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S Qo AR ek, & AF 2 AW
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%012 a7tk YA "t
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1996):
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MEYM-ol24
(Nevins and Whitney, 1989). £3clz¢l & g 2A3 A Al ES

A& Fshq Ax, YA, stALRA 9 A}
FEol FA Uz #AAH FAste ¥
7 dae 718E JHAA HY, o9 e
e T 2o gage o8y REA
o] F43 oHe] zIFA A4E: d2FH
o] Z R oqAAF e AINE YA
goh. @8 AAY AAHLAEL AANA
HEHA &1 dolgled, ol 24 9
823 84(qalifiers)®t A A sasly FE
£ 53 8 2> (order-winner)
8 7 ded, ol 4z HAAd
st 71do] FFslazt AshEe FFo]
gzl Az, rtARREA7L &8 s 27
3 Exgoel € o EE I
et 2GR AAFAEATA] NS
23t A 9ok (Fitzsimmons et al., 1991).
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T

lll. F#AMZE Secol YE

GG Az B Bayol o
@ =% Fotl A7 Bgedo] oy
REE £ FHLE Abold] Foige 1
A3t A Aolg Iy FEY ZE
g 22 AAFE

AL #A

FaA wda Yies
4ol e AAug 2

2 Fgel H4¥ (RAL Wde 7zA
29, 3% TaRFz 29, o tay Aw
Baz #o.

31 RAZ gede (2%
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B>

R2AT 4He AP
_‘:l’_

[o]
ke

(transaction-based) HBEME22A, RA
doze) B Aw X2, Yol YE3F

2ERo2A BA A6l gQo| o T
4 5 JES s Rln. ol RAY
g rTEHed, WF S3HE YIS

[~ RS
2M AXNE eSS AHRYE OIH g

)

- Griffin & Hauser 8] 9+
* uAY, dxYely Az BE 59
Y A&l A (collocation)

* EfRA R AFE £ AE(Job
rotation)

« wtAY, AUy, AZ: RFEY
A oIV AS d3 Fo=

Y HJE S

- Kahn9 €47
* Bx7ke] A4 3] 9

ulgEol 249 4 Hg

- Ettlied] 47

* AZHE

9349 gl
(design review) A H o o F3}
* TRl AAYYEA G A REA
7+e] 81 2 (dsign/ manufacturing

job mobility)
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g A= (job rotation), F¥3IF A 3 9}
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A 'Fz23 89, o2 4AF
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AL 2 wlgel Wed AnE T n FFHoz UAEAL 4%, dE T
#3471 A4 A F1¥Y AP AHQ 9L A Qe Ad Ay

MAEE Az & "ert Aok (Kahn,
1996). X9 FHE HFAMRY Azge
7 sAET AFUANLAL ZusA R
o oA ZEA ol H7HQ A
oA AHE Kol "R FHE M=
AWA et ol g gl Eoste W
HELS A7189, §5 43, ds39 A
AMdE B 39 Fo| Aot

N e

314 TX 3] 43}

o] ML RAMztY AdFeA S Y
&3] A = Bolt} (Etlie, 1955).
29 71 &3] AleHE
WL AZEAY fal AL AES)E
o AolA 913 2 FHHA NHS s
gte Axolth o] WHE TN AzxAA
AX AQAEE EAYEL vlg g
AL SARZN AAE JLnA e
AZ 71548 S 88 59 + U4 €. 9
et tAl olF A FE dACA o)
A EAE REE Ax Bl ALE
o AAHN d 5 7] gEojth
oA Ay 2 g
A WA i =98 Ty 2
o EASAHE AFUANH o
of °o]E WetEe HAHF Fgo A
¢ A=E 43 A AAL F£ dLe
AHB YT ARYACA FolgedEo A
ARA HE A AR 2 Aol WA
A ZFE & ' dAF Ao 2NY
o2X BAZ FzFLo]l EolXA Hu
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F Ao wE@A ol TFZEHQA BA7L
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32 2AZ+ gele) sis7zegl

