B

I.4 &
I. e]&4d viA
1L #1789 449
2. HxAT
3. 3R rd
4. FAANTY T 282 54
M. Ay
1. A
2. A7y % A2y
333 2 53y
4, Ay

19974 7R 201

xr
V. 2=t84 2 =9
1. &) AX LA UEE
o) Bag s, Ary Y3
2. A o 2=
H o] 2 ] v 224
3. ALY A2y He
AZTYE R AL
V.48 2 A4
Fered

ABSTRACT

I.4 8

FU ol @A e AAe] BAL S
= Hgrl g5 otd%e JRAERE §F
OHEE FEdz o dds A2e $EY
P2 ofpelle] BYH= oAz Yrk. ok e
05 =) AN FEADNAN RN AL
X AR gz el eigiok
olspe 2A He FAE A 2HRe
go 272 T2 = H2 A7 244 o
AgrAgs YL YELN 2
g2 2uAES (NHF M 58 £
& a7stx Q7] Witk WasiHe] =

do oo

o
o

FAETHY 2vfrEelstd gdFLe dFe
2 A A=ZNE AFE JHrt2 FF kA
AA S AAYAR £FHE gl Aok

=g dae] st st uEt WolA ¢
g FFALE 2 TEA Hol AXFE S
3o glern, o] ARIEE L2 it
A Qo] A F e AXAE = vS v F2F
A7 51 ek o2 ¥ IR Aol AdF
Al g 23 o2 dlA 22 FAEgAn A &
d& 7HedA & Zlolth

old] wE LnAke] g7 Rgahr] A=
Sl &y FEQd FALe e 15N S
detete ZlxdTr dasith Rddd #d



202 FRfti 3352

7IEATE, AFAE e JeFacim o2 2
A7 2o B¥ AT (Shim, 19927 ; B, 19927
: 72184}, 19897 ; Gutman & Mills, 19825), 4
Ad e g JEouAR 4HE KEFEiEs
AT7E(H 2 - 92 19937 ; 7184 - o) 2g,
1992 ; 95, 1986”) 0] QEdl ol AFAME
A Ae TR FEAF s EREHAL
w, ool Y A A 2H S
Axrt AY gled odE AP 2ol FE
TF-5o] dpdste] 4ol gl= Aol

wElA B Qe Ul FA Y e A gelo A of
A G v Gt v g ooluPdde 4
2 At L9 a7 e AHeE &
Ae] AREAYS FEFE T HAY
Age A 712AES AFed 2 g 2
g ®1 Ao

r Hd

N
i
i

J59 gzt Fa8 e @t
A8 ‘Gl EL GHHANE s AR 5
olvie &elgt & 4 Qi) o= g FH = 22
AES BT} A AT A e 28RS AL
o S8t Aes FFAE I7Hs €<l
e ddE AL wdg Aoz R ? gw
Ho e §RoTE €l AFo ATAE
goluf Aate 2e) BelArde Faglel A4F<
ThNA Sute)] o)]2 HAHL Do 222
Aste A=ZA8]A L One Way Control < qt
e 24dow g taites 220 vo)
A7t Fo| A= BA, BEF FL A28 Y5t
Az dEoledl 2Eo|s Uy e datst
AN B} Fe BALS HB37) 98 0o
2 A% JuY o}2d 2E0] 23, WA,

1234 54 BA=AFY AL, Fol de &4

Jr_

_'_.

rd]o

AA . gao] HdolW AF L MA T o
Zglola 286,? fEARH o] o= AE Zo]
7HR ohe AL F e /12 AE
2o fEo) Mul2st do] g AFTAL
} AEe HFse o wslN @R 4
2 ZAA AFste] AR AFTUNS BE HE

gadpt Y4 o we ¢ wesie 3
T e R, Qs v g
de AZAAM A7tz Bujsts 2P E 7
A7 sl A=A 5L & & Aok

g o]
bl

~

ns[o SR n>~ ru[ru

[\
0
e

oz

HEZ) 7 (store patronage)e| 7L E:Eo]
AeEe] 917 gorn, e JPATFENA )&
HzAAYT =5 JEFAHH 22 v = A8
ste] %o}, Enis 9 Paul(1970)%e dxiie
AuA7E 577 F SHEARE AE5EE A3

o2z sttt ofo] Hlale] HE A AT

O
%k

& HEANLY T sl JEHYY T AEF
4o Mg XFete Ao, AEYOE 1A
= 4 SHAFEE MAsdterted ok xEHA A
F(RAE, 1992), Ex ‘54 A2 g A4
A A5E vYehle AXAYPF (Shim, 1992) ]

gz dte Jx2AgYFolvt JEXFAHAE R
Atk FEANLAFTE G AxAdga =g
g 2H|AREC] A &Ho2 EPPE g 54
=R %240 ZHAGL QleWA o8 HEE NHE
BE H_:_ 3-\}*: e %‘355 4E7]’ =

= ﬁlﬁ]"]‘% F FEAN P+ E JF 3 ATl
=2 2 AuE|Rpe] E4Jo] wlg] uloly o)
o]9] ZteAdel w2 AlFAAEE e
Hx7t 2 7 A& Aol

M=o 2



a¥lAe) FEHY EE AZPTYFS 49
371 A3tel Be =WEe] s ieh. Monroe
9} Guiltinan(1975)'9& A 7ke] Asto) uta} Ws)
st= A A ENA Aty oy EE 2
Hoz oFslr] A e AxAEaA 9%
T U X g2 8907k A FAF FHEH oF
G Wot 28\2te] JTNT ZH] FFE
Ax WEE 2] 9B WP S BAE7) A4
A=Y 4 (path analysis) & Al 88l &3, &
Aol gak Avta] Hd et 7, A o el o
& A=, AEHAHe FaA, dESA A z}o)
T 4714 ald s A4S 23340 9F
Aol o5lA, 2@ g &gk gukd oA
I BT PdEggdo T4 AZH oAk o
g Ao Ze AT E MR, AFF A4t
ofak e AE Ao Fadd 43S vk
aEy AEEAH] AL FAxEHP FaAo
dutA ol HPS v Ao eyttt 28
o] Wl S JEAdale] AHH FHAAL
FALE ] gkgte}.

