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Abstract

The organization of business included many a factors that gave rise to the
stress. The modern peooples in this organization lived in the flood of the stress.
Job stress was an important factors which injured of the employee health, the
employee health injured reduce the organizational function.

The factors such as personal differences, stressors, personality, cognitive traits
etc. should be considered in the study of job stress.

The cognitive appraisal is an important factor in the study of job stress and a
process of coping strategy. Job stress can be controlled and coped by
organizational and personal ability.

The coping strategy of job stress is also determined by the personel
differences rather than by the intensity of stress symptoms.

In copying the stress, to be considered the factors such as interpersonal
correlation, organizational climate, career development, job redesign, selection and
placement, training. However, these factors should be managed in the scientific,
objective, reasonable manner effectively.
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vjao] Ae ALY 2EYAZ A% BEEEAC AY wid 2009 €7t &
85 Aoz gYriyga glon, orjd REjwo]lAd A JArAA L AAH A3,
2ol 9 ﬁ"ig} Atng oz 23 MEBmAd EFZd(blue-collars)E9 2EHY A
2 A% BE-EERAS 1YW ol WAty dztd Eisirt [1]

u} 2} A -71’:7-‘401]*1 2EHAE dri F&A 03 W T FEst=vol g2 A
AN EE 249 A - HYu &S ¥ F Uk

B dAFoMiE AFaeg 2o O3 RuFRB@RY SASY AF2EH 20 o
s, ARAH7E 2 A Ao e oj28F HESG olo] MR hAWHE X
] 1 512; gk},
2. AG~EY A9 BEY M4

Ao e @y ozt AGASL Ay 2zAg 2 2 ZFuF 4
g MR ARAEY 20 B DAL JgolT Yuk oleF ARAEHAE A
et s A4 EA gl ggstA s o

Gibson( 1980)‘3[ ]—8— 2EH2E AU A YA M A - AqE 278 = 3
AARN FTgH, 4, Al AfE JelgE A 2 AEld fA-d o)
Z49 @ﬁﬁﬁﬁioi Zush ATt

Parker 9} DeCotiis(1983)[3]= A F2EHAE AASH NN XZd ZHdoly =
= Alde Ad3zH EA Vo]l =7E 97i%A o4 v Ao g AHosta ¢}
t},

Beehr ¢} Franz(1978)v AEH A& AT Z FA#H Y old EMo] FHHS
ANA 2L AHAE FEee AAHoR Hsy, g9 A= F#3te] 43
ok A A AW, Bokdisfort), £ 71 F(strain)& o7& HFu
2] 8 7 (workplace) 2] ‘f."é.cli Aosta glen, EAle 7iQlol HYxdoes 9
o] wrAsh= Eqtoly AWAAZ Atz don, AAle Adxde EA
FTAXE A Botol} AW S dogE HAHog Aot qrti4]

ol 5L MG ERA AEYAE AEHANAHY FFFEoR B AT Al
iz 2EUAE AAARCE HFo3ta gk AHA Fort dukxoez de o
£x53 gloey, EAE doyl= 2EFH AR (stressors), 7809 AWHES IF
(strain) .2 H 11 o},

E3 2} F2(Lazarus)E RBAFM(cognitive appraisal)¢t A2l Fd AEHAY &
= Y3 (threat)e] ME& o83l 2EHE A4 2 F(objective demand)®} +
71 9] wkSFEAlole] Ei ¥ (imbalance). 271 otUgl #|zb® 2 T (perceived
demand)®t A Zt¥l ¥F-$-(perceived response)Atole] Bd @ o2 Hlt) 1 4glA
2EdAY B APELE QH(H7AE 2EG A AHE HIANLT Y)E o
k= %3t Hl’ﬂ o= FAZA A oZolgta ATt o7IM AEHA FHE
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© A#e] 39, @ 8FHA, @ 87, THY = Ao dig x|zt Wtz B
t}.[5]

Beehr ¢ Bhagat(1985)[6]2 ZEdAE 7f¢lo] E3h4 A (uncertainty)o] %11,
A = AAvE vlg Fosly, Ead Agto]l e RFe A&EHE A}
A A (decision making)olyt =¥ & A3l 4 43 (problem-solving situation)o] 2 & &}
3 Aqu AZEE QA A Ae(cognitive state)E A3t Utk oA 2EH
25 BEAA, 843 V339 #4468 = (Ue x I x D)ol & 791& @ A H s}
IA e ARUE FoskA gon, @ B0y ARE AFHI=d BFAAe 9
o9, @ ol F&o] LARFN AEHA GEvhi =4 W 2EH2U Qe
Rolt}. o]9 HAL <2y 1>37 7}

