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ABSTRACT

Service quality is defined as the perceived difference between performed service and cx
pected service. In this paper, theme park service quality is conceptualized in relation to con-
sumer’s total satisfaction on theme park visitation.

A 20—item scale was constructed to measure Theme Park Service Quality. The following
four steps weré employed in developing the service quality measure: 1) identification of
service quality dimensions, 2) development of scales from a set of items describing the di-
mensions, 3) empirical verification of the scale’s construct validity which refers to
dimensionality, convergent validity, and nomological validity, and 4) confirmation of the
utility.

The scalec was found to be an empirically valid and reliable evaluation tool for service qual-
ity enhancement. In addition, the scale would be an useful criterion for market segmentation
and positioning.
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4) T} Ao A3 2} (Purification)

OaE Aol P PG &A)7IYgA A&
ZAb] o8 A" H4F3H AEE uEgoR 3
A A2 % (reliability) &4-& 8] 24 FAH9GE
&1}A 4(Cronbach’s alpha) & AH4stn &4 7
TGz MEFgE of AANGE FEAF
e A& AAT F FtE GHASFE A b
A & FFTFES AT A7 HAg &
He AA A} 7|ch ]9 polE HFo R AlE
Atk 71ed Mulx FAo &dte ) d&E A
Ao duAFE A Ay 0762 AIE7}
Fadt Holck W FE F AEFEH AA
(] 87 d5)7he) @A) 0272 7}
A B el “EeA] ool dr'E A A
&8 g5 AMe gaAFE 077= FUtH
pei=g

7153 Mulx F9d gt 1270 &5 A
A IRAFE 0892 AIAE7F ofg 43S
Holith MEFE ANGEZr] AoAF=
£ HoE o= gRolgtr AAYL AS HA
A7 olHMET 238 WolAA HE=m
127) &% 2gl2 23k Aol g3t 1
HEg 210 &5 F Ul &5& A% 204 &
o] AlFx Ao o3 HF gEoz FAH
Pel=

V. cigExTe| 7jgetets(Construct
Validity) ZZ ‘

AF4 A7 wiEgE Fol /iEE dIEHE
9] Adetgd = (Construct Validity) ZEE Atd
FAGde AEA g9l +£Held=(Convergent
Valdity), ©]&2% ©e}lgd=(Nomological Validity)ol]
A T3 2ol AFEH A (Dooley 1984).

1. AR (Dimensionality) 2| 2ol

TG e Agx BEAld o) AxtE
2070 &l i3t 2.9l (factor analysis)oll <
3 Al 2QEALe FEETe] ATHA
7t & FEES shi g9eg Bojuiy g
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Al 9rE T

Ax ol /d ElFE(construct validity) 7353}
oA )¢ Fgaslty aAgE ofoll Fh(Egen
value)o] 1o)Atol &l A=8] ®]AE(Scree test)
o ofsf| 2t 8.1e] ofelAl gk Aolrt FAHE W
31L& Holx gA He 87y 8]l =2
AR Eh B AFoA A7E 71Ed we 8¢
o] & 47 ol om, 47 8l o& A=
2B A E(total explained vanance)& 554%
o]t

8AEA A 9Q1ZE 3L (rotation) ] F-3
& ZZHorthogonal) 7} Atz}(oblique) 3]0
u Azpa o] ZF gRIZte] ARAAE AR
B 8209 SHAE IHE FAAFI7] HEel
HEA A WA ALZsde] Ze a1zt 4
g dFstez o gAFd 8JdT7xE 9
g = A+ Kerlinger 1973).

(B 2)& FA3Y AMujzy 4 7499
SAS Promax WE& AME- A3 Ag 2 4b
g 88 AAFS BoAgFa vk Ex 8UF
MAY =2E 4] 81 OgE HT EA]
A58 27kA] FAERGE 7 F9EE AEss
& Holil qok &, AMulA AgHAd F3
& F 7ed A Ye FHLEY A8
‘He)/Re] A EG ez MESEHJATL AH|
29 #Hed FHE F VEH AMulpgge
‘Aldzl sJAh o] @A ’e ‘Mulae] ZEA
dooz AEIHUSG 2y des HE A
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A Arla FAYE 1270 dAFIPeng ‘&
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1979).
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(B 2) 20184 ZNFE
T4 ¢% % 2ARAF - FeAF
7153 gy 14 0.87
AElA Q@1 AWE Xz dg 081
¥ 4 Q7 g AA"sor ¥ 0.76
Q0 wA Fe YF FA 076
Q8 INAELY FIE & Js B 0.76
Q9 Aare WA sholaie o 073
Q15 AMujxo] Al gt 048
R CREL: 078
Q2 &g Ao o]y 078
Q3 EANZEE A% A = 0.75
Qll 1%/m&" o Sz B 066
Q4 HaFd Hue F&F 0E 048
Q0 Qs ARE 223 043
Q16 AlAel eku Ay ' 042
71&4 293 A A3} AR &S] vjE A 072
MEla @ AT BAEe) QB AR 075
d 9 QAT NS AR 071
Q&4 =AY, gAY B 064
Q@ AT YA R wEAY 057
Q9 Al YPARN L] AE F-27] 054
Q4 xn 2] T84 063
Q7 Aege 17 v 2e 0.78
QB ZF HAAd &v) 0.70
QB EF EZ F Sojof & 062
AA oA 5 0.89

EE 207 F5e FH99E A= HF
A LA e, FTAL AHA GG 087,
‘wel/de A ddL 078, Alda AR
&9 WA YYL 072, 23 ‘AMujxe 5L
QgL 06302 Fad Holurk 3 207)
2 AA o] duiAFE 0892 S HWolguh

o

2. £=EICtT (Convergent Validity)