Darden(1980)'7 & 2w dASolA o] 4m
A5 ARAEAFEY fuPFe] o] Fas
td B3 ERHQ 4HR) 23 Fof A 2y
< AAEded 947 2999 FIFF A, A
24, AHEAZE, 7HEAE )% @Al T
WA 2919l WA ST, wB T TS
A2 s AAHEEEL PG HES
3 FETh ol RA &WRE B3] A kR
A2 FEEAHY Fa40 &S v
Ao FaAo] &vze FXeI FF

v de Folth, T3 o 2 E G
nA s YELEHo FoAe LvjdTe £9,

FY, 2L 2R 549 Hold] AN

Bl

(=]
=
Zl
3

o B 4
H

oft
Q%

g 2 g ae J
o
4

19974 7H 203

D AEEA Fo5

aHAE o] Aot R s B FHR
Axe A5 Be) wapy 2W g ZEA
o] £W|ASo] Aste HEEA, = AEEHL
RETA Brh WEZA0] LA nlg-ZdA
o1 B X 7pEmrko] webd AwHizte] WEo] G
AAE Aolth. WM AfgASLE 259 v
wolx Pk ufatd AR W AR W &
Aol 2H|Ae] wled o®A X 7 ik
G FF 7] &o|3 Yoo} Tl

Brown & Fisk(1965)¥= #slde o3t
FNE FREL 258 J, AW B, Hoju
7HH, AHE EL FeAdDz 9L, AW
ol AHATL A, WA G L AT
T8 F oA Qe st

0]71(1992) & Mg Xe) AF=sH= 20~40t) 9
qAlede gao s 2AS As, FAEdng
olgde THFE DEF AEL sHd, EejAF
ol &AL AxY Ay AT St FaA
sohi shgoh

Enis & Stafford(1969)% o] ¢jatd %2} 7}
Aol ¥e A% AYAET} 5 TYFLA Y
AZEARG QAR RS} B FYFLAN P
AT AT EDE U 57 Hrisie o=
Ueh,

Shim(1992)2 A ELAM st Faxe AL
2 g9 oo we FAd, AR, W,
Fle sl P Ee =LAt A 2 2
g, GAF JTAFNE FESY F 744 /0E
Aol AABAE HReH T /OFyae
FADAE VeI, A TS 9=
SedE NEHAs) FHBAS, JAZRE |
PABAE A E Ao w Yenth g oz
P52 dBa=ds Judun YT 29
57t o 4%e 202 §u0

olFe - d&A(1990)ME FUE Fd

Bges g2 Eold de FA Aue §

e

g



204 FRff 338%

FRTHAD, A7FAFE, AALdHPLeE &
Fea, Z+ A 7F AxelulA 49 F9TE
Byt 2 A3 FAEL 7HH, 74, {3
A, M¥l, ARle 234, FAANY, 47 &
dEe] 7 TR JE ¢ AEeluA £49 F
Q=9 o] FoF Zol & veplth & FAF
THEE T, YN, FANLY €02 T2
ABA L, AZ|AAAGE FZ, Ad]x, 7142
o2 Fasgen AAdegde 714,
d, Mul&e o FALRTL 33, 714, A
Hl &9 o F QAT

M

2) N ExP Y

EZAQ AQel &A% (shopping orienta-
tion)o|& &£ AHH BF, &), oA S £F
B £RAGEY e, ALF - AA - A8
FEE B3 ddos a%g Be AHL 0y
& (Howell, 1979),”2 a¥A59] oJz4n g
Mo|ze H2uy = Aol Fe %
§t}, (Westbrook & Black, 1985)%

£PFe AT AFH &A FAAL
AdH nALL 98 2A{FE L FEEA §)
E 9y AEHUEY, Stone(1954)2e 4
YA 2 N3t

Shim(1992)-& ¥ &S F4oz FuzE
117k f¥o2 BRstd 478 A, T4
o W}l o 23t X[ 3 2ol 7k AR
o, Foj T FAEH FaTr AR Y of&
oi} ANBHRY JLYTL 4Fsed 28
& qlo| gk st

e - 19 5(1995)P = AAgAuF ojz
gL Bug Leld S F7on sFEREE e
g3 89t} Issacson(1988)%) & Apalzte] 2
A Tu A= gAML Auste, AHze] ¢
ARl HEHY 2nEL HdES= gl ¢
o3 stk A9 - oleg (1947 e gry
)3 gke) 45Fd uet AFFAF 54, X

