TR

1L A87e ey

AT JaAE o Aokt whaviAE K3 &
Al 2ol dA & H2kel WA of 3Uic), of2 g 3}
of H§3le Z4F AdFokillM dFA4AE ¢ A
Y Alolr} Aol Hg oA Ae] Eglon, 9
Bl §o] UL EoA A v L AL Ao F
7hsta gle], Aoz L4 oluoju| g AEFH
71 A3 AL Aol i3 ol U g3A =i
QAL FolFH Abe Y AAZ B4 5, 230 2
A A2 FHAS FYA (Mo v 29 A)E 2 ¥E
dde AAx 2 vepd 4 ok

ol g Aojulao] Aabd Aol F9l=t Al & 24
T 49l w4E Foloz AA3lvr} Ao Ha
Qew, Bqle oAz Al o g P33 FAsln F&
ol & 4 glor}, 4&q ARE FH o el A
3E ol AL ol8lfeoe AL d2Asn
At o] Az A7 A A Al slol] P A4k 7 o]0l 43
EAd & 1 A& A, P Aol AH 3
4% A8 719 A Gl AHeElv A4 Ade =9
3 A o] WA Sk i 402 FYs4,
A BQless) g arE AA 4SS slA LD,

oA A EFFI U
~ 19944 249 F A g tm BEcA HARS £ 2.

B A7
& ZHozm
(=2

A4 g e Ui JaAgoz & 4 3t
atepA] AL JAEFE FAE Y A
S840 Jifatoe] o}l T4 o] i A A Al I
A 2@ et ok RERAA Y 27 dFEE
33 Fde, AR A, AEA EYAL
A AF RS ALas, ey Aol A 8
F 59 A7 o] ke £YYg a9} AL E T
HHog 2L Aoy, 1980\ e FukuE 7154
AbAd Ao} 2ol AAIA ez B FEH 3 Y A
ojc},

AF-EA = Az P REL Fol g YatF el 3
o A7 B JARZ A H 45 n e HEA
ZAAlE A7 2o AAH 9l& Folojd,
Beld W4 ol YA AT aEser 53 e
Aol AlztElgjck(Kaye G. H. & Utenner J.,
1985). Z+EAAAd 9 dAF = oA AlA] B Al
HA S FF3e 771 ol FE 4Fold, 24, #AA,
AbZoll & A 4o HAute] F2 Aot
gta E A4 ol Y el 248 dofsle o
T AYHE Z ol 4F 15 & A st gle 7l
o] B Holl gl YA el 3 Ygol Hrlsojel ¥
Aoz Algdch 2 7§ 53 $-elvel P44
3 B8 59, AA, A2 845 F 8 A sHake
o) 728 E AT FEEAY AR g R5ue



o A4 S AT Az Alel F 3k A =3t
At

2979 55

DEQAAY AARYE 202 PEQAA &
dod, A9 L AL g0 Jhe) AAE YoldtnA
ohg-3} o] FAIH Ql 75 & AlSlc}

1) QA B]lase ] k54 B4 F
45, A= o Hade 9 AN AE
s424 gatel e, 15 AP S, AAd 4,
19 FEAZAZ Y At o] DA & 243t

2) AR BEQlg g B B4 F JA
ERASFS AL S, 19 BFLETAIL BAE A
et

3) QA A g4z 7054 e Bl
3 Rz Al a4 24 PR ke 139
ARl 4, BFALLS, 19 HFAEA0 F A5
utE e o] }AE 248

3 o] Mgy

1) e =, AN, 7338 F 9 Hot xHo| &
Z @ ol ATFAFE Lutstalr] of#-¢ Aol gleh

2) 23 A B4 aSAE, AHEAE, sl
2 2A3genz ZL ageyt FEAEE 7R A
FX 134 A FlEgFol Aelst YlE 4 et
o] F B o FollA& g §lAl 238

I. 2siag

Aoz 22 Aoy =59 o] g0z H
AHe g dedle Aes AANA Falslgded,
gy 242 A4EFH 2 A A3 fs U8
T AA 7L B A A 3R BE )L A3}
37l R8I o] 1R A4S dh e F oHA
o Eqle g Al4gel(e, 1989 : Clark, Conway &
Hudson, 1989).

