A
s 24 §7] 507} 5o ghZEgto] FolA]A g
Az 53 9l e} (Hackman & Oldham, 1980).

#HZ AAol A AR E L o' hoFd E AL A A E
< dFEA ool v|FoAE o ZEALe] AU A&

ol

>

n-]n°

A
3L
o
T

La.?,_VLJlﬂ

4g vAggo 24 flel JFUEE Eod £ EHoln
A Ee 25e) $9¢ 2nsaA e Aol oA

ARz g a QAT e kEAA A FR
A £ BFAE, AAA 13 £7 A4

5 A ﬁx]- FAALY 29, FAAdozH
S AEH A3t Bza At
A5 AEE £°J & Az 25 A}e] vk E st Fot
2 oA g a3tz YvE 22ddzm Y9
(Ethridge, 1987). st S #AHES A3 ZE Al
*£(Special Care Unit)$ 41 £ $943 A& vz
g Song 5(1997) &} Aol = ] BAHA| = (shared
governance management), & 49| 7)AA A Ao &
Al o] A3 2] Al =(case management practice) 5% %
sl taAke] Aol RS 243 A AEH
Z 8 A A o)) 4] B F-3H= 3B Aol v} sled 7k E AL oy
59 A5 JFUEE A} F3A =9kt ol E
AH Vs AGA A 2ol W E AFANEL o F3}
Aol EAL WAz Al 54845 3
B AEHNE 7l A FulE 5 & Lol o[ &&
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A5G A A28 22

B 4 dohE 75 o 2 AHHE AAHF 9
+ Roleh
3, °J_-‘?~ Aol Z25HAAEAE ARl
= AFatE& o Mz Aubs = A3E Jelrls 3
Ak, Turner9Jr Lawrence(1965) 9 oA F&9
AglA 22 A5 %ﬁ%—“oﬂ uhe} k&5 7t Eo}
7 by 249 2 A A= B4 E5A 7 A Ful
7} 2ol WA wodEw), °lrm4 “good job”
off ol &k uh-§-o] Al whe} et 4= Q&8 HedF e
olt} (Hackman & Oldham, 1980 91 &), I &4
o] Zol wraw g F 4o glejA 2}71*472}4 WA o]
gk Aale] 877 SRR EA TN A RutE e o] A
ZAlel| =iAH AL Fnict F, 7H°\14 A7 A
ol wbek g 3o} F4E SR EA WF FAA ul
= AA Aelehe Zojeh 2787 S4o vt & k&
=9 A& 7tA 0] e A4 AR B
o8l o 9| E4ol A A o3 whgdlE Al A gko]
A sted o} 75 stAI S, HF A el ol 24 FoAl of
59 Aol el Aol AnfutE Adzsnert 5
ol A Agko] ARt L Avddls] 43 sz A
9% 98E e Ao JEa g
TN A 2FHAREA N I |
UAEE AFUEEE oldlsled] T Mdez A
A4 = it Stevens 5(1992) o] JAIEE hare
2 AFGEL 2AE Aol A2A AgA o G
Melel A =rt AYRA e gFE dzste 712 5
238 g9le 2 velsiel, Dwyer §(1992) & =Hg4
Asste 5] A9 A7 old45 o &1t
25 vely ubd A-gAo] YL HEEE Bol=
oAy AtA o g e A EutE S ¥alcky ¥nE
e,
SRR A dlg Al A ga) dF e}
@A AFLEEE A Fe0d 014 A Fol A
Az QduEz Yeh HELEA 5059 S ez @
Lucas(1991) 9] od-7ellAl& Hej A& *H’d ] Al
A1) ¢} Fod = Al A (8) Y A Z o] 3] v}sle
LelAA Y @A A s BelAAE A AT 7
ZALE] "Al QA F e B AASF TS 4HA (P =A
— 39 BelAA)d yd gste dPAAE do
A FelAA ArtE 7HAE RedFdch Lucas
(1991) 8] AT A NEE2] D3 AR o=
Al g AZ st 2 A5 H AAol HE °l7<l
=7 Agste el EA (A delAA) o 7irt&

