ARSAA AAAN DG BE
=AY AALA A

i % ¥
f e (2 i})
S N 3 AARA A ApA =
0. AAzsn 2o Adst 3 N digdesd A3
L AAztnuixe) A Au sl 28(q)
2. AAZ AN A8 F9 1 AAFTAu A Ao} 44
. AAgaA A2t WWW 2. AN 2 A 2ol 2Y(F)
L AAA Faxux V.d &
2. AAAA T A Abstract
I.A &

L3¢ QdHYlY FAY AR AL fshaEE BEoln A4 Ak
A8 Adbell ZAAMA B WAE dosm ok Al Yad PJu g o
= T AE AR B0 AFANA stz dE) ge=n gl
Aedle 2 FrkAl Feo AFJA 44 AT i), 2 5
£ AA-S-H (electronic mail : E—~mail) 2553 §=yl(Usenet) Hra
T2 54 FAd AW A4S JuE 28 4 A A B =
£ World Wide Web(ol8h WWW)& E8) Aaloli} 7|me] Labeloz
25 At o)F A o|&% 4 JY=E FFHz gokh

X

o

*eddd i 2 AbA
1) Thomas, Elizabeth, Reference and Collection Development on the Internet (New

York : Neal —Schuman Pub., 1996) p. ix.
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HZ Fo| WETAYLE oA Ul xf, o7, s Tl v
Aoz SEsln 9k o9} e AL s AT 2 Y
AT71%5S ANAsH: ddEAFd e g3k vlHA How, 2 AN o
EARE AHUe Az =A% AR JAFA =Hdck I - o dge
Ae ol2fdl Al Bgste] AW A2 WWWE 537 sl =
Haki ok WWWE Ea) didpAdelA dad oFde st&dng A
4, 7H, AT 5 UA=F an glew, okgE MAAHMet YEAHB A
Aasle] AFsta ek =g Aol v) s, L4785 ke, AR}
AuAu 2 5 oohkd EAR A WWWE 58 AlFste gich
ol9} o] HBtE REL o] GAlolAl Badt AuF AT F7) AN &
3 Eyl Juae F45E DAE Qi WWWS B8l Ag Fuaa,
A, AiaFs Fske Jfez WA Yol gl

olgldt 7 HollA =AMF AMulas] Fdolal § 4 = FzAuis B
o oJA] g2 wzhel A& o] Feoigtrh o7 WSt FolMx B FEY
kgl A WWW @A oA ‘AAa$ %}-‘f’—/“] ¥] 2 (E —mail reference ser-
vice)’, ‘A A}3 L4 ¥] 2 (electronic reference service)' %o WAe =z Ha=
Aul o] Sale|r), o] Aula F2 WWW 7oA A - F3e] =&
dol 2Elglez HAEdn 2 dlgs ATLE ¢ Y= A2 uhe A
Aulzolt}, o]y o] &Aks}k AAZL A, AAAANR 5o Auwd =7
FE olgsel AFUA|AE A1 AAH A=l Heje] HmAu)sal
Holth, 2ejzz dFesgte pole dA AL AHE3E A
A 2F7) o] Mulze] A=l o] BASL H 4 & FHeloh

AAR DAY 2ol & AT7F BEE vl FellM = oln] 54 ddeAe
ez & AR Fasulae Ae 24?7 b olje} AxgH Fn
A eH(E —mail reference interview)# 57 o w3 AAY, AASH P

2) Bushallow —Wilbur, Laura, Gemma DeVinney and Fritz Whitcomb, “Electronic
Mail Service : A Study,” RQ, Vol.35, No.3 (Spring 1996) pp.359—370.



