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Abstract

The purpose of this study is, to examine current foodservice management practices at free meal service
organization for elderly people and, to evaluate the attitude of recipients about the service and their ecological
background. 6 meal service center as well as randomly selected 120 recipients at Sungnam area were surveyed
and interviewed and result were summarized as follow. The cost of each meal (lunch) was ranged from
1,300 won to 1,500 won and number of attendant at meal service were ranged from 50 to 200 persons.
Meal time for lunch begins from 10:30 am to noon because greater portion of people (elderly) didn't take
breakfast frequently. Most of the center adapted self-service system. Standard recipe was not developed
and meal preparation was controlled under the experiences of volunteer’s. Recording system of, nutrition
management, production control, storage and inventory control was not well adapted by most of the center.
In order to measure the level of storage, sanitation etc., scorin system in survey was adapted in this study
and result are as follow: The score of sanitation of kitchen was lower than dinning area and that of food
storage was lowest score. It was suggested that not only financial but also systematical support on management
by local government may be necessary to meet the goal of supply nutritionally balanced food at the center.
The score given by the recipient on the satisfaction of meal service was rate as 4.8 at the 5-point maximum
scale. Meeting friends and share social relationship was major reason (41.6% of the total) of visiting to the
center. It is suggested that in order to meet the changes of the patterns of change of social and family
structure, the service of the center should be extended in urban area and it is necessary to develop systematic
management models for the center.
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