AEHA
=f [|711¢] RFo] tiAY|| x (LFhAY| x (7] T
A ¥dy =z zt le];}%{ 21 =24 2882}
, |HHA =

<Y 1> %A AEFH A9 QA9 FALA

At & @ Beehr, T. A., and Bhagat, R, S., Introduction to Human Stress and Cognition in
Organizations. In Beehr, T. A., and Bhagat, R. S., (ed.), Human Stress and
Cognition in Organization: An Integrated Perspective, John Wiley & Sons, 1985,
pp.6-8.

Parker ¢ DeCotiis(1983)[7] Z2E#H A AF9 ojgg7 EA
ZFAE Yol X Fsta gl

o

gew 2ol A

O M3 FAl(conceptual problems)

e 2de E98d0th AES SHAVTH NS 53 osgozA
Ehibis A A Q0 dutbsH(generalization) & 20 3lE H AE# A9 g B3z
xo, AT7EAH T wetA ddEA AdHn o &, 2EH A B EE
oo oniz AHele 3, o] g whg, BHEA, MAEA, MUY A
FrAgToz AgHa k. ol zelAL ALY BYAE 2

o] Hr},

@ dT# ¥4 FA(problems of research perspective)

2EH A= 7idAe], #48, MA A3 Aol AR #HAA AFY
stk A dFARELS 2EH A A Ao FHE Fi oAAL BEAge
2 39 f-A(heredity), ¥ H(age), 283 A 2 E A (personality traits)® Z<& 719
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£ A (personal characteristics)oll 422 AF3et, b2 A HH A%
12}0] & H-A|&al FZ o] A% 2Eg 29 99 F A F W E(job content)

= 9] A(quality of supervision)¥} Z& 89& FAoz ATFIAY. T4
TR Aol #F 2 T FHE Fi A7

[ﬁi J;*_l, TI)O _‘Iﬂ‘
o
JH‘ eo,

3 WA EAre] E-A(Methodological problems)

W ovjgie] AEH 20 UE HIIATE oA e AL AFrEHAS #
A iz e A3 gcde d#d v ¥ A (multicollinearity ) Alo] . o]
TAE 8 WS AR gFIHAEE FAE, A/ 3 e 2 o9
7:}01“1 (offending variables)E A A1, AAE WFES FATA7 & W

2 Adste Aot AE#H A AFA AAA digte] 7ty Bo] o] &5 Ut
l" Tal7" tF el AV s Ae AFHA 525 AHRE HA M
T F UAEER e Aoy, 2EH2A AFY FAle iy 5dEd AAMES
% 3t .":}“;i‘ll" 8RN 2EHAE &

3. BRAFFRES iy =4
3-1. RAMFMS) A

o] 2EHAE A7 #AALo)e] FAG A Hetajorn], AE# A9 A GAL
olE wisal= AR H 7MY} dA7F A3 doh[8]

AA s wa19D09]e o8t e@hApF A9 ¥ AT Lazarus & Folkman)2 1A ¥
7Hcognitive appraisal) & 71903 #7239 Ad#ol F 442 A =& (transaction)©]
o]FA AEHAZ FAYPHY, 2EY29 ARG *’37}3}3 Aoz Aozt Q.

McGrath(1976)[10]% 2E#H A7 2437 aids MUy 8749 2-7d g
A zyah, QAo digh e FEAY BAE mE s 7H?l«] 3 A 7 o 2] of F-of
w2 Abde] Aatol] it F S o RA 73l wel dElvia 2 A sal
At}

o] ARAH7I7E A AEHAQQE Al & Y B7AEAY FAF F
12 AF olsaRld Ui AN AFAHSE AFozA 2EHA 86 i A
18] A zte] F&&E m X0, I 2EHAZ Q3 A wgAAY} Gt F
A= AL FAlE o

v "}%”O]'Oifﬂ oz 2EH~AR8AE 5AT 5 glvtd EAAY A4
3h= 213 #H(cognitive process)g HEo|gn=zH AEHAV ZAHAY &7
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ayeR FHYEE] U AFAEHAE A5 BHd AFAFAA 4219
A AE L AS AE(transaction and interaction)® FHLEL AR Frlo] whe}
MAe wkgA#A7E 2 A Jepba, o] wkg 3 X rte] Ao wEk Ay
o] &etd 4 27l wiolth
olzig #HAA B w FF2EHA AFA AR H7Hcognitive appraisal)= L
ojA= ¢td vl FoF 840