AAe st AAAADE 43 AREAF AARTAN L 3

Aulzol AE B 59 ook AdTEo] o] o) Az #]Fe
B d3dEAREL WWWEHA Axemix dzx3tnds A3 g4
(electronic reference request form)-2 o]&35led AuAlu|~F AFslz 9
ok @9, FHdldx 22 Axgadu]se i A7V AxHa glont
o] 28 £ mv Y =EHHE A% AlF=q Zeolw, oA oishe
T FAez 3 e AFsda Aok N A AATd AuAaAo)
1996\d 109%¢5E WWWS Za ‘AAdnad Exu A% A2t 237}
A AAG gof olBAe AgE A4t ool HF HFE AFta AUk
v A Folld| WWWE B8 of Azbgkaxu|~g 443l gl
= 713 2AF7AA AY gl AFelth

aia= 20 RS B R "4 A 7*7]-7‘9‘5’-/“] vl AYH +HE ods Bx, A
A3 I A] w] 20 T‘ﬂ Z U WWW #7elMe] Azbp-a, A=A4]
g g8 RJZI"QJ'—H“]&._—; Fdeoz a2 A, 54, A 5& 45 o
£4 2dl-E vl ol & wpgoz I distegel] Hdt AxeA
ARAANZ FaAdu|se] 2y (h)E AAsed £35S Froh o2y} dF
€ AAFaA )2 o] A J|2F sl A} ol9 $4E ¥
T 7 B FAl AHAA 4 Ag Aelrh

3) Abels, Eileen G., “The E—mail Reference Interview,” RQ, Vol.35 No3 (Spring
1996) pp.345~358. _

4) Brady, John, Scott Kiefer and Michelle Saunders, “Electronic Mail Reference

: More Questions than Answer‘s".; " <http © / / alexialis.uinc.edu / ~kiefer / vlib.

html)

5) A4, AATHE ol &3 AAPATA ] 24 L8] -?‘?iOi] B AT, HAFEY s o
A gta oy, 1996.

6) HAAAAAATY JuaEA, “Virtual Reference Librarian System : A=x}3tz2)
FAul2" (http : / / www.kiep.go.kr / ~vlib/ query html)
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4 EEEPRE (5268)
I AxpgaAvse) Adz 43

1. ®XIELDAH|A0] JH

AFES WEAL lgo] FAA wAGe] we} =BT o]t
e A4F 25184 Hezd o2l 336 AA ikl HAle] otz
ek ol @ W FmAula Rokolld B3 FalAd. o] Fnaju|a
9 FAL4 AR, o) &4, RARANT TR Adur)z Yok Hn
ArgolE AdAE olglo] AAAu} YTAR 5 4280 Y Axt
ArAAR FgEel 2 WA BAD ok oln ala) ol 8Ee 4T
5 8% FANAL vl Wan gioh o) 4AEE 2B PEex
Ga% AR N vl Edas B AAPuet YEANE S2oln 3Hna)
AMA % AlFuHE 4 R E g FEk: glid], o3l 9= ALHH oz
F7H Aolth ols} o] FuA o] 4 979 Wistw s e Fa
AME olgAse]l ez = ANE AT F 4 Y2 chokst AR
HAlell WiRE Aol Fatelol 3o, AFE S} Fr|vlelE LA ohE 4
ook heh” olgel FIAME “Fur1Ed AR E B At
2 ghog FaAula Hoprl oFA WEE rler ¥ A e B¢
o A dgg zbolof §icok

°o|# 3 Watol R-&ate] HA HEENBEL A27kA choFgt ARBTA
HlaE AREle] AFEa 9ot ARAPaMe A FE oolgxle] AnAE
4 #1497 S8 L2kel DB, CD-ROM DB, &4l S Axp4xuele
g3t ez dAddch 2eh H2e ghNE ole AxA LA ]~

7) B4 &, viAY AEAR =YL A7, HIDHYSEEX|, A 294 (1995.
12), pp.77-78.



AR AAAARE B8 A=A AARTA 2§

o] Aol AF AAHEYE Fnsvlzd G&cHe A olr} o] &
Ago]l EAEE A $A gas AFE, vEdas) 3L Aur|s
sl ZHE Huol Aul A YA A HE £ 9= Heg¥s o guls}
peh o 9ok

2. MR DMH| A2 RY

AARTA AL "AAR he) (E 13 o] whopd Fulz veht
2 gk od7loll= 22 WWWaAoA #2414 7} (Electronic Reference
Shelf) o] T, AALH, ARAAAT, F45)JA40e FET Brav],
ARV A AEAA) 28 So] Tgs o} gleh, |

(I 1) TAEDMYH| A9 FE

e O R LT P R )
BT ATEA AAFAR
WWWEAAS) Az
4 @ AN ARl AEPE
A9 A [dd| 9 & | shmeaay
wed| 2| % @ | aaed 2w
71 FAQ(Frequently Asked Question)

ol el AARIA vl 2e FRARY, FTAA, AuAde o Wy wpy
Al 74 FalollA Faldeg 4wy 4 gleh

1) A30EEY

Agelz W3 9l AmEAst £l DB, CD—ROM DB, ald
A ®x ohaulE o)L S AxPeles 2w o TheAE A

8) A4, op. ct., p. 3.