>}L 2 Jhl

i'JrSL-IWN\°°i



£ ARREEs) ol £ 4 9k 54, 4=
s AA 7} b4 AAYR AFAH o] B BEAF
7} JAHE EHabE B3ATo] e DA AT
o EE AFYEEE Jehl Asohe A5
AA R QLR A AA A £ A RSl L )
AA DL A A gt

I oA+ ey
1. 1 CHA

& Q79 dARE A, Ag SAdA A9 o)
et 72 FRALOIA 24 69 o] 2He2
e ABAZA ATl Beloe s sgon, s
A7) e A 9he TR TH1651 9 nlukel 2
SAbE AgE ek £, 28] A $lol) wef Fof A
H3o S40] FepAw (2317, 1002), AL &
g A G55} Aol ¢ ALz Aukslo] 2 Aol
£ 484 o4 984 BIAEL A4 A9
g

)

m X

2o =

1) AFnEE

AR otz o] 23 ¢ 98 Hackmans} Oldham(1974)
o| s}l Job Diagnostic Survey(JDS)Z o} &3to] 7t
EA7) QAE e T A ATl g Ay kg
< A slgich JDSE ARd S F- 54 2 jol N
Ao A=A wbS(atEx), wiAu4ql el AL
T35 Al ez oAk ARA AF-EA
< 71ed ok, 5o Fe s, o159 AAA(AA

FE5 AlRRe A dARX ] £Y5E A E), &
%4, g2z ree feedback, Az HE Y feed-
back, ebqlztel G54 il BA S 233 543
7o) A kg2 At 2 FukEs B /7S, BT
&, AH8A £F, A, A A ST, WA Sl
o 5671 FA A AFRHFo g o] FolH gl

B 7ol 4853 5y JDSE ol &3l 74
Likert x5 2 A= JRFEAF} ARt & 243}
Aok, A4t 2845 A4 g9 540l 7tz A
FUFEsL 258 o0t d¢3td JDSE A 89
AP AFo)l4 =FAAE Cronbach’s alphaz}t .900]
o, 7 o4y A URAYL 804 .86ALole] REE

o]F+ Aoz ¥ usdrH(Songetal., 1997).

2) ALY AsE H AA =

AFadA 2x2 A4S 77137 GG 258
AEAE ol A= Ygstugloni(gdAe), 1AL
Adoh AF3terHA 3 xE) e 242 Daly 5(1991) ol
o3 s s AL A3 e/ R A % (Staff Percep-
tion and Preference Scale) & A &3t} 23374 &
HAolat g7 Jlg Y AdolgE, FHIHAx
(Shared governance management model), #] o) ~3}
2] 4% = (Case management practice model) o] &
AL uteddte Aoz AR HA Foll E gE
o] 2438}, #Ae] o] F W W] AL A& 1
A, HE5ae Y Aol i A A Ao g R34
o] Folgo) Sof NG W&oz ARutEro) 234
H QgFe FARS. AIAAZE/AANEZAEEF29
TEer AAEAH A 57 & (6EF), L
(773 AF3FE) A 165 TF e H oA o
71(5%%), 243l (4E) g AFGEEPY 13
o i Asz FAHUct F AR AEE1
AE2 JAEE 1H (A 2Z A drh)ol A 44 (v
2¥d), Asss 1A (HAF Fo8ix] ¢gg)alA 4
F(AHoz ) £L3 o] FojAY. z7e
Ao 47t 2845 Al A 27 o] 2538
AEA 3995 A ks, A FFARA Adz =
£4, 2AAA Fod 73], F1A A E5A B A5H
REFALe] EAL A3 & ofnidch

EAAZE /AT A B ATE Y3l A=
o] AAol A Hed Y A= =79 A2 s 9 el
59 Hrt & HgEglon dFolz wdd 33 A A
IE/AAE Hed Ay o AFRIEAN, $ 9
Daly(1998) & w=FolA T2z &5 gich £
ArelAE A= 4L .83, AT E 392 809 W
A A E 2Rt

o 2 da o

AR YUY R EX

2 AFol A= AEAE o] £8 =ALAT 21996 7
AF 3F kel AA AEFF o] o]FoiFt 4 F2
Mg, Aol 5219 4/ Y 23 (H)oll A7
AzE AGE dFgel g S F 4 3
P AFHN A Foll e 7ETAL AN A HE
g LD TR E 53] YAZIF sl4F9
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th 47 WK F8AA 5 A F 2605 A AEAE
v Zabod 23500 5 3|43t e 24 SHE 90.4%F B
t}, o} F ZF7FHe] 6714 wluke] At F-ghol Bk
1145 Alo)stm 2319 o] Rp 27 Mol L= Yot

