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COMPLETION RATE OF THE MEDICAL RECORDING:
, PROBLEMS AND MEASURES FOR IMPROVEMENT

Sae Chul Kim* and Min Soon Kim**
Repartment of Urology* and Medical Recording™*, Chung-Ang University Yongsan Hospi

Abstract As the first step to improve the medical recording for the hospitalized
patients, we tried to identify probléms of completion rate of the medical recording and
made the completion rate of the medical recording within due date known to the public
in the hospital and commended the best Department and resident officially. The resuits
were as follows:

1. The average number of the medical recordings per a recorder by years of
residency(average number to quorum) was 293.3(398.8) in 1st year, 82.5(68.1) in 2nd
year, 21.2(8.3) in 3rd year, and 20.5(1.9) in 4th year-residents. There was only 2
residents who prepared the medical recordings more than the average of 125.6
recordings per a resident. 2. Among 13 Departments, the medical recording was wholly
put in charge of the 1st year-resident in 6 Departments. The duty was shared with the
2nd year-resident in 5 Departments and the 3rd year-resident in 1 and the 4th yeat-
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resident in Only 1 Department. 3. The more the cases requiring the medical recording,
the lower the completion rate(80% less than 100 recordings, 70% in 100-299, 60% in
300-399 and 33.3% in more than 400). 4. There was no difference in the completion
rate of the medical recording before(1991) and after(1993) a public nitice(1992).
However, 4 Departments showed improvement of 21-45% in the completion rate, and
no case was found where billing for medical assurance was postponed due to delayed
completion of the medical recording. 5 The com letlon rate was relatively low(72-78%)
from January to March. Th ' orta

preparation of board exammauon
medical recording for the new 1st yeax—reszdentsv
best Department and residefit by letters did nc
medical recording.

In conclusion, The main
was the fact that the 1st
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Table 1. Rate of assignment and number of the
medicat recordings by years of residency

Year

2 3 4  Totd
Number . ?
{100 5 14 9 2 %
0019 6 4 10
200-299 9 1 10
300-39 5 5 5
> 400 9 g g
Total H# 19 9 2 o
(%) (B531) (A7) 41y (BLH (W




Table 2. Average number of the medical recordings
per a recorder by years of residency
(average number to quorum)

Years
1 2 3 4
2033 825 212 205
(3988) (68.1) (83) (19)

A 23%(6/2), 442 0%, 4w (GS): 1dx
100%(4/4), 253HOB): 193 10006(2/2), 2o}
FPD); 183 0%(2/4), 292 H%(2/4), ANz
(NP); 1da} 20%(2/10), 283 3%4(3/10), 33
%(3/10), 43 205(2/10), o)¥]AFZHEN): 14

ARVIEHIE ENEL R

AAYIHNS): 133 667%(2/3), 2
GIHEY): 197 667%(2/3), 2d3}
B%(1/3), FEIHCS): 194 100%6(1/1), BT
93HO0S); 193 10006(2/2), ¥]x7)3HUR); 1483}
6807%(3/5), 2324 40%5(2/5), ABAHPS); 1dx
N%(2/4), 233 5%(2/4), 2H(DR); 193
0072/ 2024 29A4A7A7 977128 F4sn
e Fe sHzo s, 439, o, v)%7)5,
AZRYTH), AN} 77128 Aee Fe
Wit DN, 4d474A7 27128 A4se de
A3 Bolithtable 3). e AxE AA4AS
(A= 1893 1798(225)7; 293} 675(844) 7,
333 0(15)A gom, A= 193 135(675) 7,
2da} 128(427) A, 333 101(337) A, 433} 41(205)
AL, AAYAE 193 492(246) A, 243}

2+ 10076(2/2),
dzl 333%,

Table 3. The number and assignment rate(%4) of residents who were responsible for the medical recordings

by years of residency in each Department

Year . MG GS OB PD NP CS OS NS PS EN EY UR DR ‘
1 8(364) 4 2 20500 20200 1 2 20667) 2(50) 2 2(667) 3(60) 2
2 8(364) 0 0 2(50)  3(30) 0 0 1(333) 2(30) 0 1(33) 2040) ©
3 6(273) 0 0 0 330) © 0 0 0 0 0 Y 0
4 0 0 0 0 20200 0 0 0 0 0 0 0 0
Total 22 4 2 4 10 1 2 3 4 2 3 5 2
Table 4. Completion rate of the medical recordings according to number of the recordings
Number Completion Rate(%) Total
0 80-89 70-79 60-69 50-59 &0
¢ 100 24 3 1 1 1 0
100-199 7 3 1 16
200-299 6 1 1 1 10
300-399 3 2 5
> 400 3 4 1 1 9
43 11 3 3 2 2 4

Total
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Fig. 1. Completion rate of the medical recordings shows improvement since public notice (1992, 8)
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Fig. 2. Completion rate of the medical recordings are particularly low in March
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Fig. 3. Completion rate of the medical recordings are irregularly low regardless of month
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