6 EBERRE (H266)

A, Wzpabd, A, BA Bl ohekdl FnAvl ojn] o3} Hulz S
o glem 1 g5 A Frbea ok AT So] dEgTAUSL oHE
A7 A nYdg F8olo] At olFol Wi F 23 AU E dx
Art ojelgt wishs vboddlo] digtmA A old#tE o] delw 23] DB,
CD—ROM DB, 184l 59 qekgt AxAAd gL AF402 59349 o
F aeEor B8 4 UsF Sl gk =3 aEle] WWwwe &8
B FASA A G4l vl e MR5e A FEHIAAG T
Q% €244 F%5(OPAC), CD—ROM DBol 423 Axgush 254
2E WWWell &@slo] Agske ok =g Qe de] e G838 Ans
A, 713t} AEdFADEo 44 A2 & JxeB Fn o)

olelq AL Aryudolr 2cf2 lodso] tHEAREL o] &A}s)
222 FRATE A e Wed ARE AEUE B9 2L 4 g
WWWAA A7 Fodude F5skn ok "4 A% o3 dighesn
4§ EFH oA Aol ‘A=t x A (Electronic Reference Books)’, “Hx}3t
24 7HElectronic Reference Shelf)’, ‘7}4ba} 1.~ = (Virtual Reference
Desk)’ 59 vt HAez vehda gick o] AARITAAE Laq)
DB, CD—ROM DB, &yl Feolld Fndfol gl si-g £g83in 9L
= A FARde A, ArFEste] WA, AL, A4, A7 23 3
2 ZE Fapdelvd FA FopE AR ok AARTAE Ao
wel FxAE-E AAsden Lok 425 E Qe A28 A Eed
AAnt o e AolApe AEAR ANE ALH & Ao ol =ZoAA
chedstet. gl (a®] 1D 4AA AR Edoliitm xAe] WWWAl
F=8 7}z A4 (Virtual Reference Collection) o]t}



AASAT ARANDE 8T AFEAS DAY L 7

Virtual Reference Collection

I_thﬂ@m._m@_mdms_mgs I I
MQX ll_fmtamlg_iq.ms ﬁ_@islml
LM.&J@J&LLMML@MMM

——res

(7% 1) ZR|ZLUOINED SARC| 7HaHEt A
olofol e FEAA Avlg 2 AARRAATE L3} R

. Dlgltal Reference Collectlon(Umverslty of Illinois at Urbana—Cham-
paign University Library)
http : / / www.library.uiuc.edu/rex/ erefs/
* Electronic Reference “books”(California State University Northridge
Univergity Library)
http : / / www.csun.edu /library / web/ refbka.html
® Electronic Reference Shelf(Umverslty of Southern California Libraries)
http : / / www.usc.edu/ Research / reference htm]
» Internet Public Library Reference Center(University of Michigan)
http : / /iplsils.umich.edu /ref/
* The Virtual Library : Referencedms(New York State University

9) University of California Library, Irvine, “Virtual Reference Collection,"
<http @ / /www. lib. uci, edu/home /virtual/ virtual, html)
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Libraries, Albany)
http : / / www.albany.edu/library/ newlib / reference html
e Virtual Reference Desk(University of Delaware Library)
http : / /www.libudel.edu /ud/ ref/ virtrefhtml
» Virtual Reference Desk(Purdue Universtity Libraries)

http : / /thorpls.ib.purdue.edu / reference /

2) EIAM

Faaba] BRolA WIS 7R AL Aw 2A] FrhR] Sl A
Adg 5 ok 1A Adsla 2L REtelA ARk e]a, o84
a8 5 ohekdl Aanau|ag 435 7FAARA (virtual reference li-
brarian ; cybrarian) 24 2] dwe|vh = ohE shte A nAAE A
Al o]8zte] FnAFo] Nt et divte] TR AuAE AT 4
e Aaduls AFsHA AR Aeju,