“2FATI 20l 2PenA s A
Aol B yehdn el 3 AdEig s
(construct validity)+ =% ebgd % (convergent validi-

wel A= A28
“Ege Nde FHY 4

doht AAFENE el FEolth & 4
FAHE +ANFEE AFe] 9okl FAIF
2 Au) 2 IS GYRo) 23 1009 o
2 BT QWY Aula 9E BE HEE
1gHHTE A AMulx BE BY HE
s Mz A 27 HEste ol JBATE
AVGoEN B HES SYFEE AFY &
itk 4BEAe] B3t (F 3ok Lol T H=e
NBAFE 05602 vma §& Wolm 1%o]
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£ 49 2RAE P57 FOHW wEFE
H Aul2 B B Y4 wUL
FolA AgE Huis W EPHEe
£ ge Aoz AZHY

(% 3) $2Eelg T (Convergent Validity) 243

SolE A% P

FREH B

Auz A HE
* 0.56
AvkA A BE HE

<001

3. 0|2X ElgtT (Nomological Validity)

A R Ee gHEA olgd HYE
(nomological validity) = 2 7oA 7pue thg
235 2qsRle “AHa @lse A
(construct)3} o2 H o2 BHo] i WFEo|
dzEHoz JuAe] Yevlol BE H=E Us
g Zeleh

(% 4) o|2% EletT (Nomological Validity) #&

C B AT AE Hulx A3 o|2FHo g AAE
wsed O $97t BEE FA3de 34
ASZEA 21T o] Yert EE gl
w8 W), @ $HAE HES FAFTAAA
w7)A BHANIES AL 7AE ofdfo]
=71 e glevtd 33 gt A=Ak

“FA gl o] et g F R AR E T,
“BHALG Aoege] glojA “olerEa &
g3 AlEES 29X ¥ ¥EAE Eo 0 ®
& Nulx 3 AeE Hdda AlgE 4 At

(F 97 2ol t—testo] & AFTH XA,
“ER g AoiME et FER AEE
o] “ob e et SHT AAFERT 1%FEANA
EE “Aux A7 Hg Holx ok “SuAR
Aol gelMe “ohy g SR At
o] “d’gtn FET AHEE B 5%FEIN
L “ANula A7 H4g Hola Jn. aEE
ez A ZPHE o] BgEe W &
3% Aoz AFHAU

W SHTE N HEz  BFEHEY BEELA gk df p
FH o]l 283 —30.2 192 11
—54 333 0.0001
o] gk ol e 52 —459 196 2.7
A o 140 —355 206 17
Al 22 333 003
o) gk ol 193 —306 195 14
V. ClEEXTe REM HE FA T Mulx Frie A, B ATFE AT
ZAMSHAL 334 AAE ddom shg Aol u
1. MulAel Holo|E SO BuEd) FAFTY Aua FELE 2
A3} oF&dt AL (EIYE 5o olgolzlen
FATLY Mulae EHzo ZAH H ‘A WA FAE sAsty] 8 g
7tE ¢ Aok EEHE o ME|x: F F =ge] AR, agm “ZF Al Pahl Lol
4 &, Mua FriAdeE A%, 255E, LS F B ouf-g whgk o] glojof de] Fog
&, *é% AFAG 5 ATEAF SA Ty etk =g 7Y "ol BA FAHACPE UHF
g, AuA & FE 5 gsﬂﬂ Egdz AzFHo ) FAlTY Mulx &5 “sA, @At
2848 5 9 g, “FddEL DA AR RA-E
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(£ 5) Hebs Ab|A DHSo) Bet PAH JSE

T 4 94 9 3| AHAF HEHAT P
L #e)/gg9 A=A 324 028 0.0001
2. A A/YAR R 2] A 211 0.18 0.0005
3. Fde] IHEAY 1.85 0.16 0.004
4. AH|~0 584 1.64 0.14 0.005

R*= 032 (P < 00001)

St Ak, “BA717t MgE mgolti’e] &0
2 FE ALYARAEY @A) A3E Aol
AT o]HF BHL Hy|Hoz Mulx Ho)
54E B AT 580 wet vagstE 5
5 Aok =3 2070 8 EAjol9d 4] FHA
AEEE M8 £ otk EMARE wgog
Mulx A g A FAH mgo] g g
T A7)A Ha% e Mulx A AfMxge] A

HlA Ho] A ZbE kA Muk olujgh Ajujx A
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B AT 433 2889 g5td F439
o] HrbA Mu|A gr&o) 71 e nx=
dadde “#al/ede Moz e
33474 ¢] 207 Aul2 A ZAHFE B 9
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(factor score) & SHWTE, 12j1 1009 vhdo
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H| A Qe 33 M58 FEHUSLZ 39 5
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BAY BAol 2AH M= A AN B8 7
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AY A FYo] a7}, »

m}é rir

V.g B

FAFR Mulx A 2HE 93 207 F=
o B HNTsl AMEYm Aua d 29 A
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(convergent  validity), —©]-& % €} 3% (nomological
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FE3 Aog yehygrh
2078 =9 TAH9PA(Domain) e L] A
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avlzte] ARHQ ZAFY Aulz S b 51 A X M
A 4L nAe 99 By/ede] A

oz ¥k

tE Hzof ¥ AMulx A F3E T &
Hz} xpde] Mula Hrhg BAE 5 9lom A
A B EdZ Ablx ZldSES AEla
AZRgEe FoA Aux A S =Y
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g G AY )l os) FuE + A&
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