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S, @ Fol : TQME & 717 Woll F&sl= Ho| ok 2L 7
A g adkH, wRguc Aulang(Agsed] 3-5d0] £8)
oA B8 A70-E Yoz drh o)l AR By o] Ahz= ool sa A
23 d9e] A ek 5}7] afFe|v}. F3H o2 TQME &y &2
ol 24" 4 Q& T 2314 At gt Aolch

AR, LEA 2 Ao 1 LAzt A% AR E A7) shels Bepol A}
®x shie] FAE sl del QoA Aste]l vehdud, $aE 2=
Mg Qe Rtz EA8%nA PdRP R Bkl ok AzpHe
2 99 FF A1 ASA A4t dal 2T ASzuas, fo 7}
A Q) vaal A8 98 2L ARy LASS Zojob dh

A, AEF Aol : A9 AF 3o ¥ FL4E TQMY 24, 5
o nAEAe] ME ke o Adc ATsEe AASe] AAAY vt
Aulzor A4 JE2 ARE 4 doke Aol debd O SeNEA g
Bl olg)SAaAl o |

HollA] A2 FAellggle]l g8 PRLE TQMol Feidl= =z 447
FAH Aotk olF TN TQME 4FHoz PHE vt =4 74
459 FdF 228 4 Yt ALHE 2Astn, FAUS] UYE 7}
Ax AedY 4 YeF T2ALE ALSE Ao] wle FoddE e @
% vk
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2. TMEe| TaM TR EAlR] T3t

TQME AT o Be olelgel EAFAL U, TQMol 4FHoz
S5 W ZWE 4 e ERE 433 vk Travieso(1992)&
TQMS] £7HE T3 o] AAsgich

A, AYEL QTN E WAE AYHD, $44E F2a] Hokod
EA70] Sz A APk

A, 99, ¥4, 998 0L B VAL 2 2 A9
%, $71, 24l AY 44, FFolA A3AL AFDeh

AR, 2 426 AUTZPY ololdelT FTereA T4FE A7
A7z, B ZeAsE AARD, 444 AATE FHAh

A, AUE Bg ARAoIL, o WE EFHEL Lrlm, z2Fels} B0
e AL IE

Al TQME S8 W +9 ° 793 E3¥ A€ 4 Yok 3
A, f9e e AuAZ, AL B, A4 B2 vehtn, §A, ¥
Yo mahe AUSol G A 2As ARE WE W 25 9F
7 i Fastthan REcke Folvh

AW TQMol =ATl BE B ol L ATAAL Arlole 5
@ #9% g3 TeAd AdEel ek o AYEL EATel A4
A uk, EA BRG] Med BAHIN AE AFste ol A ZAH
& Zedl, A7) AEAA, WA Ad, 4 =& Adde] ulg 2
ZAolel, o] 37k &FF AAEA Awew dgd Ad(Jurow &
Barnard, 1993, 3—5).

A, BAZke] AHAA B3R, L2 pRAHC|w TEAe AF
el za|Ale} vl&EA EA#L o]BAE Y8 AwAtzet AL AT
e 2ARe AubAol Alg S 2dsie] Hole 2 ATEE Rz A9
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A 71%% e ZA%ke] Yok et SR FAd EAE =35 4
S FAH FANAYA A Adde, TANAET H 7S A F
A AAE Adgteid, YL Addes A4FAE Fuk ohe} #E ¥
Aol QL v|H= FAFEE Fgdla 249 5L vk TUA AAF
12

A, HEaA Ay dEaAe AdE 2A3ee §3 ZAEd A
oy, WRuAL zHo| LgAlre EHE-AS, AR EX Aua-g
dhw, 25 ZAlY ol 2R ARgdle AW v AREelth
WA 2 FAGE A s =8 He 419 d4AEE i 2
k.

AL ol AN Fole a2 sherk
W FAGA FE AoE FoS e
Gale] Wz sk A ot BAA Tt el ol Relsh Ao

ot gale]l Doz A 2 Z-g FL Aol el

Wik e] e oleldt AEEde] Wit A 43 HAA
o4 zZ2Ale o AFe 24L FH4En, 438 $FE 2ot FYSEA
oldldte & ZAehed, 2 AP AAZL nA9 9F-F FFA B 7]oEe
g AEsteg E34]400H.