3] B A7 E 2 Ble s AH a4,
AbE o} g A7) chofabAl AL R SE U 4 gled
Curtin & Zurlage(1986) = 7t E A 4t4 2] & -
A —AZo] AAEY o Addegc)

Aut AAER 847 AAaklo] odA AL

o ka2 A A24H A4d

4 e, SJEAoju] e AAE Pk JAHEY £4
g9k TEA o o g E4E et A iy
22 g Mojulae 4ulA B3 YAA £ 2 F
7 8% 8490¢ FAHEA, B3PS T8
£¥€ A4A 2o 7hEelA A Zhs Y 2], 7]
£, 49, dx 52 A3, 34 A4gq 128
9} A4, ZrzolFHo] g v Sl LYY v] 5o
AR e L7 e, £ujAl £qlest e PEREAE
o} JAFFEE FAe EAo|Y Ale vl (case
mix) & 2 el e} 9ol 7o) A ez A g,
FAHe ), A4 9 FFEY, L= Hoju] 2 5 & &
2 Yck 3 YA T gdol B AFE LT
o} 40]4:(1990) 2 k5 U7 A4 o] A JERA
AN AAZY L AxPen, Eqladd 13
Ad, A 84, FALFAA, AAREAE 5T AA
Az, HFAE24F 547, 215U DRG §2
2 A3 33 U7 A A

A e Ao} AME gL P 9
2}, kAl A A7IAL B-9f 913 of choksle] 83 o]o] 4
AgA el HaAdAe oledgo] wfict I 4AES
Y37 HallMdE FEAAHYE Folos 2AHY 4
Aertel Nk Feol7) AA s olof ghet. pE 2] B e
ARt 249 ohd Ao FFolng wiEA] AlA|
H, AsjAlelHd zA7be] E3E ojok & olrh T
A& g9 vl HFPaae Fo 4ol Azl Q4
=]=34) Sullivan & Decker(1988) & 59l & 4¢3 A
)51+ 2AE 34 (throughput) 2.2 A+ 3l3, ol
A 84+ BT ALAA, x4, B, 1 o
AAA Fol etz 3gck LT APAA A 2L e)
Ededooe A g9 Fgido] A ¥
3 A LA A 9} 23 AE 2] FA o B ATFEol o]
Folzm, A ase shial ZEae]E WA,
3} jiigel 3P4 243 A7 AoH(Shulka,
1982). o] AFolA= AFA k3o AHR-E A3 9
Ab£Bofl £u]3le A1ZHS] vlgo] =& AL AAlA o]
2t Aojdtgich B PAL] AdEe e AARSF, B
o) 7154Foz A7) 2T, 4R dEH A
DAL E, daban ARl #Ae tEx, 27|=HHY
d Az A4d 53 9A4AE Fow 249 4+ 3
o}, =3 o] 24| }el 7k F ALY utE R, o AL9} 71T A}
A YzAE Y A3F7| 59 ot AR T LE e
A A4 5& 2Asn 2] 5 AE0] HBrls 53
oha ot ol2l g k5o FYg o AE g4 BA



= AU, BBAZE T2F B, 2 Fol Al
=} 2hElH o] wiga Fokzte WnA4, QYL S,
A B4, #Ae] wtEesd 540 A=, 29 A
AolA 2o £ 3t Fol TSt ol & FHH
2 g adolst gAH <A, £ ALalA ¢
2o} FFeE viA @ A6, F S 3 BFol doht

Aoz HTH R rvkz g8 4 9len, of
213 QA 9] A FollH e TEPAA ol Bedsle W4
7b B, 1 &2A 6] o177 wiFol YA AR 2A
ol ¥EA oz HrE 4 doll gl AL A
ek o,

