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Abstract

To develop an Enterprise Data Model in Information Strategy Planning, it is essential
that we first decide on the critical entities that need to be consistently managed in the
enterprise. Identifying entities is a very crucial decision that has much influence on the
subsequent phases in Information Engineering. Nevertheless, it is very subjective and
usually depends on a decision makers experience and his/her own knowledge.

In this paper, we propose a decision support system called CB*IMSS, which employs
Case-Based Reasoning as the problem solution technique. By retrieving, analyzing and
adapting some similar previous cases with a decision makers enterprise situations, this
system can help them identify and decide the critical entities required for successful
performance of the ISP.
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o] BgS LIt R oA 7Y B ¢ AFH SEAHNEZHEH EEHo 3] gut
Hoz 714y AHE 57 5 (Goal), &7 5 F(Objective), F 84 F 2 <1 (Critical Success
Factors: CSF) Tl dig #4& F3A sotant weta 719 Aga AeE Aol &
&3 #gA dEE & F Ut olEld WFA <29 3-2>% B AT E FHA ALd A
Ho]xe] JEH FRe HAAZE AFH A A& BEAFd. CBxIMSSE #AE dHolel 4
o]z Hol& <t AMEIZF AFEHEE HAHACT

>

N



TRESHREE F 208 5 48 19974 117 489

<21¥ 3-2a> ERDZ EJdF Alsvo)l29] MEAA 72

EE }—qlll\}lﬂ%?!%?——@

CSF/ENTITYR AP

<2¥ 3-2b> Al o

AL MAL

A% A=, &5,

ISP 8 Yx: 1994,

719 A=

53 349 g1, u74 g
2% 719&E A&, ol&9 I3

X 4% AAY 23, A7 AYyH £,
g #3, FF AR A4 4,
Y Avia #E AR 7, .

F84F82: 71 oluA ¥Y, AA Y &4,
% dknow-how %3, AlF FIF RA}
AR 7l x, 5F @,

FRAAFTA/AEE HEH2:

5 19 A |4 |&
"715.3.)@% S& ﬁ ;9' '\"E_’.' E
gl g =¥ 72
T |8 |% | |2
Qe BE|E
3} A}
3 3 X [x
A e A x X
74 A AL b'e X
d+ X X
NEAF X

AEE: AR TF, B3, AL AL
F&d g, £& 24, AdA, 24,
8, Az, AAF, o, g,

£& ¥F, AE A, .



49 ¢ FA-%AF FEAFAY SANA vloig] 2dgE Adate Al JAEAA DA 2Y

33 444 A%

AL 719 282 A0 HAET FAG ZAE 7122 ARE ZAC O9F #HE FIle
Rolch. wetr 7NGFX A AAY FTA} AR o] sHFdE FAE Fe Hol FA3h
ol M2 dHHE At} olu] A HFH Al ztel FAFE(Similarity)E AAToZH
7bEstth A A2 E T8 FAH8AE vE AYHolAZ ol MRS Al A
o] AteI7HY FAIZE Bd3l7] #F Ao XFED. (3.1)2 CB*IMSSAA RFAE(SSK)E
Axtslz] f1 Hog AA T go] "Wasit

ssk=zsvkl,wl k € C e 3.1

/1eA
A Mo ¥
cC %8 M= Hu
SV, tAdl Kol &4 2l RAE &
W . X

shue SV #eZ2 dgE Atdel oM §F &43 AFE Ay £439 L=
(Affinity)elth, ¥ ATFM= &2 oA (Character Matchmg) e AYsigded, 48 &9
<E 3-1>¢ o] 9¥a A AFY A SHES MEH2 M2 vag Fd A
do] @A YAGE Al 1 FE& Fode ez AHHAL F, ol FoAH Ex
Svki®] gkol 3 olgte AL 94Y AtelY EHEF AT Al EEEC] AEsA As=
Aol 3IMH Bo|rh

<E 3-1> FAZ A4t o

ugg 49 At k WA A At SVki SSk
Wi
27 FEELETE A7 e,
LAGRE ARAYgn 2 1.5
71d&34 2 AEEAY AA,
..... SARL
25 Fdo Mua A9449 7%,
ALE A5 AN £, 3 25
frEAd F7t EFdge 73,
A7le Mg AL A At
Abfiel ) A FH g Mujx
R L S R
FadE | .. 3 3
X

g fleld =y e g x4e 44" FEA(Wiold. 7HEAe
dE, BA, B Fo438Y T4 2 799 A=A JAdE 445 dEERY ABaA
(Association) Z = AUH Aolg RAEt F 71y "4‘3‘—4 °1“* 847 AEEYG F o A
HAAHA #AZ Je7tE FAZA UERE 322 ol 48 AENZRE AL Y59
A@stste Aol ubg A3 }C} E dFdAMe v 7}3‘21a <§£ 3-1>9] Wi Z¥Y gAHH
AR A ]%-“4 g oz A fAEE 215 oltk ol Abslvol A k WA AR
Adle A A2 dEE AEY vad 4 fFAIEE 215 Holgte Aotk A& E A



IRREZHE B 2048 £ 48 19974 117 491

FToE Atddlojzeo] AFY RE AIAER ol B WYoR B fFASE ANY A
o AZE A FoM AET #2 Aol AdiFez Az 4 Alde g8 fAbsite
< 3o AA Atdlel E@HO e AEEEC AE UHE Age AP & Yo A
Egians