A, A4 AL LA AL G4 o dolRER Axshe Aoz
AR E AL ohich A&A AL 229 Aol FANE Aoz Aol
H z2AAEE AAYE SFHoz doluE AAdez AT R4
A BET P SHETFE AT A4 Al THsaE @
AE] FAHAET Ei= Zlgelch olF 9 naldaEyst FzeAE,
JHEAE, TEEAE, Fildoloadllz 2 Zo|o}, bR AL ¥
279 Zrdruct pEHq FAHNA zrdast o £ A AE3

= whed AAl o &gk AL AdE Felst d Zli&’—iﬂ e

“o]% At stk dlAlel, TATe]l FFAQl AAA el AT 2F
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7b5d 5 $Hst 2ol A" FRo] g AAAEE TUEHE 5

V. 93 =439 TQM =344 Al

1980 el Ao =AM 3 AuAu]las oo EA Aol 7&d E
AR, FAIF, FA79 9 e =9 AE&IEE A= AT,
1985370l w]Foll A HAT A2g FAFEQL TQME AulasdAl = ¥
A Bl E EA7F Qe Aol Gt 2l 1990 ddel] Eofet
=A% o ARAEAME o] AL o] At ks n gl F4
o gtk £ FollME v)Es & Falez o EAFAAN TQME =
Q™ g3l Al 2 Awiyy 2 EAE 24372 ok

1.0 =2

Oregontl 82 19900 U3 AL Zrbex] b AN Au] 28
FAA7 L, Aulas] FAL 3702 FAe g TQME #H485is TQM
@Al hehriold olnl ALEFAR zAZRA, JTAR EE 4,
Hlol8l 34, BalqlaEn), AT IAY, EANANY AP A3 So o
P AEageh T EABelAE FRES dates TQM @ 443
7, 3AA5 HAE AH 208 Qg AL FAP F 2Le 24
St W g so] §abE Hlate 2 2ALE AASorh

of & HHL AA FAA 249 A xARo] FRIFL Yt FAY
o wASL Aok ARG A FRATLL ol gxbFo] A7}
o QAL et LolitA AHY + YEF YFEAS AL Ate}n, A
28 Bl Hlg mATe] WE APTe] A AwE clAsn g A4

4
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& wetsln dale Falg Adsidcl. =3 eislE-E wjvlel o 47
Z, 98 349 v Arbilde 943 =ARAE Y A=A, obddAt
o] % g F2e 3R 2 A4 Oregon HIEATRAME TQM
4 =yFAseas g AL ZAE wgkeh AMEe) A dE
gFol o Bo)] FHoidted AAA-E T ¢ U, TQME =MJo] A7E
¢ A4 ez ALY AL A=, 24T YEL 2Fo] AU WHE
o 43¢ 2JHE 4 vk HeldvH(Butcher, 1993).

Georgiazdl =ARL 1900 2o TQM Aluliiol] 371k 498l ARAs)
FZo] o] nAUEL Azdla, JuAE| A9 Ao AP HAE A=
e @78 =her] S8 59 EAS Adez FAYS A, FEA
AL 93 AYL e 4Y9-E 2 2 FAYEe o8 2 TQM
71 AHESHdE '

1) AAFA 2] A8

2) Balelarr

3) A<D 4 4

4) =48 Mu]zol Hit A4

5) dal =BT Fare] Fa2Au]2AF Y slel3Hy

6) AuMula 2¥L AAY AFITE o

7) TAA2EH Ao (Stuart & Drake, 1993).

Georgia®d] EAHe M= ZAEE FFA7]7] o] =439 Z=
A5 HAASA @i TQMellA A&ske 2 712 7)dakE 2 &3lo =
F3ql FAAMAE 7T Ho| Soldch _

&# vw]= AEy]F Lousivilles] A% Alliant Health System =43
2 HAA Tl g WA eba-E dAsta, dAd el 22y FeAL =
A7) e mA el g3t =g AF o Mulzeo] Asel A 2AE 43
319ict(Fischer & Reel, 1992). Z=Atol|A= ATAE 5§ Auvlelul4le] 4}
SE PR, T AEAE P9 vAREAY mig Wo} TR S ¢
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# zdsiglen, o] A ohE WA A7 AR Fart G
. Fo AENEE =AM E 29 o]gulx, o8 & HuY, AEW
AL mARA R g5k, Auel UAA FhA, ZARFE St =4
A}, 2AFH o] fulEol g WiAulas: AAsgen], 14E& Bt o]&
Aol A AFEHw A A4 1A W =A% Ade Ao} Mulsag £
AL Artsie