NNE, 4EHEALTSE A7+ A3 AAF
£BAEYN ARE AAEHL FoA AE
2 849 g9 a4 34 g stud

Shim(1993)%' e Fuj M aFe] ulet o4 auzt
& BRI 47 xdo Luja, HeHET &R,
T34 AnA2 BRFoH, ofF Fa4 4y
Ae GEFule Aol Wi 9r, dA, 4R
o] o] H, MLI=E AMRER o,
L A3 vt FAAFE FRE O
Aoz & whhzel A7(1993)P M gl
g T3 FA7E FA- o) o] FoAdgke] 7+
HA o8 GFE V3o, ol 25 Y4
A& 2L Fuiste A3el7] WEolsx At
AN Aoy Lo SEENE,
7t 2 taA AL FaslA sy, B
Zolu} 2t 9] chFdel FHe] AR A LFE
& AMEElA] ko, Ad g dgrage 2
Wit 28 & e 74A R 8k o] 9 h,

o)XY WP AFAELIY JFoEA,
52 AEAZ] Av)a BAE gostry) 8 o
THol gtout A4EuR duygdag gade
2§ g @3 AFE A9 gle 4o
o} wetA JA A e vy
o] &8l Zojrt A& Aol Azpdt

3) ARA

HEFA e o8 X4 7HEAM 7199 mjols
g FEAEc] 59 #4& 2= Boke A6
o] AH-sle FRHAeln, o]& z} FrYo] Fuj
ArrA A gel zhe FAHA Fadelstz g
At

2 (1993) 9 ATeXE A7 AR o
2HE FEAY o] go] 7HF & 4FE FAS
S BE glom TR - A E(1995) % &<l
Rz vl o] FEY o8& vl
T AH £ Aolrt fEE WL o8 F
ZHLAFE 2Bl JFx&EYP Fa=st



AEolgu) ¥ & AWt (Shim, 1992)
APAT2 et

Aoy Ay AL JgL dE
Shim(1992) ¢] Aol = UM S st F
T AEe} TV/Hoe 5o dEu4 & F2
o] &3t AR, FlFET T QWA £ o]
&38R gsted AEAH, W, L= &7
< Jaste I fesA d%S A= FR
D AHEAE S gl Ao e

o] 71 (1991) & Wzl AGE JAJ&ekaof o}

FHETE, FEAFY, AAFTH, d&F
739 47k fF¥oz BRsty 2 Fad o
A ARAES AEFFAG o] Hol7t A&
g B AFAA EH, AAFTEL &
22 A, F1g2a, qFAEAE o &3}
X YWt o FAH, FANAE AEs, dE5T
e A7 7MFAAM ARE ALY 222 F
ez dut o 7d, =ujA RS AE AT

M. <4y
1. 7 2H|
APFA 1 cHAle] x4 BER, B

BAE, ARl fFES WE
=2

DAAEDHF R EA v
e 54 (HEEA B85, 9
5494%, AxRg, Jd7EAH
M, e T 7 wE e
of & ¥l)E v g,

H7EA 3: 448U 1Pt E LR

AZ TY 5 AU E AR

e
-
fd
2
[

¢

rO

199746 7TH 205

44 Ugoz sgon, o5t AFA 09
Yo duzAE dAsty $RugE 4T
2] 40058 1996 5¥ o v F-stod 3H 375F
F 2449 J2E AYY F 3BYLE AN
se] ABEN ) AgIHAT. 2 AT AFEA
3 B4e et 2ok (B D

CH 1) EEe ATsAN 54

Hoql 3 @ 9oz | 9EE(%)
20 o 156 46.8%
g 30 74 22.9%
40 = 53 15.9%
50Th o] 4 42 12.6%
- 0 & 148 45.4%
EAF Ty 178 516%
ZE o)} 141 45%
g g o0 = 154 49.2%
o ghgl o] 4 18 5.8%
100 v+ v gk 93 29.7%
gz | 2009tgdwigt 113 36.1%
&5 3009t vj 7t 71 22.7%
300%H91 o] 4 36 11.5%
#9955 d o 170 53.3%
B ? oo 149 46.7%

B A7dNE HEANE AsHG oM, 4E
Ae FATANF Aoy, avlze] YE4y
VEE, 34T, FRAO)E, FATAT A
FYshe A8 FE, ATFAYA SHoE 74
shelot.

1) AAEQR 7 ef Lo 7

AEF YA FAEANFE A=A E o] &3
violl we} ‘ol go] o] &y, ‘o} ‘ol PTH =
ez 'Ad ojgatA el & ‘ol &3t
A gerhe v iiddez FEAch



206 MRff 338%

g2 AAP<Shim(1992),
Janice. L. Haynes(1994), A % - 3o g(1995)
EoEREREH &% Y2 ¥ 23REYFLR F
Astgch, 7k 88 ‘oo 54 ‘¢ 2

2 &bl 13 € Fo 53 HAH=R FAs
Rt

3 HAEHA =R

AEE] AFEE S5 947 2FE2
PATE (N2F(1994), =+E(1993), T
(1992), ©171(1991), 2 &) #H(1989) 3> BELA
FREE 7|Z2ESY d7Ar FHAEGTE F20
oz dAsgon, 4 £ ‘di¢FHel 5
A ‘oj g vmciel] 13E Fo 53 HAFH =R T
sk

x

o

4) AR

ARY o4& &A s AT gL 4
E (FeA0991), gE5(1993) 508 Ax=e
AFAT} ARG BleRFoE dAsgon,
7t 232 s 54 ‘ml22A gl
£ Fo] 53 PR =T TAAh

i
£

13

5) %EE

19959 4 3N F3elM Y 8
B ZAME 71ZE ATAE FRARGE g s
1388, A% 1383E 4Astsler, 44E
g ol 83t 7 wol Fdshs A5E 3t
A Agses ik