N e A HEE ohfd AR TFE A o)ldR REE UEAT 4 F
i FLAAE FEE Sastn Al Fsboh AR ez AR Az
Well g2 ol8AE A3 Hu Add 2 Aulze) AL vrold sbgA o]
Frh =3 o] & Fold 53] FYEL AAE AF Fo EHoz 59F
A A T8l o= 297 WdEeh FaAAES ol#Rl e
whE-A el ol W AlE Hu|EA Xk ole} zHE Ajekn FAAE AL
7] A8 AA AR FaAMe 24 T8 vl o FasxE
BAE & UE ATANA AEANAAE ALsel TEEIL Yok

aeivt @A AR ARAuA AFAL L8 AT Aol Rkl
kAol WlE Auls 5P5He] AHelAE Aoz Wi Yok va
H 53 Fnula AR 2o R deid Faudighn =439 Ref-
“erence Expert(RE)¢] ZA+%= A v A9 vlallg o 80459 A



AASAT AAAARE BLG AGEAF AAFZAN L 9

2EOL ez Qek® 2alols S7ey AnAus ATANLYE B
DA} B pEAe] Aol Mo} Be Az xFo] Yol Fa o
Dol By} 2HL 5 & YUE shd, ol AT AE-AFAulze ATE
£ ZANANA Aeh m=G o] AsdE AMolA EEE sNFEE FAY
2 LAE o) ERelAE F8T 4 Uh? Wepd Foz o Poldl Fg
HAE AYol TRAL F5@ B A9 FER 39 FnAula
AN 2L AAEE Aol sl

3) &mzel W HE Wy

yEzmel AFY 720 ATl el et o] &S] AE}n
ARFE 2 dgelt Bl ARE AT Plelr B W AAgch
Aol WE, A, $9 5o A% P olgel AASH, AAAA
o, sAge Ay $¢ 4ol AnAe, W, 2 AR ATY ¢

QA HQek (28 )& ol#d F4S e gich

. W, sk 4
AT
TIX2M, %jxpn;qn,_ﬁ
At olA| A

(2 2 &ozEel W HE el HE

o] ol 28] W¥H(Emory University)-& 7oA 8 Al¥ e} 73 od Eafel] o A
28} 844b3)e) A~ (desktop videoconferencing system)-2 %3 A+,

10) o714 A 25olat o] 4x5e] nAd e o Afg AgE AT 4FES 20|
ot

11) Su, Shiao-Feng and F. W, Lancaster, “Evaluation of Exzpert Systems in Refer-
ence Service Applications,” RQ, Vol. 35, No. 2(Winter 1995). p. 228,

12) Wolski, Kaisa and Reija Helenius, “A support system for statistical infor-
mation service,” Online Information, Vol. 93(December 1993) pp. 387 —388.
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=alelo]4, CD~ROM DB Z&# Z§ 59 A3 ~(distance
reference service) % AT3sti Urk™ o] SAF| A ~RLE QAR glE
ol £xtel = e (face to face) FnmEd-E & + & Hat oz} o] &t
HYAREAAN T AT 4 Qo] ger Fuulr Folof| F234 29
T AE Aelrh

=g AR dEdB35e Aot AAAALE FE5led FuAR
< Aedn 2 odghe AT o3 gk olvl AA-d FuAvlef i
3 st e vlF dEgEMREE FHAT Fo] A AxReH A -
HTML of4lez ¥ AAFHnAE A% E G843l Fasqul=E A%
i YUrh ol9oln o] fRbFo] BN ol 8 FuAEH HGE
S A FAste] A-Esl= FAQ(Frequently Asked Question)+s 83 ¥
loz F8d 4 gl $qb ohs} AubA e Aasde xfe] e
o] gat5o] AEY & QE % Fude 4TE e vt

olde g FAnAwsl, AaAtd, FuAL 9 W ubi § vk S|
A A AE Al gF fdeAR-e WEel= o) Aj
 A2g A ARFauaE AEdoz A, AFTdezy 2 9l
2 sojs) g Aeln |

