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(Abstract)

Introducing the Insurance Health Care Delivery System and Its
Impact on Patients Distribution of Medical Service Organizations
Bang Hwan Kong, Dong Woon Han, Won Kee Jhang, Seon Heui Kang, Ok Ryun Moon

School of Public Health, Seowl National University

The Korean government achieved the universal coverage of health insurance in July
1989, and concomitantly introduced a new measure of regulated health care delivery sys-
tem in using medical care.

There are three reasons why the government took the new health care delivery system,
Firstly, there was ample room for improving the allocative efficiency in the use of medical
facilities. And the second one was to constrain the dramatic increase of medical demand
under health insurance.

Thirdly, and the most important reason was to alleviate the patient crowdedness in big
general hospitals, particularly tertiary hospitals,

There are essentially two different ways to control the use of health care : one is to cut
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the demand for health care, and the other to regulate behaviors of providers through the
use of incentives /disincentives, demand-side approach or supply-side approach.

The objective of this study is to examine whether or not medical care utilization beh-
aviors under health insurance scheme have been changed among medical facilities such as
clinic, hospital, general hospital and tertiary hospital in comparison with those before and
after the introduction, particularly whether the patient crowdedness in tertiary hospitals
has been alleviated or not. In order to conduct this study, the insurance claim data during
the period of January 1989 and July 1992 were analyzed by focusing on diagnosis of both
inpatients and outpatients, and especially the fifteen most frequent diseases in ambulatory
care and the seven most frequent diseases in hospitalization. In addition, the same analy-
ses were made on the changes in medical care utilization by specialty department. This
was because the five departments, such as family medicine, ENT, eye, dermatology and
rehabilitation, were exempted from applying the regulated health care delivery system in
tertiary hospitals.

The study revealed that a remarkable alleviation effect in the crowdness was noted for
tertiary hospitals. This effect was most conspicuous for the most frequent mild diseases
of both inpatient and outpatient care, For example, the fifteen most frequent OPD care at
tertiary facilities have decreased as much as by 40%, of which 34% belonged to the cut in
initial visits. Meanwhile, the proportion of those who used general hospitals and private
practitioner’s clinics have increased due to the shift of patients.

The cases from the five special departments were also decreased, but not so much as
other departments.

A problem was noted that, as time passed by, the decreasing tendencies of crowdness
at tertiary hospitals due to the regulated system became slightly smaller. Therefore,

through complementary remedies are needed for the future implementation,

keywords : health care delivery system. medical care utilization bebaviors. impact analysis
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