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ABSTRACT

This paper atfenpts to examine the degree of chef's satisfaction on food purchasing in S~star hotel in
Seoul.  Nowadays, hotel industry in Korea is becoming nwre and more corpetitive and the hotel products
are getting familiar to the general public because of the growth of income, increase of leisure time, and
higher education. Among a range of divisions in deluxe hotel in Seou, in particular, a F&B division has
been more profitable than the others. 1t is widely accepied that the proportion of revenue obtained from
F&B sales is higher than that of reverue from room sales. However, under the IMF intervention, hotels in
Korea trend to depend on room sales rather than F&B sales in terms of profit. In such a environment, it
is essential that F&B division should carefully seck for an appropriate purchasing procedure which will
affect an organizational structure and allow the company to fulfill its goals. Moreover, it is timely for
hoteliers and chefs concerned with food cost to consider how to maximize the profits and enhance their
performance and quality of services through ideal food purchasing procedure, In this paper, the author uses
a survey techraque distributed to approximately 20 chefs who work at 5-stars hotel in Seoul.

The author expects that this paper will contribute to the researchers or practitioners who might need a
reference on the food purchasing system
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