6) ATEAH 54

A7EAH FHL 2¥Ad 43
9, 7Mge) 49EL
B shgv.

i

5, A&
5, #HGH-T st

J1Nr -lE

4 BN

+48 A5 24& SPSS PCTEAZEaY
Z o] &3AT £42 9% FAWES V= (Fre-
quency), W& &(Percentage), £ ¢184] (Factor
Analysis), AFEZAA (Scheffe test), TEEA
(Discriminant Function Analysis), t}@izk® 4
(MANOVA) 52 o]&3dtt,

N. ZA3EA 2 =9

’ .+_u|x+°| MBSy BINE, o2agy

=, gEe fus

HAYAAR ) LAV W T DL W=}
Aol e WEAS avixe] FEEY BEE,
S BaRAF, AR o8 Tl dE aARA
& AA s,

1) £vjze FxH4 HFE 8AE84
AESY 08T $H4E BA(PCA) 93}
o 2QE8Ng At

2FA ]_,_ 1, scree
testS 7 o]R3] 52 ¢l

57]

8|

>
H
P‘-'i_r,
fs3

H, Ase (F 2>9 2t o
Atel 55.620% B & At
B el | E‘—S&EOIEE
9 ogAdolgz s 81l2e
FAEH ol Mojn|d] FA
AMoju| 22ty Hgstgi. 2313& %ﬂ 34, A
fa, 33 Fo £Fo= ¥ B4 & %“.f.’r
ozt B ATh AddE AA, FAR, LA
b 5ol #EE EREE X Aolgolg g
At 2958 AF /Aol T B

rE
E‘lH :|o

r~]n
ot
E (]
2
id
LA

/g]
A% 3L A
HY(PCA)E ol §3to) 2U8HL YN 5
AR AZke] 0.40]8121 4BYL AAT 208ae

QARNE A7 67 29-& FEHATE (E 3D

H

2 He
fo



E 2 AHA Mz 0rEr golFME D}

19974 7R 207

a il KAF A% 4 i Rl
201 F34 R AEY G4
CFEAdEL] HFAR .80291 5.69 28.5%
cAFe A (TA) .72442
A Fe] Abel 2o otk .68908
- 29 DG .62408
- AF ] TAR, ek, 44 56434
24312 de 987 23 .54876
291 2: Aoju]s
s Eel i w 76187 1.75 37.2%
- g e HolulA(AEHA A4, FEA) .72988
il .64525
s Hp = .08306
-Gz B7H(EHE, &%, HUTY) .54020
893 ¥ A 2 R
- Axe] AdutaE g A .68207 1.49 44.6%
- Al gl SR .62122
- e 28 AL F g3t .60408
- AL 4 .55922
cAFe) BA(ARAFTEY, AA4) .40323
89 4:3%2 Hely
- AX AL HEA .74008 1.14 50.3%
- SR A .68787
- B A7 (A, HAZFAIZE) .57110
29 5: AF 72
- AFY 744 .80723 1.05 55.6%
(E 3D osaTAME 2ol MAE
8 il 2AqA g R A2
2901 : £33 g A7
- tbs el A #Z gl 25 22T .72859 4,26 14.7%
cuE 22 ZEFE Y B AR el itk .69869
+ 22 ZF A2 U Q49 Fag FEolrh .69476
- 25 A d AR Qe ELT 23] AL AUE .54464
&gt
e HEERE £ g Ao AzkEE g Febgth 54037
s b 2 2L AEL A9 o .49414
- BE7 8 golel o BEdar F T2 434726
- A Eo7lr1He] Hag & 5 2E ¢ xS vE 47169
AR E A&
- 22 B2 A Fas .41794
8320 2: BY A5
LH:— g Rl EL Aa. .65213 2.53 23.4%
v F ol vlEA 2t w2 A &g Al .64383




208 BRAM 33

U= ASEA TYsts Solst= Bl =s) gl .63167

- FEAEIDA PelE 7HA Al Heloh .62390

cubE AR S 284 B FE FjEolA kR 56885

s oy AEe £o] vl EW A&EA 2 4EY £& .49547

T3

cZ e B 2 B ondr) .44087

e diAl | g st A ES A9 ek —.42342

8203 :HExZ24 2 2A8 AF

c 22 H 282 GFHES o] &3 .62708 2.21 31.1%

- Az oFg flE] 2E o] WP oA F2 £& 4} ,60402

- A2 AF e e vE] F2 Ede) 2L AFTEL .46904

224 FAAH A%

Y 7Heas A drtEC g2 A2 Atk .73358 1.95 37.8%

e YL gEle s RS Yerh .63687

- FE FHoRA AL A7) AslA iAol o B ADE .58897

FAT)

2915 ZxA 2P

- V5w fao] At & AMA gETLR —.60057 1.51 43.0%
, - e @A)e) fFalel ZAglo] Wt Fopshe £& 4t .55629

2 TAY 9 deA] FYo] ALY S Belw Ao BELYTh .52473

= FAA T B A 22 7)) L&)k —.44465
£96: M5 o35
B a3 7HE A9 8eRd gz o5 eg =2tk 75789 1.41 47.9%
CUR g2 iS5l 9o 22 REE EEsdEe 1A, .62559

