AGFEsy
H73 2%
19974 9¥

T

Za719 ARAZe} Ao FHF A7

oA, FE A A A E A LA A

A Study on the Evaluation of SME's Information Infrastucture

The purpose of this study is to identify the components of SME’s information infrastructure through
literature review, empirically investigate the components, and develop a model for SME's information
infrastructure.  The fact that SME’s are having difficulties in building their own information infrastructure due
fo the limitation of capital investment, technology, and manpower is the main mofive for the study. The
survey questionnaires were distributed to CEQ’s and users of 300 SME’s and infensive inferviews were carriea
out fo CIO's and information services personnel to further investigate H/W and S/W components of
Information Infrastructure.  The study results show that there seems to be five main factors for SME's
information infrastructure. They are: (1) Informatization Capacity, (2) Software and Network, (3)
Management Recognition and Utilization, (4) Hardware, and (5) Alignment between Users and Information
Services.
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