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Abstract

Increasing interest .and providing educational experience
for the public have long been a major Art Museum goal.
This interest raises the question of how visitors respond
to museum exhibits. Much researches have been done
which indicate that the newer and more interactive exhib-
its are indeed more didactic and enjoyable than conven-
tional exhibits. This study examined the effectiveness of
art exhibits which display information about the creative
process of developing a work of art along with the final
work of art to test if they result in more viewer interest
and greater appreciation of the final work of art than
those which display only the final work of art.

In the early part of the 1991 spring, a counterbalanc-
ing AB/BA quasi—experiment was carried out in the
Johnson Museum of Art, Cornell University. Methods
used to collect and measure visitor interest and apprecia-
tion were unobtrusive observation and survey question-
naire. As the indirect measurement of visitor interest, at-
tracting power and holding power were measured by un-
obtrusive observation of visitor time spent, while the di-
rect measurement of visitor interest and appreciation, vis-
itor's interest, understanding, and degree of favorableness
were measured by survey questionnaire. Data analysis
reached conclusion that the process approach fine art ex-
hibit design significantly resulted in more viewer interest
and greater appreciation of art work than the convention-
al fine art exhibit design.
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