Jick(1989)[111& <71¥ 25014 ARAEd~s B4H 279 s9le] xzpa}olo|
E®/EA(transaction)®] A#{= waglty, e Alo] ABA W& MUY d4F
NA FHHoZ AHsy o|RE A2EHAWMSY F2 AAH 8A0=2 B3
Lol 7ka] Q1 alele} diF7l&el od 2E#HA23 FAF grish kA
Ha Ao F i1 2EHAE A2EHAQN wig Y FHA Friet &
ZAA o3 %E‘r““l}ﬂ Ha 9l

A7]o A AL 2EH A9 Ao Hast o RFfAFo] g 2EHA
of IFAHE7} gt Atk A& vl gt
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2tst: Jick, T. D., As the Ax Falls: Budget Cuts and the Experience of Stress in Organi
zations. In Terry A. Beehr and Rabi S. Bhagat (ed.), Human Stress and Cognition
in Organization: An Integrated Perspective, John Wiley & Sons, 1985, p.87.
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AR 2EHAE AZ4sta ole we& A - Ay wes AP 7
Y olE #4As7] A FU F dixsde 2N iAE Qe Y29
ojuf 2EHAZ A% FFE IFs}AY, HisedAY, dSaUrtE dEolgn
E 4 3.

sEdagele] g Ase YA YA e W] A U el o
e gbel Azt Ags dxsz glon, dEAH HaS AHpY 3Ly P

Pearlin 3 & Schooler(1978)[12)% A ZE 7§90 A A A oln] A}y
22 ey Aow RE AMNE HIdee FFoE Adsn gt g D 2~
Efaagle] AlA £ ga © 2EfAL2¢ W3 A9 Hrle] e Wsl
@ AMAF-o B AAe FesAY FAA77] 48 A= H(cognitive), F$)
# (behavioral) @ 214 & (somatic)?] ¥4 ¥3sta gloda B 4 gl

Matteson ¢+ Ivancevich(1987)[13]2 dixe zdaloly, #7448 ~Eg2289
=5 Adistal, FaAyn, FYsta, TR A5t oE QIS BAEE 9
A2 Pgoleta Hojsta gtk

McGrath(14]= A E o] 2EH2E FLAIE 832 dwsAy ¢33}
7] $1siA JEtds 35 o2 BYsta i)

Folkman ¥ Lazarus(1980){15]1% tiAl& A|zto] Xubzto]| me} 12l w 2EY A
7b 9 B4 FHo o AHE AN EA(traits)o]Y 7] (disposition) o]
obHezt ~AE#H A ApAWl A(within)eh A ZHbetween)e) A¥o] o] W3y =
A%< Azl (continuous, transactional process)olztz Reolstm ¢rt. ojm
579 dAH(e], G o JFoME 2EFHAE g2 & YA
thE Yol ¢ RAFY 5 ol

Aol ek ool veld EHES st ARARHNA QoA Hals]
A A, AHHA PB5 S B AEGAAE S WA IS AU (modify), S,
AEHA2AES A Y(reinterpret) st 71 AFL FASFAY B2A 7 ALY, A
A, 2B 2QAEd st AAoNA YEtE R JFS H28A7)7] 9
3kl ©]E¢ #2(manage)stE FHAolgtxw B 4 9o}

eta] B3E ARG SNA ANAL st nwdos Aga 7o)
ZEHAS dqUE 5 QX wrl g3 dokd qAYYe R gled AEg
280-UVARAE F4A7e b afyolagtn B & 9o}

E3 Schuler1980)[161= A7} th&at 22 87hx9) EAL AUz Yotz |
HolaL oo ZAY RS WA EHRBREIS AT Qo)
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O "AE 2EAD2 A4 #AAV Jde 849 A HE(quality) H EA
(conditions) & BA 3= = ola AXAHQ Yoty F /AL HAZ 2EHA
8.919] B34 XM (uncertainty)¥ % 84 (importance) & & A3tA B 7tatAY 48}
2 il 2EYAE QAT 5 )

