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Factors Affecting the Dishwashing Workers' Job Satisfaction
in Hospital Foodservice Systems

JoungSoon Park

Dietetic Department, YongDong Severance Hospital, Yonsei University College of Medicine

Abstract

Understanding the satisfaction and dissatisfaction of employees has been deemed important for smooth and
efficient food service management. The aim of this study was to examine the relationship between the
dishwashing employees’ job satisfaction and the operational and managerial factors in hospital foodservice sys-
tems. A survey of twenty conventional hospital food service systems was undertaken and detailed information
was collected from 280 dishwashing employees through mailed questionnaires. Dishwashing employees sa-
tisfaction was evaluated by measuring their job attitudes towards four aspects of their job using the modified
Job Description Index (JDI). Descriptive analysis and Pearson product moment correlation analysis were used
to analyze the data. The dishwashing workers were found to be more satisfied with their interpersonal re-
lations with co-workers than with work content, pay or promotional opportunities. The demographic variables
including education, type of employment and work experience were significantly related to job satisfaction.
As the ratio of supervisors to dishwashing workers increased, the degree of satisfaction in dishwashing work-

ers increased significantly.

Key words: dish washing worker, job satisfaction, hospital foodservice systems
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Table 1. Demographic characteristics of dishwashing
workers

Characteristic Percent
Sex
Female 96.4
Male 3.6
Age Male(%)  Female(%)
Under 25 years - 0.4
26~35 years 1.1 10.7
36~45 years 1.4 46.0
46~55 years 0.7 36.4
56~65 years 0.4 2.9
Dish washing experience
Less than 1 year 0.7 17.5
1~2 years - 10.4
3~5 years - 21.8
6~10 years 0.7 32.1
11~15 years 0.7 10.4
More than 15 years 1.4 43
Education
Primary school 0.7 14.3
Middle school 1.1 28.9
High school 1.4 521
College and higher 0.4 1.1
Rank
Supervisor 14 8.5
Dish Washing 22 87.9
Type of employment
Full-time workers 2.9 69.6
Part-time workers 0.4 6.0
Sub-contract workers 04 20.7
Work type
‘Washing only 0.4 3.6
Washing & other work 3.2 92.8
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Table 2. Mean JDI scores of Dishwashing Employees
in 20 Hospitals

JDI Score
Top Score
Mean S.D.
Work 333 6.7 54
Pay 16.1 8.3 27
Promotion 14.3 5.3 27
Co-Workers 41.7 5.7 54
Total Score 1054 26.0 162
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Table 3. Mean JDI scores for dishwashing workers in 20 hospitals by demographic variables

# of Work Pav Promotion Co-Workers
Variable observa-
tions Mean S.D. Mean S.D. Mean S.D. Mean S.D.

Gender
Female 270 333 6.7 16.1 4.1 14.2 2.7 41.8 5.8
Male 10 32.8 6.2 16.6 54 15.1 2.9 40.3 4.4

F-value 1.2 1.7 1.2 1.8
Years of dishwashing experience 1
Less than 1 year 51 33.1 7.1 17.1° 4.0 14.7 2.2 41.1 5.4
1~2 years 29 325 4.1 16.6" 3.1 14.6 2.5 41.0 35
3~5 years 61 331 7.0 15.9* 4.3 13.6 2.6 41.6 5.0
6~10 years 92 33.0 6.7 15.2° 45 14.0 2.9 420 6.0
11~15 years 31 34.4 7.1 16.0® 34 14.8 2.6 41.7 8.8
More than 15 years 16 35.6 6.6 18.0° 45 15.1 3.0 434 4.1

F-value 0.7 2.3* 1.9 0.5
Education
Primary school 42 34.6 5.6 16.8 3.8 14.5% 3.1 41.7 5.8
Middle school 84 3.50° 6.6 16.6 4.2 15.0° 2.4 420 6.3
High school 142 32.2° 6.8 15.7 42 13.7° 2.6 41.6 55
College and higher 4 34.8 22 14.3 38 14.3° 1.0 40.5 7.6

F-value 3.7%* 1.6 4.6%* 0.1
Type of employment
Full-time workers 200 33.5° 6.1 16.0 4.4 13.3* 2.7 421 6.0
Part-time workers 18 36.4" 4.6 16.6 4.2 14.7° 3.1 41.5 4.0
Sub-contract workers 59 314 55 16.3 3.2 15.3° 2.3 40.6 5.0

F-value 4.6* 0.3 6.5** 15

*P<.05, **P<.01.
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Table 4. Mean, standard deviation and range of hu-
man, system, and facility resource variables in 20 hos-
pital foodservice systems

Variable Mean S.D. Range
System
Ratio 30.5 13.8 0~62
Diet 222 9.1 12~44
Bed 776.4 359.0 250~1,620
Ave 11.7 5.1 6.5~14.2
Plate 216,783.4 107,7221 74,144~531,582
Loss 13.1 219 2~20
Hour 463.3 3221 169~1603
Human
Prom 14.3 27 13~17
Pay 16.1 42 13~19
Labor 80.0 29.2 23~100
Full 8.0 5.6 0.0~22.0
Sup 13.3 47 5.9~222
Facility
Area 211 13.9 4~99
Wash 135 12.8 2~27
Kitch 551.5 1367.7 75~6164
Noise 22 0.5 1-3
Temp 29 0.5 1~3
Light 23 0.7 1-3
Hum 2.2 1.0 . 1-3
Vent 22 0.8 1~3

T 133, T3} 4.7, 19 59-22.2 o)gic)h

AldAde) A W F A male g 2119,
EFFaF 139, WS 4~995 o] 7, foFia] WAL
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Table 5. Correlation coefficients between JDI index
and human, system, and facility resource variables

Variable DI
Human
Prom .2486
Pay -.0284
Labor -.2471
Full 1440
Sup .4605*
System
Ratio 3432
Diet 0215
Bed -.2617
Ave -.1281
Plate -.0463
Loss ' -.1290
Hour -.0841
Facility
Area 0151
Wash -.1447
Kitch -.1915
Noise -.0415
Temp 0773
Light -.0524
Hum -.2991
Vent -.0560

*P <.05, ¥*P<.01, ***P <.001.
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