M. AR 8] A0 WWW

1990w Zol] WWWo| 284 olal2 ‘WEas vEesa gy Eol=
Ael-e FAsA AT ook AEdle] gl A5 AMsln =3
71 93 AAE T2 34 slolHv|ve] Al AR ] WWWeln] A4

13) Pagell, Ruth A, “The Virtual Reference Librarian : using desktop
videoconferencing for distance reference,” Electronic Library, Voll4, No.l(Feb.
1996), pp. 21—-28.



AR AT ARAARE BT AREAR AAFRA 2 1

Aelyl Aol A e AREL slolHuldlolz ARAFezA ¢ Jua
e odpd o= A _g__-._. A AAY & g 715 AFEcEY A 7ko)
Aol Wl WWWalks folt AL 2AE AT 2k ole} <l

Hulgdol]l Ax" AR 2AAE uldhd sk =g WWWE Fdd=
et Aulze) sl A=ASHE )G 4 gle] Bt Hejsta AL
AYaE ¥ 4 A =3l

olsh Aol wtebdt 715¢ Ad WWWHl =A% & o)A gel gel ¥
A gler, 1 FolAx 53 HSEdREL A U Ao|EE T2
of ARPAM ] AF viEe] AzchAA L, AARFIAA6L G choFd
Aulag Agsbed Ak 238e 71ola glrh o] FolA HAZA 7}
A FHE o)F A 23 Yt WWW &7delde] Azke-1, AAAA|
g 83 FaAv)xol A& FAlHeg 4duig uz} Jedh

1. MXI2H MH|A

1) ES0AH|ALL MALPH| &=

HASHA(E—mail) & shte] V=2 T ofe] =gzl AFHE
Argshel B AjQdel wlAAE Awas LTl aEuleh} i
WEYZ o] A oA S ALelr) Asl AALH A5 s gl
o aledlel 39 sz Awula Fe shiel Axede M4 Holy
(Telnet), 59 A4:(Ftp)# &4 AL HAA7E o 24 THa %

14) 2438, WWW 278 98 Qelolle] A4 Axue 78, A4, AL
= ghara)etgd, 1995, p. 5.

15) A%, "WWWE 7|dbez 3l =43 OPACH #3 24," tREEEHR, Vol27,
No0.3(1996.9) p.27.

16) Katz, William A., Introduction to Reference Work 7th ed, vol.2, (New York :
“McGraw—Hill Co., 1996) p.103.
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o}, QlEjul ARl 7= RFC822¢] ¥4le2 ‘ARPA—Internet Text
Messages’ ¥3& wex glow] F2 &7 Hude AFe vEH2
9] thifss} olol] Fite] AASHL AWAF T Yt

AALHE o] &3l A er AP F AR A 2E A
Fote Zradg kA ool ok AAGH Fae ddHo=
user @host.domain [ ]84zt AAW@AFH . 240 A LR (F7))] o
2 xlo] olek® A AAPH zZzase oz FHo ed HZdE 9
Hepe Ao Az =2zl WiAEe] gle] HesA AT 5 Stk
HE AAede oAxE 2A F7hA], & @] (header) 9} ¥lvi(body) ¥
2oz FAH gleh v From(#Al]l F4), To(4 F4), Sub-
ject(lA1A] AE), Date(wlA=7} W55 F) & £ glor, bt
el Fa WAz Wdeol vehiAl "ok eyl dlal A4 Z2eEql
SMTP(Simple Mail Transfer Protocol)$ 7—bit2] ASCII ®.xEv} Az
4 Qe AR o] Yol oANAR Wgo] oejok FHol g2 Aok
2 wa ggieh e oyl AAS-H-E HE SMTPE &73 ESMTP,
e #eje} wiclE @Ag MIMESZ Helv|tlo] Ay Aga 34 o}
Zo] AuE AT 4 UA HAHY

AAeH et o)) L ARSUL o] Lale] FuAe, wul, o
B AT 5o Amaulsel A PL SR e g Dok A
#l AR TE A olgAe AALAEL o) &itd FudraE AR,
ARAAE 0|8 Fo) AFo) dF e AFsA Hl AEE A
Aok ™ A=GHE o] fdld FolMuE Aot o]&At A - T3

17) $-rtel, Awst AlEeh SA3 HRUEYD (A& : v, 1996) p.365,

18) Thomas, Elizabeth, op. cit, p. 15.

