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Abstract

The main purpose of this study was to develop and validate a scale for measuring situatign-
specific anxiety that consumers experience while shopping for ready-to-wear clothes. A 92
five-point items, Likert type scale, entitled the RMCCAS(The Ready-Made Clothes Consumer
Anxiety Scale) was developed and administered to 354 female college students. Data collected
were subjected to a series of statistical analysis: item analysis, factor analysis, estimation of
validity and reliability and descriptive statistics.

A second-order factor analysis conducted to 15 factors obtained from a first-order factor
analysis yieled three factors; Fitness of Fashion and Design to indiviuality and time(scale 1),
Reliance on Price and Qualjty including Suitableness of Material and Color(scale 2), and
Practicality in Dressing and Maintaining(scale 3). Obtained concurrent validity of the
RMCCAS subscales with the trait anxiety were .056(subscale 1), .082(subscale 2), .033(subscale
3), and .050(total scale), that with state anxiety were .421(subscale 1), .217(subscale 2), .198
(subscale 3), and .407(total scale); that with the CPAS were .721(subscale 1), .789(subscale 2),
570(subscale 3), and .841(total scale). All of the obtained coefficients of Cronbach alpha, split-
half reliability, and test-retested reliability over an interval of 8 weeks were above .80.
Besides, descriptive data from the RMCCAS satisfactorily supported conditions required for
the normal distribution of obtained scores.

In conclusion, a close examination of validity, reliability, and descriptive statistics of the
RMCCAS indicates that three subscales including the scale have a resonable scaling-prop-
erties. Further research is suggested for obtaining norms for more representative target

samples and for tapping the possibility of using subscale 2 as a unidimensional measure.
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63 -.01 .19 -.03 .24 .03 -.04 -.02-.03 .15 .59 .02 .03 .22 -.07 .53 .36 4 854
65 09 .12 -01 19 -.03 .07 .06 .30 -.02 .45 .19 .05 .03 .13 .43 .34 .4 858
71 -.02 .18 .16 .21 .08 .11 .37 .06 .06 .41 -.00 .05 .08 -.12 .45 .29 3 86.1
64 1 .30 -.06 .13 -.01 .15 .25 .05 -.02 .07 .71 .07 -.04 -.03 .73 .34 4 86.5
56 .20 .26 -.03 15 .06 .14 .15 .17 -.04 09 .69 .01 -.07 -.01 70 .45 .5 87.0
76 .02 .20 -.06 .09 .01 .20 .30 .12 .03 .03 .69 .06 -.01 -.03 .68 .25 .3 873
60 .00 .15 -.04 .15 .06 .37 .17 -.06 -.08 21 .44 -08 .21 .21 .56 .40 4 87.7
61 -.12 .02 .08 .17 .18 .14 .18 -.01 .02 .23 .36 -.01 .32 .29 .50 .38 .4 88.1
13 14007 -.17 02 36 .01 .07 -.01 -.02 -.02 -01 .61 .10 .05 .57 1.53 1.7 89.8
14 16 .05 -.08 -.02 47 -.10 -.07 09 .00 .00 .01 .49 .20 -.02 .56 1457 16 914
4 .09 .12 -03 .03 .26 .17 -.06 .12 -.23 -.02 .05 .43 -.11 .21 44 317 3.4 9438
42 04 13 .01 04 05 .13 .12 .08 -.01 .18 -.12 -.00 .55 -.06 Al .63 7 955
22 .32 .03 -.01 .08 .06 .04 .03 .13-.16 -.06 -.07 .02 .51 -.12 44 1.65 1.1 9.6
23 .45 11 -.05 .11 -.01 -.04 -.03 .06 -.16 -.09 .03 .13 .47 .10 .52 1.01 1.1 97.7
62 .02 .17 -.00 .04 -.01 .42 -.05 .11 .08 .17 .28 .04 .42 .15 .53 .37 4 981
24 .23 -.01 .62 12 .05-.10 .09 .20 -.14 .09 ..06 .03 -.01 .56 .47 99 1.1  99.2
51 -.01 -02-.04 30 04-03 .13 .33-.01 .15 .07 -.09 .28 -.39 .48 .50 b 99.7
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