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The Determinants of Theme Park Users' Satisfaction; Everland

Kim, Doo-Ha

SAMSUNG EVERLAND INC.

ABSTRACT

This study explored the effects of expectation, performance, and disconfirmation on satisfaction
of theme park users. Everland was chosen as the study area, and 260 users were selected by the
nonprobability sampling. In expectation disconfirmation paradigm, expectation should be measured
before purchase, and performance, disconfirmation and satisfaction should be measured after
purchase. An entrance survey was done to measure expectation, and an exit survey to measure
performance, disconfirmation, and satisfaction. '

Maximum likelihood method was used to estimate structural equation model by the LISREL 7.2.
Performance had the most significant effect on satisfaction among three variables. The satisfaction of

theme park users depends largely on it, therefore, the consideration of visitors' performance should
be essential for managers.
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