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F7loke 1 AQe WU 7] B, 2BEE AHRAN Y A 2Edx
Fe)e AR BAS YolMN 8o YT A VAS AT A= Fo@
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A7le] AR 220 B ATE 2V AAHe] AYT, MY, 244YF
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S5 2Ed2 YABE e 57 ATE A2l I YRo|TH. Ao Aghe
AP B ARNE oW YL FlAE Ao BF FRE AULE HoiT v} B

22 ARLS A & A AZF B ol ot 249 AT B82
AZTE 4 ATk TAHRAZHNN PHQES) ofE 4AF §A40) AR2EH 2] B}
47 =& S AE FoY 4 9IhE ol uTh ERHY LB~ BT Fl oh
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oEld B ERAAE ANEAAE DA 259 AFAEd2 AYYEs YuA
A 477 §4, 225 F2 ASEHE AEdL JADT S Yolu oA WrEe] A

1) Petty, M & C. Odenwahn, "The Use of Measutes of Job Sarisfaction, Role Scress, Personal
Competence and Supervisory Behavior in the Prediction of Union Membership in a Human
Service Agency”, Adminiseracion in Social Work, Vol.6(4), 1982, pp. 53-60.

2) AQF, “ARTES A e7 5 v L5 L B3t dig D4 AGn |
AE5A 4o Zon, FAdigtn YAIES =&, 191; FEY, “AFLEGL AP B
A A7, ndN T GALSHY =§, 1990; i &, “2| T A EY 20 A A B
Az A, Fdsta WAlEg] =&, 1988; 29 F, LAH, AR LEH L7} AT
EYEe 24 dFze vAe 9%, 298 AR 13, FF IR, 1985,

3) FAZ, 254, “EA] FEG ANENATAYY RS AR 0E] FF vind
3, BRALE B2\ 8 A|243, 1994, pp. 59-88; R 0], “ALAEXNAZ QY FFekE
©] 2| &] £.9} burnoutd] T3 A7, AFAIAB AT 1835, 1991, pp.83-116;

H AgiEd st 230 B gt ATl B3 AsRAA A7 ATHE
2 #8u), “23: 1 oA ojsish g2l ZAHRAS, 54 223, 1993, pp.
118-140 o} A2 “ZJAEHAE F4oZ B AEHAS g o| & 2§ 12,
ALBBAQTE AE, Ao EE AL BAYHATFL, 1992, pp63-93 T4 TAATF7}
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AR QAR E 7 AeH (1) 2EH 28 43 £2 A3 Pelg fhgog Be o2
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ZFgef tig Ae)AA g0 BE o9 Al FIAE ERE F Ao

o] T AEFEEH & JAEe] AFFYAY A FHele JFLEH 20 B
gt o] 22| AT B 9L 0lA Frenchs 2 JAFAEHAE /e 549, 71& 3
Fo7¢Y EYA, Ex Aol a7ste AR AT RAFAM AFHe R Alolg €43
23l $1%1326 Beehr9} Newmand 7]¢le] AAle] FAH N 755 A ogd 4o AT
JTJPR 4T AN Fz et 19 424 423 488 dstAre 2de)8
I RN § AR2Ed 2 ST QY B4 dFo) o 248 ez §73-7)
9] EReM FAHA 2EH2ET MY E43e 4EAger sesn ik

o2 g 0|23 YFo] AT AEG 2o U3 EPRAZ A= £ A7 $HE
@3 w47k ) 8}9] French, Rogers, & Cobbo] WEAIZ) 72187 FAFA ZR(P-E fir mode
S 7BA A B2 A Yt} ATAEHA0] §5 ZHEL 1980 o] Bolg}
FAFE7) AN 2EH A 227 2EH A AR7e] BAE WE7] 9@ DY 2
o] 2/HUc B @PAME AR8AT 71AH 54, 28T NPT S 222 2

3) Lazarus, R.S. and 8. Folkman et al., "Stress and Adaptational Outcomes”, American Psychologist,
Vol.40, 1985, pp. 770-779.
6) French, J.R, W. Rogers, and S, Cobb, "Adjustment as Person-Environment Fit", in G.V. Coelko,
D.A. Hamburg and J.E. Adams(eds.), Coping and Adapration, New York, Basic Books, 1974.
7) Beehr, T.A. & J.E. Newman, "Job Stress, Employ Health and Organizational Effecriveness: A
Facet Analysis, Model and Literature Review”, Personal Psychology, Vol.31, 1978,
8) French, Rogers, and Cabb, 1974, op.cit.
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T Hadglg] £40] #FEch 2 gpele e AFEAeR AYATFeA 28
dlag #As 223 H4E Rad 2 i) djd 449, U5 LA 0s AB 4
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HFE Sl HYNA elQle) g8 FolX= £4-& 713 V) e gEE 9%
2EH A0 4 7}54Ao] wrt d¥ae g Ans Q¥ sy A4 o
g} Fo] A7 gt - '

E o8 aERET AFAAY ou, AR qARA, ZGAL 5 MUY JEF
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9) Matteson, M.T. & J. M. Ivancevich, Managing Job Stress and Health, New York, The Free
Press

