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A study about the public library users,
Cognition degree for librarians.
—Centering about Pusan area—

Dong Been Lim*

{Abstract)

The writer obtained a Conclusion through this thesis as follws :

First :

Second

Third :

There appeared that users, Cognition degree for librarian’s
Social status is very high. _

As it were, response for questioning about librarian’s schol-
arly attainments and business type is almost accurate that
we anticipate the expectation value for the librarian is very
high.

: The satisfation degree of information services acquired by
the usrs through public library was very skeptic.

Due to the poorness of information media that we wish, and
deterioration of data, it losed its qualification as a creation
organization for the true information, but lots of people
emphasized their opinion it only role as a“study room”.

A questioning about' librarian”s assiduity in the public li-

brary, there are lofs of users Complain.

* Assistant Professor of the Dept. of Library and Information Science, Dong-Nae

Women's Junior College.
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Main factor of that dissatisfaction is Unkidness, and business
like(duplicated) assiduity. o

Not only this but main desire to the pﬁbli.c librﬁry in pusan
down town by the users is alsd appeared as Kind Service.
Fourth : General Controversial points in public libraries in pusan
area indicated by the users who responded to the subjective
questions are poor data, lack of kind service attitude and poor fa-

cilities.
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