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1 Aunda PJuap Abstract

2. Sense-making©] &

1.4 &

WEHo2, N2l FUUEE AN Ee FFFA B THS 24 e
AR olgel Be A7l slold AMFeIT oY W2 TMW P PR
Mag 3 olgAEd ARAUEE AP A= 7)edT Uk N2 4
SHRAGING, BE IHR Z15E(F 57, 34, WL 94, T2l 3R o
8)0] 2AAts) 71a), EMWo) 3 Felsie o) Atk

T ARA2RE dloles) Engoln £2H ol8& AT dak B
o sl gtk S Eol, FRAUNAFITE ol§AHso] To) WA} S

AENR TRPEYG Ay Fedieta digy vy
1) Gerard Salton, Automatic text processing : The transformation, analysis, and retrieval of information by
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2 BEEMRRECE 208)

2A% Ao wizsE WA dojd F28 £ AES YR gom,
HelEisol BeANLTYDBMINE ol 8AEAA HolES F AolE S4olt
"ese) EHolt ol ZAS FUoIt 719 Hlol8 e ut FashE dojE)

e 42e ABer] Astd ALHS Kok ol @ AadolHel Holy F2e o
w02 dojHe 72E Wdse Aol (query language)E Fata ol &AT} A
A8} A¥ a7 (information need)E WoJ¥le) Fx= APHmapping) A7) RS 5
o o]F o}t

olFo] FEAZL I8 A2d F4(E-L dold 24) Mciold, ojRe AR
a7go] Alzade) Ae] 29 Adolzes FHAAY A2AY & Y& D)
o Ferack a#g delolg Agshe a9} 4BL o8l Aeldols Unt
U @ olsieieA, o8 HolEuol2ye] Holee) FEE vkt @ olsjsls
2, 28T ol80) 7F5d wlolEle) ol Fo] AR TE VENY AAAS o8}
7} okt @ olsisieAle EHsE R Jlel 2450 4ERT) oleF e A
249 24 A2DE o]887) oJFA Bt F& HWET} o £ASolAE Wk A
AYHEL 7S Aol

47 206hd Fb A2k Axe) ek 0|87 Vo] 2R} ehao] 9
Ho] fok W ol§AFo] AN THY FAoE RO, UL AY 389 V)
Z2e Aol Aotk ol2ld 712 FEANY £ 3k shiel wez HTehE= o
g7 24 A29) A7t FAAHD Ak o) FolA FRBATY o]ge] Qo] o)
Mol o|@&Holm g A Haw olgalel dF ARH olal: oA T4 AR
Mulze] eyt 903 @& & Az olHT W2 ol&xjgh Axd Al @
% A=A BAol tig AT NG 27k dehdA SQen] o) whdd 9y
sl Bl BEE AR g7 FaAe) Z7Elnh

ol#g omiolA 2 AT BAe THEEAQ o) BE 2R} ARUACA
A7) olAe] AAF ghel FoAL A Hrj 01%1} 24 PRAv| 2

computer. Reading, MA : Addison-Wesley, 1989. p. 230.

2) C. ). Date. An introduction to database systems, Vol. 1(5th ed). Reading, MA: Addison-Wesley. 1990.

3) E. Luz, H v. KeistRetzow & H. Homig "MAFIA-An active mailfilter-agent for an intelligent
document processing support,’ ACM SIGOIS Bulletin, Vol, 11(19%0), pp. 16-32.
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o] &7 4 AHAH)22 Sense-makingel &9 AL 3

ahte) o|24 wiZAes ATHT U= Sense-makingo] 29 Wi HT elAdol didd
ZES) R @) 12)3 Sensemakingo|&4] 7lvte] S PR ) ARG
o lolMe] AHLTH HANE B AT thfol Btk ofgd olw
Sense- makingo]&o] AR MU 20] 2t Joo] A LW & YEAS YHEAZ Bok.

AiAEe 2 o]t B4 MulAE ogA TRl § Al WY L5 o
e 2797 98 £TEA, dugezRe wad olgxy osE 9F 9%
MISS Fots) Bozn B B ol&xt 4 FHMHAE FHsh=n)
Qo AW olgle) A4 HEE olsjsiel oA $4 HHAMHE ALIo)
&3 gt

1. 29 SHGA o84 34 A Negloze] W

1970800 o)F, Al=® F4) FHIo DY AL Ae Il Adel wig Hw
2l HmEe] eyttt ARE Wi EMEE d2 7AES FEZM7L oRY
2 AREA o]fg AFshe Er2 A4HAT 2 WY Douglas Zweizigs}
Brenda Dervinde] €]l 93l Stk 258 "7 EMRE o8&l A=A
22 zATe] Gul} go| o] 85T gluRE B thild, F& SFos pAgE
ol 4sh=AE B Adl 4ild $eE2 2& RAEE IS F UL Aol o]&A
GPoA FFEAMBEE olf3hed F ATE olFshke A it driv =
&0l HeAg € 4 A& Ao Hn FAsAT 198003 &kt olF, AT A
oA AEAQ] FHAE] BEE & AMEshed B9 248 F R A7
A=FE A% FFEol B AR glonPens), A=y F4 A2 dyE

4) D. Zweizig & B. Dervin, Public library use, users, uses : Advances in knowledge of the characteristics
and needs of the adult clientele of American public libraries. In M. J. Voigt & M K. Harris(Eds.),
Aduvances in librarianship, Vol. 7(pp. 231-255), New York, Academic Press, 1977.

5) N. ]. Belkin, "Cognitive models and information transfer,’ Social ‘Scignce Information  Studies, Vol.
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% H2E ol8A 54 W2 Ao Dervin 3} Nilando] 8js) AAH2 Uk
o)A =019 AuwAs olfo) F T 74X FIWHE <y 13 o] ¥

" 5 AP0
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A% EAH/AN L T L g L o)e

B3R A% BRYAAE/
(. EAB R olgxE
B 2)

FA=e} A2

 J

o8z A2

(37 1) HEEAD olRoll CiEt YBE

4(1984). pp. 111-129.

6) G. Wersig & G. Windel, "Information sciences needs a theory of ‘information actions’,” Secial science
Information Studies, Vol. 5(1985), pp. 11-23.

7) T. D. Wilson, "On user studies and information needs,” The Journal of Documentation, Vol. 37(1981),
pp- 3-15.

8) T. D. Wilson, “The cognitive approach to information-seeking behaviour and information use", Social
Science Information Studies, Vol. 4(1894), pp. 197-204.

