650 49 3983 5249 B9

o] At 3

Aol M 122 A 9H-344 A
22 Ea9 Juve) 2348 AAPAT =93
2o Aol 298, $94¢, $9L AYE
A29 oW 7178 B AAYAY HED B
2 39% 2449 4598 Rl 57} Ak B

o A7 1 ¥AES EYE f5HE AUE 29
ke 8-S 79 Z9Fol od F2HY B

g 1 9F9 &3t HopolAut EAo] Q& #of
Z Yo} £l ojolr| & A BI|2 FAL
Agste] ZEQAQ PE A/ BIE Fak
People, Process, ProductE 3X P2t 3t} ojx 7|%
o|ER ZFH 4 Z3 L Product(YAHE)E THE
o 7] gigeltt ey 4 £ FAEY A4
3 AYEFa7t BAEo AT, Elolo] FRo|gH
LFEAY golog A T AoH, FH7)
golga yete #A S AT 5 I EAE 9
& Mu|a7t F3H AEolg A gar]doly
HAAE &R Aol #A9 A7 AR F
8 A AEojgt B F YA FYTINE B
FEHYGAL o) £02 WAL F §iE Pro-
ductZ AAHSE Ao) 339 EFojgn olopy] &
& Atk o) H 19 FAProduct)E B3] A8 2
88 947} Peoples}t Processo]t. PeopleE AAAY
o] 828 39 Processt Peopled} ProductE @A A|
A F1 AF98E dFe dAYY HAHoYgn B
& QAT OA olorlaAH 1F e RAEL A,

% Infinity Management Consultants

A A QAR Yo £ & 7lee] &3 A%
A& Eate] JA4E 4 9lve Aot 2E 4 2
291 People®} Process$} ProductE 314 £4] 317
2 3.

People(Q1d 8.4)9] $8A4& A/t 7Hd 28
o 2 $84% 1 7HA} ZAzxE3 4o A5
704309 97)99 $94¢ 28 g A, Fe
229 Ao w4 AlgEe] A YU
sod el EoAE nAY EE AYZ FHAE
2ol 29 AP 27 0) W0dE o9t
AE AAgE EE leadershipe] B4 & ALEE] 3
A& o]0 Urhe A& Yol £oh. AFHY 2L
2 AAARE AA AYAMEA A7k Ffglo]
48 F 93 AT AL AAANZAA B2y 4
A& 4 YA 8 ATFE AN AY FR
7189 242 AEE 2 073, E 2o TR
Ao} =& o] Yol F I team workd] FAE 2
3 GAS ANRY QA 227 A7IAIR0] Al
FdatA s 710 1 249 A AHANF
E 8283 47430 §EFL FAFIY 7120
e 0% %9 st ANBAF AN Ee d
89 2 gt A7 A AR EoleTE o8t §)
7] gEd 173 A4sAe] ofn Fsi4 e
ARAAE AYY AP} ohdrt £t

People  Process Product

N NS




q#saM3A A33d AlLS 651

99 =XE 59 AF 2449 F3H EZ4 Pro-
ducti= Processzh= &S §39 12 Aotk 1 #&
W31 Folx FELESA & Ax 97 A
A AREE Rolth gA ZdA 34 PFYA AY
FRE 24F 4 AYol# Aot AFHE Wi}
A T4 488 5& softwarel} npd7}A| oL}, 2
RAol1 17 M1 AFHHY HPEY BH7} Ay
Aoz et 287 daME 1 249 AR
(FFH)A AHFRES Byo] Hojol 811, lead-
ership?} E-840] glom 27] doj AYL A 5 3
T Abgto]ofof g},