AR 2 gy

2 AFoME HEAE o8 £37 Ard

SPSSWIN Z g 18l& o] &3t 918, 243 %t

D AEge] ASoe HEdH 3 FHA, 2RY AR
W As e dAte) el vrdd EA4 Y F
FAA e ZHHAAFEA, 5 iRz ASE
& Mol

2) 2AA 23 A E2A (Hierarchical multiple re-
gression analysis) & o] &3ted ZFIAAEA 2917}
Al EA(E537EA g A Y A3
E)o) FHAA 7tF AL A FulE S o] A x A
YA g B4 A

3) Sheffee # A (multiple comparisons)$ o] &3
AHE-4(ANOVA) & A 83t =733 540 3
Asze}dAEY XA s 27H Fxd
2 FatE e E vja st et

e

z

(=

N. A A
1. CHAIRES) Qurs S

B AT g AdAE Mg a9 470 e
o4 A 64 4Y o)A F A A TFFRY+ B
AL 2317 2 2 23404 404]9) A BT 2 wolm gle
o HE 4l AEe] QAR EHE AL QU 0%
AL ol el YA AFALE didRtel) A AeEdeS
2 o HF 3370 ol ahe) HE A & 28l A
He B ot taalEe] a4 FEHE #
Bl E 4 e AHAE FASYSE HedFo
(E Dol A bt gl%e] tl R v]Eo|glov] g
=7 FRE AR ZYUE BE4FE 3% Sato] of
o) Aol w8 ke Aol vlal 64%7F AEANE F
dstgend Wiat 9 oa) 3BA Fof chekgl Fofg

F@AAe) TF5h 99iek,

2 SEA 2BA ZRBASY HRUEE, 22
HBHSHO| ISt MBS W N E 2X
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a7k 538 =) A28 A2E

Z8AA TF kx| ER3AH Y B4 3 A EatS
&, 23 S5 R EA R As e WA ey ¥
E&(Z 2>9 2

FaAA AFHR B4 F e b HA
14.52 3 213 FolA Az 3450 T34
Alel ol 77t wlmA chofdl 71 A& gTEcha
Boretgich 59 Fox o AAA el E 2l
A %7t ebel o] &3} ebdol wvlmz F e A &
E4 Y34 ] vtz darsham gleh 2y gL
AA B4 FollA 7ha 22 34 12724 Ao 4o
UolA ZrEatel AR A ] A 2 dRa 5T
& 1oFa 9l

FRAY TF daAte] A EatE s = b 9 T
AA Fokoll Aol gtEe ol WA Frlioof g utE
=2 2AHIT ded 2F WA 1o g uk
571 % 284 ubHoll HA 23424 A Aoz A
ehd dbd Pel /R E(F21AF 11.74) Q 2 F4F(F
144 %F 6.68)ol M LESF = 15 o8l =F
EF Bolx Yt

(H 1) ARl gluky 5o (N=231)

AnkA 54 H$H(gFAA) 49
A 27.0(3.3) 23-40
732 JAAH () 47.8(37.9) 6—-204
oA g dAH (4) 43.4(35.9) 6-204
Al A4 () 38.6(294) 6-14
8ol 4aAAE () 33.2(26.5) 1-144
A LR