9) B, Dervin & M. Nilan, Information reeds and uses. In Martha E Williams(Ed), Amwal Review of
Information Science and Technology, vol. 21. New York, Knowledge Industry Publications, Inc. 1986.
pp. 333,

10) R. Savolainen, "The sense-making theory :reviewing the interests of a user-centered approach to

information seeking and use,” Information Proazssing & Management, Vol. 29, No. 1(1993), pp. 13-28.
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ol gz} F4 HRAMu|A8) Sense-makinge| 2] HE 5

o] 1ge Aol HAAHQ B FAHL 3 AAH FAT ol8A FAle]
A MRE EAT 2 ARste] 99 S AEY £ YA FH= AL
AAD @+ Aok $ASS Iue) AL, 23, 74, N, G4 R o]fe] A/
g QFA9e2 TAsE S4B 2 ARG J9e A e, o
PHYEE <2 150 RAE 7529 elagagle) pARAR V)oY 5 .

AABANL HRe] gapigrolt Fnel ojgubgkel T sje} vijrozy
B 328 5 Ao #3H9 Ade 1 gdd B3 SUd 94 R 448 B
2 woisly) gstel MEh AAH BAL, dE Bol MZE T Mg ge
JaH §44S 98 UL ANHoT NFshe VAL UL AAH DAL,
AE Fol ARARYN e F2e] AYD AT So Y& Aole AL Y& &
o) LSRAT Azle] g4 puy B Do

vhek ARS0] 1 ARle UFoRRE Q%o mANUW, AAY HE ¥
£, Be LsaTe S35 A5, ARDH 29n Yuoclee g wEae Bxt
Mg olch wZ, vief AlHEe] 1 ANL LEXOTY YBoE Hawn
|, Al 4R} TRe) e} o]fo] BY PuRe} olgte] BHE A
Qe Aolc,

B2 ‘083 24 ol folt of2) FYap) =] YA Yok RS A
Hoz NAge o)gAEe) a7 g 271E BAY QB oj8x FAL
BN 2% Aage) e Aze) 2Fol BRI Faoldw ¥ 5 Uk IRe
YUE ool sl REHoT TS oo PFau, ANE Nysheo)
oA ko] THFE YeHH E4E QST 2T ol8A B4 HHAAH
5} Aulze] cakele) Q16] FoE QAR WeEE YR T WS BRI
ghef ot 41 F2e) AMFS) 159 N A8 TRACHE, <23 1)
BARE WARHQ AAe AFA Eo)Ejolol BTk A4 LEXosRE A%os
SALHRARI] P2sHe Mol BEsiThe Ro] ozt AAHoE olge} gL
Ned B 75E qES ogshs RE AYEe] dYislolel Bk dAl APEL
AQR YA} wige] B 4R o] AR dig 19 WAEA iata)
28] ojelrlalo} #i.
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. AR QST Sense-making°]&

1. 32290 ey

1) Derving] AR 249

AMeg 4 AT RRPFYELE o] 8at F4 AT w2 Fhdel] LISFE
A BEYsHA =oEm glvk 2 ofF F oJFHL glA Ras L o)8A F
A Aulae] dHE fEEl] A% ol8d 2 JEA Edojdh Axel BAR £
£9] ARzt o] gat 4 MulAE w7y s g A HaltE|cjel SRRl o
g oS AFE7] A5l AMEAA NN 719 & e ARG AF
A7t ﬁif"%ﬂ-ﬂ Utk olHF ATE ARG W olFrt =MBe I, AFH
A Mulze) A, AR Tl Jgln Mulae J1EE thAl st FAH
o2 AdAsRY g AxE %A AFY AE Fgekn Qlok

WA FEge) B AR deicde] W= Dervinlle] Q7oA FAET
Atk Derving] FH9) AL ¥ H2H HEule Afoln T3
(constructivist) ) Z)the] o) o 8ot} Shannond Weaverld)ol 7125k BEA wj2irig)
& BARE Fe|x, @A, 709 AR EAzke FoleE Ru ok 1AL
el Ads B3t $MAZRE FARA AR WARe|n, o WA R B
Wa &= glE A9AEQ AARAY eAE ZAATIE A4 98 2E9E FaAzG
£ o] AlrHelt) olH® HEH ouidAMe] ARe LMD, AE 4 3
I 5AHE 5 e AEE AAN EAgch B0 B5F sl Fild A
RZ ZE o, $elo] SHE £ WRET dajske 259 AR AN 2
Hahs Aol

Derving) BEO| 724 ZABNMNEL PRWE HAF|N A Folez B

11) B. Dervin & M. S. Nilan, op. cit.

12) C E Sharnon & W. Weaver, The mathematical theory of ication. Urbana, IL, University of
Minois Press. 1949,

13) B. Dervin, "Strategies for dealing with human information needs,” Journal of Broadeasting, Vol 20(1976).
pp. 324-333.
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o4z} F4 AXAH| A2 Sense-makinge| 29 AL 7

Aol ohjel, olgAlel elstel FASE Folez £uh o voprh Derving 2US
ol olFshe ABTAHAE Wz QA o1& B 1 AAE $EE0l A4
g 2FS B3 S ANEH TS B9 AvlE AHATNE RE 2T

$UES ANEY A2E NE FRPOEA ASHeT WRHD FAY £
5o 879 AAH Axg THUch $ASS N2E AR A Wasn, 1
AN a7 DA% vlefo) $2E0] AUE A ABAZCE T2} Dervin o]
#7h FEES Jlwstn AEAY A% WA Weiode gsEa e 2w
N2E An iy el tislel ‘PERQ A3} ‘FEAY ok golg A
882 43 gloh el e BFALY 3} Sensemakingsfeitigl e AFTrk
23|, Sense-making® 2Tkl & AR o] opz} AN mdo|r] WRo) P2
Holehe folt M PR R 7)Edt £ol2 AT & AUtk

olelgt FFA dedgdoezRey fAHE Sersemakingm WL FHEZ Y 9%
% AP Y TR Q4B HelN ARHeD Y 9y A7
A H2olch e} Sensemaking® &H3) XFQ AWE ohich BRIt YAE
Aol W3 Al AAH $F Sol ATeA TG S o), ae FYA
o kol oiM FaF 247 B 5 Yok 2Ae 279 HEL olshshen) glo]
A £33 Fasith Auol o)gake o] Sensemaking®WolMs] Z3o] Hm r.
Sensemaking Rl PR E FpEoln, 4HH)Z, WA Ao, APz ok

2RE BT B2 S Yol olsis) olgA FRATE BBAY & k=0l
B olsiel 2YE BETL UoH o¥A IRBo] WHHEA 2e BET 3
o 2RE o)8AE 9RARY £EAY FAAEA) ot Wi FEHo|L,
AYY &0 T2 Wrech: YRE olgAl URel LA Wske Yosin
o4 vlRe) MaRs HEt o g A AXHEAE WANDG

14) B. Dervin, "Useful theory for librarianship: communication, not information,” Drexel Library Quarterly,
Vol. 13(1977), pp. 1632, '

15) B. Dervin, From the mind's eye of the ‘user’ : The sense-making qualitative-quantitative methodology.
In J. D. Glazier and RR. Powel(Eds.), Qualitative Research in Information Management. Englewood, CO,
Libraries Unlimited, 1992. pp. 61-B4,