R:igeo= g@4d g%

ol g Adgelztz HEIHEE, 89
A=A, JEFHe 2¥E2 F4HNesm
BY= Agolg syt 23 @F
I kb Eeol g EYPEoNE HEFY U
A A olgtz BHIFATE 24= FAH
T E % 2BEES el 2RER ¥4
Hoiglel AAA A Feolga FAL, 2258 &
YA FPolt Hhe %L vA FA ¢
#golste AFg VEEE 523 23T
Zx B 2962 VT HAz MEe]
EFAES Uygirz Ade ool
383}

ol# & 2.2l 67 HA A 47.9%F w5l
o, o]Fo N LB et Az BR=Agge
o] 742 F2% 8AEE veEbgeh - A

W5 (199) 9 TS EFd g ANY, 45 .
S /AR, B 289, AAAE, g, Az
A% 6agle s vehgew, o]z Ak, AE
2 /A57 71 289 2002 el FHoj
A A BT

3) o8- Hu iy

2827 & PR & o) AgEtE AR
4 FEE B dsted FEY AlEo) B3 16
S 48 B4 (PCAE S Ale3le 29
A & a9l HAgtel 0.4R T B 2FF-L A
8 UEFLE A QAR s 2 {-A]1 78
7 Scree testE &7 o] &3l 470 2L 5
stgen, o Aaes (X 08 7o) o] 4laele
A 2] 56.8%F AHAF AT, 29112 FA
Fob 29299 tJAEYelE YeEhEg A4



(HE O el=d=2 eol=odn

19975 7H 209

k3 21 K9 A gk ki RS
£91: 49 H 9} A2 o]
- HZA 70825 3.35 23.9%
-FtgEn .70841
. ol ukak=] 66877
s RS9 H2Eg o .58620
aqlz2: U344
- HFo FHAARE] 3 2 F .70536 1.92 37.6%
R L -69978
- 2, HER ) gE B2 = .65811
- AAE} A4 A Egle) 2 .54002
8913:32%
- AEFZ 79204 1.44 47.9%
- TVHZ 77965
- g Fy .45706
2.9 4 : vf o] &
- w4l e =4 .79322 1.24 56.8%
- o Fgo et 239 ,70574
CAE Y AY ,45984

WA vl olg WH AR, 29928 A7
FAAEe] 239 B3, A7 - MEH e g3 F
oz yelh} ARPw PHsdch 23
TV, 4%, e Fxgoa e} Fxety g
AL, 8RM4E WAL FF o) &4sdA dALE
FREC| DR vjgte] ol WR B}

(F 5 He=elofd of 2 o

H il A @ [ 8 = (HEREL(%)
b2 Bolu) A o) 24} 221 66.6%
off 3o B v of] 32 2} 111 33.4%

DHLHEY U

X B
HABANG AnGw LB JES

A DExS Nud AAE (K 6)F 2o F944
R AFY TFgaq, Mejua 29, Fxo 3
4 R Buadel F4EANF fATEe] ¥
WP FEG o B o2 vebyt

CE 6) AHMERINE Of F Chak 1| Y D ELS) M A4

BRE X0
=4 H

W al # @ o 22} o __lz} F
83 B AEe A (M| 275 | 259 | 578
A oju] & M| 278 | 2.58 | 7.81*
Axgg9esn M| 3.04 | 2.83 {13.85™
HaEe "ol M| 28 | 279 | .46
714 M| 308 | 3.01 | .57
Wilk’s Lambda = 3.02601  df=277  p=0.011

3P4
CE Do) 8t FATANG ) ZHE-& vof
LG HsjA 2BPF 6 AUF HATAF



210 FRAf 333k

I 7> AHadErelnfE of DE ehnt vlof TE el
AT ME H|m
=3 =]

W el 1@ of 7.2} o 312} F
Lol g 2zt M| 334 | 340 | .58
Bl g M| 274 | 2.88 | 815"
XA M| 277 | 2.84 | .67
AA A" A M| 3.25 | 3.06 | 4.52%
23 g4 M| 338 | 3.45 | 1.62
Ad o] o8] & M| 320 | 3.05 | 251

Wilk's Lambda=3,38287  df=272 p=0.003

(E 8y AtadgreloF of ot Hiof D the| FHER

o #Be] ol&dte= Aoz e o[ Shim
(1992) 8] AFAM EAAE 23 JEL2 o
FoAlQl Ao} TV/EH e Tof giEmAS
T2 o]ty HAFA, FIERI T A
= ol 88kA] gt dFd e X

A FAgANE o2
@b wlo) 22 BRbel Aol (E 99t o). A

AER, FHNN A} B LA Abolol]
S8 Ael7t AT d0che] Aol YA
= 71 ®el MF 3o 300, 50t o], 20ej=0

