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Assessment of foodservice management practices
in the employee feeding operations according to type of worKkers
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Department of Food and Nutrition, Yonsei University

ABSTRACT

This study was conducted to evaluate the industry foodservice management practices and to
suggest guidelines for the effective foodservice management., The survey for the analysis was
conducted through the questionaires to dietitians, They were divided into two groups: the white color
worker and the blue color worker. The questionnaires were received for a response rate of 73.2%.

Statistical data analysis was completed using the SAS programs for descriptive analysis, X* test, T~
test, F-test, and Fisher's LSD,

The results of the study can be summarized as follows:

1) The level of education of dietitians and food cost in the employee feeding operations for the blue color
worker was lower than the employee feeding operations for the white color worker,

2) The labor productivity indices were not significantly different according to types of workers, But in
the employee feeding operations for the blue color worker, full-time foodservice employees worked more
than 10.7 hour per week than their counterpart. This indicates the full-time foodservice employees in
the employee feeding operations for the blue color worker performed more loaded work compared to
the employee feeding operations for the white color worker.

3) Equipped rate of facilities in the employee feeding operations for the blue color worker was low
especially in the food preparation and cooking processes,

Key words : employee feeding operations, management practices, blue color worker,
white color worker
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17061384 209.91+258.7 1244+ 86.1 178.2+1714
F=196
24 o) &-B(H/A) 20+ 1.2 35+ 56° 53+ 2.7 24+ 29°
F=11.22%* ‘
A AH g (m?/AN)Y 21+ 20 24+ 22 08+ 04 22+ 20
F=0.85

*P{0.05 ™P(0.01

1) Mean+SD

2) 13| ZICH SACIM/AE HE(H/m)

) 15| ZITH SACIR/AE THMa(H/H)
)

)

AE EA/ANE TMEm/ )

3
4
5) a b, ¢ TAlz FERZED |SAHQ KI0IE 2O
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