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ABSTRACT

The purposes of this study were to : a) examine the current foodservice management practices
of twenty-one seniors centers in charge of home-delivered meal programs, b) evaluate the
attitudes of one hundred and ten recipients of meal service program, and ¢) provide feedback
for the efficient and effective foodservice management for the elderly. Statistical data analysis
was completed using the SAS package program for descriptive analysis, T-test, and ANOVA.
The results of quantitative analysis indicated that the costs of meals, containers and special
foods were mostly dependent on the support from local government(Seoul city). The centers
where the volunteers were over seventy five p'ercent of the workers were forty-eight percent
and sixty-seven percent of the subjects in food preparation and food delivery to the homebound
clients, respectively. Meal preparation and food purchasing were mainly practiced by social
welfare worker. Standardized recipes were not developed and meal preparation was controlled
under the cook' and volunteers' experiences. The survey results of recipients who participated
the home-delivered meals program showed that the mean of meal satdsfaction score was rated
over three point five in the five-point scale. There were significant differences between dependent
variables(volunteer's kindness, plate waste, menu variety) and independent variables(sex, receiving
periods and family type of the subjects). (Korean J Nutrition 31(9) : 1498~1507, 1998)

KEY WORDS : home-delivered meals program - senior centers - volunteer - meal satisfaction
score.
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30.1~40.0% 3 14.3 UE} »aﬁf_ @l (43/“);}(?3?; )il UP;;_T jj]
40.1~50.0% 3 14.3 35 (43%)7F B2 A t
50.1~60.0% 2 9.5 El gdozs S48 igd o 23E s 7|AHO.
60.1~70.0% 3 14.3 5%)7} AATh
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Table 2. Recipients selection standards
Priori
ltern 1 2 . 3 4 Total
No. Percentage No. Percentage No. Percentage No. Percentage No. Percentage
Age 6 28.6 8 38.1 5 238 2 95
Person received 13 61.9 5 23.8 3 14.3 0 0.0
Life support 21 100.0
Health status 3 14.3 7 333 1 52.4 0 0.0
Etc. 0 0.0 1 4.8 1 48 17 90.4
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Table 3. Financial supports

ltem (%) Food cost Container cost Special food cost
No. Percentage No. Percentage No. Percentage
Seoul city
<25.0 3 143 4 19.1 7 333
25.1~50.0 0 0.0 2 95 1 4.8
50.1~75.0 3 143 0 0.0 1 4.8
>75.1 15 714 15 71.4 12 571
Total 21 100.0 21 100.0 21 100.0
Average 79.56%33.08(%) 75.71+41.06(%) 63.01 £ 46.68(%)
Center
<250 17 80.9 17 80.9 18 86.7
25.1~50.0 3 14.3 1 48 0 0.0
50.1~75.0 0 0.0 1 4.8 1 4.8
>75.1 1 4.8 2 9.5 2 9.5
Total 21 100.0 21 100.0 21 100.0
Average 12.41+24.81(%) 14.76+32.81(%) 13.89+32.42(%)
Civilian
<250 18 85.7 21 100.0 20 95.2
25.1~50.0 2 9.5 0 0.0 0 0.0
50.1~75.0 1 4.8 0 0.0 0 0.0
>75.1 0 0.0 0 0.0 1 4.8
Total 21 100.0 21 100.0 21 100.0
Average 6.88+17.43(%) 0.00+£0.00(%) 4.05+£18.57(%)
Etc.
<25.0 21 100.0 21 100.0 21 100.0
Total 21 100.0 21 100.0 21 100.0
Average 1.15£5.26(%) 0.00£0.00(%) 0.00+0.00(%)
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Table 4. Employee status of the foodservice department

em(No) Production & package Delivery
No. Percentage No.  Percentage
Cook
0 7 33.3 18 85.7
1 10 47.7 3 14.3
2 2 9.5 0 0.0
3 2 9.5 0 0.0
Total 21 100.0 21 100.0
Clerk
0 16 76.2 12 57.1
1 4 19.0 6 28.6
2 1 4.8 3 143
Total 21 100.0 21 100.0
Etc.
0 20 95.2 19 90.5
1 0 0.0 2 9.5
3 1 4.8 0 0.0
Total 21 100.0 21 100.0
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Table 5. Importance of menu-planning
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Priority(no. (percentage))

ltem " 3 3 2 s - No answer Total

Budget 7{33.3) 2( 9.5 3(14.3) 7(33.3) 2( 9.5 0{ 0.0) 0( 0.0)

Nutrient 6(28.6) 5(23.8) 7(33.3) 3(14.3) 0( 0.0) 0( 0.0) 0( 0.0

Preference 4(19.0) 9(42.9) 4(19.0) 3(14.3) 1( 4.8) 0( 0.0 0( 0.0 211100.0

Season 4(19.0) 4(19.0) 5(23.8) 6(28.6) 2( 9.5) 0( 0.0 0( 0.0 (100.0)