16) V. R. Waldron & B. Dervin, Sense-making as a framework for knowledge acquisition. Paper presented
at the American Society for Information Science Mid-Winter Meeting, Ann Arbor, M1, 1988,
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ol#A ¥ W Sense-making®l&-& F¥3) o|daty) AME ARG BHE o
421e) AR gl g o]EHA ATEL ¥% & Javt AUk

2) A1 8 F(Information needs)

ol4bal e Ho e FA BAYE oFch ek Agle] 2yew Wod, 22
E& BE olAF e /1Y Aoldkn, fruF PRAFE BIAG VEE oy
A bRz, giek BE AFEC] Yo|§ T8 AT 25 &FYo| s
Mul2E oRA AFYE A7 S BAloldh

o] oA Derving K9 WF3 deicisls w3 ARdle & ARRES 74
@k 129 A7 AN 159 @49 AYTE A WPE Ze A 9
ARQTE olFE L stgon, 18] Fe A £ FTEAHE FUSHT A
a8 F5AL AEY =8¢ AT Axfy MulaE d=ed 7195
Ak,

ARa7o] thet Dervine] QFHYL  4H8(situation)-Z XHgap)-o] H{use) o] &+
2 edka Aok 2We RF AR QTEL ARIES 24 & Basdoht Ax
diA ZiRlgtkn FdtE 1 Axle EAE A%es dAsD, ada e
k3 HZ(tactics)?] L& 3 2 FAAE AAA7IH Axgt 1 OelE =
bl Qejxs AES o]fol} £8og BAL Dervind oF 137 W59 274 34
28 #8ch 28T Derving Sensemaking “#A|3e] 7o) ols) BA=E
ANE FFo e A Fole] Ak mEn &g lFHt ARl sayrER
2AME RAo) ol AAFeln, 875 AAHY AL HAA ez Boks
zele] FAHo2A olsislojol gtk 2, Dervind AR aFE 2 7jQle] 43L&
A¥en, 1AL SAsE L gy, 18y O APeFRE FAWHES AR
& AE Qe FHE AN 2T FAL olHFs Ao o8 ®BHE 4+ Ao
ke

71 8] Dervin®) FR&del g olgx 713 WA A FPAEE Belkin,
Taylor, 22)3 Kuhlthau® & F 16, ©j52 o879 AraTe 0& |Ad &

17) Dervin, B. From the mind's eye of ‘user’. op. cit.
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ol&4} £4 AR Mu)A9l Sense-makingel€9 H& 9

He& B3R 7] WEY F& ViR o] gk

Belkin®] AREAe) het e HRATY A28 x|4)Abel(knowledge state)ol
#12] 3 (anomaly)ol MEE] ojdths sHdo] ZAFCLIBNNW) suksE SYQIEL
350l Fo& T2EA 2 9o Ya A HA REF 4 glon, /Ay 8%
o TAY FEAAHG) AASE AEEE Poo) 2THEAE HHs EVY
% 98 Zeolck oA o)@ee IE#7] 8l Belkin® ‘2A) &(problem
statement)oll £H& $H1 Yoo, AL o9 ARePrt HHHAEAE 7)&E
£ N4 FulFdelr). o7)o)A Belkin® AR AT A%E Q4T Fo| A8
o dis) mejstar flem, olFeA Dervind} YX)3ic}: o]gx}e] 43 Belking] 7
ARE)E Grshe Aol 4o, 1 FAxKBelking] HH)S olsjshs el Fast
t}. Belking o] &z}50] WA 19 EAZ 738 A7)eRE o83l 9% =¥
o2 A2y Hag Hstn Udck

721} Belkin®] #4& FRPMAARAYS o|gAte] EANEE EH3=H 2
o a#7] HEiMe, 2e &9 DolEE 11 8ol Alele] dAE HHsh= 9v|
F(semantic network) 0.2 WHRARITE 1 2 AR o3 FHPoM, o
Hel dojgd oiisE wghsle] Wk oA, A¥e deld wixst 2g4L
APAZIE 2P JRE AT ¢ o4 Yulr} gk o] AL Dervin 3 t}
E 3o & & on, 2822 oli Belking] e FEF o84 F4Ho|
gl 87) oy

Taylore 20 o)/-& o]&Ale] #4dE 7€« 231 Uck F-FY4(question
-negotiation)2l)el] {§ T10) WY =R, Taylore 872 LA Eg 44
WAE g F(visceral need), 2414 8 7P(conscious need) FHF KT (expressed
need), HEYE FA&(question asked)-S 71&3Ac: AAz)elde 19 H2L Y3

18) N. J. Belkin, "Anomalous state of knowledge as a basis for information retrieval,” Canadian Journal of
Infornation Science, Vol. 5(1980), pp. 133-144.

19) N. J. Belkin, R N. Oddy & H. M. Brooks, "ASK for Information retrieval : Part I, background and
theory," Journal of Documentation, Vol. 38(une 1982), pp. 61-71.

20) N. ]. Belkin, R. N. Oddy & H. M. Brooks, "ASK for Information retrieval : Part LI, results of a design
study," Journal of Documentation, Vol. 38(Sept. 1982), pp. 145-164.

21) R. S. Taylor, "Question-negotiation and information seeking in libraries,” College mid Research Librarics,
Vol. 2%(1968), pp. 178-1%4.
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10 EwfREaRtE(E 288)

AAHo|ck. a7} Z1EdHL e HHL E W3] Sense-makinge| )

ARolagzdd #e 19 AT AFANM, 2t FRAT A8 Wel AH 2y
g g Qo). ojfEL F& AT EHE A 2SA FERA B
Adgict. olgd MHEL ZATART ohld} ojgatge] Yot A= VA
29 O 8459 7123 vk FFHr) Taylordll tigk Fo AR T2
2 a7slE FAlol f3d vk HuEid 4‘—'}7*}—-1’} TAES FAEY A2 4E
43¢ A7 7] W), 2 SFF AFA o) ¥4& Folod PHIE
o) @ol Hskar ok

Taylors ST BEGNH YHo)E 5&‘%—4 AT o|HEL o)aEl
g3 Aoz M FYRolEBAL ST Utk SAPYY A7l 22T Fe ol¥ A
28 Dervino] Bao g sh= Az AR5 th2coh Ade] =ATe] FRE B4
s sk AR olsidhe A oW Aoldt R Adde] PR Yol AHES
AR E=AE olsldks Aol F8sTh o] RS FTFEMTY FHAME ofF TN
o, 5 7T HFs}ct

Taylors] $7e] @ Z:zE Dervinol &) Fahg woh Akl 33| i
tole 2 &3] Bl BaE gk 2R FRaFE stk el AR
3 HHEA 2% diF FRAHclD sH7t Yu FIHAL ARRR2A 7|HT 5
9tk Taylor 9] @7+t Sense-makingo] &8} H2-5 Jaled 7ldslgAN dHo.

