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(ABSTRACT)

The Contents and Satisfaction of Home Care Program Delivered
by Seoul Nurses Association

Lim, Nan Young, R.N., Ph.D.

Kim, Keum Soon, R.N., Ph.D.

Kim, Young Im, R.N., Ph.D.

Kim, Kwuy Bun,R.N., Ph.D.

Kim, Si Hyun, R.N., Doctoral Candidate.
Park, Ho Ran, R.N., Ph.D.

The purposes of this study were to identify the contents and satisfaction level of the patients received home
care service, and to compare the differences of the contents by the characteristics of the patients. Seventy-
eight patients received home care service from 1st Jan. to 30th Sept., 1996 were data-collected to analyze the
contents and outcomes of home care service. Sixty-nine patients currently receiving home care service were
participated to evaluate the satisfaction level of home care service.

The data were analyzed using mean, standard deviation, x° test, and ANOVA by SPSS PC’ program.

The findings of this study were as follow :

1. The contents & outcomes of home care service

1) The mean age of the subjects was 64.4 years : 58% of them were female. Those who living in Seoul
were 83% and the rest of the subjects was living in Kyung-Gi.

2) The subjects who had one diagnosis were 41%. Over 60% of them had the disease of neurologic &
sensory system.

3) The mean number of visit was 6. Only one visit was 22%. The mean time of care was 79 minutes.
Duration of visit from 31 minutes to 60 minutes were 47 %. The subjects who terminated the visit because of
death were 67.3%. 62% of the persons who referred them to the home care service were nurses.

4) The pain after the service was more relieved than before. The amounts of intake, the degree of bed sore,
edema & fracture after the service were more improved than before. Health status after the service was
improved in general.

5) There were significant differences between initial and last conscious level in tracheostomy care &
oxygen inhalation care. There was significant difference between initial and last degree of activity in blood
sugar check.

6) There were significant differences on the number of visit in assessment of the status, evaluation &
observation, vital sign check, skin care, injection, medication, bed sore care, colostomy care, relaxation
therapy for pain relief, patient education, family care, exercise therapy, position change, supply of disinfected
equipments and infection control. There were significant differences on visiting time in nasogastric tube care,
drainage tube care and oxygen inhalation care.
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2. The satisfaction level of home care service

1) 50% were male. Over 60 years of the subjects was 61%. Those who living in Seoul were 82%.

2) The subjects who had one or two diagnosis were 32% respectively. 55% of the persons who referred
them to the home care service were nurses.

3) Total level of satisfaction of home care service was very high.

4) The older the age, the higher the satisfaction level. The larger the number of visit, the higher the
satisfaction level.

5) The subjects who were in cloudy state were higher level of satisfaction than in alert or coma state. The
subjects whose activity were normal or who needed assistance were higher level of satisfaction than bed-
ridden or immobilized subjects.

These findings suggested that the patients had substantial need for posthospital care. They tended to be
elderly and to have experienced the wide range of ‘health problems associated with aging, chronicity,
including limitations in activities, and other serious health problems.

So, the nationwide home care systems beyond the limit of demonstration program by local association and
the development of the effective financial system of home based health care are necessary for the clients who
are in need of home care.

* This research was sponsored by Seoul Nurses Association (1996, Mar).
These researchers are academic committee members of Seoul Nurses Association (1996. Mar-1998.
Feb.)

76 CistziE M36A M1E (97. 1-2¥3%) A 189%