Process(RA 9 24) : v]3 AFY AGuES “It
is not, what you do, but how you do it.” o|& o] ¢l
o F94& g Rol 28 Ao ok oeA 3
E Ao FR83He Ao|th. £o] AFE Ho AE
of g #7t Y& o 57 oW Wo T &g
BEND F QeI AAH o 4. A A
dof 2719} AEE B3 ogfatn HFHA A
€ 918 282 Y5 ia 2 grtE A4 s we
EE A7t E&AY AAE & 4 e Aol &
Aot ALE7E A2 FH8 T B team work A
< 2E7] 94 i ol AN Holok BT & 24
S2A o 7|1ZHEete] BEE 4L 2HT F e
YHED 1F4Q Ao] Wad Aotk A4 v
o ojw & A Fgo) BETE FHo] AAH
ojof 2ol Al thet 71dee FYEo] o33}
A He Aot o] HA9 92 FIH B
of b ANEY 2AE JF Z =150 HE
Aot o] EFEo] F FHHNL W H]EZA nEZ
9| product7t AAEE RAoldh. ol ¥ A4 948
E3 A 2gojg B £ Qo). oA Tate] 39 A
£gjo] o] FoJ AW do] AT 7H4Qlo] A|2H]
ol 4& AHstn FrizA qFE AL AP 5
Aok ASHE 1 270 B 2E= A28L 295
ZolEE dojBz A8 5P ¥ ANYgRLos ¥
8 2 229 A& A8 ProcessE n}stE Ao
TLE Adolgn A} o2 F A2do) AY
o2 Azxel AYEY AlZH H 89 A7o] F
H 4 A7 AR 2 opge 24 G0 &
oA & Aol

vfAge 2 28 Q4%E Product(BAE)o)th =
E714E0) SRR S) vjs g F4& 4
At =¥t gtk 1 F49 JIXE F3Hes
ARste AFS A Aol 2H|R7} £7] Hilu
A 7 ¢ 1, AHEAAE A & F de A
Folojor AT G o]op7]3taY user-friendly
FAEE olopy] Btk @7bA 9 AAHE o} AE ) H
7] 7t 9 #4L value chain(7}X| 87} 1a))olg
st oA AitEe] ARH gANES HY
A GA AR FobEE 7HAA Y ARE ook
1t d & 9 & AT A HAlste 4L 92
A% 13 /1A 87 Boge A 2 4 7Y
Fd A AAete BT £ FEE FA A
71Eole] B 3 B IR GA HA F= B %
B O ¥4A P AAH HAE M 2T A
oA gt & AL H& WES HHety HH F
T AEE Hudd A3 B ARY YFdMe &
e FEs e QoY 2 78S AS, 4, AA
o e g A3 2 A& o)FHE #71 ik ¢
Al Z&AE ‘Tt is not, what you do, but how you do”
#F E2EE oA A AT AUEY A RS
DA & gAY Azte] 2ARHE AL oyt &
guzte s A Nk B2 FEve £90] Q& A
Zo] B& Ao 2avtd olojtoju} £ L Ay
AE|A AgE 29 & 5 Ao B3] Az H
oL} A& OF = FFIANE 28R 0] A
& FHYSE A FHLEY ¢ @l
et e AAAo] dxpg 1 HIA
FHE 71, B¢ 49 4FAM £33
I E -4 FAREY YRAAME
Yol A e} #3494 22y §
9] |1 A A8 3 T #
Ao wAg dA € R JYZEN AHS
AHEO|F AT #xt9 A A,
. FR3HA A4S AL A7) ofof
Q A%3} J4E 25 dEdld]
g YA Z ARE PolT 7|8
< Yo X FaE 28T #
HFAEY FANME FEAA AR
o] op a1 A|Ate) Al Y=HE FANA

Eolg 43
o} 42
g9 4

A &

l

fo 2

o

al

alt:]

]

S
2 g
&

R
o
i

o}

3
H1 oo
M

°
“
=

N, o

s
b
fn

Al

ofN
lo,
D
ofN
ox

o
-0,
>,
o
N

rob 2

(2 ok
.
o 2

o o I

2l
o o
2o
2y

!

o]

T

3¢

—_—

_.&y

ot

o
2 om,

8]

i off © O N mx L

oxl oXx
i,
rir
pu



62 %9 3983 5244 2993

= oJFofAE AL FAs ok s AN 4
AL obE] At U A £449 HE, 7}
A, 47 £97)9 w2t AARQ X7} RS2 v}
A9 do] ohdrt @t ojeho] AHY FEQ
239 AAEY AL FEY o)fFgoTR GG
A%71€9 EUE Fold 5 qlth