£ A7 ANEA B& A s (27 Dok ek
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4739 24

BRLEE
CERIE X3

ZrE A a5
Z3rel A Y
b3 Ao B A

N

sl 54
FALFAS

259 ARAA4 ,
B FREAZ :
FEALLS §

I e ;

Qg neEdTEAsNaR

. Hey

2 A7 3AL 9 =AW Baghele) 444
S 4FE 4 Y4 Gl Y A4S AFelnz
oy #7331 A, F 5ol $YsT Wrle s1Fol
BE AEAW Adet P49 4ABAE LB}E 15
A A RN E ATFNG 2 APk BAy
FZAE 9t Sl B 42540 A2
A AR ag Yoo, 259 A AR ZALE 9
o] d7doz 499 29 £ AE n gL @
77 AR EE aPsFen, BAVEE ZAE
A8t dvdoz AF 299 BIAA 48
d AR 2ol Y &L 4GRS 742 A4
7174¢ AR F A5 442 1993 549 309 ol 4 1993
69 239 7hA) W S D ERESE BEhe] A 4ol
s Aag 43 5hgch

23S Aoz agAdE, AP E, AFUSs

£ 2A34 R, 73419 2lvi4ldll ol § 4$& AR
A A7 2ol it AN E s @
Ao} kB AME Ao 7359l A ) = s}
£ A8E S8, 19 FEA3AL A4S A%
#24 oW EAe] ZRAE ) dF FAREE FF
AolA £ FALFETE $435(1990)9) 4
Y 7b Alql Wl - o 71E AXEF Y AAAYA
F 283, g, wid, &5, A4, ok AL AA,
AP &4 580 3G i3} AT E 8T Eo]
wel 17 (%A, 22(F53%4), 3T(FEA), 47
(A5 ez 2F73q

73] 2lvl 42 b4 ol (1988) 7+ AL q 4215
ALe] PR Aol 3} 1375 S GA ol R 12
T#es TAY 272 Ao, Af=Ase
2 ATl 4 agkel 0.8649, 0.9226°1 .

FAutE = = Wandel & Angerell o sted S5 7
3¢9 A 24 x7(Quality Patient Care Scale)&



welsted AR 9E o2 AMHY 51T A
A3 A 743 7FE) A A S S 6, AEH 56
23, 9vbd 05 783t e 2 FAE % e agkel 9516
ol Kiet,

739 ARt 4 GAbA A 445 E 3o
a Hoh YAl 25 4EF, HUA 25138, &
AT AZ 124, A B AR E 95, dAHLS
3%3, RotE 227, A4 ALE 188 &
101784 34 M=z Avdzzded g5 & 5y
2375 REAR Fol Agrte FAE R33A
AUl F2te] Aol 5 AR 44 Balste] L el
EE 0 ¥ AL3Ach A EAF aFS 547
%71 .6700, S48 5t 0982, £ AF BB},
7351, AA ¥ o viAd 34} 7702, A7 E A} 7069,
El 7k b 99455t A RS e, FAHH g
4, 4524, 4797 §& I3 Stamps) 39l
(1978) o] AU{ =75 AHS PR AE A4 aftol .
82052 vielukch AR AF4] [ABA 29 0]
W g ZEHAE AH YEstd d77IRES o
A3 HYdARAE Yol HY 19A-o AE2A
33t

V. X224 gy

1) Hlav2E, £2k5 49 glrlg], At s, =
s gl 7k e ARse T i@ A s el
g Cronbach a3t2.2 A3 ch 2) 4+ A W4E9
a9 "o HFS Aol & SPSS/PCE ol &
sled FAREA 3Gk 3) SRS E AT A w4ty
A#R{A = SPSS/PCE o|&3l4 Pearson—corre-
lation, Fc}3] A4 2 A5 AARA L4 %)