2 g3e w3 AL oprh '

Kuhlthaus] H2e Dervinoll 7b4 7bgch audes ARe ato g 1149 o]
ol glolMe BHWE FERFHoch AR, e aue olgs ‘TEH A
(constructive process) & & A&t AR, W5 ayrt 23¢ w32 e A4
o] Ao|BAE 1AL B we AHIolk i 0|27 Aelel F27 2

& sHEo] a5 FA thsl BEYHT 23] 259 olsfdl A Azt
fate] REo] wpy u AFFFPe) XVVAE ksl JAHe BHLE 0

<)

22) R. 5. Taylor, "Information use environments," Progress in Communication Seience, Vol. 10(1991). pp.
217-2%5.

23) C. C. Kuhlthau, Seeking meaning : A Process approach to library and information services. Norwood, NJ,
Ablex, 1993.
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£ A9 2g4a4d di(uncertainty principle) ojtk. 21E FEGA # 1F
o] A2 & e AYSL AGERchs ALl oug Fedan U Yok 7
Be Ao 8§ EQEeo|t; 7S 3oz e AFEL i

£ AR A9 T FUge o3 Jug vk gAY I 5%
e QFE & Ak BYHolMe QY Fa= FHHY g I
th2h o]y 8] FAEE AXY, Kuhlthaue] q4le ALnA Fobe] 3AH 4
goltk. 2 @ Fe S B3 P A9 AFolM, Kuhithaus A734E 7
Eile 499 @ASS Aoflon, 1W¥e olYT HASSE 1EY M s oA
A gAs}t #E AAAAk o] AP AFEo] FEE e FPE ol sk
Z2o4e T= Derving} £& o] #c} 22y Kuhlthau® AP=Folls 249
stAEo] B B8 29 ZEA lojME Dervindd & 2@t Derving] 3}
?‘é‘%lﬂl%(*&%—zli}-c’l%)% Yukzo|n] o|fxte] FAECLE 7HElA] ¥ AL,
Kuhlthaue] & dytae] olm, Bl Eal= thd Abelgh A7 digk Hdad
AAEHE 71AE 7199 d7HEAEe] opdst AL ALk

olg2te] AR ayol gk %259 olsie]l E& W7 AT A Mgl o7
£ foFld oed 2

Belking ##9] A&& @dln 1AL ZYN2He 2HA7Ie AE Tk A
o] 8AE &9 X3 #5E wds) 3] A @i =3Pk Taylore 5
3 B70] @A Aold Aol HRHMo) Qg vXexl g olsfd x
gstm Utk Kuhlthaus FRAE71E] ZA7} o) 82450] 18 JRRFE Y
su SfE4E ¢ UEE 2 F Ut 7Y WAS @5k ok

o]F Ml Alge] GFE Derving PdE Hg3l7] A I1HE AFsh o,
Dervin L3t Belkin?} Taylor?] ©l28& $2lHog FESIATE Kublthaus 53
AR g olgA F49 72H A FAL Uck

24) ibid.
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2. Sense-makingO|&

1) ol29 WA % 7183 74

Ape A2e vdel 724 Hatygoese FHE Sensemaking oL FH
eale) g 2z 709t % o|F Brenda Dervin®) A7:8d| YA BAEG
o] olge el ARUAIN A7) FAH W& W2 Yok
Serse-makingo| 22 @ 7o) WGEF o|BERNE & 84ES FFIAAT o
F ASo) yRue AAA B Fa4g FRen AnFols AFFAE F
o] vlga AME AHSTRN). E£F o] o] Richard F. Carter, Jerome
Bruner, Jean Piaget, Clifford Geertz®} Jurgen Habermés%% $AEERE FFS
yroro o, TIS Folef 2= Nicholas J. Belkin®] #]2]2] w2 Alel(Anomalous State
of Knowledge : ASK) 2.3} Robert 5. Taylors] 79 AR o8 A& NEE
o] FEH U

Dervin® 1149) o]@&& Augl FRA2Ee] 1HH o] g Ae] thF Wt
ol Aol Ao B3| 2WE Fr AU AF=FHo gASHT: YNHoR
93] Sensemakinge 7A¢lo] AF(HZHS Fala xale] BFE T HANE
Ae sgshe WAQAH) 2 A¥@EAFDRFeR AP F Uk 2AA
Sense-making® -2 oAbHEe] BFold, ARE FE A, A, 44 28I AR
sz A FAHQ SensemakingWEE0ITh Ee Sense-making Shte] T Al
o]r] Semser o] EZA|Ae] AHEolch Sense: ‘A4 & EFdy, aRe AR A7
dz, &= ¢, 97), AF 5 TisHs 4 diF ALHY AdE Vst
= oo T2 ZpEc] 4SS T, Sense-makingol £ ©]8H YIE,
Qs AT A 283 AFREe) 1% wde] AYes dshe A AT
sistal Aelole o] WHES AFUCh Dervin®e YN ARIEL 23E o
Zolgty BETD, OB AFIES Je uy, OE ARES PHE e ARES

25) B. Dervin, An overview of sense-making research : concepts, methods and results to date. Paper
presented at the International Cormmunication Association annual meeting, dallas, May 1963.

26) B. Dervin & M. Nilan, Information needs and uses. op it

27) V. R. Waldron & B. Dervin, op. at.

28) B. Dervin, From the mind's eye of the "user’. op. at.
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A1) 452 ReEck 7M 2 oujge 1AL o) BE Aotk 7
Bre 93, IAL Prel £A, 2m Q0 ArEge] Bdd) i dde] &
o] & (metatheoretic) 7} &2 AFSoly g 7)estn ok

Sense-makingo| &¢] H&3F 7wk FUflel Alshe AW EeNA Y duig 7
Aeks 9AEE Halele AEe e ¥ S ebllE Richard F. Cartere] 9
49 71Ae) oEan). BASA MEL AE Ale] 223 FIUE Aol L #E
43 QA7ke] ZA7BRE Alel, mES 2 Ale], Ll AAE vAlR] Ale], A€ H
A)|Ag}k A Ale], & AlFelMel Rt T OAIAAMY 917 Aol ., A FE}
Alel, 917k} A Ale) B SAdle RE Adle B4 EAEE. P4 28
HQ Wg P 0120 g 2F] A WA Ay} He A Pl ¥A BA
42 duino s o] JIAE Aol FddkA kRS M E Adeelch

14e] 71 BAfde JIUs et sldsE EAYEY 9dlo] |Ark
o]21§t EQ4498 Y3 Ao o ol AHHoz gt g EA¥ES
ol4aelE AL g o) vepdr ¢E B0 Fre Ao, EF, B4 9
e YFL FEdrh o] FEL AYUE 2L HalE u]E g A jlol &
22 YoprhA| &4 gk o) ARelr FaF AL, gH2EE 38 A1le] )
Nk welw, Al 234 ¥ telEA Bd5AHE HeEy) st a7} ¥
& AL AR, 27h 2 A2 BN A8 deHog g §3o)
=2, 283 2 gd2E ad F oA Ald voldt RAAA otk