Hlu 2 vt 00 496 UgsnE F2 §
kR
¥ 9 o A CE 9y Q1TSS Wolo 12 M BeloHE
ful A 9} ) 2Fe] M| 292 | 3.19 | 9.01* o) ks R
HE RN M| 328 | 3.37 | 1.29 | o< = o A= (N) P (M)
E M| 266 | 256 | 1.32 20) 155 1.57
wf| Zo] & M| 275 | 2.80 .54 309 74 1.74
Wilk’s Lambda=3.79470 df=292 p=0.005 Sk 40t 53 1.77
»:P<0.01 M:#Ha 50t o] 4 42 1.69
F 3.87™
293 ARG 2lo] PAAH #98 o2 Pl 11 1.39
GRS & A48 sejzgel i B | dEew | Az 214 163
A=A Aoz Ueen Fdvng t 414
Aol AAF Aol B A RoT hehy aFolt | 1l 17
% A7, AREY 2 SADAG 2R &7 s U 153 el
4%, A9 oz golME AzADat Moh 2T At | 18 161"
2 Aolrt 9o, dE 2APE Asse T £ 555
A 29 4Ae] RT JEP B0 Ak owane | % 158
© Shim(1992) 9] A-7¢t AP, 247t 4m7 iggzj:: 1;? i;g
FE& AT 9AUE ATITE Issacson 55 Taonaos 36 1.64
(1964) o] AT9b= AX 3= Pgkeh - o
Ak 107 1.48
4 R vl AQ4F itk 211 1.46
u4 ¢85 A% vl 2AF A A} o . P

A&l LAY £ 2eol7 Ysleh (F 8
# Zro] vz F o] QA 2SS

*1P<C0.05 2 P<0.01 ™ P<0.001
S : Scheffe abe Scheffe =23}



Po] At FF L FHFde FLEIANFS 7HF
HA elgsteRole A= 40t A B
otz AldE 9 2B ol Y37 g & 71
w2 &S ARG A4}, AEAR
Mz 71 Ee] PlERT U Bo] jazt= AR
el vlERgE 7lEo] FAXgH| 2
Al & 7] WFoleba AzhAch g
A LEOI37L 7HE el o] &3 tishd o]t
ol ERT} ¥ o] o] &dtE Aoz eyt
) At AT AN g Ad gy
A &R ZEst FHY FAS
409 o149 F57F BgtE e 2o
Ao AM e JhAaSe] W dH o] F
ol lvke A9} A AT

o

=
o 1l
59

L
T

ot

-

6) 348U alg o P ket ulof A kel o 3}
a4 A v

FAEANE @ v PYg olw
WEZt 7HE & BEE & 4 AETHE el
A8 JESY wEE, &P FEYd O
242t a2 Al7HA] Wele geled EEA S 4
Al sttt 2 A (B 10~<(E 1D 2o
HEE N FBAEE 59~68%=2 Ve o]
EE BEE TP eL Fxo 9 2L Hgol
wE7)ge] 2 4 don(E 100, P
T8 BAHE=XE AR g A9 o

gol W72l @ £ YN 2F BA=A g9
FAFH o) JhF EUTKE 11). <E 129 w=2d9
ARP7H89 FAME QA daEd
o], 37t wds|Fe] E F AL A viR| 9} v
ZFdolel wEHe] 71} Fhvh o|HE 7 W
AEvith BPrIFe 2 g HPe9E F 7t
A dEEoel 2952 A FAE A of
G ol g v A7) fH AA
% MANOVAZ oA #9384 YEbd 298
F FASAS <E 13)d] wEw Ad el
N v uyehS s Axsyg O

1972 7H 2

1

{E 10) SHEERlnfal of D& cha) Hjoj o che| A
&4 UET BH2A Py
" o EEsE | BEEYe
- e wEASE | ARE(%)
BEe B34 2 FHe 1.00000* 59.48%

= P<0.01

CE 11y A Bl O IE ket bl of D Bhef £
Mg BEEs AL

. . sEsre | Bgrde
N " dEAr | AHE(%)
Bl= Ay —.79833™ 59.93%
AAE A% 60293~
AYe) o & 40784
»*P<0.01 ™ P<0.001
BEsE WAy W A7 B4 BEYel 2 ¥
ol k.
(Z 12) A Eelofz of DR B HIOhTE Tl H RS
TSR
Bi o 2ESE | wEEas
° - BEAF | AGE(%)
AehAls aFalol | 1.02068™ | 61.66%
g —.68128***
*:P<0.01 = :P<0.001

Egd 9845 A S5 WEge| 2 9

ot}

ol

CE 13y At EolONE O TIF EHTt HIOf IR Ehofl CHEH B
THM USE, 4DNT, FRY TR 2

. o Eesd | wEEdy
- v HEAS | AHE(%)
A A% — 54494 68.15%
AHAR ,43203%
Ax P U H3H — 41779
BAx =g .39218%
AAm A dAFgol | 39218
g —~ 38751
28 A% 20887

=1 P<0.001

: 01
EFEE HdA o] A A7 F4F5 HEFHe| 2 W

2



212 FEAf 33%%

Ex, £934%, ARY AadF «BYF 74
2919 AAA Agke] dEdgo] 4 wken,
2 oe AHAY FAxe WA @ Py B
A g, AduiA g t2ZH o], FI FOE Ve
Wt

AU APy e gt or el
oA 713 ol 74 v}x: JEE ZAG AT
(B 109 F 19 2h &, o B gAze
uhx] (Rulx], Aekx]) o wala F3EA 4