V. A7@ Y
1. LHAA 2] el 8y

1) #=lef odupd &4

FARLFAALE £ 15,3820 o) A2 @FA7} 55.2%.2
8,4939, oJ=l7} 44.8% = 6,889 013w, olatA) =}
7} 50.1%2 7,708%, W 3 Al 847} 49.9% 27,6747 o)
Hen, dzd 2 e 184 604 0] 10,384 2.2 67.
%& AA Y}, BANEc ] AL JARLF dAA
FollA AF717E Fatel IV F 3Y ol4 AU

Az e A M2 A4S

#qA F AEA SHobsdn AEA 24l FAY
HAE Aoz stglend, F 4847 ol glet

2) ks Abe] Ak 54

157 o] 72344157, HY2ETA 199, &
wZEZk A 171 ol et & A SFAH 2 HEALT
Yz ga7ge] Aoz viA velyta, &4
7€ B 15.49 o1+t

2 ZBMAY BRHSE| STAW HSRE

1) Bldi4

A Racke o] fARFTe JFL 199722 7
by §4 & 2ol 7t 9 =HP=.0000).

Zr3Abel mgAEe QA BT AgA s TS
e Fod &olst glglch FEAY HadeE e Y
T H.6422 o] 79 FYPxHQl 2754 2o}t ok 3
ZAEE SR AT A4 o] & Ao elte
o, Ztibd 2 £ #o @ Aol s} glgich

2) A A (4713418 Bei4d)

k3] B4 3 AbE 0l 28 AFAR 2
Zeb9) o] 7k Ale] sl AR gH Q) 29 ) 3R] 3
Hol 2HE AT F 2 2AFUt 47154 A
$ A A e T 4.8W L o o] 279 FFHA
al 32.54 2ot 2 Aoz vehi viad FR3
Hel A4S vuga I FPHEE F3 Ao]E 2
o = (P=.0000).

F7r3 A9 HAR4 rige JF B8R,
o]l =79 F3xal 30 wek £ Jelby &35 AL
o] =) A gfo] i E B ALE ] A AR
2 e Aoz vebda, £315 4] A gA 2vi4]
L ERAH 2 F% 2ol 7k AP =.0004).

3) A4

(1) 671 113 ddoll Al #A59 utExE
127.34 2. 2 viehyieh, wheby -6—% 19l 9574 ®.c}
A o] R vjad g2 3oz velgon,
ek 2 shol s Aot

(2) ¥4 12 19 5L AAZ FARE HFREA
73 a2 219412~ 1.284) 00 & HF 1.67
A7) 2EE AT Aoz velgon, e
W g ztoj 7k A =H(P=.0021).

(3) HEAAVY4+ DEIE S 1068 ~7.04=2
B 105413, N2 zpe]7t Y (P=.
0000).
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(4) 670 7zl 459 A7 A4+ 160.04
~119.33 2.2 HF 139.04 192, a2 Fo
7} AR HP=.0001).

(5) 71E ALY A FrE2 5 = 10864 ~1204H 22 H
T 114380102, AR+ 2379 H2 Afels)
et

3.2 Hzie) 2

o

1) $x 2 FAd5ot A4
AL FAT HEAULsE AR[ARHAAH
o A#AA Y Aoz vehgch (R=.6095,

{Table 1> Pearson —Correlation Matrix of all Variables

P=.008, Table 1. #z). =Al3 sHAL4g A3 @2 &
T BEAYY T FA A AYBATL Ue A
22 Jepgta(f=.6249, p=.0128), A= 39.0%
ei(Table 2, 3). whebA BA4LFH+7) 14 F7He
o JFALLG-E 4 FoHbetn A9 4 £ 9l

2) A3AL LA = A4

250 2 E&AF s} 5 A HSFE ADVAA LA
A3 D3AY &A= 14 FERIAZ, A
AQLeFe 424 FA¢ ARBASL Qe Aoz et
w2 v (r=.4663, p=.040 : r=—.4546, p=.044), 7%