@ FM% HriAAY dgxedye dF A%y FxAH 234 (structural
ambiguity) & 2E#A 299 QAL Az BIAY Aol FRAOZA
773 tH(Shalit, 1977). ole1dt EAQ& By AgsiA godstes AL HAAdE o
Hdgro] duty aRARAUE HAAS=d T8t Fx2H Z3 o] F7hgtel w
A A AALS B3 A%e giXsted i AR BERAEF A o I
yh=th

AEH2E 2EH AV} Vi Fo30F BEHHEy 5 Ay ¥y ohy
FAHQA A FA Aduh. RAA A7 sbsAdel dE 2EHA A=
Me BEsy] Yaia didgh. 554 A steAe] de 2EHA FFd
A M1 o] A(advantage)S A7 &l thx g},

@ WMAHFE 2EHH2aQ, 1 FoA, FHANY BN Hule] FAF tH o]
UTH L el AiQlel HE AT JiA9 X #H} &5 B ofy} AlAH H
A8 At Aokxde] BT HYrie] o8] FgE Wtk Ak d9e Fd
717 vl &3t o]9-g ol s, AFHAAANA = o] & T A HF
S A deFe v g o|HE HEFFgHe Pyt /IFES 9w

® HMAdZF FF dig diete])

@ Y2 w72 qidE A i Xzt @79 sfidel g ovld
geidth giAle 2EdA AAQd @459 Aol ool dlXi= FuHPr}
berAl o] R o] o3t tieh Hr), diohAdd, digrddy, Meid diete] awd
7 71k A= aigoelth. diX e A% FARytelyet &7 7Ex Y A A EA o]
o AN S A AR oz olyet XgF oz WEHALd = Yot

® A E@ZA oI ol 2EAAY Ao} Ui} ofF WHIA dBH 3
o Aol AL oF, AEd, 9% @ AP 2 AFG EFY o
ofo] Fgholl T:AZ.
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Schuler(1985)[17]%= <29 3> e WE #E&EHKBREEDLE AAd .
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A8 Schuler, R. S., Integrative Transactional Process Model of Coping With Stress in
Organizations. In Terry A. Beehr & Rabi S. Bhagat (ed.), Human Stress and
Cognition in Organization: An Integrated Perspective, John Wiley & Sons, 1985,
p.354.

<2y 3ol UEhd wiel Zo] WAL @ WAAR, @ 1A%, @ 2497 @
Ao} vt e, @ A AW, @ gk, @ A=vez FHA

AAQle sEdlze) Azbe o whge) WAF ek hAS Gk olx &
Edx gelo] Jjole) B0l U5, FRAWA FUA BHAY wF sedad)
Q= RezA sdee Aol Basith zEdst A FAd AZHY) wil
AN wolel 44 wee ARk AP O 2EdE AL FAA
@ wHAgol st @ AR FLVE AZA FA Fehz Holth &
A= Aol wrle) AuA, AAH ¢ee ANHE R o)) Yok 2EHAE
AAH oz Hrishis Aot 237t 2EY2gGo]l AAR Farste 24
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2 A ol siQdel 2EH A dHo] Qe AL
7bx| o] ®ale]l 7@ H#2],1980). ol2ld #4L Fastch siustd ol d A
& Aol AAR Fo3IAY SR AAEH & B ol o FRUM £ &
9} 7}A 7k ol gt it oJBA AHo] YEHE AAHFY) WEolrt

of mdol| uehd nhet ol 1, 2xH 7t ile AAHILE ouisin o=
Efadiy Ao Ad g Agat voprias Aol dig Hrtel A 3L v A3
T8 Yol Ao wEgA AFAEHA BE AFdA AAHE ME ToE
Fiolzta & & gloh

5. AR rEe 2o HERBE

5-1.4F~E A0 o3 WEHES] B

Arsedacl dAASe dARA] Agolu, oo HFARE o WY
o2t ey FFHL WEHE oW AL HE Aol AU

Zaccaro ¢ Riley(1987)[18]+= 7RQl, A, o] AR 2EH2AE X3 EHH
< A, 9199 sy F5, 4, 13LAY TR EAHe] dvha A Asta 9l