2 Qe TEL A MEste AR UERe
o, 3ARE Bol T8 Ao eyt
V.28 2 A

Beolg §IE Wl o}
onwwr dlo) e B B ol
Arsle oz = e 94 A

A=l :rL-t— QT A Y Az ATEHA AEE,
3
1

o

A

% 2o

gAtel B2 AAT & Ax PHE AN
= AL B4

23
1 2828 FESY VHE SARHDH f
A

%,

o
e AS FHoZ #ach A7EHE LoksH
= T
A 2 AZE TjokAd, Mojn), AExo HA o
W, XY HolA, AEFL 7HH9 57 2AF
i B odd adg s FASEE. 4
Aol B LFAAT AR E A, £Bo W 2
Az, 2= A, JuxFd 2 A AR, 4
AR A%, FAH £BYT, A9 o2& 67)
BUF &Pl e ANTH BA=AF 2909]
7P FAENL, AEFEY aAEAF T A
A e daZdo], ARPR, FI, wjFolda
o2 veged AR t2Fde] a9l
7b Fag 99le 32 vyl
2. 4AEANE fZF I v A G 2
£4 MEEE B ad A, HEY 34 2 #HY,
Moj|Z, FalA B AFY BFd adelA o
2ol HjZ Jerv} o PP er, dz
Ha vl i@q g BF 7H M fEE Ao 1}
Bttt &8 A4EE vlw BT 29 o2y
o] ¥ A=A gHo|gon, JzPdo] HAH

(H 1 g5 45 79 &

J

el F = N | uEg Hel .= = RlE |9
ZEMx, MR 91 | 41.2% HAM= 113 | 51.1%

a2 (A ukA], 2 ul=]) 85 | 38.6% ukz] (A vfz], 2 upA]) 69 | 31.2%
AN L, B2, ob4E) | 65 | 290.5% i 63 | 28.6%

o Bas s 62 | 28.1% g ste] Mz 56 | 25.3%
A 24 H, 747t 61 | 27.7% A R , 52 | 23.5%
2AE 49 | 22.3% *E43 49 | 22.2%

. 22 (HAE0A) 40 | 18.2% = = 48 | 21.7%
¥ | 22, mER 39 |17.7% T | axsos 30 | 13.6%
s 32 | 14.5% | 2eH, st 28 | 12.7%
2xzelF 29 |13.1% A BER 20 | 9.0%
LEF(AE, ¥, &L7lE) 2 | 11.8% AZ2(ye oz veolR) | 20 | 9.1%

] 21 | 9.5% LEE: 1| 5.0%

Z7 (N £E) 17 | 7.7% 27| (W 2~E) 6| 27%




ol ¢ J 2 vebgeh 293 o33
e ZAH 4 9 ol T AT
i 1*-71] tewth ARde Mg

Z# vojay o] dAufA s} q2EHlE F
Beo=z o g olgdte o2 veurt 2
B PG v ryerd Fs Fuy
oz gl o|&ste Aoz vyt JdTEAA
WHelg Hg A7 40, 309, 509 o4, 20vH
ol £o7 AHEQIu|AL MF3H, nlEETE=
71&e] BgFNA = ZFolB7 717 Beol fiLst
I st ol E A E el

3. AEEANF 2P A DS 0"
HE7E 7H 2 BEd & F de7tE goti]
A8 HEEY & A% 23 AT AU A
H A% d9Yel HE oW, 1 o A3
HE, 3E2 B4 2 o, A=A, Ad&6A
ot tAEY o], B +o.F vElgTh

4. FHAEANF fuFPG S e w FHAEA
g A 7H Bol T o8-S AR A%
W, o B A2 ukx (dupA], AntkA)F <]
#AaA dg & Ae F5S /M Asse AL
2 veiton, 3FFE B0 Fdste Zle=
WHERRLT

o] ENZAFAE THI B A FEEAHF
LA AFolst 9 409 7]E o] 717
weten, ¥4 Jdgdi el g3 AL HA
2 F@oM e BFAY, FYL @ AF o
¥d, Aolnla, HEe] WM TEA
Rt Aoz veuh B8 AAH dge] 7
SR 23 Y 7HAY BA=E AEster o %
L. Aon, JAAHE HHYPoE Bo] o]RI=
o2 vetgty, a8y 44Ed WAE o) 85t
o F2 7Y AFEFE S A4S, 45 =
EzAMz, HAZ, 9 (Fupx], AukA)FS
A Wol Tvjde AoE JEht Yo A3
‘?J F59 ele Gk A GH2 AR

dAe A2 MR AF] FE2 Yl E

Yo

)N

4

199746 7R 213

T2
it
m
i

== |::-1r
o
o
o

) Fl!
+
fas
rlr
!
@)
w
%
o
3
lo,

3, g -2 54 "oi'% s Bﬂaﬁﬂ
ES Z BRIl FAHE }‘Vé

o th wiwlst glojerch =S FAFE 3ol
AZgE ALEste] AAH JFL FEAIHA, A
gl ol &g A FALAE Fdshe 2ol &
FAY Folvh, £ AL G T A2 2l
HHEE FRAo R o] o]E3nE vy 7
& BTG-S A&EA sdeFe Aol vy
A Folth. A8 FE2 {9 AAgE A=
u =akA], AekA Eel FEeolv dleldd AAF
5 A 42 5 Ue 45 AAstE Fef
3

Are] AFEE FEEUAuFo] Hi=
Frel et /¥ 42 FEG 5 %lz_]‘?l o2t
£ AGH AR A ARxHor FEste A
F3tA] B FAEA G of a Foll g
HPE(HESA, 2494% F24H, 97544
Ao o] gHAL & 4 3}, o] &
Heto] FE&ATA o] Fo|Fof & Ao},

ZEY

u}!J_,

1. 464 (Texjournal ), 1996. 5.
2. 913, “HBAAMNL e FR5ALE
e #g AF-HHAEY FAHeE
=7, F o sk &t A =E, 1994,
3. Shim, S. & Kotsiopulos, A.,
behavior of apparel shopping : Part1. 1II.