A7)e A dHg 2 0|89 7MF FaF Ade, 2R3 0E ANE AF-Haold
/E&2] Sense-rmaking HE & WASHe AHolth ARL vyt PR AIFEH
& AL BHez A3s Fad g S gL onsked, dg B, 9
A Ak AYe] Asiq BRE AT} FrapEA AL 5 ok FAE
¥Ele A(gap-defining)?} AxHE AASH= A(gap-bridging)2 ol2id FAE-E g
el glolXd f8% Aoz dAE" 944 HGE ehle Aotk olg/x&e
ol2jd Q11 vt e &S ongittk

TR 43 Sense-making 2R “ARo)ET G4 ZE (A, A W9,
glgkAlelel) dojils, A3, =3I HR]), difRe|, Hr|EA, deo|guHels, ALEEQ)
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2 2E 48, A7, AAH, H%E, 3’ ALY 5 YD o] AL ‘BL
AFQe] glajo] Bel ¥ OB 4 QW 21 %A Be AWWE] NTe 87
S¢ AR HEA 2 dol B £ §1% R 200 ANE Wil A% ARG
AFskie AL AEE U WA aasd FYsH AEVE AQL o} fusA
U s 8 2 27) R, Sense-makingd Tt 217he) AAAI §A4 Bof
24g Daojop Pk ARG F|2F olelgo] Uk

Sensemakingo|29] Y1EAQ FR5L £F =R WHo2 AjEch A%
Mol Aad F4 W2 AREo] NZE ol8A 24 FZol ghme| ola)A whut
e =AEEA AL o2y BAL ATHY 2T A= A Aole @7
¢ gz Angn

Derving A9 2L Yuol o]ge HPae PFOL 2ok AL AR}
Qzke] TFAMEE e WEAZ Sn EASE /4Mn, YA FAw, NP
2 Qe 71eAE”] BAE ARGE 4T ARE oW AL B ago=y
B 279 A olAY F 31on, Aolg ol8AEe o AE FAF 27
o) ARE SUF ANE AT olg P ARFolHoln JAEFAHY SPHEL
‘2o ARE 7 oA AA el I3 ‘aEe] Y43 FRIY FeEs )

o Ay BAd S¥Hoz WL VI AeHew, Puo 879 ofd ol
$ AT ATE o)8xE ABH Fuel FEAH FHAeT BIFRLM,
AuAge) IR SRk TAT YAARCT, NS ZEAY ARAAS
oz A=

olzio) thulskal, Derving ARE Qo) o] A28 TREL FHo
o gl BE FEE EpFels), AREAT olge ovis] AUY BEIE T
A4 BFSolok

olalgr FEHY ML ARYAG-FUA Blo] Age] B AEH PIow
g FHSC olig Wske TheH 2 L2 T RPEDI AR HEH

29) ibid.

30) ibid.

31). B. Dervin, Information as user construct the relevance of perceived infortmation needs to synthesis
and interpretation, In Spencer A. Ward & Linda ]. Reed(Eds), Knowledge structure and use: implications
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Y AFHNE AE, AP WS WA gol A & Yk W YFolE o}
Bt Sensemakingol 8ol ¢ .. ¥l FFols Az, A7) AHA o=
Agsidct a2lx ARE WEN AE Wagen, 7 AR o3 S5
o S 2.

2) Sense-makingo]&2] €}'F4

Sense-makingo|82] W2 AMe] AlFAY o)y HhHEe] Wilehs 2YSE F
oA whg ek 19603 o), ALY A o|&elM F8F WHFC| HAFHog U
U Aok A2E ol2sd WHESEeC] 89y, duiv(face to face)dE AL,
e WAl o, ity 22tE, T2 AT 5] o) e AlEAge] A4
2 Fzjo AgHew dAusln Aok FFHY FEaA_Fe, Ay ABE, UF
WRE, ALEEAE 28n 1A e Tge 22 Rolge o] dug AHE
REA oj&Holn WYPEAHY olFL, AsiAAMs PHHA BIo2RE AXF
AAM] A PEdogg olFn WYHEF AUFLE sl WHEH Fagos)
NFel mFel AR vehdeR, '

olzjgh W Eo] Sense-rakingo) 22 143 o] QS wH AL Apdelch
ey, o] ol29] AIAL HrE AlRFuH B s ozl Rdsd B
o). JH), 23 oy F Aoy o|&er PR gttt B4, HE 1 o2
o] AHAQ B B8 doFct FAFE(LS ok WellA), 239 Zn o
e A mole AP BRIk A, 2 089 71EH P50 &fEL
AdEn vk Aotk e, ‘ARE @dshe ¥ 22 YR 2{E= 4¥H

for synthesis and intterpretation. Philadelphia, Temple University Press, 1983. pp. 153-183.

32) Karin d. Knorr-Cetina, Introduction: the micro-sociological challenge of macro-sciology: towards a
reconstruction of social theory and methology. In K. D. Krnorr & A V. Cicourel(Eds), Advances in
social theory and methodology. Towards an integration of micro- and macro-socivlogies. Bostorv Routledge &
Kegan Paul, 1981. pp. 147.

33) R Savolaninen, The sense-making theory-an altermative to intermediary-centered approaches in libry
and information science? In Pertti Vakkari & Blaise Cronin(Eds.), Conceptions of library and imforniation
science, Proceedings of the International Conference held for the celebration of 20th anniversary of the
Department of Information Studied, University of Tampere, Finland, 26-28 August, 1991, London:
Taylor Graham, 1992, pp. 149-164.
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A7sh $ Mok AH el mRech wRe), ‘usk e} slapEge) Aw
2o 209 AEEL oF 223 AWEA Bk 1 olfE 2 ol@o] Y P 2
o WA AAG BREA 29 DE1 Ur] ABolTh 2N U3E Esel the
ARSI ool T BASL 2% 2349 Az Polglok

Sense-makingol2¢] 7)o Al2d F4el Ao FHHY vl APEA W
o getEel AEHE 9E 229 gAs) AnEA 1 olge Adaels A
B 25 tiste] TAHA ARE APk Sensemaking AAY e APH AT
A o] HFHLE o]48 WEY ol&F TTE AZU ARP UG o
AL B YRS 2yshed Yol vlole B)F U B0 B8, SuE A
AN PBAYOE F& o] UohhexE SEANA FHEA B AL iR
(time-line interview) 7|3 #7 QE|HE Sk A3 FHA 2 E(neutral
questioning)7}&2 & 8.3 7l@E°|th

ANHO2, Sersemaking@TE AA), S422e ABelM QXY A AgE
whgol diste} TR AN AT B, QEBE B APEL aRe
38 olog A& AT Foldkm Avke Mol Fa sldiE B RHY B
Sy,