71 7159 399 30 22(3P)2) People, Pro-
cess, Product7} FAFo)7]e Ao 2823 Agd

A0 dth. 2ed o)A AW FoHu e Lo
g7 BdHEsld 424 ZAA dFEH
w712 &4,

dA 7led vis %01 3P FolA Ad

THY 8
&g 39 FAYE EojoF AT WLy )5eE
Hol A& £do] A 5}# A oAtel 5318 a4
OAY doke & f RAFL FE A0 receptionist
ojth. B¥ (5 AA L vl 1 2@ &) HYde
FHE Ae] 2471 1 &d9] 7R S F 98
Aoltt. AYE9 A& ALdARH w434, §x2
F39 A% AHEe Yol A HojslA Bt o]
& J4 848 2 T2 I52 97 YAl
718 AL Ao 4L FAF s B9
718 248 A4S FolAe 3E9 human re-
source 231 @t} W] F) Sl & W &
-r%} B R g 29 YA 5949 13 Y,
Z4o) et 547 o 37 1%717J°l
5”’ ol HE Atgo] & 20% BT "l gt oA
LA oF 80%9) mg¢lo] 59 vigto 2 ddtu W
e ofoy|tt.
o AEE 4 wW$EW 130] Za o] 9
SHAL LEF7} oJobr|dhe AL XA & Qo

29 o 3del Ut 27 o 3aFee B4
$ol 249 #8¢ 2= Aol 59 0|48 ¢ A%
AN 92 T % A 9E A A 29E 149
A gohE 3, A 249 A& - B4FO2 B
b W83 e FRALA HAE 245 o
%2 vigel BA%E 2347t B 424 4937
& 2R3 A4d TSE AR AN 14F &

gate] AL ol sty FAE B £FE Y8 A
A A8t oA E BAFT B dt o
RE 793t M+ alignmentz} 1 d}e6) 19 e
distraction 0.2 FFA e & AAE 2T F7} 9
£ Aot Ago] U e EolBE 4 d
of g4 A7 MY S 6}31 AAER 3t F AL
Q AHge, 31, A 52 oo o BEY
& 4dES U oy ZHEQ]'ET}“] AR ARE O
A AERE £ Qe 7188 vrad. 4% A3
9 FHE o)A 21 53 F1Y dE Gy 2
£ XN AES w10 38FEN =7 FE
A olop7| g T, FUH Y YFE FA . vt
X X8 gFo] Yy driuce drh xxg 4
< A& 9 Y9 =7E 2L xxdna oo E
o2 Agug 44 A 4= vgye 2.
Incentive(H Y 2)E R v o#3) wr} 54
UeE Rolgtx A7 da iAol g
w2} d59] =}o) 7} ,\lE S Y7 dd HM
TI1Y P2 B E g AEE B 9§ EW A
39 43 2719 -’F?JJ)r 39 FsHmd 1 F
7the] 5-10%5 AR Y FAgoz Fo}. Hoq3
T R ZI 19 F8H7L, &4, 2744, 849
FAH & uestd AAAQL Ao weh Bujd
th dAe ojopr|dt AYEY EEF FF9 K E
83 AAA 2&AS) ANYA EFE0A JA}
o A&713 & FH sty F Fojate Ao g
83 g B4d dg A4 F539 LHAER
dodF QA S FL A & F YEE AN2EE 2F
o ¥ett. 1 48+ 339 §94E 23 AAE
8 FAEY EHQ 859 AR E%°l
51, EXE J9EY A7) sopA, AR
Aol E2& FA 20k 25S FHA odde 7;i9—
29 23 Aol of . 54 M HYE Fopr}
£ HAo] 33| ozttt Qo2 A role playe}
3to] F3E ANH o2 SANA AYAARE Y3}
A ske 28 WEE gaof it 53 £93
299 71 EEH S FEY ABFY Qmi}iql‘j}

392 TU 2 458 7] 40 33 BHe
£ A4BIE B9 FFAWY 43, 343 }g
48 ZAAUE A0S 428 A2 9 $4



qaFdAgA A3 ALz 653

A=Az} Holof k. 25ANA 715HY Ao
S FAgo AF HEo] she YEL Z FYAt 2
AL JHE HEE 78S *]?.‘4 ATl 9Jatd 9
AES 715F o 80%7} A4uEEE d5o)d &
. 75%@2; Q19 3*7} A9 A g 4474