19) ESMTP: RFC1425[2], RFC1426[3], RFC1427[4]¢], MIME-2 RFC1521[7],
RFC1522[5] ¢l A25o] otk =A3), op. cit., p. 4

20) Katz, William A., op. cit,, p.103.



AZ$-d 3 AAAA R $E8e AR AR Aqu s 13

Aoglel AFUANAY 4 ek ol AE AUA ek (27 e HEE
Aol 495 g AYA AASH LA LT el gk

(28 3) AsdFAaeta 2489 AR Fnau 2P

2) MAPH EMd|A0| SRt MRy

ARER Favlat G, A5 5 AFA P Fnsvzee
2e) oheat e 54 AYL Adn Yo
@ #nAEel AAPHez A4Hd AL B ofE AT YAk
2 Fol dstg AT T 4 Urh 2= Q5 AAHAA 2
oId 4 & A4E AL 4 W2 @l Ast FAulz v o
AP At AN F 4 Aok

21) Jacksonville State University Library, “Email Reference Policy, ¢http:
/ /www.jsuedu / depart /library/ graphic / epolicy.htm)
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® AALAE o83 A= RS AAs) ol $ATL FEAEH W g
JEg wEY 4 YD 28 AAdar] oeid Afelt 5U AF
of WA A4E wl o] 7% b FEIA BEL 4 Uk
@ A - 28] Aol EAE ARt FeolAE QAEA A2
4 YA 2, AVLGL AE (FAE F4 AFLE 4 @AW 3
2AEL o447} AL W AMNEA T 4 Uoke ZAolch =G ol
8A5E AT oloel AT, B4, AgAelt AHel Qe AF
BE Bl RET Tolsh 2 siwe ATLE 4 ol Qe

@ AR b S} Aol e vlgo] AFHL AT A%
A AL 4 Yok

B, oldold AW EA% FA olgel Be P AYHE Az
gieh,

A, AASH Fadvlas o4, A4, B, £UE QTEAL e
sledo] AFUAIAAN & 4 Ut BAEE FEY 4 GohD 294
Abelst AzH$Hoz ATARE T AFole STt Mol BT ¥
FUAOlA Fl4o) Wedtehn dlaich o] AAEH FAulat s} o
£A3 24 F AFUANMo] ol FolA7 wlEol FRAAL o] §R7}

A oA GAe el A NAGL HE Fleg At Bohn B
o obgE EIAR vigol el old® 4 Y=E T A4

22) Roysdoﬁ. Christine M. and Laura Lee Elliot, “Electronic Integration of Li-
brary Service Through a Campuswide Network,” RQ, Vol. 29(Fall 1988) p.87.
23) Abels, Eileen G., op. cit., p. 348. )

24) Bopp, Richard E.-and Linda C. Smith, Reference & Information Services: An In-
troduction, 2nd ed. (Englewood : Libraries Unlimited Ine., 1995) p. 129.

25) Roysdon, Christine M. and Laura Lee Elliot, op. cit., p. 88.

26) Abels, Eileen G., op. cit, p. 348.

27) Tomer, Christopher, “MIME and Electronic Reference Service,” The Reference
Librarian, Vol.41/41(1994) pp.354 —355.