AE  71E 44 19.0

ol & 186 80.5

7|e 1 0.4

Zx  7EY 27 1.7

7% 70 30.3

£w 17 7.4

7]} 3 1.3

ols 113 489

2% AHEY 148 64.1

A} 76 329

&kl oA} 7 3.0

24 daA F8A44 62 26.8

daA F8AA 57 24.7

A ZA Z 824 20 8.7

ITEA FRAAA 66 28.6

Lol FHAA 14 6.1

Ao} Z 3 A4 12 5.2




o Fa 54 B34 gFdx
F8AEA
719 oA 14.5 2.8
4R Fex 16.7 2.7
q5o AAA 143 26
A4 12.7 2.8
o] 52 Y6 ¢ feedback 14.5 2.7
L2 2E o] feedback 14.6 2.9
ERELE Y 16.4 2.5
A RatEy
dubA g FatE e 12.5 3.2
el /RSl R U E s 11.7 2.8
AR ER S 12.6 2.5
2FFF g S 6.6 2.2
ot x o tHE atE S 7.6 2.3
A7) 4 Aol o 3} P E 5 15.6 3.9
A 5715 odof gt atE s 234 2.9
THAEA A A s 3L5 5.8
7144 &4 QA E 12.9 2.4
ARz QA5 13.6 3.3
BAelzds) AR s 5.0 1.6
THARAEH R AEE 40.3 4.4
MEZE L E A 19.0 2.6
ARzdo Y5 9.7 1.6
Be|zd s E 11.6 16

ZERAEAN NP A s g s Ay, A
59 Haolfol i 7 2dH Aol aHe & A
2aq, 2un Al g Bz oz

AR-E£42 371 FHAA vl gL ALE
(44 A x 9 30| )& 7MA T+ U ol @ EAE
ol AAl JF @Al vlmA A AAHILYE Ao
2 vebsteh 7HEE 2kael 2 A7) 2 )AL o A
Apoll &t S &g Ha g3l 54 7leH SHA A
Az =7t 84 19.01(F" 20) 2 7HE 3 vk A A
A7 @AM = ol 2@ BAEo] k-0l AE"Y
gEa gt A ng et 53 HEo Bw
FA g ol o3 AAA AR A, ATFAL W TFAL
g #A e Ao Fol il vl £ 33HFAH 165
11.6) & 28 bt d A A& “A 8~ F3" 7k ol 5
o] EA Y e FHoA 7R3 FE AAEE 2
et

TEHAEA T A A EAo] FHAA k3 AL A
FatExo o] Ax g vl A E golul 4
shod ghA Y o} 38| A B AL o] &3l A H(FE 3). 124
FAol A 774l &) TR EA o] A FukE 5 26% A
B3l Aoz velgch 53], i 79 AAl K] AR
HHo] oo, g Fr1&] hFAd I AR A
£5 Aysled Fa g dgoldch e F
ol ol A A A G 7t A= el JF) Fe =, 4
A ALz BEl o feedback 7 €l o] 2.2l 7 ) A 5
Fofl ol 3hA| A 3E el 2| gokeh
B4 o] wislr} A FatEol] 3 A o7 3
B AMeld Addke] Sk =] o] obdlcte
17] 95t} 5850l cfd el
|25 5 A Aol e & o 23
B%z FA= Ut 53 TRBAE
| A Bl Eol Feg vlH = 7R F
2 vebgeh(g=.27, p<.05).
a7, 44, AEAdd, 2845, T
9] ol 73t gl s BAAs
gk AUBAE Bolx Ygom 2 (a
Aol 2s] A ekgket

[o3
L ol

L

A

fo 4 dm Jo ax

u
(28

—a
i
ol

e

I N

b

N

rﬂu_‘

2 Lo
R N R )
o
£
tlo

o ol co oy do

AN

A
b
e

ko ox
P

e b
48 2

o H
2

K
offt X
e

3

B3

o
e

a:

il
o

(92}

~ -
£ o

® o
Jo

ofd
&
Mo

(H 3) SEAA ZHS ALY X R0HR0|| &S 0]X|=
229 I C1E8HEM B

A5 EAdNs F3R* Beta t P
1544 . 258374 &4 .26°
7149 ok A7 0 202 044
grg FaE A1 1.39 .165
o 5] A4 19 2.40 017
&4 18 2.32 .021
225 9] feedback 02 030  .764
22 23¢9 feedback 07 092 360
ete] 891 7e) A .09 1.37 A7
24 : Aleld 4 .33°
A= 27 4.42 .000
Az .02 0.33 740

a:F=10.02, p=.00
b: F=10.67, p=.00
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L A3z ARANE 22l F2 F
30, AEx :39)%
Fe ek 162
BAE
3 HA 31524 AA
vl wA dbdslaglcta
1353 ASE HE 2104 529 22 (754
13-42) &