Sense-makingo] £:¢] B} H7bsh=s] o)A Dervino] LISS] M Jgo] oh
2 Ane) @Az} olfo] Poh ATE T2 welahn e RS WASelol Wk £
3, e 2 olRel Edhd AW Balo] YukHo g LS eee ojwx: o
Wapl wolehal BT Utk olAS 1RE SWH o) Auglel US e} RE
FAREL olgAEe vhee) £& Foa AEBEolol ke A Ljujazlol:

Derving 1149] ol2¢] 4A|He] B4, & 239 ATe) $8o) B EA @
s BTt 2EEE, ARLNE 9B AEE £75 o] T dooh 71
£ Sensemaking@79] AoE] TWA Qe W 5 AUn, AFHOE B4 4Y
A4 EHY 4 £ AT, BE PN ZE olgxjol FER WRE AHbsie
QAW HAZ ol RS WM Uk et ol AAF AN2d Yo FEE
2 oM, Hoh Be AlEe] IEe /AN RS/AAHCERE o BE ol8S

34) ibid.
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¥ Rolnk.

o olgd) i AFREol Aoz &) WEel FRA2H dAe) DAY
ABslor & BAWEo! ol Bk IME, VeF NEe) A2de) AFo] oAt B
Ao} A2elN WAY 4 oy Mo wgdoln AnHo] ¥ Aotk AMET} o
olEMols FARE S ol 8REelA 280 ABARA A B o), 1 A
2de) Agle) o Byo] 1 olxte) a7l HYVAE Frllncke e
2o0] 258 2 A2l s AREAF Brlse Aol 2T dSolth

osh Be FREe BE wMBI ANAR S ABE RS A4 Yo ok
o 7 olgAle) SEY S4E, a7 YY) H3AY 4 Y= A5Holw /L
F Ul AE e BEbde e Aol AU 137) WE of G & 3
P9} ol8AEL AR YRE SHBAMN DHAAE Aol B AAAE A4AUG:
aRE ol8ATe] e EAY FIT WA FAE o] BxFEol MwH TS
AFEe) ARALe] B A Rolch)

V. ARAuA d98 Sense-makingo]&9] & &

eF Sense-makingol&o] FLE AL Aol IR EXT 8 sty
A48 dar) ok $25e) dubFeg Aulre) AT A2 WEE HRe &
A EriE 543 Aulzdiie wWske PusiA B Aotk FRARIISo| 4@
ARIAE B7] A, 288 2 =A% 5HE pdEtn o8 F49 gy
gohe JRALL AT ool ok s o AT WeEe) 2 BN

35) M. 5. Nilan & P. T. Fletcher, Information behaviors in the preparation of research proposals : a user
study. In Chingchin Chen(Ed.), Information . the transformation of society. Proceedings of the 50th
annual meeting of the American Society for Information Science, Boston, Mass., October 4-8, 1987, vol.
24, Medfford, New Jersey : Learned Irformation, Inc., 1967. pp. 186-192.

36) Ruth C. T. Morris, "Toward a user-centered information service," Journal of the American Society for
Information Science, Vol. 45, No. 1(1994), pp. 20-30.
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o #Fsiok A EANFe] Hl BEoih hr-E ARAHELS 259 AT A
Hol| g HIE AFste RAoE Ba . HAEE AT AL o= A
B Atolo] FARYE or|dick 2o, FANAL Bolat) e RS ol
AEA AN dejuhe olse] Ao Rt AHFHU AYE on|gch

Tha-2 Sensemaking Rl o] Huldlk AL ES AT A g =A@ Au)o|
W 3¢ A ASAZR Za2e AP A9E gdore] 98 vy
E£5 $337) 9% 2R AL B9H%) Almolth

<z AP B>

olgAte] 278 FAMEY] AlFAshe 1R BT 5 29 dhis olgAEel A
RAF7IA F2she QxEeleld dxZeolth Kuhlthaw} A4 ANHF o]43
FAA, T2RAHY mdolX FE F A (@AY B33 Q) AlE 7
Bahe o] #8380 1 & shie ved Fuo) 84, AL FPstr) Hat
o] BRE 7IEg AREE AL ol§AE AYA 3 Azhgulg et ® o
B dhies oivisin REsin e Fodsith ARaTrr 25 oo 4% 49
Q= o829 Sense-making#HY & olafse A 53 Fasih Rue YRaw
7} 2 ARAZTI Az} ohuizt o] fAlel] osiAl RlEAl olsjEThe Rg
oje] g},

T ARAU2 e ohe} ZmARe) B o84 B4l HIe 1Rel d4
ol A¥ a7 (information need)(wants\} demands#}?) Hoh=)7l E@Eojor Fuhe
7}3E 713k o8zl F49 ABAMUIATE olBA olFFHT AZT AUt st
o g3 22 71EANgo] Basich
1) ARaTE W= PRYM(wants)oltt 2%(demands) T FUGF A2 ol r}39)
olZe o] AFoF ¥ AAWEN Au2EE ARV il oSl
71 AR aT7E ojgA €7 AAA s FE riE Aok
@ AraTe TFT 2 44 HESH FEEA FeEok) $HES TE 9|

37) €. C Kuhithau, Seeking meaning, op. cit.
38) A. Green, "What do we mean by user needs?”, British Journal of Academic Librarianship, Vol. 5(1990).
pp. 66-78.
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gAE0] Foig WaT e=AE B HEs: 4UT WHS ANT Bast 9
ot .

() 239 ApaT ARaTe HEY FFLLAY- & ol§As} FRHE o
st} Al WokalAl olshEich R % FRATE olsiihe 2 PAs st A
& ARHEFY 1442 ZE7} Holo} B,

<2ug HR QP>

DERe yREe Alggse] Masts Auizt ohith o|gA HAs|or EAE &
AEA Lo EAdY FRde dPHAGREL V) o2 ADE s ¥ Ao
ok ARaFs REE wis galdde] ook File] I mefslA] 2§ 2oig 4
Bake A - 1AL Ao BN ARKAER FE7hAA oA ddhe Ae W
tt2g). o] g2t F4ol YrAMulAr) ojPA REG ARaTe FAE G AW

A7l B 712e] 7158 Ha2o] Uk Dervingd Dewdney:=4) 1 AER
Qo) ol8Ate] FRATE Hske AnAQ WHoE 39 AREL ANt =
& v Yeso]l 9 FHEHY AN AHEE £ Aok 28 HIE5L MF
o] A5k %7t Sense-making@ @ o] A 7}A] RE-o AdH AEESE AHEEe A& X
gaick: el wF AF (o] A7) AZIY A%E Flel WellA oopnE & £
AE7R); Azl cisiyeX el hsia Fle] ojsfsten she A FAUN); olF
off tisted(Wref Fale] Ap4le] AF =&-E FEEA JHE = AvPE, 2AL FHo)
H Z2907R) ol#ldt 322 Derving] 0|2 7)2E F3 o 4FHoz 473
oA AmEe] 21 ATk

<Fg>

oo ARAHe AAEH FHE SHE T3 ALA HriEe on
Atk ol FAe AulzeAs, HYA(elevance) Hrhs A HAA
(pertinence) 9] Abaiz} W4 93=3}c). Harterthe HaAe /A A ae] 4g