Labor & Facility 0( 0.0) 0( 0.0) 2( 9.5) 2( 9.5) 14{66.7) 1( 4.8) 2( 9.5}

Etc. 0( 0.0) 1( 4.8) 0( 0.0 0( 0.0) 0( 0.0 6(28.6) 14(66.6)
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Table 6. Characteristics of recipients

Item No. Percentage (%)

Senior center

A 62 64.6
B 16 16.7
C 18 18.7
Total 96 100.0
Sex
Male 20 20.8
Female 76 79.2
Total 926 100.0
Age
<64 6 6.2
65~69 19 19.8
70~74 29 30.3
75~79 23 239
80~84 14 14.6
>85 5 5.2
Total 96 100.0
Education
No education 60 62.5
Elementary school 14 14.6
Middle school 12 12.5
High school 1 1.0
No answer 9 9.4
Total 96 100.0
Receiving periods
<5 mon. 46 47.9
6~10 mon. 29 30.2
>11 mon. 21 219
Total 96 100.0
Family type
Lonely 81 84.4
Only couple 5 5.2
With offsprings 5 5.2
Etc. 5 5.2

Total 96 100.0
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Table 7. Satisfaction mean score of foodservice
ltem Score(MEAN +5.D.) Minimum Maximum
Good taste 3.9140.96 1.0 5.0
Moderate quantity 3.54+1.04 1.0 5.0
Edibility 3.76+1.04 1.0 5.0
Soft texture 3.641+0.91 1.0 5.0
Menu variety 3.71+0.81 1.0 5.0
Volunteer's kindness 4.45+10.72 1.0 5.0
Appropriateness of delivery time 4.26%0.76 1.0 5.0
Plate waste' 4.75+0.50 3.0 5.0
T 5=Very agree, 4=Agree, 3=Moderate, 2=Disagree, 1=Very disagree
¥ 5=No, 4=Llittle, 3=Half, 2=Much, 1=All
Table 8. Differences at satisfaction mean score by sex (MEAN£S.D)
item' Male Female T-value
Good taste 4.21+0.92 3.83+0.96 1.57
Moderate quantity 3.29+1.40 3.60+0.94 -0.86
Edibility 3.95+£1.08 3.71+1.04 - 0.90
Soft texture 3.67+1.14 3.63+0.86 0.15
Menu variety 3.58+0.77 3.75+0.82 -0.80
Volunteer's kindness 4.80+0.41 4.37+40.75 3.07%
Appropriateness of delivery time 4.38+0.89 4.24+0.73 0.64
Plate waste' 4.95+0.23 4.70+0.54 2.98*

t 5=Very agree, 4=Agree, 3=Moderate, 2=Disagree, 1=Very disagree

# 5=No, 4=Little, 3=Half, 2=Much, 1=All
*p<.05 *p< 01
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Table 9. Differences at satisfaction mean score by receiving periods (MEAN£S.D)
Item ' Less 5 mon. 6~10 mon. More 11 mon. F-value

Good taste 3.78+1.08 3.97+0.82 3.71x£0.95 0.38
Moderate quantity 3.53+£1.05 3.61+£0.96 3.141£1.07 0.58
Edibility 3.62+1.15 3.82+0.98 3.71£0.95 0.29
Soft texture 3.67+0.95 3.61£0.99 3.2940.49 0.49
Menu variety 3.73+0.91 3.86+0.65 2.86+0.38 4.48*
Volunteer's kindness 4.26+0.86 4.64+0.57 4.29+0.49 2.06
Appropriateness of delivery time 4.13+0.81 4.41x0.75 4.17+0.75 1.04
Plate waste* 4.771+0.48 4.71£0.60 4.71£0.49 0.12

t 5=Very agree, 4=Agree, 3=Moderate, 2=Disagree, 1=Very disagree

$# 5=No, 4=Little, 3=Half, 2=Much, 1=All *p .05

Table 10. Differences at satisfaction mean score by family type (MEAN£S.D)

ltem' Lonely Only couple With offsprings Etc. F-value

Good taste 3.85+0.94 3.80+1.10 4.20+1.00 4.50+1.00 0.77
Moderate quantity 3.50+1.03 3.75£0.50 3.00+1.41 4.50+0.58 1.73
Edibility 3.66+1.04 3.80%1.10 4.40%+0.89 4.50+1.00 1.58
Soft texture 3.58+0.92 3.75£0.96 3.60+0.55 4.671+0.58 1.44
Menu variety 3.75+0.79 3.00+0.71 3.2010.84 4.50+0.58 3.48*
Volunteer's kindness 4.44+0.73 4.25+0.96 4.40£0.55 5.00+0.00 0.29
Appropriateness of delivery time  4.28+0.76 3.75+0.96 4.00+0.71 4.50+0.58 0.96
Plate waste! 4.71+£0.53 5.00£0.00 5.0010.00 5.001+0.00 1.24

t 5=Very agree, 4=Agree, 3=Moderate, 2=Disagree, 1=Very disagree

% 5=No, 4=Llittle, 3=Half, 2=Much, 1=All
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