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Abstract

Reengineering, also known os a business process redesign, involves a
fundamental rethinking, and often a radical redesign, of an entire business
process or a set of pracess to achieve dramatic improvements. The central
paradox of reengineering is that its own advantages constitute the greatesi
threat fo its success. For reengineering to be the right choice, the organization
must have real capacities to embrace changes across the board. The key is
to begin with, and to preserve, a vision of the new order, which drives this
| structured approach, and is in turn calibrated by thot approach. However, in
| most cases of these calibrotions, the empirical evidences on the effect of
| determinants in the reengineering are required. Seemingly, the research
results in this area are scarcely verified. This article tried to search the effect
of four dimensions of the reengineering toward the performance of
reengineering. The results showed that the faciors of the organization behavior
and of the methodology/operation had more affected on the performance.
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L

E d7diA Hdg BRFLA%18] 4714
B35 i3 ebd4 2] Z 52 Cronbach Alpha
S AtEn “dFHee ey U
7rA"el Holelg JIX|2 E 39 v u|
7}A) F4 @214 3t Cronbach AlphadtS- A
A3t AarEz A 0887 2AHE
32193 0.856 WHE/S A1 0.849 A K7
2/T-22-: 0.892¢] e Ao, o9 Z
2 & AHE o BRY di7tx] 2902 ¥
2 B A EFEEEE ¢ 5 U
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4 |HE McEYE &3, Ed 2HE M2
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B 4. 27} rjory 2ol cf3t GOF xI$gHn=279)

Model SR Chi-square(df) | Chi-square/dt NFt GFI AGFI RMSR |
1 2 Firstorder factors 395.05(135) 202 0.878 0.889 0.835 0.058 i
{Correlated) !
iH 2 First-order factors 395.05(135) 2.92 0.878 0.889 0.835 0.0588 .
1 Second-order factor

2 4 First-order factors 355.01(129) 275 0.908 .914 0.854 0.052
{Correfated) !
: 2H 4 First-order factors 356.12(130) | 2.73 0.904 0810 0.850 0.054

|

I 1 Second-grder factor ! :
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2 5. 4 ZSHPH Of¥ 23 2H| EEMEStandardized) &5

T z/0l L8 sz Bt 2P| 2l
i = -l T
LAM 1 0.403 0.543 0.548
LAM 2 0.689 0718 0.774
LAM 3 0.178 0.675 0.417
LAM 4 0.766 0.706 0.737
i LAM 5 0.559 0,560 0620
LAM 6 0.580 0.646 0.602
LAM 7 0.433 0575 0511
LAM 8 0.475 0.583 0.471
LAM 9 0514 0733 0543
LAM 10 0.543 0.680 0.565
LAM 11 0.415 0571 0.617
LAM 12 0.547 0575 0513
B LAM 13 0576 0.719 0.560
LAM 14 0.654 0.678 0.652
LAM 15 0530 0.627 0559
LAM 16 0.629 0.604 0.546
LAM 17 0.728 0.637 0.782
LAM 18 0770 0.831 0.729
GAM 1 0.466 0.659 0.638
GAM 2 0.768 0.802 0753
GAM 3 0793 0.750 0.801
GAM 4 0.620 0536 0.526 :'
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