39) R. 5. Taylor, 1968. op. cit.
40) B. Dervin & P. Dewdney, "Neutral questioning: A new approach to the reference interview," RQ Vol.
25(1986). pp. 506-513.
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oA aFACl o FBHL, AHY MEE A4 Fzen sem, ol o
vl AYYe BHA fAe) BAo) ohid EUT ABAY KAldn 74w
o). olelg F3& Dervino] AA4o] GANTY F1Fog Azgslolol Bk
3 Eech |

<o) /P>

AFAH 713D Mol RS, $A, ALDPE G ] =AY Mula
2 Agdde Ae] 1P FIHEAE Sl oA Pieks Aol Baid
o] 4z 49 WAL A ARAE A9 AFINA R AFY Rk A== A
Bl f¥e g4 g8 gavt g Aotk £Y Wdl A W8 Fa3H
2AE Wgske A Feaee] A4 AARGo] ol §Ate) a7 Ieht o A
AsA veel A & Al i shtel oojck

olgAtEo) ¥AF ARESS AR A4y A% VA WP WA A
® AVS 9% THE ARolth 2g AnE EMRE B8 S5k Aang
Holx 43 & Aojrk Wi FM% HES HF FHALDL BT FAPAG
FERA) 2Ade Astd BAH7] HEe) o 8A7t 2 FRE ©1§F £ WY
)4817) o

T e ol&A T4 AL ot MulAEe uHE FAE BFANT)Z 3
o WEF Alel AFAS i Aotk 1E 1) AiQlzte] YA AW B 4 g
02 AQAte) MAWALL gl Adel oM ol o] wABgol WEI
T3 o] AREE ARAARle] 13E ZHQ) shie] He) gojol sl gk 3
3 WAE Falo SPsRs ARE F= Ave 4FEch a2l 99§ by
FHE ARt Agn F2Ee AXNY o)8Art A4S A%FHoR FAFHT A
TSR 3RAIA ojFe] A & Yok dEHeZ, HAFHA =W oMY o &

41) S. P. Harter, "Scientific inquiry - A model for online searching," Jowrnal of the American Society for
Information Science, Vol. 35(1984), pp. 110-117.

42) M. ]. Bates, "Subject access in online catalogs; A design model," Jowrnal of the American Society for
Information Science, Vol. 37(1986), pp. 357-376.

43) D. C. Blair, "Indeterminacy in the subject access to documents,” Information Processing & Managentent,
Vol. 22(1986), pp. 229241,
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A9} 7P} RAFHY PEL 7 A2de] ol EHF ol AKEAE F53
€ Zolsh 29 wa, AW BAHAG T, 2ok 38, A0 28 A
g5 oz Hed dolg Fhuls AUANY Yzst Rl

<A B>

Nessl TRRlE olgal B4 FIe 27 A% 74 BYe Aol o8
2} FAloleke gojs A2y TIARIG Old g AP0N & Kaith o] AFA
ARAEL o|§A7} ZhNE BHS} 277 FOAYUA, 150 WRE = T ¥
A, 20| )G Wsks U5 Fao] FallA, Taw LSS HF
s o] FAUNE BTshe AAF Adetel 2AS E nued dEe &
A},

o187} FAlojghe fols] Bug olsj AAH izl S¥s) Wastch o
@ 230l §lol, OB BF9 o]EAE N N2AE TANGEAE ohe e
o2& oItk of@ o]§AE 9ata] NAWE TAIBH=} S EAld) HE s
& o) gAA 2He d BET o] &2}t AT wsE Ro) FAAA 1)
3t ] 23§ BHFE Aelth Bairthe A% TN FHH 2HS o425
FAKE 85 £ o] AT B o18x FARY W6l B BF AR
4 AYEE- o] 2ol Do) AUtk Wilsordde ol4E2) AlAxle 3 djojEfu)
ol ule) Al 7 2l Hiad(@Astn =E AP FoH) EUP ol&
Aol chs) 232 Fo4 IR} ARE P <5 ARY Rolekm FuY,

g-Eolut B9 HYAo) g o8 el WEue 23Eo] HUPOEA
olgat F4l9] N2T UAle] ThE Aold AL AT} I8 So, TaguetDe
olgate] H=wg Lokl GRSBOPAG)OE FHH FrINE AT 7lew
o JE AYS FRES AUy 4T o8 JeolsERE wolsE A

44) D. A Norman & 5. W. Draper(Eds.), User centered systemt design - New perspectives on human-compuiter
interaction. Hillsdale, Nj, Lawrence Erlbaum, 1986,

45) D. C. Blair, Laguage and representation in information retrivval, Arvsterdam, Hsevier, 1990.

46) P. Wilson, "Situational relevance,” Information Storage & Retriewal, Vol. 9(1973), pp. 457471.

47) ]. M. Tague, Negotiation at the OPAC interface. In C. R. Hildreth (Ed)), The online catalogue. London,
The library Association, 1989, pp. 47-60.
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H3ln 223 FIES AT HA HRnsd ATH BoIEL ke A2YE
7)&%t.

vlz|2te 2, Carroll#} Rooson®®)L o]4215e] zlo|dEL 7w AlAde o83
e 2lolA ol &xES Be® UAF ® TR A%sg F@seH A
Hoeg 2FL P20 1EL o|8AEE ANAFHo|y, M2E uiEd @
N alEA] o Bk, 12ln AAe] ALY Aol A g HEAn 5
& A3 e Ao Brh ARMNELR Az A4S MY o D8] ol ok
AE FLsln Y3, 28n BEYPIAE 15 FF TR REA% A
A& g3} Carrolld} Rosson2 ALEHE] o]A R4 2AF Agdez Y=g
Ao 8 Aold o b 1 €S HaFgse HHS F= AL e A
L OAENE FARITE oS0 T3 HA2Y FH AFE azlel @A A
BApe] 2a]5e] djd FolRRE uig & AT AT AA R BFo) AR
A5 FHAIIE Aotk

oldz o], Mz b TR WY OZ =9 @ A6l YUY BE ARE o
SXE Azde) Fgol AANTE Reoltk I Al Alage dsjMr) Rt
zelE) o] gxlel] Wit gizl REE A HAAck

V. olgxke] ol

Sense-making 2 7H%10] AlFE Tt Ale] BFE FAsm dAske dAF
g Axpde] AFelga & 4 vk 293 2 FFL A Fely AR @
A2 - A4 - o] 8e F42Q) Sense-makingshFolTa T o] Al 2
ol gate] it o)dllz ol8At FAY FRAMI2Y TRl flojA FAHI FE