Az¢-A3} AAAALE 4 AR dARnv]a 15

Edl AAE F94F 7)Rolol Ik Wil Yt

aabd AASHE T 2L £ sl @9 AMdE 4 JEAE AF
ol T elai3ly] g4A, 2l sidol Ng A=} SAE AAEHA =4
& 4 gloje} gt o] &zlEe] oIzl i HatsAl 8l 4 Uk R
#4487 fdlA= & FAE A kA ¥ wEre wel Fe Aol i
Holr}, f-2viete] FAVIEL & EF ol 50AHE WA @Al 2E 29
A= ARto] olslalrlot Hvkm @k wd w2 o} W go] glo] 1A
ok shed, HelstAl R &l oL o) F Yl o] 8AL FF T
ol8 Addsle] Algslof sl=dl, 53] dista A4 Aol 4T
Al AgEHE Adgolel d5A 7] Wi A @ Yoldk £ F AL
o] wl AR E AAdsiol ok = b2 shd slideld el An g As
of tigt &g AT wle =4 AR siASAY F2d Ju Fe
A& TAEF LA Ak ek Aeivh

E4, AALH Anular A7 A5ALe] BEFckE Hojuk A=}

T4 FAnAuaE AAZEe R o] FojAlE AHAF WA BAe] ohjuz A
e F4] #al Aot sg-g AR ek waa o8}
g Y AEiche 24 7Y AES ToEE AL AAy
1o g Fugels sl FAH o) WA “'l'*_il‘:}- 53 7y AEe 4
25 ool A ZAE Waw 85 wlFol] Aale} o] LAbdel Atz
A&HRL 43 age] ol Folaol Avk 2L F73L AAFANE F7
AEH e gEolt Azt e} 22jn AdgsiA He ASE Boke 2]
B Az Aoz o|FolxE Auwwe t2HAA Wz I
A 2 Aol ¥ Fr} AFat AL Asicha vl ek Abels: o]
A7 AU HEskAl 398 L6 AR Fee AYg =4 9

T

M
° r$ o
Jl)l 3

)

28) Abels, Eileen G., op. cit., p. 348.
29) ALEH, ZIALFEMoIM EHAE) (A S 0 W24} 1994) pp. 145148,
30) Roysdon, Christine M, and Laura Lee Elliot, op. cit., p. 89.
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2% Aol AASH vk $Folt Az} 2E AL o) Folx]
£ alo] ARV WA e] net H3terhn Fakstn gohY

et oldd FAWS AR A A ALY A AALE A2
(293 32) Al AAFLAL AP (2967 F2)L ol &371E 2
Aen gieh olgAle A%, AE 24, AL WL Sof FEIz FAY A
ARDAE ARFAL 4o ol fxe] AT AdaA sorE 4
g Wb ozt AgAal Wgow sl oY 4 gt AR ADE
e 4 gl

2. MXAPHA B ZTOMH|A

‘EBB(electronic bulletin boards)’ £ ‘BBS(Bulletin Board Systems)’
a4 AAANLE AAARE AN Eole WHoE JuE 2
g3te Zolth & Aglelvt ZAoA chgalolA Frv A oz Z F
7“"7?_}' ozt l& w delelslo]l 2t 5t Ao YA 2 A AAE U
o] Wz W 297 22 dla=l(Discussion Group Lists)SelA] AEs
=5 del 25k glelvh viENAa 4od AdEE AAAA g 97
AR a2 gx 2 Alghe] AwiEs} hedt A9 @A Yol &
+ 7-%-(Read—only boards)7} Uch™ 2ol ok4t 4AAA A Ho] Ho)
AL ek AAAANGE o] 88 AARE HA FYI FAH Zolel
sl chepd AR AR AYEE IR Y F9F ANYoly®
= 83 A& AFAleld fskelrt & 4 9k

FW 2R F2 AAEH Behs AZAA DG B dnsu s

"31) Abels, Eileen G., op. cit., p. 348.

32) frakel, op. cit., p. 95

33) Miller, James, et. al., “Electronic bulletin board distributed questionnaires for
exploratory research,” Journal of Information Science, Vol 22, No. 2(1996) p. 107.
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Emall Reference Pollcy

A

may use thls service? A-”H/-qé‘

ice is i primarily for the Faculty, Staff and Students of
Jacksonville State
University: however, service is also available to the local community,
bus inesses, schools, and
Alabama |ibraries as time and staffing permit. While Email Reference is
welcomed, assistance to
patrons physically in the building has priority to Email queries.

at kinds of questions way | 85K? -yt &7
i i rence Desk. For example:

Flhere should 1 begin to ook for information on this topic? _
I have looked in the usual places. Can you suggest where else | might

look?