“Patronage

testing a patronage model of consumer
behavior”, Clothing and Textiles Research
Journal, 10(2), 48-64, 1992.

4 EAE, ‘2] ORAZATYT B
W2A A7, A ohobd S g9l
+, 1992.



214 RRAf 335

10.

11.
12,
13,
14.
15.

16.

17.

18.

19.

L REY - eF,

LA, “avAe) AEAG T BY AT

AFolwx FHo2", FYNTZ ched 4
A} &9 +=1£, 1989.

. Gutman, J. & Mills, M.K,, “Fashion life

style, self-concept, shopping orientation and
store patronage : An integrative analysis”,
Journal of Retailing, 58(2), 64-86, 1982.
“OfEEANS AEHAG
T : Qg A xolu|XE TR, F
F o &85 A, 17(2), 207-217, 1993.

L ARE, AR olv Ao wE FFE A

F7, A e o ghe AL S = E, 1991

L 93, “AEAYA 267 G2 A4E

Ax LA FFS vXe g9l #g
Mguieta e HAEH =2, 1986

FFAFALgATE, “SF AFHFILLEY
#1995, p.249.

HF+35Ad, 1995, 6, p.22~25.

Y7V, 1996, 4, p.64~72.

54, 199. 11, p.19~23,

AlgE] 7, 1996 5%, p.19~25.

Enis, B.M & Paul, G.W., “Store loyalty as
a basis for market segementation” Journal
of Retailing, 46(3), 42-47, 1970.

Kent B.Monroe & Joseph P.Guiltinan, “A
Path Analytic Exporation of Retail Patron-

a7,

age Influences”, Journal of Consumer Re-
search, 2, 19-28, 1975.

Dardern, W.R., Darden, D.K., Howell, R. &
Miller, S.7.,

on patronage model of consumer behavior”,

“Consumer socialization factors

Advances in Consumer Research, 8, 655-661,
1980.

Brown, F.E. & Fisk, G., “Department Stores
and Discount House : Who dies next?”,
Journal of Retailing, 4(3), 1965.

olZ, “eJAgeks o e FHe|uA] A

20.

21.

22.

23.

24,

25,

26.

27.

28.

29.

Exo #3447, sRAAN T 5 A
A} S =, 1992,

Enis, B., and Stafford, J., “The Price-qual-
ity relationship : an Extention”, Journal of
Marketing Research, 6(4), 456-458, 1969.

- AEAL, " EBTuE e 02 Fxo]
A dsze] #EF AF—F4E AL
THLE-", BFARESA, 14(4), 252261,
1990.

Howell, R.D,, “A multivariate examination

ol Fe

of a patronage model : The impact of values
and life styles on shopping orientations”, Un-
published doctoral dissertation, University of
Akansas, 1979, 7 ¢1&-

Westbrook, R.A, & Black, W.C., “A mo-
tivation-based shopper typology”, Journal
of Retailing, 61(1), 79-103, 1985.

Stone, G.P.,

identification : observation on the social

“City shoppers and urban

psychology of city life”, American Journal
of Sociology, 60, 36-45, 1954.

e - AW e, “AAEAu)F o Auz}
o FRERFAE, TiE R FEY o] &
A7, FF 783 A, 19(1), 104-114, 199.
Issacson, H.I., “Store Choice”, Doctoral
Dissertation, Harvard Business School,
85-89, 1964, &34, d=2lF33 124 A 7]
F3 # shEAvy AL, 1988.

HAag - ol2g “Au|Ae] B 4P AT F
g ATt =755, 18(3), 429439,
1994.

Shim, S., Kotsiopulos, A., “A typology of
apparel shopping orientation among female
Clothing and Textiles Re-
search Journal, 12(1), 73-85, 1993.

sz, “gRAoiny Gl B A7, Sl
et & AAFerel =&, 1993,

consumers”,



ABSTRACT

Purchasing Behavior
of Qutlet Store Patronage Consumers

The purpose of this study was to investigate
the actual state and problems of outlet stores,
And examine store attributes, shopping
orientations, information sources according to
demographic characteristics for outlet store
patronage group,

The questionnaires were administered to 400
women living in Taegu, The data were
analyzed by using Frequency, Percentage,
Factor Analysis, Scheffe test, Discriminant
Function Analysis, MANOVA.

The results of the study were as follows :

1) Outlet stores in Taegu area. were run as
the type of agency and dealt in most brands of
their own companies. There were plenty of as-
sortment and merchandise. The discount rate
was 50~60%. Stores’ locations were scattered
which made shopping environment incon-
venient,

2) The store attributes were composed of
five factors such as fashion & products diver-

sity, service, store reputation, convenience,

19974 70 215

and price. Shopping orientation were com-
posed of six factors, such as self-confidence
for shopping, brand oriented, store loyalty &
near-store oriented, economical, self-assumed
shopping, and difficulty of choice. Information
sources were composed of four factors, such as
print media & display, personal information,
advertising, and store visit.

3) There were significant differences be-
tween patronage group and non-patronage
group in store reputation, service, fashion &
products” diversity. Patronage group is more
satisfied with these three factors, There were
significant differences between patronage
group and non-patronage . group in brand
oriented, and economical. Non-patronage group
was more brand oriented and patronage group
was more econornical. There were significant
differences between patronage group and
non-patronage group in print media & display
factors, Non-patronage group made more use
of print media & display than patronage group
as information sources. There were significant
differences between patronage group and
non—ﬁatronage group in age, marital status,

and level of education.



