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Abstract

The purposes of the present study were (1) to examine the differences between the
experienced group in buying foreign-brand formal wear and the non-experienced group in
terms of demographic characteristics, clothing expenditures, and purchase beh’aviors of
formal wear, and (2) to investigate the purchase behaviors of and the extent of post-purchase
satisfaction to foreign-brand formal wears for purchase group of foreign-brand formal wear.

By using questionnaire consisting of 20 questions, data were collected from 754 female
consumers in age range of 20~59. Chi-square analysis and t-test were used for data analysis.

Significant differences were found between the groups in educational levels, monthly
clothing expenditures, monthly household income, the number of formal wear purchased per
season, store patronage, items often purchased, perceived proper price per item, énd criteria
for selecting stores and evaluating products. The group with experiences in purchasing
foreign-brand formal wear showed high satisfaction levels with the quality of foreign-brand
formal wears. When buying foreign-brand formal'wears, the experienced group considered
styles and color as important evaluative criteria, and favored stores having sales with wide

assortments.
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