Harvard @3dlet =432 2 =244 Ay EHez dlazsts
ge 2A%n TALIEFE ez siuzde] 135 zAsich 4
W82 4, ZeolAd, AFuUl4, AAAA, FH, A 59 67
9] 9godelglen], AN AUEL AAAA N A vE B
Fodel FAE FAF Aom dehylch o] AdE TQME B 84E0)
olm] X Aol 4 'ﬂi’riﬂ Al odoje g shopsidwl doda AAG Aoz ¥
HAPAE 2 84 Fo] Ay o Aok

1) Mulx 44

2) A3 o 24

3) A4 &= o JeAdd At F£2b

4) T AA g ALF] FA

5) A= AA

6) A& =43 P (Clack, 1993).

AF EARAAE Haarsge] 2ARTAE AAT F oolE A}

A W Z2AALEAAA3E A5 TQM Y2ist 8o B Al

oA, WAk, 8, AFUA|AZE 18-S A eslodct 181 TQME
Agsts A= v, AFAIA, ¥4, BAAdET 2 A, A
4 5 S A del F4L ok
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249 =

oM =A% 9 FrMulsod TQME =9 A-43#e 230
s A PFo|vh 19920l o5 Hertfordshirew] glell 4] A H =43 7|
& wlojellAe TQM3E v AT HuAna FAAY A= FHEL =
Aok dlell gl £ 28] Fch 23 agivhvulol FAEdAE
Mol 4 IS0 90008 A5t dloll AL #A-F3)7] Hste] FAYR AT
£ 49353 9N Brophy & Coulling, 1996, 111—112). .

d=el Aol ASTHEALAA EAREF] o] EAlollAl nED A
Mg ATHEEZA F7h Y AsLA FoB AYL AsAez P
=% 34749¢ 54 FAHnA ddeAds} FFEARE Ao oF
FAE w272 Yrt GAIFH=ATATARRATAE 199319982
A¢ ned Jdow setstr FAAYR WAl VY TAEE
et ek

A7A g2d d7E o2 A7IHAY, 597158, 73 st 2

1) Quality management in libraries, University of Central
Lancashire, 1994, 3—1995. 5. 31

2) Quality management and public library services, University of
Sheffield, 1994. 9—1995. 8. 238

3) Quality instrument, Liberpool John Moores University, 1994.
10—1995. 8

4) Best practice benchmarking in the library and information sec-
tor, Loughborough University, 1994. 9—1995. 8(Day, 1997).

°olE ATEEAECAME AAEZ AR ARYPTI 2AHPE 2F
Central Lancashireci#le] =43 AndAe|odFdel= 543 g Augxn
o FAA4GNG wHYg ATE FHoy AFE 5983k Brophy &
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Coulling, 1996, 116).

Sheffieldcl 8t3} Loughboroughtidh-e FTF= M=l A7 0] Ak A+
& FFoz 493gch 1 dFeliE F2 AddTEe AR 4]
BollAe] FAZGe] SEAINE vmFmZA FFEATRNA Y FHAH G4
~8 o Z1HY g AASA 28R, Al Aol Zel Wi
Aae] Frlet Mula A" 9 FFES A% w A adE: aASAH
(Milner et al, 1994).

%%, Loughboroughvidhe] AR o mAfzAbys 4o A5 WAnt
A3 =ABAHRA N2 BFoAe] o]fol g ZALE FHHrt 1 dFellA
£ AolR WlAnl] B¥F AodAtEe] WArlAE AHste o, 21
Aolgk 53 Al di't Aeold =¥ AL =AsAR, AT
oxE diF o AFEAMPe] 24E F 249 AdFIAE AR A
o|9l}+(Brophy & Coulling, 1996, 117).

olabs} Zo| vlEa} el AAFolAE MM HRMulLE vl 5§
Aoz AFs7] st TQME =JdAH 838 = Ao g &g A
£ 2 4 Usith olFe AS =2 g g AFEARolA] TQME =44
Aatgn FFEA A TQME =308 A A9 rel #HA et
(Oneil, 1994, 125-154). =43l TQMS =% o] 2 Fa43a 3l ut
e dAlz Aulagelld A8g ¥ wza Iz, FANEE
TQMe =884 AHE, o4, ¥d % 2%, zAzA, FAH sttt o
Ak, A G 22, FAAET W AP7He &8 5 Aoz slohy
s,