£

Lazarus(1978)[19]% WA9] U}ARLAL sMQle] qusA © 2E2
e A9 FoH Hrtoln, o]xAA QAL FriAe wE AL s
APoz w3 ok Z 3 7]909) AL e AEHAA ddle] 17} o] B
A zkstal i=vie] me} getx A "tk Aolth

olglgt Wgoz B o 2L dHAFLE hHHY YRFoin, 799 2
FAEHAZ A% RAY G FAAIE Aol Hi9 EHoFda B 5 g

whebA] iAol Aol @AYl olule WHonE ARAEY 2 dEte] AR
Aoz dgstan Pestm whgste] AAY AR A= B x40 s} A
A& FAA7e Aol wigA st

rEFo :
oo o 2

5-2.AFAEH 20 HEREHRE] EA

L2EY2FA AL oY A2 FEL F Yot

Hunsaker ¢} Cook(1986)(20]8 ~edx#AgA=%S MAFA2 A 23 F4
3 deFe 2 yiro] mEEm 9o, Quick ¥ Quick(1984)[21]& ZAAEHAW
A=FE diagdatdels AJAFAA Ay 2AFHAH BelAFoez PRI

U_.



186

op>

AN - AT R

A<y 43>,

Pearlin # Schooler(19978)[22]= thA A2 } 2Aysty] Aol %A
7 ~eEd s 43S WA IE A, @ 2EH2 A ‘}‘E 2EH 29 A7
n & FAsE R, Q AEHX ”} <9 A% E BEYste Ao

EAR=P N P EH7~17‘49=¥° 2 npe} o] FE3}E ]—;E‘ o] we} C}"JS}Z]“*
B AFqAE /MAFAHA Ay 2AZAAA dXdFoR2 o] ndst
712 g}

(239 49 AuHe)
Ay Eeld 2

-3t AdA
1343 ofy (2xe) A=A Q) ST
(AEA -ztged - 27 g
f2d8d) =238r - B2y o <4588 - B2 H ulFHA
-dgen quy gaBA .3
cBAY 27 TR
- BE43 2229
A AY
TRE

(ANAe£Y ofy#e])
2213 oy =258» Nk AEHY A QAR A
(g2 ) AEYA WL cAEGAL 22 B2
- ZAA R #e
« AYAENY He
<4BE8E uh-g-x| g4
co| 2t EF
[——‘ <Al uE
I LE L
2y oy =558r | &7%3 4713 SR A
(F¥354) LEHYA LEYA s W Falxg
-y By

¥ © AF2Ed2 =24 ® NAFTA S HEERK

At Quick, J. C., & Quick, J. D., Organizational Stress and Preventiv Management,
McGraw-Hill, 1984, pp.145-185. 9o} &8 Elo] k7t HAFFH IS
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ETAEEL Axle 2Ef2E T F dv 7194 THE 7 Ao #
ARAEL zale] AE2gd, 7HAAE 2 AF8AEE BYFAY =5 AFY 8
Toll did Al Az £ onjg @JEsAY e AFo R WS 7FAA7]7]
At Bt 2EH 2 aHE BHFozH AEHAQY HAE LAY
A 71 AFE MR QA

Quick ¥ Quick(1984)[23]2 7NNAtY Ao FAH UL 1AFHoE ~2EHA
82E& FAHE O 2EH 29 /A9 xzhde, @ /1Y AF8REde, @ 4E
2EY #E2 Ura, 2x1F oz wes FAo R FAE @ ol g-EH (relaxation
training), @ 7+A %4k emotional outlets), @ A1A A WAt (psysical outlets) & U}
FReH, 3xe FF FAS AFez @O e A 88 (psychotherapy), @ ¢
3 Amg rol Agsta 9

M4 2] FAA A A7)y e 2ot
(DAForl A F 7Hincreased self-awareness)

Abgrol A 9 A AFH o PEshe W Ay 71Fe] x7]
2 Y 7 v THS MUY 2EHAE B de 27|dA Bt
o Zobd A S Aol Al fEIGgoz Ry AISE A5E HUA Q% o
T8 o

(2)5 A2 $F(physical exercise)