Can vou supply me with an address, a quotation source. a correct
B o lee o e e e

citation, a biographical fact, etc..?
he following Reference

Librarians/Subject Specialists via Email:

| ILinda Cain —History, Geography and Genealogy.

(agl 5) AsdFPdgm =D AAFH Fnauls FAD

35) Jacksonville State University Library, “Email Reference Policy, ¢http://
www. jsu. edu/depart /library/graphic/epolicy. htm) : olglol| cl2ejdlgta =
Aol AARne]s AAe And abgl v}, Emory University Libraries,
“Electronic Reference Policy,” ¢http:/ /wwwemory.edu/LIB/emailpolhtm)
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olgtsl AR aTE AR AAsHEol F4 dolHE +HY & Uk
o] ofale ABALel ANAR, AT FA, AH AREH VW FEE=
TAE . Abelsy ho] Wgo] 2gH FE AYFAE AAst ek

Y,, : o

L. |
Status: € undergraduate © graduate © faculty € staff Cother ofm &/

Your e-pail address: e MALPD E
| . (e.9.. abcI@cornel | .edu)

Please send your aquestion to the appropriate library from the |ist below. Send vour questiof
to Olin Library if you are unsure which library you should send your aquestion to.

EHEAE 5 222
ST B < AT S

Your Ouestion:

(@E &) zdds eARe] AARDAE A FAP

O AQAy : Agalel A, A%, A g, A F4 ol 23
@ FA - AL A FA, AL BAL Gebd £ )20 T 5o TER

36) A=A, op. cit., p. 17.

37) Abels, Eileen G., op. cit, p. 352—353.

38) Cornell University Library, “Reference E —mail Form, <http: / /www.library.
cornell.edu/library / email.html)
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Creighton University Health Sciences | ibrary
Computer Search / Refersnce Services (402) 2005138
See tho ballom of this form for Intormatlon on charges)

Reference Service Request Form

MAKE: Last [ 27272 w—— Lo o4
il T T — Aone | g_’z;g FE,
Status - AR
BAL Z/BF .
Need by - QY B
8 g
- Y-y

Enter vour request:

A suoclnatl descriptlon of whatl you wanl and why you want It Fs the most useful
Inforagt lon vou osn provide our starr.

. EEHNE e

o == IR o/5/5f
HSL. Reference Service Charges — = &2/ FEA /2

Gerioral referance services are offered at no oharge to all Crelofton Unlverslty
faoultty, stalf and students, and to the staff of Salnt Joseph Wospllel. Persons rot
arfillated wlith Croighton Unlvaraliv who require extensive reference services
should oall the Reference Service at (202) 2805138 to lnquire about charges.

] (erases everything vou've typed)

(I8 7) adleaTte JHEARe] AARTAL YR

39) Creighton University Health Sciences Library, “Reference service request
form,"¢http: / / tern.creighton.edu / RefForm.html)
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*» Ask A Reference Question(New York State University Libraries, Albany)
http: // www.albany.edu/ library./ oldlib/ forms / refquest —form.html

» On—line Reference Question Form(University of Maryland Libraries)

http: // www. umuc. edu/library/question. html
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The Electronic Reference Service in University Libraries
Applying E-mail and Electronic Bulletin Board

Moon, Jung Soon*

{Abstract)

This study reviews several innovative electronic reference services
that will be transformed in the age of the virtual library. This
study focused on. reference service via E—mail and electronic bull-
etin board which is regarded as the most important service in a
variety of electronic reference services. Through E—mail and the
electronic bulletin board, the user submits questions and the li-
brarian responds with the answer.

Though Interest in using E—mail and electronic bulletin board as
a basis for reference service has grown considerably in recent years,
it is still in its infanéy in Korea. Thus the purpose of this study is
to propose a model electronic reference service system using E —mail
and the electronic bulletin board for university libraries in Korea.

This system consists of the following modules: electronic reference
services policy, open reference service via electronic bulletin board,
closed reference service via E —mail, and FAQ. This system i¢ meant

to be a guide for those considering implementing such a service.

* Librarian, Yeungnam University Library
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