FT AY E HolRt A48 & Y

Ao} 9. 989 A2¢ 259 £1 #28

Product(4+&) AeA4 <] AYF A2 da)
WA oopy] Hut Ay XNEE JRE Bﬂ LA

o AAHE O serviceE oJokr] & 4 91t} Service
AEL 202 wA7)7} P2 1 7HH e 7|Fe] 7
3 A E ol ok At
BEY 7HA 7} 33 FHAA FAR Ln| A
BEE Gx¥e ¢ 270 4 g& Aotk £F
UL Fa% AL 1 A4FY Aot} thA e
342t What to do®} How to dog] x}o]AHL & <o}
of 3tttk A9 A Wy Fa4E o3
ofof 3t} n74o] W ol MRutx} L A(FHE)
ol A& Nt 1F AN, A, £ AYEE
3A F4ad geid A7), £YAE AR A
g2z do) gtz o, A G, A A%
Zo] dige] A Fo] Ae7te & Aot} 3
o A g A Aol AAR o Ade ¢ 202
7b AU g o] Aol FA ALHE AL
*32}5}"4 geh F28 AAE Golof A 7t
S Aol Qhfgol 2= o8, o] ARHTE A
—4 =74 —‘°l FAA F£ =4L T3 A
29 7MA & Fed 98¢ 89 795y A
A4l 7}115&?}"1& 2 39 sl AZd. v=
o BLE HOgE uF FYAF A Zé*}?'f} A
€ BY 350 AY B9 ¢ g U4e HY9g A
ARde WA, &8, ¥EEY ez “‘Eﬂﬁi‘:}
i go] 27 £k & Agd /1S Y &4
A Ar|2zteiol s 5 HEH 1 F4, o4
€ A2dge e Yoz X5y s 9o} 239
AFES F AYToR 37} 8949 o
Bohzt A5 Aegdx FdT 5 94 =

2 3t} gxe) AP0z Hol 34 FEXEA
Fu A 43 olopr] HFE 474 2471 -

1) What is wrong?

2) What are we going to do?

3) What do we expect?

4) What is the cost?

ol g 248 FE oHF &d A
& 22 W F Yok ARFAE § ‘ﬂ%
o2

'

Qo2 g3 A2A% L1E 3 sl %?—‘7‘—4 }
&% MAATFE AX value added serviceE 3=

£ Wyolth. WAyt A ZRs A& 3CE Eiﬂ;

a2 At 1 &L Compassion, Communication¥}
Competency o]t} A& Ao} FAojth. Th&2 &
F9 22 leveld] tigtEolt).

Ao 2 e V[ RALE QTHE ARAD 7e
olth, £ &g ¥A X EEPAAA HE A
FYAt 7| EE FAY ¢ JE AFo] ¢
AEo2 250 gAY 5L AT dE A9 9
A9 oy FaHEH)s digted dEse 3
$7 B AL B $ 9l 9 &do] ojAY A
€ 17 §& e 2 gAY 48 g o A ¢
A3t & e o] fr 2 99 vk oAte 4A
o EAY M?ﬁ- 7o gstHAfA AR5 e A0l
# Az Bae st FHLY dEE g
olf % &9 4t AUt % 68%0lth o] A& BH
JAre} AR (16%)01v 744 9 o F(0%)ET AHA,
FRA Y C7 A & AL FAGAF At 94
U A= Y A }—t- 198 271, 7134 8
T olA #5dAAR 279 dFezME A5
dgoEA 715 HA Y E"}Mﬂﬂ Qe As 7
Golo} gt} F8 AETA §2& W ReM B
Y& QFE FoMe gd Aol 1 &, AAE
T A& ojepr] & ste} FF oA FAE o2 Yt A
A7ME oloby] dFu, AEFA A O2 o &
obA &3¢} tdshtet 458719 e} 1 A
o} A, NEAY §& Aoste 2FE 3
7 A7 Qe Aulag ve A4E JHAA .
ofgg HA L X Fte Aol sheH 2 WY
& g3} 2ol AAE F Uk

L #at AdE & £ F

29 Aol 2748



64 79 9% $2Y 2944

A3 E AAs 24740
4. B3R ASole #2ATE ojobyley Aekg

5. 377U LE 23T 58 B A3 Aw)
A S BojFe] BG &3
A 3t 349 718 £

6. FHFDE F2A

7. SFNA AH% A7 ojopr|E FAse] o
oF7] &t

8. 183 Hol =4=d Yo YEstE B9 A
502 A o -5 wFEL]

olgig A4 &% AR E AXE §U &F
9 A avkgo] t & Fobd Aot £ A
EE B stepd =¥ grt2 golxu} ghuint &
ZoHE B2 o] AR Eol & Y A
gojo} gtk HFE TN Y3 VHEES F
AAte] Aol JANA Aasly]) Hohe oA}
9 Az date YA SHAYE FE A
Hopo sttt