A mgAEst 2Bl ARARE, BAVEE, A7

VEEE A7 Fo8 ABY 0l 9 Aoz e

NED NCE NPS HLA

HLB PCS PSS JSS ANH LOS

NCE —.2639

NPS ~.5315* .0874

HLA 0548 -.0776  —.0885

HLB -.4610* 3726 1125 —.3516

PCS -.3621 .2204 4465 3468 -

PSS —.2633 —-.4130 2374 —.1221 203 —.3397

JSS —.3409 2170 0690 2287 4499 L0282 1314

ANH .4663* —.1399 -.2812 3749  —.4578* —.0229 0445 L0100

LOS —.4546° .1549 .2246 .5869°  .0860 .6095%  —.1481 5910 —.0542

QAS 4346 —.2194 1140 2788 —.3136 1321 0445 ~.4332 .3553 —.163
*P<.05%p<.01

NED : Nurses’ Educational Background

NPS : Nurses’ Personality Score

HLA: Head Nurse’s Leadership of Authority
HLB: Head Nuse’s Leadership of Benvolence
PCS : Patient Classification Score

]SS : Job Satisfaction Score

LOS : Length of Stay

(Table 2) Regression Analysis of Length of Stay with

NCE : Nurses’ Clinical Expericnce

PSS : Patient Satisfaction Score
ANH : Average Nursing Care Hours
QAS : Quality of Nursing Care Score

{Table 3) Regression Analysis of Table 2

Independent Variable Analysis of Vari- df Sumof Square Meansquare F
Variable B Beta T Sig.T ance
PCS 409734  .62499 2.883 .0128 - Regression 1 55.41109 55.41109 8.31118
(Constant) 4.35791 1.774 .09%4 Residual 13 86.67166 6.66705 p<0.05
Multiple R 62449
R Square .38999

PCS : Patient Classification Score



A AL AR hse AHYst F4o A3
Al mEAEE FoF Ao AFBASL e Aoz
vhebtn(f=.5600, p=.0299), A=2HL 31.4% %At
(Table 4, 5). @b 3 Ale] R §AH =7 149 F7
ol webA Az s o] At 4E 1A Sk
Add 4 3

(Table 4) Regression Analysis of Quality of Nursing
Care Score with Independent Variable.

Variable B Beta T Sig.T
NED 11.38272 56001 2.437 .0299
(Constant) 11852206 13.386  .0000
Multiple R .56001
R Square .31361

HLA : Head Nurse's Leadership of Authority

{Table 5) Regression Anova of Table 4

Analysis of Vari- df Sumof Square Meansquare F
ance . )
Regression 1 68.62931
Residual 13 63.43091

68.62931 - 5.93959
2.5’1161' p<0.05

¥, 5 A E, AL A ﬁi?éi, k3 A
9 Haded, FALFAS, F354Me] FSAFA
i, ¢2k5 e R4 eltid e S 4ol
7r30l AR 4o vlAE g Folrr] 9 slo
Zoh 3 A AR A3 XA B METo| T
A 45 52.4% A9% sle Aoz veigten,
EAA 22 §o5tAE ket

3) 7z AL A A A4

5L AP 2o} 5 4SS
FAJA 7 e Ao eyt

4) Zr3 AL H vl ) E] o) AR 4

r3 A B~ E 9] 5o Adwlee 47§93
A33A 7F e Aoz eyt

5) #7b5Akel WA A g A4

73 ke AR GA i HFAYL4+E F
ol gt A aAl 7} 9l e v (r=.5869, p=.011), 1¥ =
TREAZY, 5 AYAY 4, BAUREs, A5k
EE 247 2R 9% AR3A Y gisich 430549
AR &4 2icigda AL d 571 528 AdaA

F 2l AL I A AR FA A go] &g ulf 7
3dFAN woha & AgdF(q 1988) 9 wla s
2 o AHs]= Agtolc) ol AP ATl AEJF

A% fele 4

A7 2 %Y A A244A A3

o

J3H5 k54 SRpA el 2o} w1 SR A R, o
1BA 52 FEHYS] HFol & ATl A
Ao A2ase @w AFAYD4te 2 AW S
o] ol7} H7l WEel Aoz AuHch F HEYF
Hrie) 22 ool FFAY Y47} k2] @ Fol
viebg Atz Az 24 A9 A 42
A8 AYAFA ride] 30.1%9) 4HAE 2+
Hoz vehgton A2 §o5i3icHP=0344)
{Table 6, 7).