A oze FELE UeuE QY 4 A5t wzteE 2EHAZ QA% o
Fe M THAHLE AT ETAFE vEeAFEYg 44, &, dd79
AL7t 2A Jebdth diQle]l 27, AAAE], Yz, A, Fdold izt ¢
= &5 AAgle] AHS 2L AAY AAH FABFES FAAL

(3)#Hv], &1 9 %3 of(hobbies, interests and companionship)

Aol At g dste S ofFE Fopsttn oz Jile 2EHAE
2 7taH A A, BE AEELS FAH ARl = ofd EFHo Qe FHw

n7h o3ttt & Alg Bl dig SR o= vl FR3Y AEHAE TR
Adu 7k, g3 XA A BAE JEEtE AlgE 2EHYAE
ol g Abgolth ARG FdY GAES dASR 3 AFAFAE A71e o,
7V, AFE FE ALY AAE O AMEES AdiFez d fER 2EHA

283, Ado] Qv ARES FAAQ BA ®ik ol AA A HRFo

e

oX
y

T A2 yEgo)

(DFA, 34 2 nlo]Q 3} =9 (relaxation, meditation, and biofeedback)
A7INE7IRME S35 s ALRE gstd A7bRI e ARl AEd A o
g AN WA wkgo g BAH a3 E gAsE d 7HA7 dorar g
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(D F21-v¥r$ 7] (relaxation-response techniques)

ol 89 71FEL ZojFy, AFuFE, TEE, A4S AaAAY. W& 93
W FA-urgS FH37) YA e olF 283 XS HeF oI AAHE FHI,
T #eH 29 BE ZKE FoFed HANE AFEE dhde 2 9%
HOR 088t A4S w4 E Sofok %

@ ™3 (meditation)

Bzl YA £ @I 208 T HAS AANE golr] FEH i F =
e wEsle o dFdd 938 gl AMEES oy d 3’4-7‘3:% aHFol 2 A3
goz A AFutE &S A4aA7IT AL FS FAATY s stFAzIvta
Fin=d

@ nlo] 2 3] = 9 (biofeedback)

o] AAe FiE AV|EE2 AZE Zutd FERgS T3 A Y %
axvt WEE #gAARskes Aottt ole g whgo| nloj o
| 5o e 2719 AAREES FAGE WS
Al 4

(HA 7 245 F2(rime and conflict management)
ZArlel FA-g Folx 29 &% & FA IS WHEUH, “No"gta #dh= A&
9= RS BF7E FL& A @ dEelth Ate aRF ez #YIte

Aol zAlel A&E BAst 24l A& =A3EA Artx] 2EH A
AASE o o] "ok

7Hg e 2Edf 28218 7t Ay dis R vt R g i A
st dijizte] ZAFolth AT AR E Adde wH FHAF HAdNe x*%?l T
AE 7IH kDS ol AL FBHAEHAE A F Uk o83t 7|&€E 5
wulct, zpAe] MolE T3 2EHAZ QA% 15 #AAaAZGE Z“ﬂ"i 2
7t& A &3

(5)4 3 (move on) ’

T 7S AEHEFY FAS JTAEHAE WERAHE FEAA FAAA
F Utk AS 4d HA %= T‘E Aol 1438 Hol
o xFoz s o Bu sid9 SAHAANZ &% A 7HA 7}
ot v Falel ARE I &S e Agolzd 5“?39] 713 = Bol Arh

yo
i
lo r
o Z
N
)
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=
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5-2-2, ZAFAAHQ] HWREHEE

Zaccaro 2} Riley(1987)[24]
star gk & og ¢ °17P+}2ﬂ—§—
TAA, Q A3 H #Y, @ &+

8l GAdEE Ggsh vol AN

rlr
i)
01)1 a1
o)
.1_,
).1.