TR ROE process(YAS] FA) F2AL ook
7) HEA 2xzd Yol Qe AP o =7 E
Aot 712302 Q75 = formo] Y sic) e}
2 Aol gl Aotk oju g Aot AEAAL
#49 formatyt A QFdh B2 YRS
ANBZ2Y 1FL Ao A7IYEUNRY processE 4
HotA dot e Aol 1 EFAold AY A%
37) el du) ZGAS0] HYPAEL processE
Aedte BRE A3 AHE 9 Solt wyola
A 3d 42 XmyZ A4 gz 28 &
M FHog ARE AU FAAA, L83
oA, W7 B7], 357 §7 2ol AAH o2 A4
3= Ag olopy] ¥t o] An: dASAE gokd
2o BARE 24 & JE 71871 HE Aok
gitge] g ab@7A 2 $57) ojobrldte A
At A73E £ Aol ohet AAHQ B9 729 #
AS T3 AAAA AAAAE o] o Hol) %}

=R be AW E Fobd + e dRge &
28 F7hsteof a3

T HE AHEH oA T YAH 7] E¢le] Hu)
&9 AAE A A e 9 processE 775t
ofof At Fo& ojobrlslertt 88 Aol o}
Yzt o FA olobrlatertt 328 AL FA8 oo}
Ad. 449 &ARZH 2F4HL EA et
manual} protocolg THE O] H|X|3te] 4+ & F §lA
U3 e QA $28 34 E& EojRd
03t 24,

1. Policy ¢} Procedure

2. Job Discription

3. Documentation

4, Evaluation

5. Enterance/Exit procedure

19 A& A4EY 457189 Z-E AN
T EXNolE I F&d 2AsY B4, F3, dust
£ EAolt.

olgl@ £A9 FAglele 7Eel R3E W&
E T A% 289 F9E 99 AARE 443 B
A AFPer St 4ol £59] AE, A&
HA4 & olopr|atA gote FIPEC] A71AA Y A

S Bot F2X R =& FE 34 E oo

e 3999 AS AHF BYE 54 A
A8 1 97 EE BANAY Uee T15He2
NG & £2E FE TH e Frlge
2 149 34349 JAWAE A0 A%
WA 7188 Fol, A7)9 BANYE FA%E
2 7138 s gt sue 3949 94, 42 59
A o] olobr]E hrel Aol U Fad
Lo} AL A B cloltiol F7HRE 3$
& olob)geh A WUt AFe 0 £33 A7)
shgol St ool @ drte AEA FA7 9)
4 g |

o A9 HHE Bl AR 229 HF
o) 43¢ P73 249 BEE HY  9E R
R EEY

A3H9 A9 3PSt TAREY 22 3C
A3k AdY 18 Rl okl 19 199 ¢

rie
o

}

o>
=2



dasdAgA 4338 4118 655

ol2e) H4E do & FHAQ 4YE Huge 7
2 98 2711 =9 AFE 8A d& Yolrtok 5 &
o},

A

AR 42 e FAFL AFol A2
BAZ a2 A3 fLde 58 AAGT AFrEe

Oob._

11. 97 0h:22 PM *ANIMAL MED. CENTER POI
. Animal Medical Care Ce
» g Ammal Me re Center
.. 4 LOCATIONS TO SERVE YOU
NILES CLINIC HUBBARD CLINIC CANFIELD CLINIC BROOKFIELD CLINIC
8955 Youngstown Rd. 603 W. Libarty Sy, 228 W. Main $1. 7910 Worren-$haron 4
Niles, Ohio 44446 Hubbard, Ohlo 44423 Cantleld, Ohic 44406 Brooklield, Chio 44401
Phone 652-1401 — 399.49¢) Phone $34-2000 Phone $33-5637 Phone 4487777

ADMISSION PROCEDURES

When an animal is admitted for treatment and/or surgery,

50% of the estimated fee should be paid as a deposit. If
this payment cannot be made, life saving or pain alleviating
measures will procede, but routine treatment @r elective
surgery will be postponed until financial arrangements are
made.