[+

{Table 6) Regression Analysis of Length of Stay with

Independent Variable.
Variable B Beta T Sig. T
HLA 43735 .54820 2.363 034
(Constant) —7.34385 -.937  .3658
Multiple R .54820
R Square .30052

NED : Nurses’ Educational Background

{Table 7) Regression Anova of Table 6

Analysis of Vari- df Sumof Square Meansquare F
ance

Regression 1 49.21240 49.21240 5.58524
Residual 13 114.54493  114.54493 p<0.05

B, A AKAE, k34 APAE, 2HEA}
o] sjavizle, IRALFAS, 4549 FHAA &4
gelg], #2821 B¢ 2vi4e SYPHEFol
HEFA DY ol vl 2 & JG3E doln ] A3l Ft3
AEA% A7 QAR SP 4o HEAULFE
69.1%2 Ad9¢ ste Aoz Jelor} BAdez
oAl e (P =.0780). o] Aol SPH 4
o AEHE x| fFolshA] dud AL $A9 o
A7 xR AAz 245 kg9 % yYstevt
rEchsl e HEge 2 Asiglr) dlFol FEE7H15
2 Agk7) Wl g0 = B2}

6) £33 A x84 Bl ALl 4

7T AL A A Elei4] 3 5] A A
BAEA A, #7529 kA4 el e 1Y
FAZAAFAE T do ARdE agos(r=—
4578, p=0.43), 52t Z 18] A A 2o = 3 FA
A4, Az A7t A4, dANFE £ 247 FoF
ABBA 7} AUt

=3, 4759 A g AFutEs



Zrolle #23 Fo A4FAAE Jeistonz(r=
4499, p=.050){Table 1), =A A 3] A LAY A3} 47}
3419 334 Bui4d s 19 HEDEAIDLE K%
d4 AP[AZ Y Aoz JveRa(f=-.6912,
p=.0043), A& 47.8% Al Table 8, 9. &F 47
3 Are A A 2jti4le] 1%k9] Foletd 19 HEd
3AI72 0.3341 ko] ZHA& S U 4 ok qhH, kAL
o e %, k5 A HPAE, 5L A,
JA BRASE, 2349 AR B, 205
ALe) x| A Blvi4 o] ERWlgF o] BFAFAIZL
u] X g dolur] il FopsALHT A
A7 ERWgFol HFATAIZE 48.4% A g5
ez Yoy £AA 02 $-o) 5t gt

(Table 8) Regression Analysis of Average Nursing
Care Hours with Independent Variable.

Variable B Beta T Sig. T
HLB —.33755 —.69120 —3.449 .0043
(Constant) 2.11268 13.386 0000
Multiple R .69120
R Square 477%

HLB : Head Nurse’s Leadreship of Benevolence

(Table 9) Regression ANOVA of Table 8 )
Analysis of Vari- df Sumof Square Meansquare F
ance ’

Regression 1 .42539 .42539  11.89239
Residual 13 .46498 .03577 p<0.05

73540 BA A e 14 H #2343
£ Fod A9 AR E B £735419] A P4
o] 2 & 3 AL A F3e A 1Y BEREA
7ho} w7 velten e 47k3 A1 B4 2ol
whebA] EALel 2 Hol 4v)ste A7k ol E
3 AL Ao+ et A, & G
22 vl% 0l AHE voAnE £7E A9
A4 2lei4d 2 19 HFAZA 71 FA o el F A
o7t W g dcta B

=g, o8 ARG 1 $05 A 334 2
43 2 fatE 5 o] AYBAE doln ] 95t A
A EARAHL AF 793 ARFA} e Aoz v
bt 3o AfAE, h3AY AEA R, 234
o] slaele], $ARFAS, F70EAS] A4 #4
g4, 7349 R84 rigde EPugFol