gy AT A$e IZULARA AP ZAES AAste 9 A
o] uj¢- HEslgch F, TP EAMTe] FHe] FHo| o]RAolA nFAHe]
Aol =T AFFEzA 23] AlE Al L o BHoz %, 3,
AFEAAddAe] TQM #-Zol #F ATZAEE g Hutste] AT
FEE vk ol ENIL FA Aulas AFedn HA" T
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Alg el NE-E =] FA43 olHdr] A Wdtet AHe] Uer
Holeb Al4E Q1A g ¥, AdHA S =9l ¥ Aajolxn, 2
AL TQMeo| =X o4 AgHez =91 AL 4 dx 2 &Ed47 Y&
Holeb= gHAleld) Ad=glnd oz oAt FFTTR A U] MEe
gl Ag 9=E A Yok AL JIFHeATA NS 453
A P3d7NY el (The British Library Research and Innovation
Centre) 2 ZAAE 7oA zksld 4 gl

v g3} =] =A@ANA TQME £ HE3= A #4498 §3o
A Sred 54 &2 Fas} olRFolAe 299 AU mAH 2
A9 A2 APHe s FE ot JTeAr EAF] AEAH] 3%
HEo] T EAMTde] F&o] Hol b AlelA =Rz FAsn
AUrke Aolck A Ao A BAlA wahte] EAL vw|F, =,
viehe] AEEX A2 ohgo] WA APES 1980dW -5 F3uE, §
Az 5o ASPde d43ke] ged(Taylor & Wilson, 1990). = A
W] ARofoll 4] WYz o] viaH UHA g AR e Aulaf Azt
7] 98] Ad¥gAle] Wedhte HE Ashn, Hddeld TAAH &
g5ty A% o] 7] W-Felh

VI. 4

rk

ool i AL vis} o] TQME 2= 3718 43¢ Lxz A
F3 olog AEer] A FAAGIA Fdsto] TAR o] 2YE B
2 QE AYHAS eI}, et =AW Y AuAlHelA o] g2} AFAal
Aulzgs AZHE Aol 27HE @ A%l TQMARHA 74e =4
4gaE AL ol WYY Aol

Sefvetel wAtol dale slAs A7 TRe] AdAE AYHA
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2 ool AAAE Fuate Aol Yadth ofF AL TRMANE =
9 A Rol WA A4 sl gt o] 2 3 Wk A
Qe

AA, FAAH £ SARA ALelA BFY 2ol Adslolel T Aol
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e WA asET Lok T oo

1) TQME FA82x sk AnAdatel v, dsl o9 4

2) EARTFALY FAAL ANBES AD 24T W5}

3) TQM o Baisifol oe AA 439 =ARTHLY T o 2%

) FAAQ Zedsel T BE EABTIL BAH 3]

5) =ARTAL AFFAHE FE AT ARG © 4034

6) EABTALe] o1 5% 43 % A AR 4o WY 24

) A%A ARG 9% WAH S A4

8) Azs WAAYY 4ol Yot YA mahe 27

AA, EARANAE TQME E4EFo2 Bk @ ot

selitel EARAYE 42 2 2937 JHAE TQMISE AA =4
kel W YA Ales sk A vAL Az oA A2
oz ZAsE o] aAHT o} F AL EHBAS BE FAAZ]
Aodste] Aolg AND FAFES TQMIFE YTz 3%

— 362 —



=A% TQM HEo B A7+ 27

Aol Westchx 2ok
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On the Application of TQM to Libraries

Sang-Ki Choi*

{Abstract)

This study examined the definitions and characteristics of TQM,
procedures, problems and benefits of TQM and investigated the
cases in U.S.A. and UK. in applying TQM to libraries.

It is necessary that libraries and information centers should apply
TQM for management innovation in order to overcome present and
future crisis, As a result of study, there are three suggestions as
follows.

First, To be developed the TQM model for various types of
libraries by national or library world.

Second, To conduct TQM successfully in libraries and information
centers, it 18 necessary to comprising the elements as follows.

1) Vision, committment and leadership of top management

2) Change of library’s organizational culture

3) Learning and training of organizational members

4) Interests and participation of organizational members

5) Empowering and respecting people

* Assistant Professor, Dept. of Library & Information Science, Chonbuk National

University
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6) Rewards for performance and accomnplishments

7) Benchmarking

8) Measurement of performance and benefits.

Third, TQM activities in libraries are developed into quality

movernent.
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