AFol M=

& o] &3] Al
3 4ol noFE
w2 470 A kol AwtE o 674 o} T A St
EZe 2%
Hoz AR5 g As e} =
B TollA 7HE utE st FURD dd AEE e
R R R
4 Asich
AQulz 2 Bulz g

2 AR3e Aolt
ool A

2 ANz 2L A% Fol e iRz 2 A

QIX|zoj 2 S

2240l A, A% Y B 2=l AT A

Az xo oAz e X ool g FHAA 75 AL

FatEE E (F o Jeliglsh & 479 ﬂwz}
G (AR =

Hdl o wdgol det4xldeo 2

2] QA=A EN FEAA FF2
2100141 499 W41 (7154 9 16—64) oll —?—154
=387 e] o)Al AFEA
QA B LA 28]

H
hUs

2.
1

wolz sgz,; 40322 APAo2 oS Ee

Ao A A5 E el T gict webs &
AA= ﬂ*&iiﬂ\ o AR ol glotd
HAAEo] ey ¥ ABES oz s Ao
FAd e MIe TS EET 4 ez T4t

sl ol @ A58 ek
o] A3 xsh AR el YA A £l

o 5HA Aol 7t S o 4= ok Aul
2 A ® JA ¥

%o
A5HEE b e AE

=
E

£ QA Es} e A

FLAAEY L AT At

Z xRt vl Eoker o
ol EtA] kel FAlH 2 EakE
WA F713 wtEe L AYgsinys 25

HEEzt et s A A28 A2E

lct, HF E713 o (Internal work motivation) ghZ
=9 A folE QAR F3 W3l Aol ASxE
7 23 Fol Az erl B Fol vl & WA 57
Rojol oHgt F 2ol R Aoz vept A
3x7h A F71 o) A sHA AT v
Ft

;-

E

V.= 9

%

N

O

ARz

ATE 5T AEAS 3k
QL o) NEA] ARUEEE Y 4
29 7Hg& 7&-55}71 4 o}@l T84

AlEol

ol

2 3
ST

il

O

=

i ale

e

= 4%*%& F-obs] FRApA o] ¢ F-E-4J o] Eoil A
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— Abstract—

Key concept : Job satisfaction, Work environment,
Work preference and perception

Job Satisfaction among ICU
nurses according to the Preference
and Perception of Work
Characteristics

Song, Rhayun* - Suh, Yeon Ok*

The purposes of this study were to determine the
factors that influence job satisfaction for ICU
nurses and to analyze group differences in job satis-
faction based on the nurses’ preference and percep-
tion of the work environment with an enhanced pro-
fessional role, A total of 231 nurses who had been
working in Intensive Care Units at least for 6

months at selected university hospitals participated

* Soonchunhyung University, Department of Nursing

in the study while head nurses or those with admin-

istrative positions were excluded. The study

participants had an average of 33 months of clinical
experience with an age range of 23 to 40 years.

The data were analyzed by utilizing SPSSWIN
and the results are as follows,

1) Hierarchical multiple regression analysis showed
that work characteristics defined by Job
characteristics theory and nurses’ preference /
perception of ideal work environment together
explained 33% of variance in job satisfaction.
Skill variety, task identity and autonomy as well
as individual perception of work environment
were significant variables for explaining job satis-
faction. Job satisfaction was not significantly re-
lated to age, marital status, education, and clini-
cal experience,

2) The groups classified by nurses’ preference and
perception of work environment were signifi-
cantly different in their job satisfaction. Nurses
with high preference and high perception showed
significantly higher general and specific job satis-
faction than other nurses. The nurses who
showed high preference but perceived their work
environment as not reflecting ideal job
characteristics reported the lowest job satis-
faction among the groups.

In conclusion, the role of individual preference
and perception of the work environment in
explaining the relationship between the redesign of
work environment and job satisfaction was
supported by the study. The preferences of nurses
to the innovative work characteristics should be
considered in the process of enhancing job
characteristics to lead job satisfaction and low turn-
over and ultimately to improve quality of care.
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