Mo . O

34 48 wwe) 4A
M2e TA APl RBsA e BA Aldle Ao 9o wd A AdE Nze B
Al 457 AANE AAY Aldlo] AN ANE A2 B A2e BA A 23
of HAsA FASE HHol Wastt AN F2AHe 54 T e oHP =g
BANNE F2 Aol ANE 2 P2 HEAY N4& AR 27 AL £ A
Agte 4% FY2E GAL A eTHY]
£ a7 99902 ISP BAYN HyIE FRETFLUN AHHIY o=

olgt 7o 2 ¢ 5’-314 Q"“ﬂ @%@OE %‘&% Fe Fad .S-J‘EIE‘ Feld A
1A Aere] Aol olA wf g TAAHY mdoln watM 7ol BeEjsojor & HAE
B4 dEEE FLAFTAATA IHT BA Utk BT ISP dAAAE oE 7He
#AE Jetl= CSF/Entity MatrixE A th <29 3-2b>+ 2 & Bo&Eo)

2 AFdA AL U e AFE AHN AR 40 HIF AHEE AA g
AA, FAIZ AirE F3te wotd 7M1 449 2 A AlHERYYH ZE dEHEE g
A, 2 MY Aol F5HoR EXsle dHEE gosty o RFE Hostn WgPae
o2 REFY F (A A2 FE godd 357 8L dE¥E dFE 2 8746 23"
7teAel A ade AL ¢ F Ut A, g€ AdEEN} £245H0W F4TLUIE =
ottt} ol A Alasle] CSF/Entity Matrix® & FEFo 2N &% AHE} ASHYA
—r&**lﬁ?laa dg 4 ok dA, A2 4 Aldle FAATLYU BEEH A Alg

28 siotd AHEEY Fo4FLY BEE wnsed, U A2 YA Aol Yo o
‘% Aeigle] AFE FAg. hAHA, E}"] 2E JdHEES FTEE HEE og dA@
(Threshold)& 9+ AHY F5& A3 o2& M2 & dEE EE5o02 AAd,

4. CB*IMSS¢] 438 33

£ oA CB+IMSSe] dAF A dg HE 7ts4s gt Yatd & 2199 ISP
Aol A CB«IMSSE AM&3 AldlE& v uxt dth <213 4-1>2 Riesbeck & Schank7}
AN 55 € ZEZEEYAXY FA3E 2EXE vl ZHolg, CBxIMSSE Visual
Basic 4.0% Access 7.0 Hlo]elso] A Ty AlAHE AL L35le PColA FHHQL

4.1 ISP ® 3

B8 4499 /0¥, OECD 7149, 882189 €A /i 534 & Jue 3§ &40
HFAGHA Wstgel wat, S571d UM olH T FHAM HEST volrt FAHE X
8312 e ThZtEQ xge] MUlX o wWasit olad xHY Ygsoz wL Fgr P
Me AR A2de A3Hoz 7&3n 2 A4 V2 88512 st Ago] ik B
AT HFnA ste P SEME JHES VIR FR7] BFATE R0 HASD
ol AN3E 74 HAwel ZI AR ANz=dg MEz WA ISP ZRAEE AP
ISPel EX & 34, &7 g A&eA ded + dx F4¢ N2, E4, U a3y



92 5 A-3aF BRAFAY GAA dold R g AYste AR qNBPA YN 2

A 2 24 J15e ABSE A2d, AA, DANNLE 288 F q= 14 349 $F
Nad, BAste s HF ASA7 AR 278 AR ADE & Ae A2UE AL A%
AYe $Hs oo |

<Y 4-1> CB*IMSS9 8=

Rissbeck & Schank CB'IMSS

[ as na ze ]

z 38 L ETEITET ]
T
1 prat e Nawe eotity MO}
L.
o N9 ZE ARSI Hin
= 8 —
Entitye| &8
l oo
[ M22entiy BNR) ]
HAE
\\ o ® = & M
I I a_ B &
M oI 0f :

X HE [ NEBOIAHE e

AEAFAYE FH3E B 7HA HHEE FAAM AT EEY ISP ¥e A
Ak BRI AHES AT AL £EY Aol MAEaAAA 7MF HE3A A1EE &
Atz B dEolct AEHQY ISPE #3387 98ty F HHYE 399 33 2 o
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o g% FE& FHAM EFAE HEE & Athe Rolth 4, CBXIMSSE #AM4e AEE
a3t AE/7F L HF AAEAUE 2R dAG o)A AEwE AA S wEo Alad
9 AIFTE Holxgde ARE JHALAE ¥t AA, diHd A JEJ 4 g
A AE BES AAEA Raed wralAM, CBXIMSSE #3138 AlHE 2A2 Bt 4ad 4
ES AANY ¥ otz Aty FAHEI Eold & G ZE HES AAdEs FHE
Ak,

g d7e ed ge a7 @A 2 BAs AT A, A Aady 45E A
duloj2el =79 WYY Bao]l YA WA Aldlo|2y 277} 55 AR FBA
of BT v AT AL Ald $3e BAA At xR AldWol2r} 27)7)
He Wolth whehA] CBHMSSE ATl Hg8t7] Aaide F7hH Alale] Hurt A 5ol
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oz Hrtetr] g AAT AAHA e oo ©E Hrte YA FAHA Rage
9, o= $% A7 2 FAG B & Ak AR, FAE AL L H8e A9 AFA
JARe) e AAe HE/ZRE YSsof s ¥ AToINE By 44 AEY A
sl dzsged, ole tee HE2RE AR A BAE AH YSHE
o gy,
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