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(Abstract)

Acording to the trend of highly increasing the public
telephone, understanding consumer's design sensibility is
based on designing consumer products reflecting user's
identity and it comes out as a result of wore competitive
products.

For this study, consumer's desirous sensibility of the public
telephone has been measured in checkable numbers. First
of all, 35 sensible words are narrowed down from 168
whole sensible(adjective) words using the SD method. By
this result, 7 scale form the SD method is applied to
reserch on 10 current distributed products form 30 male
and female university students.

Element factor analysis is used to group the selected
sensible words, cluster analysis is used yo classify them,
and finally discriminant analysis is used to predict the
relationship between design elements and the sensible
words.

As a result, words of human sensibility is known to divide
into 3 factors; esthetics, functionality and safety, and the
correlation of design factor is closely related with the the
telephone’s body, handset, dial board, dial button, ontrol
button, color and material.

To sum up, better public telephone design comes out from
scientific and systematic consumer's desire analysis not
designer’s design technique.

(Keyword)

Semantic Differential Method, Factor Analysis,
Discriminant Analysis.
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