The receptionist who admits the patient and has a signed
consent form from the client should explain:
1. The estimated total bill 2. acceptable methods of
payment 3. possible date of discharge
to the client before they leave the premises. When you
encounter a client with financial difficulties, the person in
charge of the treatment (Dr. in charge) should be notified.

DISCHARGE PROCEDURES

1. when a client calls to ask about their pet's condition

or progress, update them on the total charges to date,

2. When setting up a discharge appointment, tell the client
what time to come in and also tell them what the total charges
are and the balance due. Make sure the client is prepared

to make the payment when they come in to pick up the pet, in
order to avoid the embarrasment of having to hold the patient
until payment is arranged.

When explaining the bill over the telephone, tell the client
“Your total balance is $XX.00" and ask what type of payment
plan thay will be using. Give them the option of Cash, Check
or credit card. Do not give them the option of paying or not
paying, how much they want to pay or whether they will be
paying in full. 1If they ask about charging the bill, explain
to them that we do not offer that option.
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CHARGE SYSTEM

Tell the client "I am sorry, we do not have a charge system,
as we explained before." Be polite but firm and try to give
the client an impression of caring, and understanding their
situation. 1If the client says that Dr, so-~and-so said this
or that, stop them and say “I'm sorry but the Doctors are
vwwot in charge of the payment system and cannct make these
decisions.”

After you have explained the payment options to them (pre-
dated check, Master Card, Bank Americard or American Express)

and they still can't pay in full, tell them that with the

Hospital Administrator's approval, they may pay 75% of the
total bill and enter into a payment plan for the balance,

Thie should only be done as a last resort. Remember, 80%

of the people who don't pay at the time of the service are
the ones who will complain about these servicebd and become
problem clients.

SUMMARY

1. Doctor's explanation of estimate upon examination
should be quoted on the receipt.

2. Receptioniats should re-confirm the charges and discuss
payment plan. If estimate is not clear, talk to the doctor
in charge.

3, Receptionists should make assurance of final charges
when client calls for info.

4. Receptionist should reguest total payment for services.
5. Give the client all different options for payment.

6. Use payment plan as a last resort, and only after
Hospital Administrator's or Medical Director's approval.
*Do not reject a suffering animal regardless of client's
ability to pay.

*Try not to involve Doctors after step #3.

*Before final rejection of patients for treatment, consult
Hospital Administrator or Medical Director.
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Weee®  Animal Medical Care Center

AC P

* Treat new cllients as long-time friends and get to know
more of them by name.

* Greet clients and their pets bv name, know little nersonal
onecdotes ghout them, ond serve refréshments to clients,
their children, and their nets.

* Exceed clients’ expectations for service, and work hard
sgrs?ééqgt them with random, unexnected, “outraneous

* Resolve problems on the spot,

The daily human/animal bond.

"VeterlnorY services should not ceagse at the level of
on animal’s wel ~be1ng. We are here as nrofessionals to
help people enhance their lives through their nets.”

H.K, Yoo, D,V.M. Magazine,
Sentember 1992

- 4 LOCATIONS TO SERVE YOU —

NILES-WARREN-YOUNGSTOWN
CENTRAL HOSPITAL 8] HUBBARD cunic [ canrieLo cunie O BROOKFIELD CuNic O
S5 Youngatawn Rd. 003 W. Liberty St. 228 W. Main St, 7910 Warren-Sheron Rd.
Niles, Otvio 44448 Hubbard, Ohlo 444285 Canflald, Ohio 44408 Brookfiaid, Ohlo $4403
Phone: 6521801 / 3804901 / 7437177 Phons: 534-2000 Phone: BX3-6537 Phone: 448-7777
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EMPL OYEE IITIE
ATE .
‘ &) (3) ' (2) (1) (0)
EVALUATION FACTORS superior|{ above satisfacy poor unsatisfaoct
averdage ory ory

ASSISTS OTHER EMPLOYEES

—ATTENDANCE

ATTITUDE

DEPENDABILITY

HANDLING PHONE CALLS

INI¥IATES MONEY & TIME
SAVING IDEAS

INITIATIVE

JOB KNOWLEDGE

NEATNESS & DRESS

QUALITY OF WORK

QUANTITY OF WORK

RELATIONSHIP W/ PATIENTS

RELATIONSHIP W/ STAFF

SAFTY & HOUSEKEEPING

SuyP ERVISORY ABILITY
(1f opplicable)