48) J. M. Carroll & M. B. Rosson, Paradox of the active user. In J. M. Carroll (Ed). Interfacing thought:
Cognitive aspects of human-cmputer interaction. Cambridge, MA, MIT Press, 1987. pp. 80-111
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o) €,

olgaldl WE olsi9s) N WAl WAL olgxe) 47 Aele) ojsfolny. o|Re
AR ARIL}L o)A B4 ARAEAE FHsed o] AW shie) A
3 BAHOIL. oJSABE ThE AlREC] ok AT TUS WHoT Huo ng
259 dEs $AAG 32, 215 YHE JHo|n AW Room 3
¥z gk

olgxtEel A4 AUE 42T W naishe $4% T 743 Mol Aok 2Re A
A, lgAEL YHoE AFH WD HdN $A. A, 259 A
AH BFL o] PAE P4 VIS BED & ojSAEe] TR FAP B
2 Auo) HIshe wwe), 150 e Aol Uid 1Ee) BHLL ol A
Ql, HEAQ, AMAHQ), HNYH Wl BEE vehdd 18e 18] FAL
Qskex A BA Rabul, Toloz sk 2 YA ¥ AojPe RE
aZo] Qukm Azt ol#RIEL okF Aolsint T AWE TRAY B3
o] ARRI} Al BASE B9 Yotz Ache AL ekl

% WAz AZser @ A AR Bage) g K70l AdselMel @
Fe A4Y BYY 72AQ ool 727 B 4 = B Y5 S50 o
JJSFtEE £ 2 Utk Y S Bousky, BUYY o L3Sy Ay
o 728 E 2¥¢ ¢ Baygel Augs gEo] 2AIY AR Y5U o,
A70) 2ol 713 THFUA BY 2B &L ALY WEAE, FLH S
A50) P& AL YU PY4S Yeck 2n Yol W AsaHn AR
Moo 2R4e ‘RE AW A4 Yol T A9 ARAA A e
BYEe T o84 4 Had de YaNe PEI

AT Ago] ojtielM YolhEA], TAe UdtHo HWaFE Pa sh=vy)
1ol @l o4t Yolike FUlR dolyel AAlelnh aRe We WHosyE 1
7D Be RollN Ae BAL BAYo oga SANN 58 I AT
o) @ wWel, FEH 2L ARBo| ANH Fxo oYy BANEAN d
JlHE TRV LTS VR JAAH TRIRE AT e P o

49) Ruth C. T. Moreis, op, cit. pp. 27-28.
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A 71E9] A3 Fxeo] HHG RS AR dolA oFF anA Aew
Bk S| $E5Y UXNY T2 EHT FES €48 T o, FY= G
o g2 ‘-JrEM— A2 RS D7) A3t FHg 48 7HAch oAl ]
Eo| O FF9 ARE 7|Yske ABTH A Bot fA 50l 3= FEEA W
@ g 7]94'6}7:1141 g shte o)felnk Ayt ElSe] AES @ W $g
E9 71@9 QA3 P2t S4HT o9 We s Easer Hy, asln 529
A ool o) A Derks S-S0 TS FEEXd g =48 F
Aoz AYE) 9% Yaddd ald o Bds 9o AL dES A
Aol Bohe Aele) ololr|E 31A s fUdelth 2unE AR Ade o &4
49 ARAuzo] glojA AR oo WaRz 8 I3 Fag AAH A
ot

Ao Ag Ao gloiA 50| Aol AL HFH AFUAId )

Y ANEE T S ARE oHE 4 A ZHsA Bee fEEY F
FHolT & 4 ok WA o]l FAotloA ZALE, F Ale) MZE o
Hatein T W, Fvist Qe TS BgeA R A7) e AY A7
d glold 2% F /1A e Jides AR 4t AEAH A4 YAY &
At

2AEL A Yol Ed £ e FR] o] vk 7} duht ol welE
2 AE7 Fs Ae Ao Yeht glexel tiE] 927t deht Bl ol &
3 geAd o= Ax 9 ok A tig 7189 g XA Fxzs A, §
Y7t B 2e AL AZFH g7 olsE Aotk axd Bl AEE AEe
ZEg 44 Fo)d & glon ARTE 2Ty EAEE A & fXAAG ¢

Y5e oHF A= et k) g 718 AAF FEE A AL
A gtk gukzEoz o] BEFY A19E Ho 4AE F AT FR A
£ 570 el A8 agjekn 3050 a8y SEL g Eop gloiM o dE7L
7t 9oz 0 @9 B B FNE XY & Atk B 2EAES & JiEH

50) G. Mandler, Memory srorage and retrieval : Some limits on research of attention and consciousness. In
P. M. Rabbit and S. Dornic(Eds.), Attenttion and performance 5. London, Academic, 1975.
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nE W AFHY EAHE 7 A 2L 27IHA nAg Aol dF ¢E
& d¥she 2, Folo] ¥adA FUY 4 QAT 2Pelx et #YRlel 2
g sk A, olF ok el BRI 1 A4S AY 4 glck olRe] &7t A4
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User-Centered Information Service and Application of
Sense-Making Theory

Jin-Goo Noh *

{Abstract)

We are seeing a shift of the focus of information service from
system-centered(datacentered or intermediary-centered) approach to user-centered
approach. Sense-making theory is one of the user- centered approaches.

This study focused on usercentered information service paradigm, concepts of
Dervin's sense-making theory and interpreting sense-making theory in the practical
context of library services. The sense-making theory is basically a cognitive
approach to information- seeking, in that it recognizes information as something
that involves internal cognitive processes. The user of information becomes the
focus in this sense-making model. The sense-making theory sees information as
subjective, situational, and cognitive. It focuses on understanding information
within specific contexts and on understanding how information needs develop and
how they are satisfied. It regards the user not as a passive receive of external
information but as the center in a active, ongoing process of change.

It related to the information needs of wsers. Dervins method for
studying information needs employs the ’situation-gap-use’ metaphor. All
information needs stem from a discontinuity or ‘gap’ in one’s knowledge. Dervin
believes that information needs can be addressed by understanding the process
that each individual goes through in experiencing a gap, in trying to resolve it,

and in gaining something (especially new knowledge) from the experience.

* Lecturer, Dept. of Library and Information, Kyungpook National University.
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Sense-making, is a process; ‘sense’ is the product of this process. Sense includes
‘knowledge’. However, it includes a host of other subjective factors that reflect an
individual's interpretations of a situation, including intuitions, opinions, hunches,
effective responses, evaluations, questions, etc.

For several reasons, however, difficulties are encountered if one attempts a more
substantial assessment of the theory. First, it has not yet crystallized into a
well-defined theory. Secondly, though the theory has aroused general interest, eg.
within LIS, detailed discussion of its strong and weak points is still lacking. A
third source of difficulty is that the basic assumptions of the theory have been
explicated metaphorically.

If sense-making theory is to be really useful, it needs to be interpreted for
library settings. But we have found no attempt to construct an information service
based on the theory. Because the research tradition is still relatively young, there
are many unanswered questions connected, e.g. with the design of information
systems. In any case, e.g. intermediary access systems would be more efficient and
effective it their planning could be founded on the user-centered approach.
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