10) Mactews, K.A., "Spychological Perspectives on the Type A Behavior Pattern”, Psychological
Bulletin, Vol.91, No.2, 1982, pp.293-322; Quick, J.C. and ].D. Quick, Organizational Scress
and Preventive Management,New York, McGraw-Hill Book Company, 1984; Pittman N.L., and .
T. S. Pitrman, "Effects of Amount of Helplessness Traning and internal-Excernal Locus of Control
on Mood and Performance", Journal of Personality and Social Psychology, Vol.37, 1979,
pp.39-47; Hanusa, B.A. & R. Schulrz, "Attributional Mediators of Learned Helplessness”, Journal
of Personality and Social Psychology, Vol.31, 1977, pp.602-611

11} Picener, M.S., and B.K, Houseton, "Responses to Stress Cognitive ¢Coping Strategies and the
Type A Behavior Patcern”, Journal of Personalicy and Social Psychology, Vol.39, 1980, .
pp.147-157; Denbroski, T.M., and J. M. MacDougall etc., "Effects of Level of Challege on
Pressure and Heart Rate responses in Type A and B Subjects”, Journal of Applied Social
Psychology, Vol.9, 1979, pp.208-228; Friedman and Rosenman, Type A Behavior and Your
Heare , New York, Alfred Knopf, 1974.

12) Katz, D. & L. Kahn, The Social Psychology of Organizations, New York, Wiley and
Sons, 1966.
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13) Lazarus, R. & S. Folkman, 1984., op.cit.
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14) Pines, A. and A. Aronson, Career Burnout: Causes and Cutes, New York, The Free

Press, 1988..
15} Locke, E., "The Nature and Courses of Job Satisfacrion” in M. Dunette(eds.), Handbogk of
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Induserial and Organizational Psychology, New York, Rand McNally, 1976.

16) McCormick, E., & D. Ilgen, Industrial Psychology (7th ed.), New Jersey, Prentice Hall,
1980, p.303.

17) Lyons, T., "Turnover and Absenteeism: A Review of Relationships and Shared Correlates”,
Personnel Psychology, Vol. 25, 1972, pp.271-281; Beehr, T., and J. Newman, "Job Stress,
Employee Health and Ospganizational Effectiveness: A  Facet Analysis, Model, and
Literarure Review", Personnel Psychology, Vol.31, Nod, 1978, pp 665-699.

18) Burke, R J., and T. Weir, "Coping with the Stress of managerial Ocaupations”, in Cary L. Cocpet
and Roy Payne(ed.,) Current Concern _ in Ocoutational Scress, New York, John Wiley and
Sons, 1976, pp.295-335; McGrach,J.E.,“Seressand Behavior in Organizations”, in M, Dunetre(ed.),
Handbook of Industrial and Organizational Psychology, Rand McNally, 1976, pp. 1351-1395.;
Quicker al, "Thinking Styles and Job Stress”, Pemonnel, Vol.63, No. 5, 1986,pp. 44-48.
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(1) LY (Role Ambiguity) : SRREN D) Kacz%} Kaha92 71R10] 498 4
§o) Slo) Ve F P £23 ATHA fo} Yehibe 28 599 28440z
A2 g .
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YA, AN EE G| £datr)d] UE BT o]zl E Aol B Yotk 98
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aAL 44 50| HEe w7 Aotk A7 M FRE o EEYT

(3) A5 2} e] o) Pl(Meaning of Work) : 7§21e] Z47] Fgolu} HFo) Fejshs 2ulo
W} 2E 20 skoli} o] Bk 4 glck. AYo] WS AARAS HolAA 7h2le]
A& o) FREE QU7 2W 242 62 ggle v B 2EYAE £ R

{4) 78 7 Wh(Career Development) : A 7ol 22o) 2 THY AN AY L shust
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e Aol g Aol e HYe A2 B AYH; 2EH2 a00] I 7H5Al0
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19) Karz & Khan, 1966, op.cit.
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ol Fo7 2T Qo] BEEAE AL 7o) o8 QuUEHA welFo)l= AR E
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(2} W) 2)%E A A3(Interal-External Locus of Control) : V2] 5= Aol A, & BAA)L G2l
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20) Valecha, G. K., Construct Validiation of Internal-External Locus of control as Measured
by an Abbreviated 11 item IE Scale unpublished Doctoral Disseracaion, Ohio University, 1972

21) Luthans, F. Organizational Behavior, 4th ed., McGrow-Hill Book Company, 1985,
pp-136-138, ‘

22) Matteson & Ivancevich, 1980, op.cit. :

23) 27, AFDEY 49de PFo e 2EH2 HHe] o AnA A
HAENAe 2, T WAL =8, 1991, p21: REF, ALY F 2 x]<} g
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EAAe] At vla= Q8 ol AALEY=F, 1991, p8 ; Anderson,
C. R, "Locus of Control, Coping Behaviors, and Performance in Stress  Setting: A Longitudinal
Study”, Journal of Applied Psychology, Vol. 62, 1977, pp446-451; Kobasa, S.C., "Personality
and Sccial Resources in Stress Resistance”, Journal of Personalicy and Social Psychology,
Vol, 45, 1983,

24) Pictman, N.L. aod Pittman, TS, “Effects of Amount of Helplessness Training and
Internal-External Locus of Control on Mood and  Performance”, Jouenal of Personality and Social
Psychology, Vol.37, 1979, pp. 39-47. '

25) Friedman, M., and Rosenman, Type A Behavior and Your Heart, New York, Alfred Knopf,

1974,

26) Pittner, M.S. & B.K. Houseton, "Responses to Stress Cognitive Coping  Strategies, and the
Type A Behavior Pattemn”, Journal of Persomality and Social Psychology, Vol.39, 1980, pp.
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