POINTS POSSIBLE: POINTS RECEIVED: % RATING:

RATED BY:
COMMENTS:
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Animal Medical Care Center
oy

NILES-WARREN.YOUNGSTOWN CENTRAL HOSPITAL:

868 Youngstown Rd., Nilws, Ohlo 44448 .. . .. 062-1601 / 399-4981 / 743-7TT7 O
4UBBARD CLINIC:

03 W. Liberty St., Hubbard, Ohio 44425, .. ..................... B34-2000 O
CANFIELD CLINIC:
20W. Main St,, Canfield, Ohio 44408 .. ...................... ... 6R-5637 C

SROOKFIELD CLINIC:

910 Warran-8heron Rd., Brookflaid, Ohio44403. ., .............. “s-7777 O
EXAMINATION CHECKLIST

1. Coat & Skin
0O Appear Normall) Qfiy 3 ftehy
G Dult C Shedding O Parasites
O $caly 0 Matted 0 Other
O Dry 8 Tumors
Recommendation:

2. Eyes
O Appear Normal C O Infaction
O Dischargs 0 Cataract: LR __
O inflamed 0 Other —
O Eyelid Defarmities
Racommaendation:

3. Ears
O Appear Normal O Tumor: LR
O Intlamed O Excessive Hair
3 itchy O Other _
0 Mites

Recommendation:

4. Nose & Throat
3 Appear Normal
O Nasal Discharge
O intlamed Throat
Recommendsation: _

5. Mouth, Teeth, Gums
T Appear Normal () Inflamed Lips
O Broken Testh 0 Loose Teeth

(1 inflamed Tonsils
0] Enlarged Lymph Glands
5 Other

O Tartar Bulldup O Pyorreah
O Tumors O Other
O Ulcers

‘Recommendation

6. Legs & Paws
{; Appear Normal

O Joint Problems

PET'S NAME

OWNER’'S NAME

SPECIES BREED
SEX AGE ___ ___ WEIGHT TEMP
EXAMINED BY DATE
7. Heart
C Appears Normal [0 Siow O Other
O Murmur T Fast
Recommendation:
8. Abdomen

2 Abnormal Mass
0 Tense/Painfyl
O Other

G Appears Normal
O Enlarged Organs
O Fiulg

Recommendatlon:

8. Lungs
T Appear Normal
O Abnormal Sound
0 Coughing
7 Caongestlon
Recommendation:

Qastrointestinal System

2 Appears Normal O Abnormal Feces
(] Excesslve Gas O Parasites

O Vomlting Problem 3 Other

C Anorexla
Recommengation:

11. Urogenital System
C Appears Normal
O Abnoermal Urination

C Breathing Difficulty
O Raplid Respiration
30 Other

10.

O Eniargad Prostate
O Mammary Tumors

C Genital Discharge T Other
[3 Abnormal Testicles
Recommendation:

12. Anal Sacs
O Appear Normal O Abcessed
3 Excessively Full O Other

0 intected
Recommendation:

Central Nervous System
O Appears Normal ) Depression

13.

) Lemeness O Nail Problems Q) Seizures O Other

O Damaged Ligaments {J Other O Behavior Problems

Recommendation: Recommendation:
Commants:

Vaccination Program

0O Up to Date
O Vac. dus: PARVO _______;DHLP-P . Rabies . FCVR/C : Feleuk : Other
O Vac given: PARVO ______ _;DHLP-P :Rables ________;FCVRIC ; Feleuk : Other

Please feel free to contact Doctor in charge if you have any questions rggarding EXAMINATION CHECKLIST.
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Animal Meaica{ Care Center

ﬁﬂﬂ‘:\? PATIENT AND CLIENT

IS WARAEN-YOUNGSTOWN CENTRAL HOSPITAL:
,Vou:gltwn Rd., Niles, Onio 44448 .. ... 852-1801 / 399-4981 / 743-7777 © (P;:i':??xn?pt?:‘llscﬁzsr:s)

IFIELD CLINIC:
. Main St1.. Canfield, Ohlo44408 .. ......................00s 833-5537 C

