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ABSTRACT

The author describes document delivery services and document usage patterns of do-
mestic-users -based on .usage -statistical-data-_about- photocopying--service-.of - KINITL that.- -
the most important document delivery organization in Korea. And investigated ordering
procedures of users, number of document processed and rejected in photocopying serv-
Ice, and delivery methods for users and so on. In FY 1996, number of document in pho-

tocopying service increased 2.4 percent in proportion to previous year.
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