RAZ @Y THRFELY, o
F WYl AR Faye Ss z9
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FER29 AGHF PN dFS 2A
& AFAN ApTEA HYHY &
urh o 2 9% WAD 9
Ay HARY Z2aY

—_

o AIZE Bo] Al oy &
ARG ee Fzlo| PFFHojr} ely
A2 FA3IA(TOMY JITe 2 A
Z2 el 4FE AT YA E
SHE-FE7F BHE Zgde oo
o] ofqt dtr}(Sakakibara et al 1997).
Al ARG B dEe T3z
AdeE B 7REY
Hego whyogA FA
F9 9rax% g Fustd
FolA o X B
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e "o 3 2 2o WIE st
A & oL G487 el olF o
4 5 JA g B2 dydAe FF7eA
7N Quality deployment),
CE(Cuncurrent Engineering), 31 7%=}
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< FA @88 A9 TERFER, 2 1
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EARSL A E2Abe] oFM mZe] T ¢lE o)
g2 AHEE gt EZ7)53MQFD)=
AR 3t REDEA Alold) ARFYUA MG
FAAMAFE B2 o|tH(Griffen, 1993). &3]
2715 HAMNQFD)= o] ugte Abg
& dAYY 7]&FHY foj2 AEAA
Fod 293t}

&8 FA715AMQFD)E WE"A
E REHY O EYo) A nlxsy o
"“The House of Quality"® Edt},
QFDE AAFNLTHA oj&& Ao 1
Ao E4E7 AFUAAR AFQato) I
2% AP Yare] Adolz A
AL grolA AEE o ok AEANT A
A A 2uz7l date AR E AT
FEEAE A8 OAA AYTA o)

Ae AFALEE 98 "ad 7ed &
:']—7_7
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H-x ¢} R&D ¥A+ House of QualityE A
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F e g olslE EolA @t 1w
7 &9-A(Griffin and Hauser, 1992)=
QFDAIE M4z AdadAd HEA
Phase-Review) W& Al&3lEe AEH2
HAGS A2 T FHE vueY

1<)

FA7I5AMNG AEAY dAE HE
(Phase-Review) #HEl9] ANAF 742 g9
BAZ gAx%E f¥e was =24
Phase-Review W4jo} Bt Esia 43
AU GAAFLE X3 Q) ol wks
AT AN e B A Byl o)
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A gxn 9 FHAE Dl AhHoz B
2% Aus AL FAB: AL AN
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A Theoretical Foundation for Examination of the Impacts of the
Cross-Functional Integration Factors upon the New Product
Development Performance |

Jong-Seop Shim’, Mun-sung Lee”
Abstract

The objective of our study is to build a theoretical framework for the examination of
impacts  of  cross-functional integration upon new  product development
performance(NPDP). For this purpose, we have concentrated our efforts on
systematically delving into how cross-functional integration factors affect upon the
interdepartmental cooperation and upon the NPDP while dividing those critical
integration factors into the structural and the infra—structural ones.

We have selected interdepartmental job-rotation, consigning of papers, and
cross—functional teem meeting as structural cross-functional integration factors. On the
other hand, we have chosen Quality Functional Deployment(QFD), Concurrent
Engineering(CE), and Evaluation and Reward Systems as those infra-structural
cross—functional integration factors. After identifying those integration factors, we have
carefully searched the relationship between those integration factors and those
cooperation variables (interdepartmental common goal, interdepartmental interactions, and
common sharing of ideas and informations ) to look into how they affect upon the
NPDP.

Among cross—functional integration and NPDP related studies, our study is the first
to show systematically how strongly infra-structural integration factors affect upon the
achievement of interdepartmental cooperation and the improvement of NPDP.
Considering the limitation of our resources and time available for this research, we have
limited our study to building only a theoretical framework for future empirical studies

to look into how cross-functional integration variables are related with NPDP.
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** Lecture, Department of Business Administration, Kangwon National University
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