JCKFIELD CLINIC:
I Waeran-Sharon Rd., Brookfleld, Ohioddddd ... ............... 448.7777 D

Thank you for giving Animal Medlcal Care Center the opportunity to care for your pet. 8o that we may becomae
better acquainted, please complete the following:

MR.
g:s' OWNER(®) FIAGT TITAL Y SPOUSE'S ~FineT TNITIAL TABT
MS.
CHILDREN
(FIRBT NAME) (FIRBY NAME) {FIRST NAME)

ADDRESS —

STREET CITY STATE Z1P CODE
RESIDENCEPHONE ___ = WORKPHONE ___ __ _  SPOUSE'SWORKPHONE ___ . .
PLACE OF EMPLOYMENT )i ADDRESS

EMPLOYER - X
SPOUSE'S PLACE OF EMPLOYMENT A ADDRESS
EMPLOYER 8.

If NECESSARY, MAY WE CALL YOU AT WORK? O YES a NO

HOW DID YOU BECOME AWARE OF OUR HOSPITAL? [ YELLOW PAGES 0O HOSPITALSIGN 0 OTHER
7 PERSONAL RECOMMENDATION — WHO MAY WE THANK?

(NAME}

So that we are able to sult your ln.dlvldual needs — which do you feei most applies to you:

Check ONE.
(1) O 1feel that my pet Is another member of our tamily.
(2 O |tesl that my pet Is just a pet.

Check ONE.
(1) O | want the best medical care available for my pet; please recommend anything that you feel is nacessary for good
health.

() [0 1 want good medlcal care for my pet, but there is a limit to what | am able to have done.
{3) O 1wantyou te perform only the services that | request.

Check ONE,
(1) T 1wanttolearn as much as | can about pet health care, please expiain in detall what has been done for my pet or what
is ngedad.

20 O 1 would prefer you Just summarize what has been done for my pet or what s needed
@) U 1 want my pet healthy, but don't need 1o know what has been dene.

WOULD YOU LIKE US TO KEEP YOU INFORMED ABOUT PROCEDURES TO LENGTHEN YOUR
PET'S LIFE 0O YES 3 NOQ

— TURN OVER —
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Rabies Clinic

AMCC and Dr. Schuring
participated in a countywide
rabies clinic June 24, This is
an annual event to prevent
rabies incidence in dogs and
cats conducted by the Trumbull
County Veterinary Medical
Association.

Beware...It's Flea Season
Flea season is here and it’s
going to stay for a while.
Routine bathing with quality
flea products will help keep
them in check. Also, dipping
and spraying on animals and
also spraying the yard will
decrease the flea population.
This initial effort of prevention
will be much more effective
than waiting until it happens.
Do you remember the year that
you had a bad flea problem?
We have quality flea products

NILES HOSPITAL

5955 Youngstown Road

NILES, OH 44446
(216) 652-0400

or {216) 399-4981

for your pets and home. Please
call our hospital for detailed

information.

Volunteers Needed

AMCC is looking for volunteers
1o take the animnals (birds, cats,
dogs, rabbits and any other
friendly creatures that you can
possibly think of) to Belmont
Pines Hospital. This is an
ongoing project of AMCC for
companion animal and human
bonding work. The staff at
AMCC and Dr. Yoo have
developed the concept through
nursing homes, elderly housing,
psychiatric hospitals and medi-
cal schools for the last 10 years.
Please call us for details.

We appreciate previous volun-
teers and pets who have partici-
pated in all the programs for the
past years.

Dr. Yoo Will

Attend Symposium

Dr. Yoo will be in the Fifth
Intemational Human Animal
Bond Symposium which will be
held in Monfreal, Canada, July
21 -26. This is for the study
and exchange of ideas in the
newly developed area of using
pet and animals for the treat-
ment of people with emotional
and physical problems. Many
institutions are conducting
researches in pet facilitated
therapy area all over the world.
Pet loss and grieving will be
alsa a subject to be discussed as
the demands are increasing

Animal Medical Care Center

—SERVICING WITH COMPASSION AND QUALITY—

Dy. Henry Yoo
Dr. Denna Schuring

BROOKFIELD CLINIC

7190 Warren-Sharon Road

BROOKFIELD, OH 44403

24 Hours Emergency Calls
Boarding & Grooming

(216) 448-7777