ITEREERES B19% 5394 199%6F 98 189

= O AJAAEA, @ F7HA 4D, @ B4 SFAA, @ dgIFA, @ FHAN
nk

2 vhrol At gl

Z2HSAA =] FAAA VM2 & 2rh[2s]

2A4e %A 2EHse] WYL FANA 5 Y= KAL Bl A1 9
o FgAEe] ARAQ olfE A7 gdek: A¥e BAF 2EYAR <
3 vl go] AW ALy o]F ¥ Aoz mjd 19 Eo|Ao] Bt}

(1) 331 vl %] (selection and placement)

A diF-Eo Ay wix o] HaE FUYEY A&FE, Y, € Aol Y9
S7EAR JAEE Fozd AAQ AAREIE oHslr] g Ao} L
HAFE o4 e Ao2 AdHE 7He QJE2+= BaA g Jduy, =
7197brE, 2 gAY o dFHH 2L AdFed EXe] ot

(2)& H(training)

THHEo] AAH] FHS W ]—"1 A AFpgurde du AAQ] AEFH A
T8 OUALS AEEAY. ANEFH ANPL HHI FES gonzy FrhEH,
ozt WL FPHEo Y gHAcE AYE FYF F UEH Fsidch 4
Wge Ao 58 FAsteA dERIHY 458 Ao d8EEA(role
clarification)& XAl Ao} sttt 2Eg ~fe]o] FHo] oef3alelA] wtEolA &%
ow, QAAAZIHL MY BFoz AT AEHAE A3 F Q)
(3)7F 4 8 (counseling)

B 3AE °] s W T FIRAFAHE FFAgen, IdF gE IXE
S FTHYES A5 YF_9E AFAAG e AEYAAGH A7) ALES F
Lol of E'_“di}ﬂ‘ii'?}. AEHARYEZZ WL dFYNY AuwS, e Arjied
AAEE R ElAY Hejolth FAAF HAIGAEL SAAIAENA A A F
deE MUY TPASL B Zo] 838 Ho & o3t ASe] 43
Aot ERES R d AEEA #goly o= FHYE A dol FFE 7
A= oJArd Aol o) Fejvt S &E wfe] 1y,

(HAFH 7kl A A (job evaluation and design)

H7r R AAG AFe] BAE M g w9} QA #BA} Zl 'T‘-/]
AFENL A8Rs A, A5}, HaF3 ¥ AFEE ofyel dopdt Fx
A& & vk AFFEdE fFdilM FH9Y 89 AF Y 2320 &
2 dAFZATe aFxdel E F Aok AR A J5zgo] dady
A7 ARG E 9T F A FAAEs £d5o]or o "HEYNE
etar AR FEE W 2 odoME BAY F Y= B 2EH!
V&S AW 5= ol

YA 2 A 3EA A (encouraging awareness and fitness)

< 2AL FAYES st g e aPeyt o} AAHAE gt o

BN }‘U: f_u ﬂ“
o ok 41 © go rlo

|

&-E-ar
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| Ee e FAE dstel AR SR O dRHE AAE A4 EA

/d .QA /q ;f'. fgh/],

ey o digt A Aol & me g A R A AR EAld W
JIOM skl oLty AE A= o) 9@ AN A5 MFgH o 9l7ivol
wAELy) diitoluth & dtubel AuA APAL of" Al A= AEH AV Al §
4ol dezs Azdd 4 AR & A A= 344 A & vk, oH A
Fol S48 ol AtgelA Sofol 4 Ut A7td AR s8Rl digte
A4, BEd, A4 w06l iAol A AL s
uebr] AFAEY2E AEH o2 dA3Y] Y e HEAQ iRt Al
olg ¥ /M R ALY HJAD ANAS ZAshz Zo] npghA sl
3 & 9k
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6. 4 ¥

!

FANGY AT @ AEYLE o2 FAE A% BFol N Fas
ok ciElu ol 8elo] tE AL A2tk ool AW WAYUE Fastth o
Fotw jele) Ands AARRE sEdxed, AQY AA5H wet 1 Am
}oderAn), ole] gig sle) NARE(FRA, $HAH, 2EHASZ AF PHE)
% ol ARY 4 ot vt 4AR EARel we} o G W g #
217] wolut.

wg zAolHe] dYAY 2EALYHFEE AFHAYG A
B ogune o8l 2Edag AFAE 86 B & v
= et

mebd ATAEdAE Bedez dAS) AAAE AUs A%el B F2
au,
M, el g aelsh i,
A, AFAEALE Fol7] Astel 2ARANAY 17t Bas,
AM, AQHANA o8 shasty] A% 432 =L 7led Bast ok

urh o HAY MEe sb5e @ 2ARANN AEALE FRAIE 2
A7) setstol ool thAstE oA WA /% HeAoldn & & vk

so AEAA ¥
= A LA

e
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