AFUEs vl A Jag Gty Adted Fo3H
FAE A QA STl 20.4% 9 AHE R &
Ze ez veistod, BAH 22 F9 57 Wkt

7) 23S B4, 470341 Y4 a4

252 4359 19 HEAEAZL el = o
Ao ARVJAE, BEALYS 2holle FoAd 4 43
TAE vebl e, taate] Hadelelol it 2
Ax e FoAg g9 ABAAE 1oz (r=—.5315
p=.021){Table 1), 7tz A}2] R&H co} HadelelF
4z 3n 1d AELEANA FEALLT-E F
W4z gid P4 F45u4EE ASAY
FAY A F dS4T 2ol Fold AF 493A 9
£ A 22 (RC?=.2620, p=.204) “telstet.

ol 5 &A= o i) A3zt
37t YEALLGo 19 FFLR A2 S F
7 9 Az Az},

2B e A9 A A il JFALL T ®
o3 Ao ARPAE b, 43349 A FA
2ei4d s 1d HEAZAGLE o 9o FARAE
2 H3(Table 1), 43549 2|vi4ga Hadelege
AE2EE @ Aoz Alas]ol, 2kaAle Hads,
F7k22te] Bridl € S4By, 19 JFR3A
A BEALLTE FHAFE YL o S5
F459U4TE AR 1AL A ST 55
detrtdle A8 AFAARAC de Aoz e}
w2 (RC2=.4771, p=.041)(Table 10, 11>, §7 5}
A YA 2ei4l, 13Ale] Hadee SPd4T
19 FFEAZ), BEALLGH] FH5HFT 3Pl
£ #3 4F 43AA7 ge Aoz vebud
(RC?=.5173, p=.263).

{Table 10) Muitivariate Test of Significance

EFFECT..... Within Cells Regression
Test Value Approx F Hypoth DF Error DF Sogof F
Name
Wiks 42181 2.96841 4.00 22.00 0.41

{Table 11) Standardized Canonica! Coefficients for

Variables
Variables 1 2
Independent NPS 158 -.991
variables HLA 1.000 .080
Dependent LOS .890 —.459
variables ANH .506 .864




bR A] A24 W M43

Variance Explained by Canonical Variables of the Dependent Variables

CAM. VAR, Pct VAR DE_ CumPct DE Pct VAR Co CumPcy Co
1 47.711 47.711 24.828 24.828
' 52.289 100.000 6.302 31.103
V.= ¢ A4 5o d4ug AHE A Jead, AEA, 7

| BAR R T UHEHS

FARFA vt FEAJY 47 Fol 7 A At
g Aoz vheld AL 2ua £qlul4ql gt vy
ol wtet BZ g F=v WA sof dALFASL
wold 45 HEAUYYsE Aol ez vl of
£ #Ae EA4F Ao vigal $ALFAHST 4]
2 E]iwer HAlKol T dsjolol e F3
(Rieder & Lensing, 1986)¢] X zl® Re 2 yalch &
ALFASo} 19 FFAEALL FA§ ARBAA
A AL BAEFAGe GFol 1.994 |2, IE
HAxr} 0.884 02 vz A velted, #ALF
A=ol g FEA o2 AT} 471 A= o, ANE
Zo Al FoARE AARTAZE 2abA of dd, A}
o ¢t ZAZ QTR Adgle] Az w @} =%
Zoll WA H € 34 4= A8, BAe ¢ W
B8 22 HAE gl wa F4ol UL Ak kg
ez, ol A 5N A} 4H e g A ofs)
o] Yol g ez A2tge aelnz AAz @
219w Fo13 AAHRNBA LA JAEFAF 2] 4
B@AE 2349 37t FF5A e Aol A A7
slojor & Ao g A7) =¥ ALFAHSFY §4
9 3o A HEFEE 4BBA} gl AR Ve
WA (r=—.3397, p=.115), $AatE =0 g A8 o
F(Shulka, 1982) 9} Zro} d#Al o] g% WFF Hlof
Yz 2g Aoz walr),
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75312 A24A A

— Abstract—

A Study of Variables Related
to Nursing Productivity

Park, Kwang Ok*

The objective of the study is to explore the
relationships between the variables of nursing pro-
ductivity on the framework of system model in the
tertiary university based care hospital in Korea,

Productivity is basically defined as the relation-
ship between inputs and outputs.

