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Abstract

This study was initiated to investigate (1) the current sizing system for mail-order clothing,
(2) consumers’ preference for sizing systems, and (3) consumers’ satisfaction with garment
size. The apparel items and the sizes available at various mail-order companies in Korea
were also reviewed, This investigation of consumers’ preferences for various size description
systems includes a survey of 410 men and women who had purchased garments by mail-order.
The data were analyzed by Statistical Analysis System/PC. The major results are as follows;

1. The sizing system of mail-order clothing was different by garment items. The number
of apparel sizes available for mail-order purchasing was three or less. The most mail-order
garments were labeled by the numerical size codes of body girth measurements or letter code
(5, M, L).

2. The size description system most prefered by female subjects(N=360) was the numerical
size code of a body measurement(55.4%). The combination of bust-hips-height measurements
size codes were prefered by 13.3%. The pictogram was least ﬁrefered by the subjects.

3. The apparel items that subjects wanted to buy using mail-order were underwear, home
-wear and night-wear. The heavy users of mail-order purchasing, however, also wanted to
purchase expensive garments requiring precise fit. The subjects aged from 20’s to 30's wanted
to purchase childern’s wear by mail.

4, The desire for diversity of garment item and size of mail-order apparel was relatively
high. The subjets also wanted to purchase special size garments by mail-order, e. g., garment

sizes for full or tall figure.
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