Under the proposition that the nursing unit is a
system that produces nursing care output using per-
sonal and material resources through the nursing in-
tervention and nursing care management. And this
major conception of nursing productivity system
comproises input, process and output and
feed—back. These categorized variables are essen-
tial parts to produce desirable and meaningful out-
put. While nursing personnel from head nurse to
staff nurses cooperate with each other, the head
nurse directs her subordinates to achieve the goal of
nursing care unit. In this procedure, the head nurse
uses the leadership of authority and benevolence.
Meantime nursing productivity will be greatly
influenced by environment and surrounding
organizational structures, and by also the oper-
ational objectives, the policy and standards of
procedures. For the study of nursing productivity
one sample hospital with 15 general nursing care
units was selected.

Research data were collected for 3 weeks from

* Clinical Director of Nursing, Asan medical Center in Seoul
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May 31 to June 20 in 1993. Input variables were
measwed in terms of both the served and the
servor. And patient classification scores were
measured daily by degree of nursing care needs that
indicated patent case —mix.

And also nurses’ educational period for profession
and clinical experience and the score of nurses’ per-
sonality were measured as producer input variables
by the questionnaires.

The process varialbes act necessarily on leading
input resources and result in desirable nursing
outputs. Thus the head nurse’s leadership perceived
by her followers is defined as process variable,

The output variables were defined as length of
stay, average nursing care hours per patient a day,
the score of quality of nursing care, the score of
patient satisfaction, the score of nurse’s job satis-
faction,

The nursing unit was the basis of analysis, and
various statistical analyses were used : Reliability
analysis(Cronbach’s alpha) for 5 measurement tools
and Pearson—correlation analysis, multiple re-
gression analysis, and canonical correlation analysis
for the test of the relationship among the variables.

The results were as follows :

1. Significant positive relationship between the
score of patient classification and length of stay was
found(r=.6095, p.008).

2. Regression coefficient between the score of
patient classification and length of stay was signifi-
cant(f=.6245, p=.0128), and variance explained
was 39%.

3. Significant positive relationship between
nurses’ educational period and length of stay was
found(r=—.4546, p=.044).

5. Regression coefficient between nurses’ edu-

cational period and the score of quality of nursing
care was significant($=.5600, p=.029), and vari-
ance explained was 31.4%.

6. Significant positive relationship between the
score of head nurse’s leadership of authoritic
characterisitics ‘and the length of stay was found
(r=.5869, p=.011).

7. Significant negative relationship between the
score of head nurse’s leadership of benevolent
characteristics and average nursing care hours was
found(r=—.4578, p=.043).

8. Regression coefficient between the score of
head nurse’s leadership of benevolent characte-
ristics and average nursing care hours was signifi-
cant (f=—_6912, p==0043), variance explained was
47.8%.

9, Significant positive relationship between the
score of the head nurse’s leadership of benevolent
characterisitics and the score of nurses’ job satis-
faction was found(r=.4499, p==050).

10. A significant canonical correlation was found
between the group of the independent variables
consisted of the score of the nurses’ personality, the
score of the head nurse's leadership of authoritic
characteristics and the group of the dependent
variables consisted of the length of stay, average
nursing care hours(Rc?=,4771, p=.041).

Through these results, the assumed relationships
between input variables, process variable, output
variables were partly supported.

In addition it is also considered necessary that
further study on the relationships between nurses’
personality and nurses’ educational period, between
nurses’ clinical experience including skill level and
output variables in many research samples should be
made,
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